J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Respondents

Q616. Country

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
NORTH AMERICA (NET) 473 460 - - - - - - - - - - - - - - - - - - - - - -
14%  14% - - - - - - - - - - - - - - - - - - - - - -
us 268 255 - - - - - - - - - - - - - - - - - - - - - -
8% 8% - - - - - - - - - - - - - - - - - - - - - -
CANADA 103 105 - - - - - - - - - - - - - - - - - - - - - -
% 3% - - - - - - - - - - - - - - - - - - - - - -

ciMos DINPT
MEXICO 102 100 - - - - - - - - - - - - - - - - - - - - - -
3% 3% - - - - - - - - - - - - - - - - - - - - - -

ciMos DINPT
EUROPE (NET) 533 534 - - - - - - - - - - - - - - - - - - - - - -
16% 16% - - - - - - - - - - - - - - - - - - - - - -
ITALY 54 50 - - - - - - - - - - - - - - - - - - - - - -
2% 1% - - - - - - - - - - - - - - - - - - - - - -

CcOo DP
TURKEY 50 50 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -

Cco DP
SPAIN 50 50 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -

Cco DP
POLAND 53 53 - - - - - - - - - - - - - - - - - - - - - -
2% 2% - - - - - - - - - - - - - - - - - - - - - -

CcO DP
UK 100 - - - - - - - - - - - - - - - - - - - - - -
3% 3% - - - - - - - - - - - - - - - - - - - - - -

ciMos DINPT
FRANCE 101 106 - - - - - - - - - - - - - - - - - - - - R R
3% 3% - - - - - - - - - - - - - - - - - - - - - -

ciMos DINPT
GERMANY 125 125 - - - - - - - - - - - - - - - - - - - - - -
4% 4% - - - - - - - - - - - - - - - - - - - - - -

Coioasuw DHILNPRTVX
ASIA (NET) 1537 1539 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 - - - - - -
46% _46% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% _100% - - - - - -

BTVX ASUW BTVX ASUW BTVX ASUW BTVX ASUW BTVX

SUW  TvX ASUW BTVX ASUW BTVX ASUW BTVX ASUW

CHINA 550

551 550 551
16%  16% 100% 100% -

Ecimogsuw  FHILNPRTVX  AEGIKMOQSUW  BFHILNPRTVX

VIETNAM 52 52
2% 2%
CcO DP

PHILIPPINES 102 101
3% 3%
ciMos DINPT

Proportions/Means: Columns Testes
Overlap formulae used. * small base

52 52 -
100% 100% - -

ACGIKMOQSUW  BDHILNPRTVX

102 101
100% 100%

ACEIKMOQSUW  BDFILNPRTVX
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Asia

Africa

2015 2016
2015 2016  Vie- Vie-
China China tnam tnam

2015
Phili-

2016
t Phili- 2015 2016 South
ppines ppines Japan Japan Korea

2015

2016
South
Korea

2015

Russia Russia

2016

2015
India

2016
India

2015 2016

Indo- In

do-

nesia nesia

2015
Nige-
rna

2016
Nige-
rna

2015
South
Africa

2016
South
Africa

2015
Egypt

2016
Egypt

()

Unweighted Base 3357
JAPAN 176

5%

3349
176

5%

coKuogsuw  DHLNPRTVX

SOUTH KOREA 101

0%

3%

CIMOS DJNPT

RUSSIA 130

4%

128

4%

coikogsuw  DHILPRTVX.

INDIA 325

10%

330
10%

ceGigsuw  DFHILNRTVX

INDONESIA 101

0%

100

3%

CIMOS DJNPT

AFRICA (NET) 414

12%

401
12%

CEGIKMOQ DFHILNPR

NIGERIA 207

6%

200

6%

coikmoguw  DHILNPRVX

SOUTH AFRICA 101

0%

101

3%

CIMOS DJNPT

EGYPT 106

0,

SOUTH AMERICA (NET) 400

12%

415
12%

ceckuogsm  DFHILNPRTVX

COLOMBIA 125

4%

125

4%

cokmogsuw  DHILNPRTVX

ARGENTINA 100

0,

BRAZIL 175

5%

104

186

6%

cokmogsuw  DHILNPRTVX

Sigma 3357

100%

3349
100%

(] 3%
ciMos DINPT

(] 3%
ciMos DINPT

© O (E) (]

550 551 52* 52*

550 551 52 52
100% 100% 100% 100%

©)

102

102
100%

(H) 0} )

101 176 176

ACEGKMOQSUW  BDFHLNPRTVX

101 176 176
100% 100% 100%

176 176
100% 100% -

(K)

101

101
100%

AcEGIMOQSUW

101
100%

L

101

BDFHINPRTVX

101
100% -

101
100%

(M)

130

130
100%

ACEGIKOQSUW

130
100%

(N)

128

BDFHILPRTVX

128
100% -

128
100%

(©)

325

325
100%

ACEGIKNMQSUW

325
100%

P)

330

BDFHILNRTVX

330
100% -

Q)

R)

101 100

101 100
100% 100% -

ACEGIKMOSUW  BDFHILNPTVX

()

207

207
100%

()

200

200
100%

(C)]

101

101
100%

V)

101

101
100%

(W)

106

106
100%

(X)

100

100
100%

ACEGIKMOQ BDFHILNPR ACEGIKMOQ BDFHILNPR ACEGIKMOQ BDFHILNPR

207
100%

200
100%

ACEGIKMOQUW  BDFHILNPRVX

330 101 100 207
100% 100% 100% 100%

ACEGIKMOQSW

200
100%

101
100%

101
100%

101
100%

BDFHILNPRTX

ACEGIKMOQSU

101
100%

106
100%

106
100%

Proportions/Means: COIUmnSTes_red (5% risk Tevel) - A/B - C/D - E/F - GIH - 11T - K/L - M/N - O/P - Q/R - STT - UV - WIX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX
base

Overlap formulae used. * small

100
100%

BDFHILNPRTV

100
100%




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Respondents

Unweighted Base

NORTH AMERICA (NET)

United States

Canada

Mexico

EUROPE (NET)

Italy

Turkey

Spain

Poland

United Kingdom

France

Germany

ASIA (NET)

China

Vietnam

Philippines

Q264. In which country or region do you currently reside?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (®)] (E) (0] © (H) 0} ) (K) (RN (D) N © P Q@ R) (S) M ) (2] (X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
473 460 - - - - - - - - - - - - - - - - - - - - - -
14%  14% - - - - - - - - - - - - - - - - - - - - - -
268 255 - - - - - - - - - - - - - - - - - - - - - -
8% 8% - - - - - - - - - - - - - - - - - - - - - -
103 105 - - - - - - - - - - - - - - - - - - - - - -
cIMOS DJNPT
102 100 - - - - - - - - - - - - - - - - - - - - - -
% 3% - - - - - - - - - - - - - - - - - - - - - -
cIMOS DJNPT
533 534 - - - - - - - - - - - - - - - - - - - - - -
16%  16% - - - - - - - - - - - - - - - - - - - - - -
54 50 - - - - - - - - - - - - - - - - - - - - - -
2% 1% - - - - - - - - - - - - - - - - - - - - - -
Cco DP
50 50 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -
Cco DP
50 50 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -
O P
53 53 - - - - - - - - - - - - - - - - - - - - - -
2% 2% - - - - - - - - - - - - - - - - - - - - - -
Cco DP
3% 3% - - - - - - - - - - - - - - - - - - - - - -
CciMos DINPT
101 106 - - - - - - - - - - - - - - - - - - - - - -
3% 3% - - - - - - - - - - - - - - - - - - - - - -
ciMos DINPT
125 125 - - - - - - - - - - - - - - - - - - - - - -
4% 4% - - - - - - - - - - - - - - - - - - - - - -
conmogsum  DHILNPRTVX
1537 1539 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 - - - - - -
46% _46% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% _100% - - - - - -
SUW  TVX ASUW BTVX ASUW BTVX ASUW BTVX ASUW BTVX ASUW BTVX ASUW BTVX ASUW BTVX ASUW BTVX
550 551 550 551 - - - - - - - - - - - - - - - - - - - -
16% 16% 100% 100% - - - - - - - - - - - - - - - - - - - -
comioqsun FHILNPRTVX  AEGIKHOQSUN  BFHILNPRTVX
52 52 - 52 52 - - - - - - - - - - - - - - - - - -
2% 2% - - 100% 100% - - - - - - - - - - - - - - - - - -
Cco DP ACGKMOQSUW  BOHILNBRTV
102 - - - - 102 101 - - - - - - - - - - - - - - - -
% 3% - - - - 100% 100% - - - - - - - - - - - - - - - -
CIMOS DJNPT ACEIMOQSUW  BDFILNPRTVX

Proportions/Means: ColumnsTe§t’ed (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - UV - WIX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX

Overlap formulae used. * small base
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J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Respondents

Unweighted Base
Japan

South Korea

Russian Federation

India

Indonesia

AFRICA (NET)

Nigeria

South Africa

Egypt

SOUTH AMERICA (NET)

Colombia

Argentina

Brazil

Sigma

Regi-
stra-
nts

Q264. In which country or region do you currently reside?

Country
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Asia

Africa

2016
Vie-
tnam

2015
China

2016

China tnam

2015
Phili-

ppines ppines Japan Japan Korea

2016 2015
Phili- 2015 2016 South

2016
South
Korea

2015 2016
Russia Russia

2015
India

2016
India

2015
Indo-
nesia

2016
Indo-
nesia

2015
Nige-
ria

2016
Nige-
ria

2015

South
Africa

2016
South
Africa

2015
Egypt

2016
Egypt

)

3357
176

5%

3349
176

5%

cokmogsuw  DHLNPRTVX

101

%
cimos DINPT

130

4%

128

4%

coikogsuw  DHILPRTVX

325

10%

330

10%

CEGIKMgsUW  DFHILNRTVX

101

%0
cimos DINPT

41

4
12%

401
12%

CEGIKMOQ DFHILNPR

207

6%

200

6%

coikmoquw  DHILNPRVX

101

%0
cimos DINPT

106

0,

400

12%

ceammogsum

125

4%

415
12%

DFHILNPRTVX

125

4%

cokwoosuw  DHILNPRTVX

100

0,

175

5%

186

6%

cokwoosuw  DHILNPRTVX

3357

100%

roportions/Means: Columns Teste
Overlap formulae used. * small base

3349
100%

3%

3%

3%

(] 3%
CciMos DINPT

(] 3%
ciMos DINPT

© © (E) (0]

550 551 52* 52*

550 551 52
100% 100% 100%

52
100%

©

102

102
100%

(H) 0} ) (K)

101 176 176 101
- 176 176 -
- 100% 100% -
) i ) ACEGIMOQSUW

101 176 176
100% 100% 100%

101
100%

101
100%

L

101

BDFHINPRTVX

101
100%

MmNy (©

130 128 325

101
100% - - -

130 128 -
100% 100% -
ACEGIKOQSUW  BDFHILPRTVX

325

ACEGIKMQSUW

130 128
100% 100%

100%

325
100%

P)

330

BOFHILNRTVX

330
100% -

330
100%

Q)

101

101
100%

101
100%

R)

100

(S) m o

207 200 101

100
100% - - -

ACEGIKMOSUW ~ BDFHILNPTVX

100
100%

207 200
100% 100%

101
100%

(2] (X)

101 106 100

101 106 100
100% 100% 100%

ACEGIKMOQ BDFHILNPR ACEGIKMOQ BDFHILNPR ACEGIKMOQ BDFHILNPR

207 200 -
100% 100% -
AGEGIKMOQUW  BDFHILNPRYX
AcEGIKMOQSW

207 200
100% 100%

101
100%

BDFHILNPRTX

101
100%

101

100% - -
- 106 100

- 100% 100%

ACEGIKMOQSU  BOFHILNPRTV

101 106 100
100% 100% 100%
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268. | identify my gender as...?
Base: All Respondents Q fy my g
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016

nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100

Male 2096 1886 284 327 31 27 44 33 127 97 66 53 83 71 172 198 69 55 166 99 63 44 97 90
62% 56% 52%  59% 60% 52% 43% 33% 72% 55% 65% 52% 64% 55% 53% 60% 68% 55% 80% 50% 62% 44% 92%  90%

CGO HTV CHTV H JACGO H CGO H CGO H HTV CGO H maceckmoou H VCG ACEGIKMOQSU  BDFHILNPRTV

Female 1261 1459 266 224 21 25 58 67 49 79 35 48 47 57 153 132 32 45 41 101 38 57 9 10
38% 44% 48% 41% 40% 48% 57% 66% 28% 45% 35% 48% 36% 45% 47% 40% 32% 45% 20% 51% 38% 56% 8%  10%

ISW AX' parmesuw X SwW X AKMQSUW  BDFILNPRTX w IX Sw X Sw X AIKMQSW X SwW X W SBDPX SW UBDPX
Other/refuse - 4 - - - - - 1 - - - - - - - - - - - - - - - -
- * - - - - - 1% - - - - - - - - - - - - - - - -
A BD

Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Respondents

Q280. Respondent Age.

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
18-19 53 91 4 3 7 3 8 N 2 2 2 1 3 5 11 1 4 4 3 1 1 4
2% 3% 1% 6% 13% 3% 8% - 1% 2% 2% 1% 2% 2% 3% 1% 4% 2% 2% 1% - 1% 4%
AD ACIM eoaunerrvx Cl BDJTV D D DV DV
20-24 382 458 62 48 20 26 15 34 8 12 10 6 10 7 51 73 12 18 21 36 12 17 23 25
11% 14% 11% 9% 38% 50% 15% 34% 5% 7% 10% 6% 8% 5% 16% 22% 12% 18% 10% 18% 12% 17% 22% 25%
| ADJLN | ACGIKHOQSUW  BDILNPRTVX | ceoaerry AIM OBDJLN I DJLN | SDILN I DJLN Acikms BDJLN
25-29 522 607 115 138 13 7 19 25 9 21 11 13 29 15 61 72 13 27 42 60 9 15 33 24
16% 18% 21% 25% 25% 13% 19% 25% 5% 12% 11% 13% 22% 12% 19% 22% 13% 27% 20% 30% 9% 15% 31% 24%
| AJ  AIKU BJILNV IKU V] JLN [ NAIKU V] JLN I QBILNV IKU ssranpy ACGIKOQSU N
30-34 532 610 122 147 2 8 22 15 21 21 15 19 24 28 49 54 29 18 65 47 15 12 12 23
16% 18% 22% 27% 4% 15% 22% 15% 12% 12% 15% 19% 18% 22% 15% 16% 29% 18% 31% 24% 15% 12% 11% 23%
E AJ AEIOW BHJPV E EW E E vV E AEIKOUW acekmouw  BIPV E WJIV
35-39 505 463 98 112 5 2 20 5 24 28 22 15 18 24 45 42 19 16 42 33 15 14 18 9
15% 14% 18% 20% 10% 4% 20% 5% 14% 16% 22% 15% 14% 19% 14% 13% 19% 16% 20% 17% 15% 14% 17% 9%
FH A BFHPX H FH FH FHX H FH A FH H
40- 44 371 302 54 48 4 1 9 6 26 24 11 17 15 19 38 30 15 11 14 7 10 8 8 5
11% 9% 10% 9% 8% 2% 9% 6% 15% 14% 11% 17% 12% 15% 12% 9% 15% 11% 7% 4% 10% 8% 8% 5%
BS T T S BFHTX BDFHPTX BDFHTX T S T
45 - 49 4 237 68 30 4 - 7 3 21 17 11 14 9 12 33 23 10 2 12 5 6 12 4 5
10% 7% 12% 5% 8% - 7% 3% 12% 10% 11% 14% % 9% 10% 7% 10% 2% 6% 3% 6% 12% 4% 5%
BW FRT DASW F SW DFHRT BDFHPRTX FRT w T R DFHRT
50 - 54 245 182 9 13 1 - 2 2 18 17 12 8 13 12 22 9 1 3 4 4 12 10 4 3
7% 5% 2% 2% 2% - 2% 2% 10% 10% 12% 8% 10% 9% 7% 3% 1% 3% 2% 2% 12% 10% 4% 3%
BCGQS DPT CGQS sorrerTx CEGQsw  DFPT CGQS BDFHPT PCQS CEGQSW BDFHPRTX
55 -59 183 129 8 3 - - 2 1 21 12 5 7 7 5 15 8 - - 3 4 9 6 2 1
5% 4% 1% 1% - - 2% 1% 12% 7% 5% 7% 5% 4% 5% 2% - - 1% 2% 9% 6% 2% 1%
BCQS DR ACEGOQSW BDHPRTX CQ bpHPRTX  CQS DR CQS D CEGQSW DR
60 - 64 114 110 5 6 - 1 2 - 13 11 2 3 3 5 4 1 1 - 1 6 2 - 1
3% 3% 1% 1% - 2% 2% - % 6% 2% - 2% 2% 2% 1% 1% 1% - 1% 6% 2% - 1%
Ccos DPT S ACEMOQSW  BDHLPRTX S S cosw
65 and over 126 160 5 4 - - 1 2 15 11 - - 1 - 1 4 - - - - 6 5 1 -
4% 5% 1% 1% - - 1% 2% 9% 6% - - 1% - * 1% - - - - 6% 5% 1% -
CKOQS ADLNPRTX T aceckmogsw DLNPRTX CKMOQSW DLNPRTX
MEAN 38.4 36.8 34.7 33.5 28.4 25.7 34.1 29.4 45.7 42.1 38.4 38.3 37.2 37.8 5 32.7 345 31.2 32.9 311 41.6 38.8 32.0 30.5
scecoosw DFHPRTX DESW FHRTX HE Jaceckwoosuw  BDFHLNPRTX CEGOQSW DFHPRTX CEGQSW DFHPRTX PESW FH REW F TE F ceomogsw DFHPRTX E F
STD. DEV. 12.67 1319 933 838 902 750 9.82 1284 1294 1363 10.82 10.05 11.10 9.89 10.93 10.69 812 871 7.60 7.91 14.01 1312 954 9.00
STD. ERR. 0.22 0.23 0.40 0.36 1.25 1.04 0.97 1.28 0.98 1.03 1.08 1.00 0.97 0.87 0.61 0.59 0.81 0.87 0.53 0.56 1.39 1.31 0.93 0.90
MEDIAN 36 33 33 32 25 24 32 26 45 40 37 38 35 36 34 30 34 30 32 30 39 38 29 29
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

roportions/Means: Columns Teste
Overlap formulae used. * small base
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J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen
Banner 2

Q605. Have you ever registered a domain name?
Base: All Respondents

2 Au

Country
Asia
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo-
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia

() ® © O (E) ® G ¢ 0} ) (K) L MmN © A Q@ ®

Unweighted Base 3357 3349 550 551 52* 52¢ 102 101 176 176 101 101 130 128 325 330 101 100

Yes 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

No - - - - - - - - - - - - - - - - -

Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base
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J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen
Banner 2

. . Q610. What was your role in the domain registration decision?
Base: Has Registered A Domain Name

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
| was the primary decision 2633 2583 496 488 34 33 67 78 133 125 88 84 108 97 248 238 73 70 126 132 73 74 68 70
maker 78%  77% 90% 89% 65% 63% 66% 77% 76% 71% 87% 83% 83% 76% _76% 72% 72% 70% 61% 66% 72% 73% 64% 70%
EGSW  FJPT recmoosuw srranprIv T SW aesiogsuw FIPRTX EGQSUW GSW
It was a shared decision 724 766 54 63 18 19 35 23 43 51 13 17 22 31 77 92 28 30 81 68 28 27 38 30
between myself and 22% 23% 10% 11% 35% 37% 34% 23% 24% 29% 13% 17% 17% 24% 24% 28% 28% 30% 39% 34% 28% 27% 36%  30%
others CK D ACKM BDL ACKMO D CK  BDL C D CK BDL CKM DL Acikmo BDHL CKM D ACIKMO DL
| had no say in the - - - - - - - - - - - - - - - - - - - - - - - -
decision - - - - - - - - - - - - - - - - - - - - - - - -
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base
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Base: Registered For Business Use

Unweighted Base

Personal use, i.e. a blog,
family site, clubs,
volunteer/advocacy work,
hobbies (e.g. .
ppotography, recipes),
etc.

Business use

Non-profit group

For use by an educational
institution/group

To park/save for future
use or sale/speculation
Political group

Other

Unsure

Sigma

Q615. For what purpose(s) did you register a domain name?

Page 9

2 Aug 2016
able 7

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
- 3349 B 551 B 52* B 101 *x 176 *x 101 B 128 B 330 B 100 B 200 *x 101 B 100
- 1987 - 407 - 33 - 74 - 117 - 67 - 83 182 - 74 - 97 - 43 - 57
- 59% - 74% - 63% - 73% - 66% - 66% - 65% - 55% - 74% - 49% - 43% - 57%
TV BNPTVX \Y BPTVX BPTV PTV TV \Y BPTVX \
- 1687 - 260 - 24 - 55 - 75 - 36 - 42 176 - 61 - 13 - 73 - 45
- 50% - A47% - 46% - 54% - 43% - 36% - 33% - 53% - 61% - 69% - 72% - 45%
JLN LN LN JLN BDJLNX BDFHILNPX BDFHILNPX
- 465 - 68 - 5 - 16 - 16 - 11 - 17 - 54 - 5 - 29 - 11 - 18
- 14% - 12% - 10% - 16% - 9% - 11% - 13% - 16% - 5% - 15% - 11% - 18%
R R R R JR R JR
- 54 - 69 - 8 - 27 - 7 - 13 - 21 75 - 15 - 2 - 9 - 16
- 14% - 13% - 15% - 27% - 4% - 13% - 16% - 23% - 15% - 15% - 9% - 16%
J J J BDJLRTV J J BDJLTV J J J
- 374 - 64 - 3 - 31 - 13 - 12 - 16 43 - 11 - 1 - 5 - 5
- 11% - 12% - 6% - 31% - % - 12% - 13% - 13% - 11% - 6% - 5% - 5%
TVX TVX BOFILNPRTVX T TVX
- 122 - 25 - 1 - 13 - 3 - 1 - 3 - 14 - 2 - - 1 - 3
- 4% - 5% - 2% - 13% - 2% - 1% - 2% - 4% - 2% - 2% - 1% - 3%
- 165 - 17 - 3 - 18 - 3 - 4 - 4 19 - 6 - - 3 - 8
- 5% - 3% - 6% - 18% - 2% - 4% - 3% - 6% - 6% - 4% - 3% - 8%
DJ BDFILNPRTVX J DJ
- 5254 - 910 - 77 - 234 - 234 - 144 - 186 - 563 - 174 - 315 - 145 - 152
- 157% - 165% - 148% - 232% - 133% - 143% - 145% - 171% - 174% - 158% - 144% - 152%
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Base: Has Registered A Domain Name

Unweighted Base

Small business with 9 or
fewer employees

Small business with 10
to 49 employees

Business with 100 to 499
employees

Business with 50 to 99
employees

Business with 500 or more

employees

Other

Sigma

Q625. For which types of business(es) did you register a domain name?

Page 10
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
1687 ek 260 Er TS _xk 55+ ek 75% ek 36* ek 42% ek 176 _xk 61* _xk 138 ek 73* ek 45+
- 834 - 27 - 9 - 37 - 24 - 10 - 18 - 60 - 33 - 96 - 55 - 25
- 49% - 10% - 38% - 67% - 32% - 28% - 43% - 34% - 54% - 70% - 75% - 56%
DJLP BDJLNP D D D D DJLP BDJLNPR BDILNPRX DJLP
- 357 - 55 - 10 - 11 - 10 - 8 - 16 - 51 - 14 - 32 - 8 - 14
- 21% - 21% - 42% - 20% - 13% - 22% - 38% - 29% - 23% - 23% - 11% - 31%
\% BDJV BJV \Y Vv
- 272 - 107 2 - 7 - 15 - 7 - 3 - 38 - 9 4 - 4 - 5
- 16% - 41% - 8% - 13% - 20% - 19% - 7% - 22% - 15% - 3% - 5% - 11%
TV BHILNPRTVX T TV TV BNTV T T
- 256 - 83 - 5 - 8 - 7 - 5 - 6 - 36 - 10 - 19 - 5 - 7
- 1\5/% - 32% - 21% - 15% - 9% - 14% - 14% - Bg\(}% - 16% - 14% - % - 16%
BHILNPRTVX
- 156 - 42 1 - 7 - 20 - 7 - 2 - 24 - 1 - 5 - 5 - 1
- 9% - 16% - 4% - 13% - 27% - 19% - 5% - 14% - 2% - 4% - % - 2%
RT BRTVX RT BDNPRTVX BNRTX BRTX
- 66 - - - - - 5 3 - 2 - 3 - 2 - 1 - 7 - 2 - 1
- 4% - - - - - 9% - 4% - 6% - 7% - 1% - 2% - 5% - 3% - 2%
DP BDP D D DP D DP D D
- 1941 - 314 - 27 - 75 - 79 - 39 - 48 - 211 - 68 - 163 - 79 - 53
- 115% - 121% - 113% - 136% - 105% - 108% - 114% - 120% - 111% - 118% - 108% - 118%
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Base: Has Registered A Domain Name

Q635. How many total domains have you personally registered, including domains that may no longer be active?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
1-5(NET) 2678 2945 498 473 49 50 92 76 163 162 84 97 93 112 277 291 69 90 186 184 87 92 77 74
80% 88% 91% 86% 94% 96% 90% 75% 93% 92% 83% 96% 72% 88% 85% 88% 68% 90% 90% 92% 86% 91% 73%  74%
MQ  AHX oawoow ~ HX AMQW  DHX HAMQW amoQw  DHX  MQ KeoHNPX MHX AMQW  HX QHX AMQW  DHX MQW  HX
1 1181 1251 176 154 19 16 47 32 99 76 33 50 29 45 119 127 25 28 92 65 39 41 26 21
35% 37% 32% 28% 37% 31% 46% 32% 56% 43% 33% 50% 22% 35% 37% 38% 25% 28% 44% 33% 39% 41% 25% 21%
MQW  DRX M HACMQW scemoosow - DRTX KBDFHNPRTX MX  MQW DX TACKMQW X MQW DX
2 765 865 137 160 14 15 24 18 33 39 27 21 32 44 90 95 26 23 57 63 25 25 23 20
23% 26% 25% 29% 27% 29% 24% 18% 19% 22% 27% 21% 25% 34% 28% 29% 26% 23% 28% 32% 25% 25% 22% 20%
A H BHJLX Al H 17 HIX
3 368 449 82 86 12 10 7 12 17 33 13 14 16 13 37 34 11 24 17 34 12 13 12 20
11% 13% 15% 16% 23% 19% % 12% 10% 19% 13% 14% 12% 10% 11% 10% 11% 24% 8% 17% 12% 13% 11% 20%
A AGS P AGIOQS IBNP QBDHNPV SP NP
4 181 163 43 20 2 3 8 6 6 5 5 3 7 4 18 15 3 5 14 13 7 7 8 6
5% 5% DASI% 4% 4% 6% 8% 6% 3% 3% 5% 3% 5% 3% 6% 5% 3% 5% 7% 7% 7% 7% 8% 6%
5 183 217 60 53 2 6 6 8 8 9 6 9 9 6 13 20 4 10 6 9 4 6 8 7
5% 6% 11% I:3L_1i)_% 4%  12% 6% 8% 5% 5% 6% 9% 7% 5% 4% 6% 4%  10% 3% 5% 4% 6% 8% 7%
AIOQSU
6-10 243 220 37 50 2 1 6 15 7 10 3 2 14 10 28 18 14 7 6 9 6 3 11 9
7% 7% 7% 9% 4% 2% 6%  15% 4% 6% 3% 2%  11% 8% 9% 5% 14% 7% 3% 5% 6% 3% 10% 9%
S S BLTV GBFILPTV IKS S ACIKS IKS L
11-25 177 102 13 18 1 1 3 7 2 2 3 - 9 6 7 6 11 1 8 3 3 2 7 10
5% 3% 2% 3% 2% 2% 3% 7% 1% 1% 3% - 7% 5% 2% 2% 11% 1% 4% 2% 3% 2% 7% 10%
BCIO BJLPRT Clo L RACGIKOSU CIO BpuLPRTV
26 OR MORE (NET) 259 82 2 10 - - 1 3 4 2 11 2 14 - 13 15 7 2 7 4 5 4 11 7
8% 2% * 2% - - 1% 3% 2% 1% 11% 2% 11% - 4% 5% 7% 2% 3% 2% 5% 4% 10% 7%
BCEGIOS C C LCEGIOS NCEGIOS (03 DJIN CG C C N CEGIOS BDINT
26 - 50 101 37 1 6 - - - 1 1 1 6 - 5 - 5 5 2 2 2 2 2 1 3 4
3% 1% * 1% - - - 1% 1% 1% 6% - 4% - 2% 2% 2% 2% 1% 1% 2% 1% 3% 4%
BCI LCGIOS NCGI C C C C BDJLN
51 or more 158 45 1 4 - - 1 2 3 1 5 2 9 - 8 10 5 - 5 2 3 3 8 3
5% 1% * 1% - - 1% 2% 2% 1% 5% 2% % - 2% 3% 5% - 2% 1% 3% 3% 8% 3%
BCIO C C NCGIOS C BDN RC C C D CEGIOS D
MEAN 12.8 5.4 33 54 2.8 2.8 3.8 6.5 6.9 32 140 38 178 3.2 8.0 7.1 100 35 7.2 35 6.8 109 126 108
BCGO JINT C C NCGIOS C RCEG C C BJT CEG BJLNRT
STD. DEV. 47.09 2323 497 2565 358 241 1029 1473 36.66 7.92 5474 1249 5558 3.86 33.83 2576 20.39 4.67 3262 7.15 2317 46.04 2952 33.08
STD. ERR. 081 040 021 109 050 033 1.02 147 276 060 545 124 488 034 188 142 203 047 227 051 231 458 287 331
MEDIAN 2 2 2 2 2 2 2 3 1 2 2 2 3 2 2 2 2 2 2 2 2 2 3 3
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proporfions/Means: COIUmnS'ﬁlegléd (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - ST - UV - WIX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX
ase

Overlap formulae used. * smal
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. . Q640. Have you ever registered duplicate domain names? Table 10
Base: Has Registered Domain Name

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

() ® © O (E) ® G ¢ 0} ) (K) L MmN © A Q@ ® () m o v W (X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100

Yes 1332 1206 252 283 25 26 31 33 40 68 48 42 63 43 100 123 41 44 55 37 27 19 46 42
40% 36% 46% 51% 48% 50% 30% 33% 23% 39% 48% 42% 48% 34% 31% 37% 41% 44% 27% 19% 27% 19% 43%  42%

BIOSU TV AGIOSU BHINPTV GIOSU BHNTV TV ITV GIOSU TV Naclosu TV TV ISU TV [O5S{V] TV

No 2025 2143 298 268 27 26 71 68 136 108 53 59 67 85 225 207 60 56 152 163 74 82 60 58
60% 64% 54% 49% 52% 50% _70% 67% 77% 61% 52% 58% 52% 66% 69% 63% 59% 56% 73% 82% 73% 81% 57% 58%
CM ADF CEKM DF sacekmow D MDF AcEkmw D ACEKMQW BDFHILNPRX ACEKMQW BDFHILNPRX

Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base
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Base: Has Registered A Domain Name

Unweighted Base

To help ensure my site
gets found in searches

To protect my brand or
organization name

To keep someone else
from having a similar
name

For use in different
geographies

For potential use or sale in
the future

Other

Sigma

Q642. Why did you register duplicate domain names?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
1206 ek 283 ek g _xk 33* ek 68* ek 42% ek 43% ek 123 _xk 44* _xk 37+ Sk Qe ek 42%
- 633 - 172 - 16 - 17 - 21 - 23 - 23 - 56 - 30 - 17 - 9 - 24
- 52% - 61% - 62% - 52% - 31% - 55% - 53% - 46% - 68% - 46% - 47% - 57%
J BJP J J J BJPT J
- 617 - 174 - 14 - 15 - 32 - 20 - 16 - 60 - 19 - 24 - 10 - 18
- 51% - 61% - 54% - 45% - 47% - 48% - 37% - 49% - 43% - 65% - 53% - 43%
BINPRX N
- 616 - 169 - 17 - 7 - 25 - 17 - 19 - 57 - 19 - 15 - 11 - 17
- 51% - 60% - 65% - 21% - 37% - 40% - 44% - 46% - 43% - 41% - 58% - 40%
HJ BHILPRTX H H H
- 372 - 122 - 2 - 13 - 16 - 4 - 13 - 40 - 6 - 10 - - 17
- 31% - 43% - 8% - 39% - 24% - 10% - 30% - 33% - 14% - 27% - 42% - 40%
LR BJLPR LR L LR L LR
- 325 - 84 - 7 - 13 - 9 - 15 - 7 - 47 - 6 - 6 - 5 - 9
27% - 30% - 27% - 39% - 13% - 36% - 16% - 38% - 14% - 16% - 26% - 21%
JR JR INRT JNR BINRTX
- 18 - 1 - - 2 1 - - - - 2 - 1 2 - - - -
- 1% - * - - - 6% - 1% - - - - - 2% - 2% - 5% - - - -
BD D
- 2581 -T2 - 56 - 67 - 104 - 79 - 78 - 262 - 81 - 74 - 43 - 85
- 214% - 255% - 215% - 203% - 153% - 188% - 181% - 213% - 184% - 200% - 226% - 202%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: All Respondents

Unweighted Base

NORTH AMERICA (NET)

us

CANADA

MEXICO

EUROPE (NET)

ITALY

TURKEY

SPAIN

POLAND

UNITED KINGDOM

FRANCE

GERMANY

ASIA (NET)

CHINA

VIETNAM

PHILIPPINES

Q655. COUNTRY QUOTAS

Country

2016

Asia

Africa

Total
Regi- Regi- 2015 2016 2015
stra- stra- 2015 2016  Vie- Vie-  Phili-

nts nts China China tnam tnam ppines ppines Japan

2016
Phili- 2015 2016 South
Japan Korea

2015

2016

South 5 5
Korea Russia Russia

2015

2016

2015
India

2016
India

2015 2016

Indo- In

nesia nesia

do-

2015
Nige-
rna

2016
Nige-
rna

2015
South
Africa

2016
South
Africa

2015
Egypt

2016
Egypt

w ® © © 6 m ©
3357 3349 550 551 52  52¢ 102

473 460 - - - - -
14% 14% - - - - -

ceckuogsUm  DFHILNPRTVX

268 255 - - - - -
8% 8% - - - - -

ceckuogsUm  DFHILNPRTVX

103 105 - - - - -
3% 3% - - - - -
cIMOS DJINPT

102 100 - - - - -
3% 3% - - - - -
cIMOS DJINPT

533 534
16%  16% - - - - .

54 50
2% 1% - - - - -
cO DP

50 50 - - - - -
1% 1% - - - - -
cO DP

50 50 - - - - -
1% 1% - - - - -
0~ DP

53 53
2% 2% - - - - -
c6 P
100 100 - - - - -
3% 3% - - - - -

ciMos DINPT
101 106 - - - - -
3% 3% - - - - -

ciMos DINPT
125 125 - - - - -
2% A% - - - - -

cokwogsuw  DHILNPRTVX

1537 1539

550 551 52 52 102
46% _46% 100% _100% l%\(;% 100% 100%

SUW  TvX ASUW BTVX ASU

550 551 550 551 - - -
16% 16% 100% 100% - - -

EGimogsuw  FHILNPRTVX  AEGIKMOQSUW  BFHILNPRTVX

52 52 - - 52 52 -
2% 2% - - 100% 100% -
Cco DP ACGIHOQSUW  BOHILNPRTVX
102 101 - - - - 102
3% 3% - - - - 100%

(]
ciMos DINPT

(H) 0} )

101 176 176

101 176 176
100% 100% _100%
BTVX ASUW BTVX ASUW BTVX ASUW BTVX ASUW BTVX ASU

101
100% - -

ACEIKMOQSUW  BDFILNPRTVX

(K)

101

101
100%

L

101

101
100%

(M)

130

130
100%

(N)

128

128
100%

(©)

325

325
100%
w

P)

330

330
100%
BTVX ASUW

Q)

R)

101 100

101 100
100% _100%
BTVX

()

207

()

200

(C)]

101

V)

101

(W)

106

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQ/STUTW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base

(X)

100
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Base: All Respondents

Regi-
stra-
nts

Q655. COUNTRY QUOTAS

Country

Page 15
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Table 18

Asia

Africa

2015 2016
2015 2016  Vie- Vie-
China China tnam tnam

2015
Phili-

2016
t Phili- 2015 2016 South
ppines ppines Japan Japan Korea

2015

2016
South
Korea

2015

Russia Russia

2016

2015
India

2016
India

2015 2016

Indo- In

do-

nesia nesia

2015
Nige-
rna

2016
Nige-
rna

2015
South
Africa

2016
South
Africa

2015
Egypt

2016
Egypt

()

Unweighted Base 3357
JAPAN 176

5%

3349
176

5%

coKuogsuw  DHLNPRTVX

SOUTH KOREA 101

0%

3%

CIMOS DJNPT

RUSSIA 130

4%

128

4%

coikogsuw  DHILPRTVX.

INDIA 325

10%

330
10%

ceGigsuw  DFHILNRTVX

INDONESIA 101

0%

100

3%

CIMOS DJNPT

AFRICA (NET) 414

12%

401
12%

CEGIKMOQ DFHILNPR

NIGERIA 207

6%

200

6%

coikmoguw  DHILNPRVX

SOUTH AFRICA 101

0%

101

3%

CIMOS DJNPT

EGYPT 106

0,

SOUTH AMERICA (NET) 400

12%

415
12%

ceckuogsm  DFHILNPRTVX

COLOMBIA 125

4%

125

4%

cokmogsuw  DHILNPRTVX

ARGENTINA 100

0,

BRAZIL 175

5%

104

186

6%

cokmogsuw  DHILNPRTVX

Sigma 3357

100%

3349
100%

(] 3%
ciMos DINPT

(] 3%
ciMos DINPT

© O (E) (]

550 551 52* 52*

550 551 52 52
100% 100% 100% 100%

©)

102

102
100%

(H) 0} )

101 176 176

ACEGKMOQSUW  BDFHLNPRTVX

101 176 176
100% 100% 100%

176 176
100% 100% -

(K)

101

101
100%

AcEGIMOQSUW

101
100%

L

101

BDFHINPRTVX

101
100% -

101
100%

(M)

130

130
100%

ACEGIKOQSUW

130
100%

(N)

128

BDFHILPRTVX

128
100% -

128
100%

(©)

325

325
100%

ACEGIKNMQSUW

325
100%

P)

330

BDFHILNRTVX

330
100% -

Q)

R)

101 100

101 100
100% 100% -

ACEGIKMOSUW  BDFHILNPTVX

()

207

207
100%

()

200

200
100%

(C)]

101

101
100%

V)

101

101
100%

(W)

106

106
100%

(X)

100

100
100%

ACEGIKMOQ BDFHILNPR ACEGIKMOQ BDFHILNPR ACEGIKMOQ BDFHILNPR

207
100%

200
100%

ACEGIKMOQUW  BDFHILNPRVX

330 101 100 207
100% 100% 100% 100%

ACEGIKMOQSW

200
100%

101
100%

101
100%

101
100%

BDFHILNPRTX

ACEGIKMOQSU

101
100%

106
100%

106
100%

Proportions/Means: COIUmnSTes_red (5% risk Tevel) - A/B - C/D - E/F - GIH - 11T - K/L - M/N - O/P - Q/R - STT - UV - WIX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX
base

Overlap formulae used. * small

100
100%

BDFHILNPRTV

100
100%




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

.com

.net

.org

.info

.biz

.mobi

.cn

.asia

.tel

.coop

.eu

.ng

.br

Q700. Which of the following domain name extensions, if any, have you heard of?
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2 Au

2016

Table 19

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2964 2844 478 487 43 47 80 88 149 146 89 89 121 108 274 258 93 89 184 189 97 91 96 89
88% 8% 87% 88% 83% 90% 78% 87% 85% 83% 83% 88% 93% 84% 84% 78% 92% 89% 89% 95% 96% 90% 91%  89%
BGO P G BP P P P NEGIO P GO P G SBDHINP ACEGIKOS P G P
2682 2301 397 388 40 41 69 56 127 106 82 79 112 93 235 200 90 71 165 160 88 78 84 78
80% 69% 72% 70% 77% 79% 68% 55% 72% 60% 81% 78% 86% 73% 72% 61% 89% 71% 80% 80% _87% 77% 79%  78%
BCGIO HJP HJP HJIP J G BHJP NCGIO HJP P RACEGIOS H CG BDHJP CGIO HJP BHJP
2519 2168 305 306 34 41 63 55 99 81 73 66 109 87 225 208 83 66 174 165 90 81 80 63
75% 65% 55% 56% 65% 79% 62% 54% 56% 46% 72% 65% 84% 68% 69% 63% 82% 66% 84% 83% 89% 80% 75%  63%
BCGIO DHJ J BDHJIPX Cl J NAcEGIKO DHJ [¢]] DJ RCEGIO J ACEGIKO BDHILNPRX ACEGIKOW BDHILNPRX CGl J
1911 1437 230 205 31 34 37 33 93 81 48 40 96 74 175 130 60 40 127 118 58 41 65 51
57% 43% 42% 37% 60% 65% 36% 33% 53% 46% 48% 40% 74% 58% 54% 39% 59% 40% 61% 59% 57% 41% 61% 51%
BCG DH CG BoHILPRV CG DH nacekoosuw BDHILPRV — PCG RCG CGK sporuerv  VCG CGK DHP
1556 1187 131 129 17 21 36 28 79 69 54 44 80 59 133 112 73 41 116 113 68 47 37 33
46% 35% 24% 23% 33% 40% 35% 28% 45% 39% 53% 44% 62% 46% 41% 34% 72% 41% 56% 57% 67% _ 47% 35% 33%
BCEGOW D D C C D cecow DH nacesiow BDHPX C D racesikosw DH AceGlow eorHiLerx vacesikow BDHP C D
991 602 117 18 8 20 10 28 22 16 10 51 26 81 68 39 19 89 82 76 61 27 13
30% 18% 21% 20% 35% 15% 20% 10% 16% 13% 16% 10% 39% 20% 25% 21% 39% 19% 43% 41% 75% 60% 25% 13%
BCGIK HL HJL FCGIK NACGIKOW HL | JL Rraceikow ACGIKOW BDFHILNPRX VACEGKMOQSW BDFHILNPRTX X
547 431 125 143 6 11 6 10 16 19 13 12 61 41 46 42 10 9 17 13 8 4 15 10
16% 13% 23% 26% 12% _21% 6%  10% 9% 11% 13% 12% 47% 32% 14% 13% 10% 9% 8% % 8% 4%  14%  10%
BGISU TV Acikogsuw BHILPRTVX RTV \% V' tucecioosun  BHILPRTVX GS TV G
433 424 433 424 - - - - - - - - - - - - - - - - - - - -
13% 13% 79% 77% - - - - - - - - - - - - - - - - - - - -
conaioosuw FHILNPRTVX | AEGIKHOQSUW  BFHILNPRTVX
640 409 120 116 7 9 22 12 32 31 21 19 27 13 79 63 39 19 27 16 12 7 14 8
19% 12% 22% 21% 13% 17% 22% 12% 18% _18% 21% _19% 21% 10% 24% 19% 39% _19% 13% 8% 12% %  13% 8%
BS SUW BHNTVX TV BTVX BTVX N ASUW BNTVX rcermosw BTVX
596 407 136 130 5 1 10 6 14 13 20 9 39 17 54 44 13 8 27 18 9 12 11 7
18% 12% 25% 24% 10% 2%  10% 6% 8% %  20% 9% 30% 13% 17% 13% 13% 8%  13% 9% 9% 12%  10% %
BGIUW FJ aeciogsuw serouerTvx LGIU NAEGIOQSUW F | FHJ F
370 314 86 90 3 2 6 3 16 21 10 9 12 12 28 36 7 6 12 11 7 2 2 3
11% 9% 16%  16% 6% 4% 6% 3% 9% _12%  10% 9% 9% 9% 9% 11% % 6% 6% 6% 7% 2% 2% 3%
BSW HVX' aciogsuw srHnpRTVX W HTVX w \" w \" W HTVX
- 240 - - - - - - - - - - - - - - - - - - - - - -
R 7% - R - R - - R - R - - R - R - - R - R - R -
255 231 - - - - - - - - - - - - 255 231 - - - - - - - -
8% 7% - - - - - - - - - - - - 8%  70% - - - - - - - -
ceommasu DFHILNRTVX PACEGKMQSUN  BDFHILNRTVX
168 172 - - - - - - - - - - - - - - - - 168 172 - - - -
5% 5% - - - - - - - - - - - - - - - - 81%  86% - - - -
coruoquw  DHILNPRVX ACEGIMOQUW  BDFHILNPRVX
144 141 - - - - - - - - - - - - - - - - - - - - - -
4% 4% - - - - - - - - - - - - - - - - - - - - - -
couogsuw DHILNPRTVX
160 135 - - - - - - 160 135 - - - - - - - - - - - - - -
5% 4% - - - - - - 91%  77% - - - - - - - - - - - - - -

coKuogsuw  DHLNPRTVX

IACEGKNOQSUW  BDFHLNPRTVX




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base
.us

.co

.de

.ca

.za

.ar

.uk

kr

fr

.eg

.ph

vn

.pl

Q700. Which of the following domain name extensions, if any, have you heard of?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
225 129 - - - - - - - - - - - - - - - - - - - - - -
7% 4% - - - - - - - - - - - - - - - - - - - - - -
114 113 - - - - - - - - - - 114 113 - - - - - - - - - -
3% 3% - - - - - - - - - - 88%  88% - - - - - - - - - -
CIOS DJPT ACEGIKOQSUW  BDFHILPRTVX
108 104 - - - - - - - - - - - - - - - - - - - - - -
3% 3% - - - - - - - - - - - - - - - - - - - - - -
ciMos DINPT
113 104 - - - - - - - - - - - - - - - - - - - - - -
3% 3% - - - - - - - - - - - - - - - - - - - - - -
ciMos DINPT
95 88 - - - - - - - - - - - - - - - - - - - - - -
3% 3% - - - - - - - - - - - - - - - - - - - - - -
CIOS DJPT
94 86 - - - - - - - - - - - - - - - - - - 94 86 - -
3% 3% - - - - - - - - - - - - - - - - - - 93%  85% - -
CIOS DJPT ACEGIKMOQSW  BDFHILNPRTX
89 83 - - - - - - - - - - - - - - - - - - - - - -
3% 2% - - - - - - - - - - - - - - - - - - - - - -
CIOS DJPT
96 83 - - - - - - - - - - - - - - - - - - - - - -
3% 2% - - - - - - - - - - - - - - - - - - - - - -
CIOS DJPT
88 83 - - - - - - - - - - - - - - - - - - - - - -
3% 2% - - - - - - - - - - - - - - - - - - - - - -
CIOS DJPT
78 78 - - - - - - - - 78 78 - - - - - - - - - - -
2% 2% - - - - - - - - 1%  TT% - - - - - - - - - - - -
CIOS DJPT ACEGINOQSUW  BDFHINPRTVX
91 77 - - - - - - - - - - - - - - 91 77 - - - - - -
3% 2% - - - - - - - - - - - - - - 90% 77% - - - - - -
CIOS DJPT RACEGIHOSUW  BDFHILNPTVX
86 75 - - - - - - - - - - - - - - - - - - - - - -
3% 2% - - - - - - - - - - - - - - - - - - - - - -
CIOS DJPT
81 68 - - - - - - - - - - - - - - - - - - - - 81 68
2% 2% - - - - - - - - - - - - - - - - - - - - 76%  68%
CloSs DPT ACEGIKMOQSU  BDFHILNPRTV
78 63 - - - - 78 63 - - - - - - - - - - - - - - - -
2% 2% - - - - 76%  62% - - - - - - - - - - - - - - - -
CloSs DP HACEIKMOQSUW  BDFILNPRTVX
39 48 - - 39 48 - - - - - - - - - - - - - - - - - -
1% 1% - - 75%  92% - - - - - - - - - - - - - - - - - -
C DP ACGIKMOQSUW  EEDHILNPRTVX
45 43 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -
2% 1% - - - - - - - - - - - - - - - - - - - - - -
CO DP

roportions/Means: Columns Teste
Overlap formulae used. * small base
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J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base
tr

.es
| am not aware of any of
these

Not Sure

TOTAL AWARENESS
(NET)

TOTAL CONSISTENT
AWARENESS (NET)

AWARENESS OF
GLOBAL (NET)

HIGH (.com .net .ort
(NET)( 9

AWARENESS OF
GEO-SPECIFIC (NET)

AWARENESS OF
GEO-SPECIFIC
CONSISTENT (NET)

MODERATE (.info.biz)
(NET)

LOW (.mobi .pro .tel .asia
.coop) (NET)

AWARENESS OF
GEO-SPECIFIC ADDED
(NET)

Sigma

Q700. Which of the following domain name extensions, if any, have you heard of?
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Table 19

Country
Asia Africa
5
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
37 32 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -
C D
44 32 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -
co D
33 27 4 1 1 3 2 2 3 1 - 2 2 5 3 - - 6 1 2 1 - 1
1% 1% 1% * 2% 2% 3% 2% 1% 2% 1% - 2% 2% 2% 1% - - 3% 1% 2% 1% - 1%
D AC D D D AC
4 - 1 - - - - - - - - - - - 2 - - - - - - - - -
* - * - - - - - - - - - - - 1% - - - - - - - - -
B A
3320 3322 545 550 51 51 99 99 174 173 100 101 128 126 318 327 101 100 201 199 99 100 106 99
Qg% 99% 93% E &‘?’8% 98% 98% 97% 98% 99% 98% 99% 100% 98%  98% 98%  99% 100% 100% 97% 100% 98%  99% 100% = 99%
3320 3316 545 550 51 51 99 99 174 173 100 101 128 126 318 327 101 100 201 199 99 100 106 99
Qg% 99% 93“/?3': &‘?’8% 98% 98% 97% 98% 99% 98% 99% 100% 98% 98%  98%  99% 100% 100% 97% 100% 98%  99% 100% = 99%
3238 3154 537 537 50 51 95 95 164 161 98 98 126 117 306 303 98 97 200 198 98 96 103 98
96% 94% 98% 97% 96% 98% 93% 94% 93% 91% 97% 97% 97% 91% 94% 92% 97% 97% 97% 99% 97% 95% 97% _98%
BIO GIO BJNP BHINPV JNP
3161 3081 516 525 48 50 94 94 158 155 94 98 126 113 296 294 96 97 199 194 97 94 100 98
94%  92% 94% 95% 92% 96% 92% 93% 90% 88% 93% _97% 97% 88% 91% 89% 95% 97% 96% 97% 96% 93% 94% 98%
BIO P BJINP JNP NIO INP 10 BJNP BJINP
2814 2547 433 424 39 48 78 63 160 135 78 78 114 113 255 231 91 77 168 172 94 86 81 68
84% 76% 79% 77% 75% 92% 76% 62% 91% 77% 77% 77% 88% 88% 78% 70% 90% 77% 81% 86% 93% 85% 76% 68%
BCGOW HP HP EBDHILPRX H JACEGKOSW H H CEGKOW BDHILPRX P RCEGKOSW H BDHJPX aceckosw BHPX
2814 2533 433 424 39 48 78 63 160 135 78 78 114 113 255 231 91 77 168 172 94 86 81 68
84% 76% 79% 77% 75% 92% 76% 62% 91% 77% 77% 77% 88% 88% 78% 70% 90% 77% 81% 86% 93% 85% 76% 68%
BCGOW HP HP EBDHILPRX H JACEGKOSW H H CEGKOW BDHILPRX P RCEGKOSW H BDHJPX aceckosw BHPX
2148 1718 252 235 32 37 46 40 108 96 62 51 102 87 202 153 75 47 147 144 75 59 67 53
64% 51% 46% 43% 62% 71% 45% 40% 61% 55% 61% 50% 78% 68% 62% 46% 74% 47% 71% 72% 74% 58% 63% 53%
BCG DH C BDHILPRX CG DH CG Acecikow BDHILPRX ~ PCG RACGIO ACGIO eoHiprvx VACGIO DHP CG
1490 1123 248 254 20 20 36 29 49 57 40 28 76 59 136 111 56 30 102 91 79 62 34 26
44%  34% 45% 46% 38% 38% 35% 29% 28% 32% 40% 28% 58% 46% 42% 34% 55% 30% 49% 46% 78% 61% 32% 26%
BIW IW BHILPRX | NACEGIKow BHILPRX Pl RAEGIKOW GIW BHILPRX vacecimoosu BDFHILNPRTX
- 240 - - - - - - - - - - - - - - - - - - - - - -
- 7% - - - - - - - - - - - - - - - - - - - - - -
17627 14900 2563 = 2529 244 264 430 366 815 727 505 455 824 645 1592 1395 598 445 1112 1058 609 511 512 424
525% 445% 466% 459% 469% 508% 422% 362% 463% 413% 500% 450% 634% 504% 490% 423% 592% 445% 537% 529% 603% 506% 483% 424%

Proportions/Means: Columns T

Overlap formulae used. * small bas

egﬁed (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - UV - WIX - AJCTETG/TTKIMTOTQISTUIW - BID/FTHIITLINIPTRITIVIX
e




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen
Banner 2

Base: Heard Of Extensions

Q630. In which of the following TLD(s) have you registered domain names?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
Unweighted Base 3357 3322 550 550 52* 51* 102 99* 176 173 101 101 130 126 325 327 101 100 207 199 101 100 106 99*
.com 2413 2259 419 427 35 38 89 80 92 105 70 65 80 54 237 214 86 73 171 169 70 58 84 72
72% _68% 76% 78% 67% 75% 87% 81% 52% 61% 69% 64% 62% 43% 73% 65% 85% 73% 83% 85% 69% 58% 79% _73%
M INV AIM BJLNPV NV acemou BILNPV N | N N PIM N racekmou JNV' AEIKMOU  epaLnpRYX | N IM INV
.net 52 857 202 213 14 16 33 21 33 39 41 37 32 23 97 83 33 27 39 38 18 12 46 39
31% 26% 37% 39% 27% 31% 32% 21% 19% 23% 41% 37% 25% 18% 30% 25% 33% 27% 19% 19% 18% 12% 43% 39%
BISU NTV AIMOSU BHanpRTY \Y ISU V AIMOSU BHINPTV ISU \Y ISU \Y AEIMOSU BHINPTV
.org 784 615 81 96 7 8 22 20 15 15 18 13 34 18 79 93 22 22 55 60 17 14 26 17
23% 19% 15% 17% 13% 16% 22% 20% 9% 9% 18% 13% 26% 14% 24% 28% 22% 22% 27% 30% 17% 14% 25% 17%
Cl J | J | J | NCI Cl BDILNVX | J El sorinvx | Cl J
.cn 266 285 266 285 - - - - - - - - - - - - - - - - - - - -
8% 9%  48%  52% - - - - - - - - - - - - - - - - - - - -
conmoasuw FHILNPRTVX  AEGIKIOQSUW  BFHILNPRIVX
.info 430 270 66 49 10 6 9 8 10 14 8 8 22 12 52 31 16 5 14 14 6 3 18 11
13% 8% 12% 9% 19%  12% 9% 8% 6% 8% 8% 8% 17% 10%  16% 9%  16% 5% 7% 7% 6% 3%  17% 11%
BISU IS VvV IKSU \Y IKSU PIKSU V RISU ISU \
.biz 248 171 16 25 2 1 6 6 9 11 10 7 15 7 31 26 10 5 13 21 4 4 5 4
7% 5% 3% 5% 4% 2% 6% 6% 5% 6%  10% %  12% 6%  10% 8%  10% 5% 6% 11% 4% 4% 5% 4%
BC C Clu C BD C C BD
.in 156 146 - - - - - - - - - - - - 156 146 - - - - - - - -
5% 4% - - - - - - - - - - - - 48% 45% - - - - - - - -
CoKvosuw  DHILNRTVX ACEGKMQSUW  BOFHILNRTVX
.ru 9 2 - - - - - - - - - - 99 102 - - - - - - - - - -
3% 3% - - - - - - - - - - 76% < 81% - - - - - - - - - -
CIOS DJPT ACEGKOQSUW  BOFHILPRTVX
Jjp 89 97 - - - - - 89 97 - - - - - - - - - - - - - -
3% 3% - - - - - - 51%  56% - - - - - - - - - - - - - -
COS DPT ACEGKIOQSUW  BOFHLNPRIV
.br 99 95 - - - - - - - - - - - - - - - - - - - - -
3% 3% - - - - - - - - - - - - - - - - - - - - - -
ciMos  DJPT
.de 98 87 - - - - - - - - - - - - - - - - - - - - - -
3% 3% - - - - - - - - - - - - - - - - - - - - - -
ciMos  DJPT
.mobi 167 72 30 16 5 1 1 1 5 4 3 1 4 3 23 11 2 9 8 9 4 7 4
5% 2% 5% 3% 10% 2% 1% 1% 3% 2% 3% 1% 3% 2% 7% 3% 2% - 4% 4% 9% 4% 7% 4%
B D GIQ PGI R R G R
.pro 83 69 26 21 4 1 3 1 6 4 3 7 5 11 7 - - - - - 1 - 2
2% 2% 5% 4% 8% 2% - 3% 1% 3% 4% 3% 5% 4% 3% 2% - - - - - 1% - 2%
S T Acigsuw BRT acigsuw T T T ciQsuw T Acigsuw T IS T T
.coop 70 69 25 29 1 - 3 - 1 6 3 1 - 3 10 7 - 1 - - 1 - 1 1
2% 2% 5% 5% 2% - 3% - 1% 3% 3% 1% - 2% 3% 2% - 1% - - 1% - 1% 1%
S T AIMQS BHPTV S S T MS T MS T
tel 90 66 37 23 1 - 1 1 1 3 4 3 5 3 7 7 - 1 2 1 - - 2 3
3% 2% 7% 4% 2% - 1% 1% 1% 2% 4% 3% 4% 2% 2% 2% - 1% 1% 1% - - 2% 3%
AGIOQSU BTV QU QU
.za 66 63 - - - - - - - - - - - - - - - - - - 66 63 - -
2% 2% - - - - - - - - - - - - - - - - - - 65%  63% - -
Cos DP ACEGKMOQSW _ BDFHILNPRTX

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base
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J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: Heard Of Extensions

Unweighted Base
.ng

.ca

.co

fr

.ar

.mx

.uk

.asia

.eu

.ph

kr

pl

vn

.eg

.es

Q630. In which of the following TLD(s) have you registered domain names?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (®)] (E) " © (H) 0} ) (K) (RN (D) N © P Q@ R) (S) M ) (2] (X)
3357 3322 550 550 52* 51* 102 99* 176 173 101 101 130 126 325 327 101 100 207 199 101 100 106 99*
58 62 - - - - - - - - - - - - - - - - 58 62 - - - -
2% 2% - - - - - - - - - - - - - - - - 28%  31% - - - -
O DP ACEGIKMOQUW  BDFHILNPRVX
66 59 - - - - - - - - - - - - - - - - - - - - - -
2% 2% - - - - - - - - - - - - - - - - - - - - - -
Cos DP
64 58 - - - - - - - - - - - - - - - - - - - - - -
2% 2% - - - - - - - - - - - - - - - - - - - - - -
Cos DP
58 57 - - - - - - - - - - - - - - - - - - - - - -
2% 2% - - - - - - - - - - - - - - - - - - - - - -
(o] DP
51 56 - - - - - - - - - - - - - - - - - - - - - -
2% 2% - - - - - - - - - - - - - - - - - - - - - -
Cco DP
48 55 - - - - - - - - - - - - - - - - - - - - - -
1% 2% - - - - - - - - - - - - - - - - - - - - - -
co DP
57 54 - - - - - - - - - - - - - - - - - - - - - -
2% 2% - - - - - - - - - - - - - - - - - - - - - -
O P
98 53 32 15 1 - 2 3 3 3 5 3 1 1 0 3 2 1 - - - - 2
3% 2% 6% 3% 2% - 2% 3% 2% 2% 50 3% 1% 1% 5% 3% 3% 2% * - - - - 2%
BS DAIMSUW BT T M T AMSUW T T
- 48 - - - - - - - - - - - - - - - - - - - - - -
- 1% - - - - - - - - - - - - - - - - - - - - - -
ADP
33 46 - - - - - - - - - - - - - - 33 46 - - - - - -
1% 1% - - - - - - - - - - - - - - 33%  46% - - - - - -
C P ACEGIKMOSUW  BDFHILNPTV
36 43 - - - - 36 43 - - - - - - - - - - - - - - - -
1% 1% - - - - 35%  43% - - - - - - - - - - - - - - - -
C DP ACEKMOQSUW BDRILNPRTV
51 42 - - - - - - - - 51 42 - - - - - - - - - - -
2% 1% - - - - - - - - 50%  42% - - - - - - - - - - - -
Cco DP ACEGIMOQSUW  BDFHINFRTVX
38 37 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -
C D
29 33 - - 29 33 - - - - - - - - - - - - - - - - - -
1% 1% - - 56% 65% - - - - - - - - - - - - - - - - - -
C D ACGKMOQSUW  BDHILNPRTVX
37 32 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -
C D
21 30 - - - - - - - - - - - - - - - - - - - - 21 30
1% 1% - - - - - - - - - - - - - - - - - - - - 20%  30%
D ACEGIKMOQSU BOFHILNPRTV
26 21 - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - -
C

Proportions/Means: Columns 1€

Overlap formulae used. * small bas

sted (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX
e
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Base: Heard Of Extensions

Unweighted Base
A

.us
Other
TOTAL REGISTERED
(NET)

TOTAL REGISTERED
CONSISTENT (NET)

REGISTERED GLOBAL
(NET)

REGISTERED
GEO-SPECIFIC (NET)
REGISTERED
GEO-SPECIFIC
CONSISTENT (NET)
REGISTERED
GEO-SPECIFIC ADDED
(NET)

Sigma

Q630. In which of the following TLD(s) have you registered domain names?
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Table 20

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (®)] (E) (0] © (H) 0} ) (K) (RN (D) N © P Q@ R) (S) M ) (2] (X)
3357 3322 550 550 52* 51* 102 99* 176 173 101 101 130 126 325 327 101 100 207 199 101 100 106 99*
52 13 - - - - - - - - - - - - - - - - - - - - - -
2% * - - - - - - - - - - - - - - - - - - - - - -
BCO
215 75 1 2 3 1 3 2 4 4 6 4 16 2 7 7 8 2 6 5 8 4 7 2
6% 2% * * 6% 2% 3% 2% 2% 2% 6% 4% 12% 2% 2% 2% 8% 2% 3% 3% 8% 4% 7% 2%
BCIOS D C C C D C D NAcGlos C D ClOS C D CIOS D Cco
3357 3322 550 550 52 51 102 99 176 173 101 101 126 325 327 101 100 207 199 101 100 06 99
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
3357 3313 550 550 52 51 102 99 176 173 101 101 130 126 325 327 101 100 207 199 101 100 106 99
lOg% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
2878 2810 498 515 41 48 99 88 121 130 87 88 98 82 286 281 95 91 196 191 78 66 100 93
86% 85% 91% 94% 79% 94% 97% 89% 69% 75% 86% 87% 75% 65% 88% 86% 94% 91% 95% 96% 7% 66% 94% 94%
IMU  JNV AEIMU BJLNPV V racermou  INV M INV IMU  INV AEIMU  JINV AEIKMOU BHILNPV AEIKMU BINPV
1610 1606 266 285 29 33 36 43 89 97 51 42 99 102 156 146 33 46 58 62 66 63 21 30
48% 48% 48% 52% 56% 65% 35% 43% 51% 56% 50% 42% 76% 81% 48% 45% 33% 46% 28% 31% 65% 63% 20% 30%
GQSW TX GQSW  PTX GQSW BHLPRTX W T GQSW BHLPTX GQSW aceakoosw eorraerrve GQS X W X ACGIKOQSW BDHLPRTX
1610 1588 266 285 29 33 36 43 89 97 51 42 99 102 156 146 33 46 58 62 66 63 21 30
48% 48% 48% 52% 56% 65% 35% 43% 51% 56% 50% 42% 76% 81% 48% 45% 33% 46% 28% 31% 65% 63% 20% 30%
GQSW TX GQSW BPTX GQSW BHLPRTX W T GQSW BHLPTX GQSW ACEGKOQSW  BDFHILPRIVX SW X W X ACGIKOQSW BDHLPRTX
- 48 - - - - - - - - - - - - - - - - - - - - -
- 1% - - - - - - - - - - - - - - - - - - - - - -
ADP
7260 6212 1201 1201 112 105 205 188 263 307 223 187 315 233 7 642 213 184 368 378 199 163 217 187
216% 187% 218% 218% 215% 206% 201% 190% 149% 177% 221% 185% 242% 185% 224% 196% 211% 184% 178% 190% 197% 163% 205% 189%
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Base: Registered More Than One Domain Name

Q795. Of the (...) domains you have registered, how many are in each of the following categories?
SUMMARY TABLE OF MEANS (INCLUDING 0)
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Table 21

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
Q) (8) © (®)] (E) " © (H) 0} ) (K) (VD) N © (G RN (®)] R) (S) Q)] ) v W) (X)
Unweighted Base %2008 4397 36 A GO %100 4% B1* R : < 203 R 135 % 60* o 79%
Parked-registered and - 15 - 1.0 - 0.6 - 1. - 0.4 - 1.2 - 0.8 - 2.6 - 0.8 - 0.9 - 7.3 - 2.2
reserved for your use, but J FIN J BDJT J BD DJT
not in_active service. The
site displays a placeholder
webpage like "under_
development” or similar
term
Redirected to an active - 1.4 - 0.8 - 0.6 - 2.7 - 0.5 - 0.6 - 0.6 - 18 - 0.5 - 0.6 - 2.2 - 54
website-if you enter the DT DJT D BD
URL, it redirects to
another URL
Used for an active website - 2.6 - 2.4 - 1.3 - 1.6 - 13 - 11 - 1.8 - 3.2 - 21 - 2.0 - 3.7 - 2J.E
Actively used for some - 0.9 - 0.9 - 0.5 - 0.9 - 0.8 - 0.8 - 0.5 - 17 - 0.5 - 0.6 - 2.5 - 1.6
purpose other than a NR BD BD JINRT
website
Expired-no longer - 15 - 2.0 - 0.4 - 2.2 - 1.6 - 2.7 - 0.6 - 11 - 0.6 - 0.7 - 1.6 - 1.7
registered in your or your FNRT
company’s name
Other - 0.2 - 0.2 - * - 0. - 0.3 - 0.2 - * - 0.6 - * - * - 0.3 - 0.3
NRT NT BD T NRT
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Base: Registered More Than One Domain Name

Q795. Of the (...) domains you have registered, how many are in each of the following categories?
SUMMARY TABLE OF MEANS (EXCLUDING 0)

Country
Asia Africa
2016
. Total

Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra-  stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016

nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

Q) (8) © (®)] (E) " © (H) 0} ) (K) (VD) N © (G RN (®)] R) (S) Q)] ) v W) (X)

Unweighted Base %2008 4397 36 A GO %100 4% B1* R : < 203 R 135 % 60* o 79%
Parked-registered and - 3.1 - 1.9 - 11 - 21 - 16 - 2.3 - 2.0 - 4.9 - 1.8 - 2.0 - 20.0 - 4.1
reserved for your use, but D D
not in_active service. The
site displays a placeholder
webpage like "under_
development” or similar
term
Redirected to an active - 35 - 1.8 - 1.8 - 4.3 - 16 - 1.7 - 1.7 - 3.8 - 13 - 2.0 - 10.1 - 9.9
website-if you enter the D D BD
URL, it redirects to
another URL
Used for an active website - 35 - 2.8 - 1.6 - 2.3 - 19 - 1.7 - 2.4 - 4.2 - 2.9 - 2.7 - 6% - 2.53
Actively used for some - 2.7 - 2.0 - 17 - 18 - 23 - 1.8 - 1.7 - 3.7 - 12 - 2.0 - 8.0 - 3.6
purpose other than a DH
website
Expired-no longer - 3.8 - 6.7 - 11 - 5.4 - 5.4 - 6.8 - 1.9 - 31 - 16 - 2.0 - 35 - 32
registered in your or your T
company’s name
Other - 35 - 2.8 - 1.0 - 1.6 - 3.0 - 10.0 - 2.0 - 7.9 - 1.0 - 1.0 - 3.2 - 1.8
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Base: Registered More Than One Domain Name

Unweighted Base

6 or more

MEAN (INCLUDING 0)

STD. DEV.
STD. ERR.

MEDIAN

MEAN (EXCLUDING 0)

STD. DEV.
STD. ERR.
MEDIAN
Sigma

Q795_1. Of the (...) domains you have registered, how many are in each of the following categories?
1. Parked-registered and reserved for your use, but not in active service. The site displays a placeholder webpage like “under development” or similar term
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
Q) (8) © (®)] (E) " © (H) 0} ) (K) (VD) N © (G RN (®)] R) (S) Q)] ) v W) (X)
2008 _x 397 ek 36+ e 69* x 100 x 51* x 83* _x 203 e 70+ wx 135 x 60* x 79%
- 1103 - 192 - 16 - 21 - 76 - 24 - 49 - 97 - 39 - 76 - 38 - 37
- 53% - 48% - 44% - 30% - 76% - 47% - 59% - 48% - 54% - 56% - 63% - 47%
H H BDFHLNPRTX H H H H DHP H
- 824 - 173 - 19 - 37 - 21 - 25 - 27 - 85 - 31 - 53 - 17 - 33
- 39% - 44% - 53% - 54% - 21% - 49% - 33% - 42% - 43% - 39% - 28% - 42%
J Vv INV BINV vV J J J J
- 105 - 26 - 1 - 8 - 3 - 1 - 6 - 6 - - - 2 - 2 - 5
- 5% - 7% - 3% - 12% - 3% - 2% - 7% - 3% - - - 1% - 3% - 6%
T RT BJPRT RT R
- 66 - 6 - - - 3 - - - 1 - 1 - 15 - 2 - 4 - 3 - 4
- 3% - 2% - - - 4% - - - 2% - 1% - 7% - 3% - 3% - 5% - 5%
D J BDJN J DJ
- 15 - 1.0 - 0.6 - 15 - 0.4 - 1.2 - 0.8 - 2.6 - 0.8 - 0.9 - 7.3 - 2.2
J FIN J BDJT J BD DJT
- 8.29 - 2.96 - 0.68 - 2.07 - 0.86 - 4.18 - 1.50 - 9.23 - 2.12 - 221 - 4043 - 7.10
- 018 - 015 - 011 - 025 - 0.09 - 059 - 016 - 065 - 025 - 019 - 522 - 0380
- - - 1 - 1 - 1 - - - 1 - - - 1 - - - - - - - 1
- 3.1 - 1.9 - 11 - 21 - 1.6 - 2.3 - 2.0 - 4.8 - 1.8 - 2.0 - 200 - 4%
- 1184 - 391 - 049 - 220 - 1.06 - 557 - 175 - 1234 - 284 - 3.00 - 65.77 - 938
- 038 - 027 - 011 - 032 - 022 - 107 - 030 - 120 - 050 - 039 - 14.02 - 145
- 1 - 1 - 1 - 1 - 1 - 1 - 2 - 1 - 1 - 1 - 1 - 1
- 2098 - 397 - 36 - 69 - 100 - 51 - 83 - 203 - 72 - 135 60 79
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E[F - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: Registered More Than One Domain Name

Unweighted Base

6 or more

MEAN (INCLUDING 0)

STD. DEV.
STD. ERR.

MEDIAN

MEAN (EXCLUDING 0)

STD. DEV.
STD. ERR.
MEDIAN
Sigma

Q795_2. Of the (...) domains you have registered, how many are in each of the following categories?

2. Redirected to an active website-if you enter the URL, it redirects to another URL

Country
Asia Africa
2016
Total
Regi- 2016 2016 2016 2016 2016 2015 2016
stra- 2016 Vie- Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Nige- South South 2016
nts China tham ppines ppines Japan Japan Korea Russia Russia India India nesia ria Africa  Africa Egypt
(8) (®)] (] (H) 0} ) (VD) N © P) R) Q)] ) V) (X)
2098 397 36* 69* Bl 100 51* ok 83* =k 203 72* 135 i 60* 79*
1253 228 23 26 - 68 32 - 53 - 109 44 97 - 47 36
l_?)(g% 5|_7|% Gﬁl% 38% - F?)Eg% 6'3% - S)%% - 5;'1% 6&% BDHFZ)Z(% - 78% 46%
BDHPRX
691 146 11 35 - 27 17 - 26 - 78 27 32 - 9 28
1:3‘\:‘}% %3% 31% 51% - 27% 3\:‘;% - 3\:}% - _?\E;% _?\E}% 24% - 15% 3\5/%
BDJINTV
85 16 1 5 - 5 1 - 4 - 5 1 3 - 2 7
4% 4% 3% 7% - 5% 2% - 5% - 2% 1% 2% - 3% BPR %%
69 7 1 3 - - 1 - - - 11 - 3 - 2 8
3% 2% 3% 4% - - 2% - - - 5% - 2% - 3% 10%
D J DJNR BDJNRT
1.4 0.8 0.6 2.7 - 0.5 0.6 - 0.6 - 1.8 0.5 0.6 - 22 54
DT DJT D BD
9.09 1.67 1.42 12.06 - 0.94 1.50 - 1.07 - 6.12 0.79 1.47 - 12,93 33.68
0.20 0.08 0.24 1.45 - 0.09 0.21 - 012 - 043 0.09 0.13 - 167 3.79
35 1.8 1.8 4.8 - 1.6 1.7 - 1.7 - S.S 13 2.0 - 101 %Ig
14.07 2.16 1.92 15.11 - 098 2.08 - 115 - 858 0.80 2.24 - 2713 45.40
0.48 0.17 0.53 2.30 - 017 0.48 - 021 - 088 0.15 0.36 - 752 6.92
1 1 1 1 - 1 1 - 1 - 1 1 1 - 2 2
2098 397 36 69 - 100 51 - 83 - 203 72 135 - 60 79
100% 100% 100% 100% - 100% 100% - 100% - 100% 100% 100% - 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: Registered More Than One Domain Name

3. Used for an active website

Q795_3. Of the (...) domains you have registered, how many are in each of the following categories?

Country
Asia Africa
2016
. Total
Regi- Regi- 2016 2016 2016 2016 2016 2015 2016
stra-  stra- 2016 Vie- Phili- 2016 South South 2015 2016 2015 2016 Indo- Nige- South South 2016
nts nts China tham ppines ppines Japan Japan Korea Russia Russia India India nesia ria Africa  Africa Egypt
Q) (8) (®)] (] (H) ) (VD) N © P) R) Q)] ) V) (X)
Unweighted Base -k 2098 397 36* 69* 100 51* ok 83* ok 203 72* 135 i 60* 79*
0 - 559 59 7 21 30 19 - 22 - 49 20 37 24 17
- 27% 15% 19% 30% 30% 37% - 27% - 24% 28% 21% - 40% 22%
D D D D D D D D BDFPX
1-2 - 1192 271 26 34 56 27 - 49 - 118 38 78 - 23 46
- 57% 68% 2% 49% 56% 53% - 59% - 58% 53% 58% - 38% 58%
\Y BHILPRTV HV \% \Y \Y \% \Y
3-5 - 237 52 3 11 14 4 - 6 - 18 10 13 - 9 9
- 11% 13% 8% 16% 14% 8% - 7% - 9% 14% 10% - 15% 11%
6 or more - 110 15 - 3 - 1 - 6 - 18 4 7 - 4 7
- 5% 4% - 4% - 2% - 7% - 9% 6% 5% - % 9%
J J J J BDJ J J J J
MEAN (INCLUDING 0) - 2.6 24 13 1.6 13 11 - 1.8 - 3.2 21 2.0 - 37 2J.E
STD. DEV. - 1410 10.42 1.04 211 1.26 1.55 - 2.47 - 9.74 4.13 4.59 - 13.72 3.32
STD. ERR. - 031 0.52 0.17 0.25 0.13 0.22 - 027 - 068 0.49 0.40 - 177 0.37
MEDIAN - 1 1 1 1 1 1 - 1 - 1 1 1 - 1 1
MEAN (EXCLUDING 0) - 35 2.8 1.6 23 1.9 1.7 - 24 - 4.2 29 27 - 6.% 2.23
STD. DEV. - 16.36 11.25 0.90 2.19 1.07 1.67 - 260 - 11.00 4.63 5.20 - 1737 351
STD. ERR. - 042 0.61 0.17 0.32 0.13 0.30 - 033 - 089 0.64 0.53 - 289 0.45
MEDIAN - 1 1 1 1 2 1 - 2 - 2 2 1 - 2 2
Sigma - 2098 397 36 69 100 51 - 83 - 203 72 135 - 60 79
- 100% 100% 100% 100% 100% 100% - 100% - 100% 100% 100% - 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E[F - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Q795_4. Of the (...) domains you have registered, how many are in each of the following categories? Table 26

. R 4. Actively used for some purpose other than a website
Base: Registered More Than One Domain Name

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O 6 ®  © ¢ 0] @ K v m N © (& Q@ ® 6 O v v W ®

Unweighted Base %2008 4397 36 A GO %100 4% B1* R : < 203 R 135 % 60* o 79%

0 - 1366 - 227 - 25 - 33 - 67 - 27 - 57 - 111 - 43 - 95 - 41 - 45
- 65% - 57% - 69% - 48% - 67% - 53% - 69% - 55% - 60% - 70% - 68% - 57%

DHP H HP HP DHLPX H

1-2 - 610 - 151 - 10 - 29 - 25 - 21 - 22 - 76 - 28 - 36 - 14 - 25

- 29% - 38% - 28% - 42% - 25% - 41% - 27% - 37% - 39% - 27% - 23% - 32%
BINTV BINTV Vv BJTV

3-5 - 67 - 13 - - - 5 - 6 - 2 - 4 - 5 - 1 - 2 - 3 - 3
- 3% - 3% - - - _T_% - 6% - 4% - 5% - 2% - 1% - 1% - 5% - 4%

6 or more - 55 - 6 - 1 - 2 - 2 - 1 - - - 1 - - - 2 - 2 - 6
- 3% - 2% - 3% - 3% - 2% - 2% - - - 5% - - - 1% - 3% - 8%

BDNR BDNRT

MEAN (INCLUDING 0) - 0.9 - 0.9 - 0.5 - 0.9 - 0.8 - 0.8 - 0.5 - 1.7 - 0.5 - 0.6 - 25 - 1.6

NR BD BD INRT

STD. DEV. - 4.38 - 2.89 - 1.25 - 1.39 - 1.66 - 1.58 - 0.90 - 6.78 - 0.65 - 2.01 - 13.09 - 3.59

STD. ERR. - 010 - 014 - 021 - 017 - 017 - 022 - 010 - 048 - 0.08 - 017 - 169 - 040

MEDIAN - - - - - - - 1 - - - - - - - - - - - - - - - -

MEAN (EXCLUDING 0) - 2.7 - 2.0 - 1.7 - 1.8 - 23 - 1.8 - 1.7 - 3.7 - 1.2 - 2.0 - 8.0 - SS

STD. DEV. - 7.08 - 415 - 179 - 147 - 221 - 191 - 085 - 972 - 047 - 331 - 2270 - 477

STD. ERR. - 0.26 - 032 - 054 - 025 - 039 - 039 - 017 - 101 - 0.09 - 052 - 521 - 082

MEDIAN - 1 - 1 - 1 - 1 - 2 - 1 - 1 - 1 - 1 - 1 - 2 - 2

Sigma - 2098 - 397 - 36 - 69 - 100 - 51 - 83 - 203 - 72 - 135 - 60 - 79
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E[F - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETGTTTKIMIOTQ/STUIW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Q795_5. Of the (...) domains you have registered, how many are in each of the following categories? Table 27

i . 5. Expired-no longer registered in your or your company’s name
Base: Registered More Than One Domain Name

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O 6 ®  © ¢ 0] @ K v m N © (& Q@ ® 6 O v v W ®

Unweighted Base %2008 4397 36 A GO %100 4% B1* R : < 203 R 135 % 60* o 79%

0 - 1285 - 277 - 23 - 41 - 71 - 31 - 58 - 134 - 44 - 86 - 33 - 37
- 61% - 70% - 64% - 59% - 71% - 61% - 70% - 66% - 61% - 64% - 55% - 47%

X BVX BVX X X X

1-2 - 629 - 99 - 13 - 23 - 20 - 16 - 22 - 53 - 24 - 40 - 20 - 27
- I:3)(3% - 25% - 36% - 33% - 20% - 31% - 27% - 26% - 33% - 30% - 33% - 331%

3-5 - 109 - 13 - - - 2 - 7 - 2 - 2 - 8 - 4 - 6 - 5 - 6
- S% - 3% - - - 3% - % - 4% - 2% - 4% - 6% - 4% - 8% - 8%

6 or more - 75 - 8 - - - 3 - 2 - 2 - 1 - 8 - - - 3 - 2 - 9
- 4% - 2% - - - 4% - 2% - 4% - 1% - 4% - - - 2% - 3% - 11%

BDFINPRT

MEAN (INCLUDING 0) - 15 - 2.0 - 0.4 - 22 - 1.6 - 2.7 - 0.6 - 11 - 0.6 - 0.7 - 1.6 FN%«"‘?’

STD. DEV. - 9.37 - 18.01 - 0.55 - 12,07 - 10.03 - 13.99 - 1.42 - 3.97 - 1.05 - 1.45 - 5.31 - 2.90

STD. ERR. - 020 - 090 - 0.09 - 145 - 1.00 - 196 - 016 - 028 - 012 - 012 - 0.69 - 033

MEDIAN - - - - - - - - - - - - - - - - - - - - - - - 1

MEAN (EXCLUDING 0) - 3.8 - 6.7 - 11 - 5.4 - 5.4 - 6.8 - 1.9 - 3.1 - 16 - 2.0 - 3.5 - 3._|2_

STD. DEV. - 1477 - 3237 - 028 - 18.67 - 18.27 - 22.02 - 204 - 635 - 113 - 179 - 756 - 332

STD. ERR. - 052 - 295 - 0.08 - 353 - 339 - 492 - 041 - 076 - 021 - 026 - 145 - 051

MEDIAN - 1 - 1 - 1 - 1 - 2 - 1 - 1 - 1 - 1 - 1 - 1 - 1

Sigma - 2098 - 397 - 36 - 69 - 100 - 51 - 83 - 203 - 72 - 135 - 60 - 79
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: Registered More Than One Domain Name

Q795_6. Of the (...) domains you have registered, how many are in each of the following categories?

6. Other
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016

nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

Q) (8) © (®)] (E) " © (H) 0} ) (K) (VD) N © (G RN (®)] R) (S) Q)] ) v W) (X)

Unweighted Base %2008 4397 36 A GO %100 4% B1* R : < 203 R 135 % 60* o 79%

0 - 1957 - 370 - 35 - 61 - 91 - 50 82 187 - 71 132 - 54 64
- 93% - 93% - 97% - 88% - 91% - 98% - 99% - 92% - 99% - 98% - 90% - 81%

X X X X BDHIPVX X HJIVX BDHIPVX

1-2 - 98 - 20 - 1 - 7 - 5 - - - 1 8 - 1 - 3 - 4 - 13
- 5% - 5% - 3% - 10% - 5% - - - 1% - 4% - 1% - 2% - 7% - 16%

BLNRT BDFILNPRT

3-5 - 22 - 4 - - - 1 - 3 - - - - - 3 - - - - - 1 - 1
- 1% - 1% - - - 1% - _Iq% - - - - - 1% - - - - - 2% - 1%

6 or more - 21 - 3 - - - - - 1 - 1 - - - 5 - - - - - 1 - 1
- 1% - 1% - - - - - 1% - 2% - - - é% - - - - - 2% - 1%

MEAN (INCLUDING 0) - 0.2 - 0.2 - * - 0.2 - 0.3 - 0.2 - * - 0.6 - * - * - 0.3 - 0.3

NRT NT BD T NRT

STD. DEV. - 1.69 - 1.22 - 0.17 - 0.69 - 111 - 1.40 - 0.22 - 3.67 - 0.12 - 0.15 - 1.38 - 1.31

STD. ERR. - 0.04 - 0.06 - 003 - 0.08 - 011 - 020 - 0.02 - 026 - 0.01 - 0.01 - 018 - 015

MEDIAN - - - - - - - - - - - - - - - - - - - - - - - -

MEAN (EXCLUDING 0) - 35 - 2.8 - 1.0 - 1.6 - 3.0 - 100 - 2.0 - 7.9 - 1.0 - 1.0 - 3.2 - 1.8

STD. DEV. - 558 - 3389 - - - 141 - 245 - - - - - 10.95 - - - 0.00 - 343 - 260

STD. ERR. - 047 - 075 - - - 050 - 082 - - - - - 274 - - - 0.00 - 140 - 067

MEDIAN - 1 - 1 - 1 - 1 - 2 - 10 - 2 - 4 - 1 - 1 - 2 - 1

Sigma - 2098 - 397 36 - 69 - 100 - 51 83 - 203 - 72 - 135 - 60 79
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Q720. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

SUMMARY TABLE OF TOP 2 BOX

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.biz 1252 1252 275 260 14 16 40 56 55 47 35 41 46 57 177 159 52 56 121 110 36 39 28 32
37% 37% 50% 47% 27% 31% 39% 55% 31% 27% 35% 41% 35% 45% 54% 48% 51% 56% 58% 55% 36% 39% 26% 32%
w J aeekmuw  BFJIX GBFILVX J J aeekmuw  BFIX AEKMUw BFILVX scecikmuw BFILVX J
.com 2960 2701 498 476 50 47 91 82 129 131 87 86 109 94 303 274 96 91 197 178 91 86 100 80
88% 81% 91% 86% 96% 90% 89% 81% 73% 74% 86% 85% 84% 73% 93% 83% 95% 91% 95% 89% 90% 85% 94%  80%
Bl JN DIM BJIN IM JN | | JN NI PAIKM JN  AIKM BHINX TACIKM BJINX | JN XAIKM
.info 1633 1586 320 302 33 29 47 56 66 67 32 37 62 68 224 197 59 61 134 117 38 33 53 55
49%  A7% 58%  55% 63% 56% 46% 55% 38% 38% 32% 37% 48% 53% 69% 60% 58% 61% 65% 59% 38% 33% 50% _55%
IKU JLV AGIKMU  BJLV AGIKU JLv K JLv K JLV eacemow  BILV  AIKU  BILV acikmuw  BJILV IK JLv
.mobi 1050 999 272 259 19 11 18 40 40 40 21 26 26 34 163 121 37 38 71 44 45 43 26 33
31% 30% 49% 47% 37% 21% 18% 40% 23% 23% 21% 26% 20% 27% 50% 37% 37% 38% 34% 22% 45% 43% 25% 33%
GIKM JT acikmesw BrILNPTX  GIKM GBFJLNT pacikmosw BFILNT — GIKM FJT TGIKM AGIKMW BFJLNT T
.net 2348 2231 446 422 39 40 67 75 104 102 83 74 80 74 248 244 86 87 150 142 59 56 92 78
70% 67% 81% _77% 75% _77% 66% 74% 59% 58% 82% 73% 62% 58% 76% 74% 85% 87% 72% 71% 58% 55% 87% _78%
BIMU  JNV AGIMSU BJNV U JINV JINV AGIMU NV AGIMU  BJINV AGIMSU soHiLneTy IMU JINV AGiMosu  BINV
.org 2071 1888 337 317 33 33 70 59 52 56 45 37 77 68 263 244 80 78 170 170 48 54 73 68
62% 56% 61% 58% 63% 63% 69% 58% 30% 32% 45% 37% 59% 53% 81% 74% 79% 78% 82% 85% 48% 53% 69% _ 68%
BIKU JL IKU JL IK JL IKU JL | IK JL eacesimuw BDHILNV ACEIKMU BDHILNV ACEGIKMUW BDFHILNPVX | JL IKU BJLNV
tel 883 932 282 261 13 9 20 36 30 38 24 28 23 32 145 118 32 40 46 28 13 18 22 25
26% 28% 51% 47% 25% 17% 20% _ 36% 17% 22% 24% 28% 18% 25% 45% 36% 32% 40% 22% 14% 13% 18% 21% 25%
V) V' aceikuosuw  BFHILNPTVX GFJTV V) T eacarmosuw BFINTVX IMU  BFINTVX T T
.asia 829 881 270 254 9 14 31 44 32 40 19 28 21 28 160 140 39 40 19 14 10 13 19 22
25%  26% 49% 46% 17% 27% 30% 44% 18% 23% 19% 28% 16% 22% 49% 42% 39% 40% 9% 7% 10% 13% 18% 22%
IMSU TV aecikusuw BFILNTVX TV IMSUW BFILNTVX S TV S TV T aecikmsuw BFILNTVX AEikmsuw BJINTVX S T
.pro 956 1031 278 273 11 17 22 38 33 40 23 28 46 47 153 121 28 37 41 33 13 18 20 29
28% 31% 51% 50% 21% 33% 22% 38% 19% 23% 23% 28% 35% 37% 47% 37% 28% 37% 20% 17% 13% 18% 19% 29%
ISUW  AJTV ceimosuw aemanerrvx TV GJTV T GIKSuw JTV erccruoson BITV U JTV T
.coop 804 885 266 255 6 13 23 37 33 43 20 26 21 30 125 101 23 34 29 27 10 17 19 23
24%  26%  48%  46% 12% 25% 23% 37% 19% 24% 20% 26% 16% 23% 38% 31% 23% 34% 14% 14% 10% 17% 18% 23%
EMSU ATV secruogsuw BRILNPRTVX T U GBINTVX T U T PAEGIKMOSUW TV V] TV T
.cn 475 485 475 485 - - - - - - - - - - - - - - - - - - - -
86% 88% 86% 88% - - - - - - - - - - - - - - - - - - - -
vn 49 43 - - 49 43 - - - - - - - - - - - - - - - - - -
94%  83% - - 94%  83% - - - - - - - - - - - - - - - - - -
.ph 88 78 - - - - 88 78 - - - - - - - - - - - - - - - -
86% 77% - - - - 86%  77% - - - - - - - - - - - - - - - -
Jp 128 134 - - - - - - 12 134 - - - - - - - - - - - - - -
73%  76% - - - - - - 73%  76% - - - - - - - - - - - - - -
kr 80 80 - - - - - - - - 80 80 - - - - - - - - - - - -
79%  79% - - - - - - - - 79%  79% - - - - - - - - - - - -
.ru 117 114 - - - - - - - - - - 117 114 - - - - - - - - - -
90%  89% - - - - - - - - - - 90%  89% - - - - - - - - - -

roportions/Means: Columns Teste % TISK Tevel) - - “EIF-G/H-TJ-KIL-M
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Q720. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

SUMMARY TABLE OF TOP 2 BOX

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.in 284 274 - - - - - - - - - - - - 284 274 - - - - - - - -
87%  83% - - - - - - - - - - - - 87%  83% - - R - R - R R
Jid 90 88 - - - - - - - - - - - - - - 90 88 - - - - - -
89%  88% - - - - - - - - - - - - - - 89%  88% - - R - - R
.ng 182 167 - - - - - - - - - - - - - - - - 182 167 - - - -
88%  84% - - - - - - - - - - - - - - - - 88%  84% - - - R
.za 86 84 - - - - - - - - - - - - - - - - - - 86 84 - -
85%  83% - - - - - - - - - - - - - - - - - - 85%  83% - R
-eg 77 77 - - - - - - - - - - - - - - - - - - - - 77 77
3%  T7% - - - - - - - - R R - B B - N - B B i N 8% T1%
.co 103 88 - - - - - - - - R - - - - - - - R - - R R -
82%  70% - - - - - - - - - - - - - - - - R - R - B R
B
.ar 82 82 - - - - - - - - R - - - - - - - R - - R R -
82%  79% - - - - - - - - - - - - - - - - R - R - R R
.br 145 135 - - - - - - - - - - - - - - - - - - - - - -
83% 73% - - - - - - - - - - - - - - - - R - R - R R
B
it 45 44 - - - - - - - - - - - - - - - - - . - B, . -
83%  88% - - - - - - - - - - - - - - - - R - R - R R
tr 37 43 - - - - - - - - - - - - - - - - - . - B, . -
74%  86% - - - - - - - - - - - - - - - - - - - - - -
.es 45 45 - - - - - - - - - - - - - - - - - - - - - -
90%  90% - - - - - - - - - - - - - - - - R - R - R R
.pl 48 45 - - - - - - - - - - - - - - - - - - - - - -
91% 85% - - - - - - - - - - - - - - - - - - - - - B
.uk 75 82 - - - - - - - - - - - - - - - - R - R R R R
75% 82% - - - - - - - - - - - - - - - - - - - - - B
fr 83 75 - - - - - - - - - - - - - - - - R - - R R _
82% 71% - - - - - - - - - - - - - - - - - - - - - B
.de 114 101 - - - - - - - - - - - - - - - - - - - - - -
91% 81% - - - - - - - - - - - - - - - - - - - - - B
B
.us 80 73 - - - - - - - - - - - - - - - - R - - R R _
30% 29% - - - - - - - - - - - - - - - - - - - - - B

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Q720. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?
SUMMARY TABLE OF TOP 2 BOX
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Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.ca 88 87 - - - - - - - - - - - - - - - - - - - - - -
85%  83% - - - - - - - - - - - - - - - - - - - - - -
.mx 93 75 - - - - - - - - - - - - - - - - - - - - - -
91%  75% - - - - - - - - - - - - - - - - - - - - - -
B
.eu - 216 - - - - - - - - - - - - - - - - - - - - - -
- 45% - - - - - - - - - - - - - - - - - - - - - -
CONSIDERED ALL (NET) 3230 3150 533 532 52 51 101 99 151 154 95 97 126 122 324 15 99 99 204 198 8 94 104 98
96% 94% 97% 97% 100% 98% 99% 98% 86% 88% 94% 96% 97% 95% 100% 95% 98% 99% 99% 99% 97% 93% 98%  98%
Bl J | BJ | J | J | J | J PACIKMU J | BJV IK BINPV | | J
CONSIDERED 3230 3150 533 532 52 51 101 99 151 154 95 97 126 122 324 15 99 99 204 198 98 94 104 98
CONSISTENT (NET) 96% 94% 97% 97% 100% 98% 99% 98% 86% 88% 94% 96% 97% 95% 100% 95% 98% 99% 99% 99% 97% 93% 98%  98%
BI J | BJ | J | J | J | J PACIKMU J | BJV IK BINPV | | J
CONSIDERED GLOBAL 3171 3071 531 529 52 51 00 98 144 149 92 96 119 110 322 13 99 98 204 198 95 91 04 97
(NET) 94%  92% 97% 96% 100% 98% 98% 97% 82% 85% 91% 95% 92% 86% 99% 95% 98% 98% 99% 99% 94% 90% 98% 97%
BI JN  AIKM  BJINV IKM JIN IKM  BINV | JIN | PACIKMU IN IKM  BJNV AIKMU BDJLNPV | IKM  BJINV
CONSIDERED 694 2619 475 485 49 43 88 78 128 134 80 80 117 114 284 74 90 88 182 167 86 84 77 77
GEO-SPECIFIC (NET) 80% 78% 86% 88% 94% 83% 86% 77% 73% 76% 79% 79% 90% 89% 87% 83% B89% 88% 88% 84% 85% 83% 73% 77%
BIW AIW BHILPX AIKW W AIKW BHJLX AIKW B AW  BHJIX AIKW W
CONSIDERED 694 2599 475 485 49 43 88 78 128 134 80 80 117 114 284 74 90 88 182 167 86 84 77 77
GEO-SPECIFIC 80% 78% 86% 88% 94% 83% 86% 7% 73% 76% 79% 79% 90% 89% 87% 83% 89% 88% 88% 84% 85% 83% 73% 7%
CONSISTENT (NET) BIW AIW BHJLPX AIKW w AIKW BHJLX AIKW B AW  BHJIX AIKW B W
CONSIDERED 216 - - - - - - - - - - - - - - - - - - - - - -

GEQ-SPECIFIC ADDED R
(NET)

6%

ADHILNPRTVX
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Banner 2

Base: All Qualified Respondents

Q720. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

SUMMARY TABLE OF BOTTOM 2 BOX

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.biz 1712 1631 211 233 28 26 40 31 92 102 59 44 69 51 100 123 32 28 63 59 56 51 69 62
51% 49% 38% 42% 54% 50% 39% 31% 52% 58% 58% 44% 53% 40% 31% 37% 32% 28% 30% 30% 55% 50% 65% 62%
CGOQS DHNPRT oS HRT COQS HRT CGOQS BDHLNPRT LCGOQS RT NCGOQs CGOQS HPRT ACGIOQS BDHLNPRT
.com 252 25 28 39 2 3 6 13 27 29 12 10 13 23 14 39 3 6 6 15 5 8 4 8
8% 13% 5% 7% 4% 6% 6% 13% 15% 16% 12% 10% 10% 18% 4%  12% 3% 6% 3% 8% 5% 8% 4% 8%
COS ADRT D acecoosuw DRTVX COQSW COQS DFRTVX oD S
.info 1403 1371 176 195 13 14 36 32 81 84 60 51 54 43 74 99 27 25 56 61 55 57 45 41
42%  41% 32% 35% 25% 27% 35% 32% 46% 48% 59% 50% 42% 34% 23% 30% 27% 25% 27% 31% 54% 56% 42% 41%
ceoQs DFPRT [e] R o CEOQS DFHNPRT acecimoosw BDFHNPRT CEOQS [e] ACEGOQs sorhnerTx CEOQS PR
.mobi 1900 1863 222 244 27 35 57 45 107 103 70 59 88 78 118 47 43 41 96 121 50 42 66 63
57% 56% 40% 44% 52% 67% 56% 45% 61% 59% 69% 58% 68% 61% 36% 45% 43% 41% 46% 61% 50% 42% 62% 63%
COQS DHPRV O DHPRV (ef0) COQS DHPRV aceogsu DPRV aceogsu DHPRV (@] O SDHPRV (@] COQS DHPRV
.net 778 823 69 90 9 11 16 14 53 56 17 19 42 38 54 63 9 7 38 34 35 34 7 11
23% 25% 13% 16% 17/% 21% 16% 14% 30% 32% 17/% 19% 32% 30% 17% 19% 9% 7% 18% 17% 35%  34% 7%  11%
COQW DHPRTX R W R w ACGKOQSW BDHLPRTX w R aceckogsw DHPRTX w R CQwW R Aceckogsw BDHLPRTX
.org 1036 1148 157 191 16 13 14 31 95 95 49 51 42 43 43 62 15 18 26 21 48 39 28 27
31% 34% 29% 35% 31% 25% 14% 31% 54% 54% 49% 50% 32% 34% 13% 19% 15% 18% 13% 11% 48% 39% 26% 27%
GOQS APRT GOQS CPRT GOQS T GPRT aceemoosw sornerTvx aceemoosw eorrnerix GOQS PRT T ACEGMOQSW PRT GOQS T
tel 2028 1911 205 242 30 36 52 46 112 104 66 56 90 79 140 154 50 40 113 128 78 66 69 63
60% 57% 37% 44% 58% 69% 51% 46% 64% 59% 65% 55% 69% 62% 43% 47% 50% 40% 55% 64% 77%  65% 65%  63%
BccoQ DHPR ] C DHPR [} CGOQ DHPR CGOQ DR AccoQs DHPR [} CO BDHPR aceciogs DHPR CGOQ DHPR
.asia 2118 1986 220 242 35 31 42 42 112 104 74 57 94 85 121 130 42 39 141 145 80 75 75 67
63% 59% 40% 44% 67% 60% 41% 42% 64% 59% 73%  56% 72%  66% 37% 39% 42% 39% 68% 73% 79% 74% 71%  67%
BcGoQ DHPR CGOQ DHPR CGOQ DHPR LaccoQ DHPR ACGOQ DHPR CGOQ BDHILPR AcGloQs BDHILPR CGOQ DHPR
.pro 1953 1817 203 231 28 26 50 48 111 102 70 57 70 67 122 150 54 41 120 129 78 64 77 59
58% 54% 37% 42% 54% 50% 49% 48% 63% 58% 69% 56% 54% 52% 38% 45% 53% 41% 58% 65% 77%  63% 73% _ 59%
BCO DPR co co CGO DPR AcemoQ DR co D (o] co CO BDHNPR vacesmoes DHPR xaceemoos ~ DPR
.coop 2110 1959 225 251 37 33 52 44 113 98 71 60 91 82 154 166 55 43 129 135 77 70 74 68
63% 58% 41% 46% 71% 63% 51% 44% 64% 56% 70% 59% 70%  64% 47% 50% 54% 43% 62% 68% 76% 69% 70%  68%
BCGO DHPR CGOQ DHR CGO DR CGOQ DHR CGOQ DHPR C CO BDHJPR AcGloQs BDHIJPR CGOQ DHJPR
cn 50 42 50 42 - - - - - - - - - - - - - - - - - - - -
9% 8% 9% 8% - - - - - - - - - - - - - - - - - - - -
vn - 6 - - 6 - - - - - - - - - - - - - - - - - -
- 12% - - - 12% - - - - - - - - - - - - - - - - - -
A E
.ph 7 13 - - - - 7 13 - - - - - - - - - - - - - - - -
7%  13% - - - - %  13% - - - - - - - - - - - - - - - -
Jjp 32 30 - - - - - - 32 30 - - - - - - - - - - - - - -
18% 17% - - - - - - 18%  17% - - - - - - - - - - - - - -
kr 20 17 - - - - - - - - 20 17 - - - - - - - - - - - -
20%  17% - - - - - - - - 20%  17% - - - - - - - - - - - -
.ru 5 10 - - - - - - - - - - 5 10 - - - - - - - - - -
4% 8% - - - - - - - - - - 4% 8% - - - - - - - - - -

roportions/Means: Columns Teste % TSK Tevel) - - “EIF-G/H-TJ-KIL-M
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q720. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?
SUMMARY TABLE OF BOTTOM 2 BOX

Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
in 32 40 - - - - - - - - - - - - 32 40 - - - - - - - -
10% 12% - - - - - - - - - - - - 10% 12% - - - - - - - -
id 7 10 - - - - - - - - - - - - - - 7 10 - - - - - -
7%  10% - - - - - - - - - - - - - - 7%  10% - - - - - -
.ng 18 21 - - - - - - - - - - - - - - - - 18 21 - - - -
9% 11% - - - - - - - - - - - - - - - - 9% 11% - - - -
.za 9 8 - - - - - - - - - - - - - - - - - - 9 8 -
9% 8% - - - - - - - - - - - - - - - - - - 9% 8% - -
.eg 26 16 - - - - - - - - - - - - - - - - - - - - 26 16
25%  16% - - - - - - - - - - - - - - - - - - - - 25%  16%
.co 17 31 - - - - - - - - - - - - - - - - - - - - - -
14%  25% - - - - - - - - - - - - - - - - - - - - - -
A
.ar 13 12 - - - - - - - - - - - - - - - - - - - - - -
13% 12% - - - - - - - - - - - - - - - - - - - - - -
.br 24 39 - - - - - - - - - - - - - - - - - - - - - -
14%  21% - - - - - - - - - - - - - - - - - - - - - -
it 7 2 - - - - - - - - - - - - - - - - - - - - - -
13% 4% - - - - - - - - - - - - - - - - - - - - - -
tr 12 5 - - - - - - - - - - - - - - - - - - - - - -
24%  10% - - - - - - - - - - - - - - - - - - - - - -
.es 1 2 - - - - - - - - - - - - - - - - - - - - - -
2% 4% - - - - - - - - - - - - - - - - - - - - - -
.pl 3 3 - - - - - - - - - - - - - - - - - - - - - -
6% 6% - - - - - - - - - - - - - - - - - - - - - -
.uk 18 12 - - - - - - - - - - - - - - - - - - - - - -
18%  12% - - - - - - - - - - - - - - - - - - - - - -
fr 13 22 - - - - - - - - - - - - - - - - - - - - - -
13%  21% - - - - - - - - - - - - - - - - - - - - - -
.de 8 16 - - - - - - - - - - - - - - - - - - - - - -
6% 13% - - - - - - - - - - - - - - - - - - - - - -
.us 176 156 - - - - - - - - - - - - - - - - - - - - - -
66%  61% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Page 34

2 Au

2016

Table 30




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base
.ca

.mx

.eu

Q720. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?
SUMMARY TABLE OF BOTTOM 2 BOX

Country
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Africa

2016
Vie-
tnam

2015
Phili-
ppines ppines Japan

2015 2016 2015
Russia Russia India

2016 2015 2016
Nige- South South 2015 2016
ria Africa Africa Egypt Egypt

(0]

52*

©)
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™M Ny (O

130 128 325

m v W (X)

200 101 101 106 100
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Q720_1. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions? Table 31
1. .biz
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A ® © O (E) ®  ©G ¢ 0} ) (K) L MmN © A Q@ ® (S) m v W (X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100

TOP 2 BOX (NET) 1252 1252 275 260 14 16 40 56 55 47 35 41 46 57 177 159 52 56 121 110 36 39 28 32
37% 37% 50% 47% 27% 31% 39% 55% 31% 27% 35% 41% 35% 45% 54% 48% 51% 56% 58% 55% 36% 39% 26% 32%
w J aeekmuw  BFJIX GBFILVX J J aeekmuw  BFIX AEKMUw BFILVX scecikmuw BFILVX J

Very likely 445 457 110 85 4 3 16 23 10 12 13 15 15 25 63 60 24 22 61 58 14 12 7 13
13% 14% 20% 15% 8% 6% 16%  23% 6% 7% 13% 15% 12% 20% 19% 18% 24% 22% 29% 29% 14% 12% 7%  13%
W J DAEIMW J IW  BFJV | J BFJ AEIMW BFJ AEKMW BFJ acecivouw BDFILPVX |

Somewhat likely 807 795 165 175 10 13 24 33 45 35 22 26 31 32 114 99 28 34 60 52 22 27 21 19
24% 24% 30% 32% 19% 25% 24% 33% 26% 20% 22% 26% 24% 25% 35% 30% 28% 34% 29% 26% 22% 27% 20% 19%

AW BJX BJIX AEGIKMUW BJIX BJX

BOTTOM 2 BOX (NET) 1712 1631 211 28 26 40 31 92 102 59 44 69 51 100 123 32 28 63 59 56 51 69 62

51% 49% 38% 42% 54% 50% 39% 31% 52% 58% 58% 44% 53% 40% 31% 37% 32% 28% 30% 30% 55% 50% 65% @ 62%
CGOQS DHNPRT os HRT COQS HRT CGOQS 8DHLNPRT LCGOQS RT NcGoQs CGOQS HPRT ACGIOQS BDHLNPRT

Somewhat unlikely 697 705 122 140 13 9 19 18 38 52 25 16 20 18 55 68 18 15 29 27 18 21 25 25
21% 21% 22% 25% 25% 17% 19% 18% 22% 30% 25% 16% 15% 14% 17% 21% 18% 15% 14% 14% 18% 21% 24% 25%
S NT S BLNRT BHLNPRT S T S NT

Very unlikely 1015 926 89 93 15 17 21 13 54 50 34 28 49 33 45 55 14 13 34 32 38 30 44 37
30% 28% 16% 17% 29% 33% 21% 13% 31% 28% 34% 28% 38% 26% 14% 17% 14% 13% 16% 16% 38% 30% 42% 37%

sccogs DHPRT COQS DHPRT COQS DHPRT CGOQS DHPRT NcGoQs DHPRT CGOQS DHPRT ACGOQS BDHPRT

Not sure 388 466 62 58 10 10 22 14 29 27 7 16 15 20 47 48 17 16 23 31 9 11 9 6

12% 14% 11% 11% 19% 19% 22% 14% 16% 15% 7% 16% 12% 16% 14% 15% 17% 16% 11% 16% 9%  11% 8% 6%
ADX K X AckMsuw AK X KX X K X K X X

Decline to Answer é - % - - - - - - - - - - - % - - - - - - - - -
B

Sigma 3357 3349 550

551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/IL - M/N - O/P - Q/R - S/T - UV - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Decline to Answer

Sigma

Q720_2. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

2..com
Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2960 2701 498 476 50 47 91 82 129 131 87 86 109 94 303 1 91 86 100 80
88% 81% 91% 86% 96% 90% 89% 81% 73% 74% 86% 85% 84% 73% 93% 83 % 95 % 91% 95% 89% 90% 85% 94%  80%
Bl JIN DIM BJIN IM JIN | | JIN NI PAIKM JN Al KM BHJNX TACIKM BJN | JN XAIKM
2467 2158 390 371 38 41 75 66 74 80 74 63 92 79 263 78 66 90 62
73% 64% 71% 67% 73% _ 79% 74% 65% 42% 45% 73% 62% 71% 62% 81% 73% 88% 77% 90% 85% 7% 65% 85%  62%
Bl J | J | BJLNX | J | J | J PACIM BJLNX raceckmu BILNX acecikmou BoHiLnpvx | J XACGIKM J
493 543 108 105 12 6 16 16 55 51 13 23 17 15 40 32 7 14 10 8 13 20 10 18
15% 16% 20% 19% 23% 12% 16% 16% 31% 29% 13% 23% 13% 12% 12%  10% %  14% 5% 4% 13% 20% 9%  18%
Qs PT AoQsw BPT OQSW T S T acormoosuw BOFHNPRTX S NPT S S T T S PT PT
252 425 28 39 2 3 6 13 27 29 12 10 14 39 3 6 6 15 5 8 4 8
8% 13% 5% 7% 4% 6% 6% 13% 15% 16% 12% 10%  10% 180/ 4%  12% 3% 6% 3% 8% 5% 8% 4% 8%
COSs RT D acecoosuw DRTVX COQSW COQS DFRTVX oD S
118 159 13 25 1 1 3 4 12 14 6 3 7 12 1 4 2 6 2 3 3 4
4% 5% 2% 5% 2% 2% 3% 4% 7% 8% 6% 3% 7% 9% 2% 4% 1% 4% 1% 3% 2% 3% 3% 4%
S A Cc ACOQS  BPT S ACOQS BDPT
134 266 15 14 1 2 3 9 15 15 6 7 4 11 7 27 2 2 4 9 3 5 1 4
4% 8% 3% 3% 2% 4% 3% 9% 9% 9% 6% 7% 3% 9% 2% 8% 2% 2% 2% 5% 3% 5% 1% 4%
ADR DR AcoQsw DR w D DR ODR
143 223 23 36 - 2 5 6 20 16 2 5 8 11 8 17 2 3 3 7 5 7 2 12
4% 7% 4% 7% - 4% 5% 6% 11% 9% 2% 5% 6% 9% 2% 5% 2% 3% 1% 4% 5% % 2% 12%
S A ACEKOQSW T S T WBPRT
% B * B B z B - B B B B - B B B B - * B B B z B
A
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: COIUmnSTeS_téd (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTRKIMTOTQISTUIW - BID/FTHIITLINIPTRITIVIX
base

Overlap formulae used.

* small
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Q720_3. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

3. .info
Base: All Qualified Respondents
Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
TOP 2 BOX (NET) 1633 1586 320 302 33 29 47 56 66 67 32 37 62 68 224 197 59 61 134 117 38 33 53 55
49%  47% 58%  55% 63% 56% 46% 55% 38% 38% 32% 37% 48% 53% 69% 60% 58% 61% 65% 59% 38% 33% 50% 55%
IKU JLV AGIKMU  BJILV AGIKU JLvV K JLvV K JLV pacexmuow  BILV  AIKU  BJLV ackmuw  BJILV IK JLvV
Very likely 644 629 113 121 18 16 12 28 21 11 11 10 25 30 109 89 26 28 77 50 20 14 15 20
19% 19% 21% 22% 35%  31% 12% 28% 12% 6% 11% 10% 19% 23% 34% 27% 26% 28% 37% _25% 20% 14% 14% 20%
IK JL GIK BJL acekmuw  BJILV GBJLV JL acekmuw  BILV  GIKW  BILV mcerwouw  BILV J JL
Somewhat likely 989 957 207 181 15 13 35 28 45 56 21 27 37 38 115 108 33 33 57 67 18 19 38 35
29% 29% 38% 33% 29% 25% 34% 28% 26% 32% 21% 27% 28% 30% 35% 33% 33% 33% 28% 34% 18% 19% 36% 35%
U V AIKSU BV KU \% AIKU \Y V] \Y \Y KU \
BOTTOM 2 BOX (NET) 1403 1371 176 195 13 14 36 32 81 84 60 51 54 43 74 99 27 25 56 61 55 57 45 41
42%  41% 32% 35% 25% 27% 35% 32% 46% 48% 59% 50% 42% 34% 23% 30% 27% 25% 27% 31% 54% 56% 42% 41%
ceoQs DFPRT (] R o CEOQS DFHNPRT acecimoosw BDFHNPRT CEOQS (o] ACEGOQS sorHnerTx CEOQS PR
Somewhat unlikely 642 598 109 119 10 6 18 21 35 43 21 21 22 12 43 55 15 15 25 28 16 18 19 22
19% 18% 20% 22% 19% 12% 18% 21% 20% 24% 21% 21% 17% 9% 13% 17% 15% 15% 12% 14% 16% 18% 18% 22%
os N os BNT N S BFNPT S N N N
Very unlikely 761 773 67 76 3 8 18 11 46 41 39 30 32 31 31 44 12 10 31 33 39 39 26 19
23% 23% 12% 14% 6% 15% 18% 11% 26% 23% 39% 30% 25% 24% 10% 13% 12% 10% 15% 17% 39% 39% 25% 19%
CEOQs DHPRT EO CEOQS DHPR iceamoosw DHPRT CEOQS DHPR aceamoosw eorrnerx. CEOQS
Not sure 319 392 52 54 6 9 19 13 29 25 9 13 14 17 27 34 15 14 17 22 8 11 8 4
10%  12% 9% 10% 12% 17% 19% 13% 16% 14% 9% 13% 11% 13% 8% 10% 15% 14% 8% 11% 8% 11% 8% 4%
AX X Ackosuw X Acosuw X X X X X
Decline to Answer % - % - - - - - - - - - - - - - - - - - - - - -
A
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 11T - KIL - M/N - O/P - Q/R - STT - UIV - WIX - AICTETG/TKIMIOTQISTUTW - BIDIFTHIJILINIPTRITIVIX
e

Overlap formulae used. * small bas
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Q720_4. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?
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4. .mobi
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- South South 2015 2016

nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia Africa Africa Egypt Egypt

(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) (M L) VW X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 200 101 101 106 100

TOP 2 BOX (NET) 1050 999 272 259 19 11 18 40 40 40 21 26 26 34 163 121 37 38 44 45 43 26 33
31% 30% 49% 47% 37% 21% 18% 40% 23% 23% 21% 26% 20% 27% 50% 37% 37% 38% 22% 45%  43%  25% @ 33%

GIKM JT acikmosw BFILNPTX  GIKM GBFJLNT pacikmosw BFILNT — GIKM FJT TGIKM AGIKMW BFJLNT T

Very likely 372 336 107 83 4 4 4 10 5 7 8 10 8 15 68 42 10 11 13 21 16 6 15
11% 10% 19% 15% 8% 8% 4%  10% 3% 4% 8%  10% 6% 12% 21% 13% 10% 11% %  21%  16% 6%  15%

Gl J Aecikmow BJT J J J paccikvow JT | J TAGIMW AEGIKMQW JT WJT

Somewhat likely 678 663 165 176 15 7 14 30 35 33 13 16 18 19 95 79 27 27 31 24 27 20 18
20% 20% 30% 32% 29% 13% 14% 30% 20% 19% 13% 16% 14% 15% 29% 24% 27% 27% 16% 24% 27% 19% 18%

Acikmsw BRILNPTX  GKM GBFJLNT AGIKMSW BNT GKM NT K NT

BOTTOM 2 BOX (NET) 1900 1863 222 244 27 35 57 45 107 103 70 59 88 78 118 147 43 41 96 121 50 42 66 63
57% 56% 40% 44% 52% 67% 56% 45% 61% 59% 69% 58% 68% 61% 36% 45% 43% 41% 46% 61% 50% 42% 62% 63%

COQS DHPRV O DHPRV (ef0) COQS DHPRV aceogsu DPRV aceogsu DHPRV (@] O SDHPRV (@] COQS DHPRV

Somewhat unlikely 701 712 136 135 14 12 24 29 36 42 26 26 23 23 58 82 24 23 34 17 11 22 27
21% 21% 25% 25% 27% 23% 24% 29% 20% 24% 26% 26% 18% 18% 18% 25% 24% 23% 17% 17% 11% 21% 27%

vV  AOS BTV \Y TV \ \ oTV \Y TV

Very unlikely 1199 1151 86 109 13 23 33 16 71 61 44 33 65 55 60 65 19 18 87 31 44 36
36% 34% 16% 20% 25% 44% 32% 16% 40% 35% 44% 33% 50% 43% 18% 20% 19% 18% 44% 33%  31%  42%  36%

COQ DHPR EDHPR HCOQ CEOQS DHPR CEOQS DHPR acecoesu BDHPR COQ seoHprv COQ DHPR CEOQS DHPR

Not sure 405 487 54 48 6 6 27 16 29 33 10 16 16 16 44 62 21 21 35 6 16 14 4
12% 15% 10% 9% 12% 12% 26% 16% 16% 19% 10% 16% 12% 13% 14% 19% 21% 21% 18% 6% 16% 13% 4%

ADX ACEIKMOUW DX Cu DX DX X V] BDX ACKU DX DX UDX X
Decline to Answer % - % - - - - - - - - - - - - - - - - - - - -
A

Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 11T - K/IL - M/N - O/P - Q/R - STT - UIV - WIX - AICTEIG/TKIMIOTQISTUTW - BID/FTHIJILINIPTRTTIVIX
e

Overlap formulae used. * small bas
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Decline to Answer

Sigma

Q720_5. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

5. .net
Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2348 2231 446 422 39 40 67 75 104 102 83 74 80 74 248 244 86 87 150 142 59 56 92 78
70% _67% 81% _77% 75% _77% 66% _74% 59% 58% 82% 73% 62% 58% 76% 74% 85% 87% 72% 71% 58% 55% 87% _78%
BIMU JNV AGIMsU  BINV U INV INV AGIMU INV AGIMU  BJINV AGIMSU spHineTv IMU \Y AciMosu  BINV
1327 1237 284 262 23 23 38 34 43 50 48 46 49 47 142 147 53 52 105 83 24 30 66 48
40% 37% 52% 48% 44% 44% 37% 34% 24% 28% 48% 46% 38% 37% 44% 45% 52% 52% 51% 42% 24% 30% 62% _ 48%
U J AGIMOU BHJINV U J U U v U IU" BJV AGIMU BHINV AGIMU v wceskwos  BHIV
1021 994 162 160 16 17 29 41 61 52 35 28 31 27 106 97 33 35 45 59 35 26 26 30
30% 30% 29% 29% 31% 33% 28% 41% 35% 30% 35% 28% 24% 21% 33% 29% 33% 35% 22% 30% 35% 26% 25% 30%
S N S BDNPV MS S S S N S
778 823 69 90 9 11 16 14 53 56 17 19 42 38 54 63 9 7 38 34 35 34 7 11
23% 25% 13% 16% 17% 21% 16% 14% 30% 32% 17/% 19% 32% 30% 17% 19% 9% 7% 18% 17% 35%  34% 7%  11%
COQW DHPRTX R W R w ACGKOQSW BDHLPRTX w R aceckogsw DHPRTX w R CQwW R aceckogsw BDHLPRTX
401 389 40 57 7 4 11 7 24 26 7 10 18 18 33 32 6 3 20 17 18 15 4 5
12%  12% 7% 10%  13% 8% 11% 7% 14%  15% 7% 10% 14% 14% 10% 10% 6% 3%  10% 9% 18%  15% 4% 5%
Ccw RX R w CQwW RX R Cw RX W R CKOQSW RX
377 434 29 33 2 7 5 7 29 30 10 9 24 20 21 31 3 4 18 17 17 19 3 6
11%  13% 5% 6% 4%  13% 5% 7% 16% 17% 10% 9% 18% 16% 6% 9% 3% 4% 9% 9% 17%  19% 3% 6%
ceoQw ADPRX DR AceGoQsw DHPRTX QW acecogsw DHRTX CEGOQSW DHLPRTX
228 295 33 39 4 1 19 12 19 18 1 8 8 16 23 23 6 6 18 24 7 11 7 11
7% 9% 6% 7% 8% 2% 19% 12% 11% 10% 1% 8% 6%  13% 7% 7% 6% 6% 9% 12% 7% 11% 7% 11%
K A K K ACKNMOQSUW F ACK K K DF K K DFP K K
* B * B B B B - B B B B - B z B B - * - B B B B
A
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Te:

Overlap formulae used. * small bas

sted (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINTPTRITIVIX
e
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Decline to Answer

Sigma

Q720_6. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?
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6. .org
Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2071 1888 337 317 33 33 70 59 52 56 45 37 77 68 263 244 80 78 170 170 48 54 68
62% 56% 61% 58% 63% 63% 69% 58% 30% 32% 45% 37% 59% 53% 81% 74% 79% 78% 82% 85% 48% 53% 69 A) 68%
BIKU JL IKU JL IK JL IKU JL | IK JL eaceimuw BDHILNV ACEIKMU BDHILNV ACEGIKMUW BDFHILNPVX | JL IKU NV
1095 956 167 115 15 13 36 34 14 18 19 10 44 34 157 160 47 49 119 116 27 23 35
33% 29% 30% 21% 29% 25% 35% 34% 8% 10% 19% 10% 34% 27% 48% 48% 47% 49% 57% 58% 27% 23% 33% 35%
BIK DJL DIK JL | JL IK DJL | IK JL Acecikmuw BDFHILNVX ACEIKUW BDFHILNVX ACEGIKMOUW BDFHILNPVX | JL IK DJL
976 932 170 202 18 20 34 25 38 38 26 27 33 34 106 84 33 29 51 54 21 31 38 33
29% 28% 31% 37% 35% 38% 33% 25% 22% 22% 26% 27% 25% 27% _33% 25% 33% 29% 25% 27% 21% 31% 36% 33%
IU CBHINPT J U PISU | ISU J
1036 16 13 14 31 95 95 49 51 42 43 43 62 15 18 26 21 48 28 27
1% 34 % 29 % 35 % 319 25% 14% 31% 54% 54% 49% 50% 32% 34% 13% 19% 15% 18% 13% 11% 48% 39 A: 26%  27%
GOQS APRT GOQS CPRT GOQS T GP T acecmogsw sorrneRTvX Aceemoosw BorknerTx GOQS  PRT T AcEGMOgSW PRT 0QSs T
479 523 92 3 7 38 41 19 20 16 15 23 44 8 12 11 8 20 11 12
14% 16% 17% 21% 21% 6% 7% 16% 22% 23% 19% 20% 12% @ 12% 7%  13% 8% 12% 5% 4%  20% 14% 10%  12%
GOSs GOQS BFNPRTX FGOQS acmogsw BFNPRTX GOQS FT S T oT T GOQS T T
557 6 5 65 76 5 10 7 15 57 54 30 31 26 28 20 18 7 6 15 13 28 25 17 15
17%  19% 12% 14% 10% _19% 7% 15% 32% 31% 30% 31% 20%  22% 6% 5% 7% 6% 7% 7% 28% 25% 16%  15%
ccoQs ADPRT o] PRT PRT PRT acesmoosw BDHPRTX acecogsw BDHPRTX CGOQS DPRT acecogsw  DPRT GOQS PRT
246 313 53 43 3 6 18 11 29 25 7 13 11 17 19 24 6 4 10 9 5 8 5 5
7% 9%  10% 8% 6% 12% 18% 11% 16% 14% 7%  13% 8% 13% 6% 7% 6% 4% 5% 5% 5% 8% 5% 5%
AT  AOS AcEKMOQSUW T ackmogsuw BDPRTX RT DPRTX
4 - 3 - - - - - - - - - - - - - - - 1 - - - - -
* - 1% - - - - - - - - - - - - - - - * - - - - -
B A
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: COIUmnSTeS_téd (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - ST - U/V - WIX - AJCTETG/TTRKIMTOTQISTUIW - B/D/FTHIITLINIPTRITIVIX
base

Overlap formulae used.

* small
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Q720_7. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?
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Table 37

7. tel
Base: All Qualified Respondents
Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
TOP 2 BOX (NET) 883 932 282 261 13 9 20 36 30 38 24 28 23 32 145 118 32 40 46 28 13 18 22 25
26% 28% 51% 47% 25% 17% 20%_ _ 36% 17% 22% 24% 28% 18% 25% 45% 36% 32% 40% 22% 14% 13% 18% 21% 25%
IMU V' aceikuosuw  BFHILNPTVX GRITV U T T eaccruosuw BFINTVX IMU  BFINTVX T T
Very likely 308 303 113 95 6 2 2 7 6 11 6 6 7 13 52 35 11 12 17 8 5 7 6 9
9% % 21% 17% 12% 4% 2% 7% 3% 6% 6% 6% 5% 10% 16% 11% 11% 12% 8% 4% 5% % 6% 9%
Gl T acikumqsuw BrrLNPTVX Gl T racikmsuw T Gl T Gl
Somewhat likely 575 629 169 166 7 7 18 29 24 27 18 22 16 19 93 83 21 28 29 20 8 11 16 16
17% 19% 31% 30% 13% 13% 18% 29% 14% 15% 18% 22% 12% 15% 29% _ 25% 21% 28% 14% 10% 8% 11% 15% 16%
U TV sccikmosuw BFINTVX U BFINTVX U ™V aecikmsuw BINTV U BFINTVX
BOTTOM 2 BOX (NET) 2028 1911 205 242 30 36 52 46 112 104 66 56 90 79 140 154 50 40 113 128 78 66 69 63
60% 57% 37% 44% 58% 69% 51% 46% 64% 59% 65% 55% 69% 62% 43% 47% 50% 40% 55% 64% 77%  65% 65%  63%
BccoQ DHPR C C DHPR [} CGOQ DHPR CGOQ DR AccoQs DHPR [} CO BDHPR aceciogs DHPR CGOQ DHPR
Somewhat unlikely 677 718 122 159 14 10 21 24 43 46 20 22 21 19 70 78 24 23 38 33 17 17 17 24
20%  21% 22“/%BN_|23% 27% 19% 21% 24% @ 24% ’\%_IQ% 20% 22% 16% 15% @ 22% 2&1% 24% 23% 18% 17% 17% 17% 16% 24%
Very unlikely 1351 1193 83 83 16 26 31 22 69 58 46 34 69 60 70 76 26 17 75 95 61 49 52 39
40% 36% 15% 15% 31% 50% 30% 22% 39% 33% 46% 34% 53% 47% 22% 23% 26% 17% 36% 48% 60% 49% 49%  39%
BccoQ DHPR C EBDHJPR C COQ DHPR CGOQ DPR Aceciogs BDHILPR C D C CO sBDHILPR Acecikogs BDHILPR CEGOQS DHPR
Not sure 442 506 61 48 9 7 30 19 34 34 11 17 17 17 40 58 19 20 48 44 10 17 15 12
13% 15% 11% 9% 17% 13% 29% 19% 19% 19% 11% 17% 13% 13% 12% 18% 19% 20% 23% 22% 10% 17% 14% 12%
AD ACKMOUW D ACOU D D D [} D ackmou BDNX D
Decline to Answer zl - % - - - - - - - - - - - - - - - - - - - - -
B
Sigma 335 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

7 3349
100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 11T - K/IL - M/N - O/P - Q/R - STT - UIV - WIX - AICTEIG/TKIMIOTQISTUTW - BIDIFTHIJILINIPTRTTIVIX
e

Overlap formulae used. * small bas
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Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Decline to Answer

Sigma

Page 43
. o _ i i . . 2 Aug 2016
Q720_8. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions? Table 38
8. .asia
Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
829 881 270 254 9 14 31 44 32 40 19 28 21 28 160 140 39 40 19 14 10 13 19 22
25% 26% 49% 46% 17% 27% 30% 44% 18% 23% 19% 28% 16% 22% 49% 42% 39% 40% 9% 7% 10% 13% 18%  22%
IMSU TV aecikmsuw BFILNTVX TV IMSUW BFiLNTVX S TV S TV AEGIkMSUW BFILNTVX AEIkMsuw BINTVX S T
301 277 109 85 2 1 10 15 7 9 6 7 6 6 68 45 12 14 8 4 5 3 5 6
9% 8% 20% 15% 4% 2% 10% 15% 4% 5% 6% 7% 5% 5% 21% 14% 12%  14% 4% 2% 5% 3% 5% 6%
IS V' Aecikmsuw BFILNTVX S BFINTVX T eacarmosuw BFINTVX IMS BFINTV
528 604 161 169 7 13 21 29 25 31 13 21 15 22 92 95 27 11 10 5 10 14 16
16% 18% 29% 31% 13% 25% 21% 29% 14% 18% 13% 21% 12% 17% 28% 29% 27% 26% 5% 5% 5% 10%  13% 16%
SuU ATV aeikmsuw BILNTVX S TV SU BINTVX SuU S TV S T aexmsuw BINTVX AIKMSUW BT V SuU
2118 1986 220 31 42 42 112 74 57 94 85 121 130 42 141 145 80 75 75
63%  59%  40% 44% 674: 60% 41%  42%  64% 59% 73%  56% 72% 66% 37%  39%  42% 39% 68% 73% 79% 74% 71% 67/
BcGoQ DHPR OQ DHPR CGOQ DHPR LACGOQ DHPR ACGOQ DHP! CGOQ BDHILPR ACGIOQS BDHJLPR CGOQ DHP
615 640 138 146 8 17 21 44 25 8 63 69 23 24 35 29 13
18% 19% 25%  26% 25% 15% 17% 21% 25% 26% 25% 24% 9% 14% 19% 21% 23% 24% 17% 15% 13% 14% 16% 25%
M AMSUW  BNTV M AMU BNTV MU T M M T M NTV
1503 1346 82 96 22 23 25 21 68 58 49 33 82 67 58 61 19 15 106 116 67 61 58 42
45%  40%  15%  17%  42% 44% 25% 21% 39% 33% 49% 33% 63% 52% 18% 18% 19% 15% 51% 58% 66% 60% 55%  42%
BccoQ DHJIPR CGOQ DHPR C CGOQ DHPR LCGOQ DPR  acecikogs BDHILPR CGIOQ BDHILPRX Acecikogs BDHILPRX ACGIOQ DHPR
408 482 58 55 8 7 29 15 32 32 8 16 15 15 44 60 20 21 47 41 11 13 12 11
12% 14% 11% 10% 15% 13% 28% 15% 18%  18% 8% 16% 12% 12% 14% 18% 20% 21% 23% 21% 11% 13% 11% 11%
AD HACIKMOUW ACK D BD ACK D ackmouw NX
% B * B B B B - B z B B - B z B B - B - B B z B
A
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: COIUmnSTeS_téd (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - UV - WIX - AJCTETG/TTKIMTOTQISTUIW - BID/FTHIITL/NIPTRITIVIX
base

Overlap formulae used.

* small
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Decline to Answer

Sigma

Q720_9. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?
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Table 39

9. .pro
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
956 1031 278 273 11 17 22 38 33 40 23 28 46 47 153 121 28 37 41 33 13 18 20 29
28% 31% 51% 50% 21% 33% 22% 38% 19% 23% 23% 28% 35% 37% 47% 37% 28% 37% 20% 17% 13% 18% 19% 29%
ISUW  AJTV accimasuw srranerTvx TV GJTV T GIKsuw JTV escemosw  BITV V] JTV T
314 332 102 75 6 1 3 13 6 12 7 3 20 20 51 43 8 9 10 8 6 6 4 13
9% 10% 19% 14%  12% 2% 3% 13% 3% 7% 7% 3% 15% 16% 16% _ 13% 8% 9% 5% 4% 6% 6% 4% 13%
GISW LT oacikesuw BFILTV Gl GFLT AGIKSUW BFJILTV acikesuw BFJILT WFLT
642 699 176 198 5 16 19 25 27 28 16 25 26 27 102 78 20 28 31 25 7 12 16 16
19% 21% 32% 36% 10% _31% 19% 25% 15% 16% 16% 25% 20% 21% 31% _24% 20% __28% 15% 13% 7% 12% 15% 16%
U TV sccikvosuw BHILNPTVX EJTVX U TV U U TV U T eaccromosuw JTV U JTvX U
1953 1817 203 231 28 26 50 48 111 102 70 57 70 67 122 150 54 41 120 129 78 64 77 59
58% 54% 37% 42% 54% 50% 49% 48% 63% 58% 69% 56% 54% 52% 38% 45% 53% 41% 58% 65% 77%  63% 73% _ 59%
BCO DPR co co CGO DPR AcemMoQ DR co D (o] co CO BDHNPR vacesimogs PR xaceemoos PR
711 686 118 137 13 8 20 27 44 40 22 25 16 21 59 79 28 25 41 40 20 17 27 23
ZI\:ILI% 20% 2’\%% B2,;‘3‘0/0 2'\.;1% 15% 20% 27% 2'3% 23% 22% 25% 12% 16% 18%  24% MZS% 25% 20% 20% 20% 17% 2’\5/':'% 23%
1242 1131 85 94 15 18 30 21 67 62 48 32 54 46 63 71 26 16 79 89 58 47 50 36
37%  34% 15% 17% 29% 35% 29% 21% 38% 35% 48% 32% 42% 36% 19% 22% 26% 16% _38% 45% 57% 47% 47%  36%
BCOQ DHPR C DPR co COQ DHPR tacecoq DPR  COQ DHPR [} COQ BDHLPR acesimogs BDHLPR ACEGOQ DHPR
445 501 67 47 13 9 30 15 32 34 8 16 14 14 50 59 19 22 46 38 10 19 9 12
13% 15% 12% 9% 25% 17% 29% 15% 18%  19% 8% 16% 11% 11% 15% 18% 19% 22% 22% 19% 10% 19% 8% 12%
AD D ACKMUW D hacikmouw D ACKW DN D D KW  BDN ackmouw D D
* B * B B B B - B B B B - B z B B - B - B B B B
A
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Te:

Overlap formulae used. * small bas

sted (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX
e
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Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Decline to Answer

Sigma
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Q720_10. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions? Table 40
10. .coop
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
804 885 266 255 6 13 23 37 33 43 20 26 21 30 125 101 23 34 29 27 10 17 19 23
24% 26% 48% 46% 12% 25% 23% 37% 19% 24% 20% 26% 16% 23% 38% 31% 23% 34% 14% 14% 10% 17% 18% 23%
EMSU ATV seciuoosun BFILNPRTVX T U GBINTVX T U T PAEGIKMOSUW TV U TV T
288 270 99 83 2 2 4 12 8 7 7 3 10 9 55 40 7 6 8 11 7 5 2 7
9% 8% 18%  15% 4% 4% 4%  12% 5% 4% 7% 3% 8% 7%  17% _ 12% % 6% 4% 6% 7% 5% 2% %
ISW J aecikmosuw  BEILNRTVX GJL w secikvosuw BILTV
516 615 167 172 4 11 19 25 25 36 13 23 11 21 70 61 16 28 21 16 3 12 17 16
15% 18% 30% 31% 8% 21% 19% 25% 14% 20% 13% 23% 8% 16%  22% 18% 16%  28% 10% 8% 3% 12% 16% 16%
MSU AT seciuoosow BINPTVX T MSU TV U T U TV T AEIMSU U @BNPTVX U
2110 1959 225 251 37 33 52 44 113 71 60 91 82 154 16 55 43
630/ 58% 41% 46%  71% 63% 51% 44% 64% 56% 70% 59% 70% 64% 47% 50% 54%  43% 62% 68% 76% 69% 68 %
BCGO CGOQ DHR CGO DR CGOQ DHR CGOQ DHPR C CO BDHJPR ACGIOQS BDHJPR CGOQ DHJPR
669 9 150 12 10 17 24 40 37 20 22 17 18 73 81 27 25 36 29
20% 21% 24% 27% 23%  19% 17% 24% 23% 21% 20% 22% 13% 14% 22% 25% 27% 25% 17% 15% 12% 18% 16% 27%
MU TV T MU MU NT MU NT NT
1441 1267 93 Ol 25 23 35 20 61 51 38 64 81 85 28 18 93 106 65 52 57 41
43% 38% 17% 18% 48%  44%  34% 20% 35% 50%  38% 57% 50% 25% 26% 28% 18% 45% 53% 64% 51% 54% 41%
BCOQ DHPR COQ DHPR HC COQ DHPR CGOQ DHPR AccioQs BDHJIPR C D C COQ BDHJLPR AcclkoQs BDHILPR ACGIOQ DHPR
441 505 57 45 9 6 27 20 30 35 10 15 18 16 46 63 23 49 38 14 14 13 9
13% 15% 10% 8% 17% 12% 26% 20% 17% 20% 10% 15% 14% 13% 14% 19% 23% 23% 24% 19% 14% 14% 12% 9%
C AD ACKMOUW DX ] DX D BDX ACKOW BDNX ackmouw DX
% B * B B z B - B z B B - B B B B - B B B B z B
A
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: COIUmnSTeS_téd (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/IL - M/N - O/P - Q/R - ST - UV - WIX - AJCTETG/TTKIMTOTQISTUIW - B/D/FTHIITLINIPTRITIVIX
base

Overlap formulae used.

* small
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Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Decline to Answer

Sigma

Q720_11. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

11. .cn
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
550 551 550 551 kK Rt _kk kK k% kK Rt _kk Rt k% kK % _kk Rt *k kK *x kK Rt *k
475 485 475 485 - - - - - - - - - - - - - - - - - - - -
86% 88% 86% 838% - - - - - - - - - - - - - - - - - - - -
325 329 325 329 - - - - - - - - - - - - - - - - - - - -
59% 60% 59%  60% - - - - - - - - - - - - - - - - - - - -
150 156 150 156 - - - - - - - - - - - - - - - - - - - -
21% 28% 271%  28% - - - - - - - - - - - - - - - - - - - -
50 42 50 42 - - - - - - - - - - - - - - - - - - - -
9% 8% 9% 8% - - - - - - - - - - - - - - - - - - - -
27 22 27 22 - - - - - - - - - - - - - - - - - - - -
5% 4% 5% 4% - - - - - - - - - - - - - - - - - - - -
23 20 23 20 - - - - - - - - - - - - - - - - - - - -
4% 4% 4% 4% - - - - - - - - - - - - - - - - - - - -
24 24 24 24 - - - - - - - - - - - - - - - - - - - -
4% 4% 4% 4% - - - - - - - - - - - - - - - - - - - -
* *

550 551 550 551
100% 100% 100% 100% - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

AB -C/D - E/F - G/H -TIJ - K/IL - M/IN - O/P - Q/R - SIT - UIV - WIX - AICTETG/TTKIM/OIQISTUIW - BID/FTHIJILINIPTRITIVIX

) ineligible for sig testing
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Q720_12. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

12..vn
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)

Unweighted Base 52% 52% Ak kK 52% 52% % Ak kK A kK A Ak kK A kK A kK
TOP 2 BOX (NET) 49 43 - - 49 43 - - - - - - - - - R - -
94%  83% - - 94%  83% - - - - - - - - - R R -
Very likely 32 35 - - 32 35 - - - - - - - - - - - -
62%  67% - - 62%  67% - - - - - - - - - - - -
Somewhat likely 17 8 - - 17 8 - - - - - - - - - - - -
33%  15% - - 33%  15% - - - - - - - - - - - -

B F
BOTTOM 2 BOX (NET) - 6 - - - 6 - - - - - - - - - - - -
- 12% - - - 12% - - - - - - - - - - - -

A E
Somewhat unlikely - 2 - - - 2 - - - - - - - - - - - -
- 4% - - - 4% - - - - - - - - - - - -
Very unlikel - 4 - - - 4 - - - - - - - - - - - -
Y Y - 8% - - - 8% - - - - - - - - - - - -
A E

Not sure 3 3 - - 3 3 - - - - - - - - - - - -
6% 6% - - 6% 6% - - - - - - - - - R - -
Sigma 52 52 - - 52 52 - - - - - - - - - - - -
100% 100% - - 100% 100% - - - - - - - - - R - -

_kx

_kk

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 11T - K/L - M/N - O/P - Q/R - S/T - U/V - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_13. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

13. .ph
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
102 101 xk ok xk *x 102 101 ek *x *x *k *x ek xk *x xk ek *k xk *x xk ek *k
88 78 - - - - 88 78 - - - - - - - - - - - - - - - -
86%  77% - - - - 86% 77% - - - - - - - - - - - - - - - -
63 46 - - - - 63 46 - - - - - - - - - - - - - - - -
62%  46% - - - - 62%  46% - - - - - - - - - - - - - - - -
B H
25 32 - - - - 25 32 - - - - - - - - - - - - - - - -
25%  32% - - - - 25%  32% - - - - - - - - - - - - - - - -
7 13 - - - - 7 13 - - - - - - - - - - - - - - - -
7%  13% - - - - %  13% - - - - - - - - - - - - - - - -
5 3 - - - - 5 3 - - - - - - - - - - - - - - - -
5% 3% - - - - 5% 3% - - - - - - - - - - - - - - - -
2 10 - - - - 2 10 - - - - - - - - - - - - - - - -
2%  10% - - - - 2%  10% - - - - - - - - - - - - - - - -
A G
7 10 - - - - 7 10 - - - - - - - - - - - - - - - -
7%  10% - - - - %  10% - - - - - - - - - - - - - - - -
102 101 - - - - 102 101 - - - - - - - - - - - - - - - -
100% 100% - - - - 100% 100% - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

AB -C/D - E/F - G/H-TIJ - K/IL - M/IN - O/P - Q/R - SIT - UIV - W/X - AICTETG/TTKIM/OIQISTUIW - BID/FTHIJILINIPTRITIVIX

) ineligible for sig testing
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Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_14. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

14. .jp
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
176 176 xk ok xk *x xk xx 176 176 *x xk *x ek xk *x xk ek *k xk *x xk ek *k
128 134 - - - - - - 128 134 - - - - - - - - - - - - - -
73%  76% - - - - - - 73%  76% - - - - - - - - - - - - - -
78 89 - - - - - - 78 89 - - - - - - - - - - - - - -
44%  51% - - - - - - 44%  51% - - - - - - - - - - - - - -
50 45 - - - - - - 50 45 - - - - - - - - - - - - - -
28%  26% - - - - - - 28%  26% - - - - - - - - - - - - - -
32 30 - - - - - - 32 30 - - - - - - - - - - - - - -
18% 17% - - - - - - 18%  17% - - - - - - - - - - - - - -
20 14 - - - - - - 20 14 - - - - - - - - - - - - - -
11% 8% - - - - - - 11% 8% - - - - - - - - - - - - - -
12 16 - - - - - - 12 16 - - - - - - - - - - - - - -
7% 9% - - - - - - 7% 9% - - - - - - - - - - - - - -
16 12 - - - - - - 16 12 - - - - - - - - - - - - - -
9% 7% - - - - - - 9% 7% - - - - - - - - - - - - - -
176 176 - - - - - - 176 176 - - - - - - - - - - - - - -
100% 100% - - - - - - 100% 100% - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

AB -C/D - E/F - G/H -TJ - K/IL - M/IN - O/P - Q/R - SIT - UIV - W/X - AICTETG/TTKIM/OIQISTUIW - BID/FTHIJILINIPTRITIVIX

) ineligible for sig testing
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Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_15. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

15. kr
Country
Asia Africa
i
otal

Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
101 101 xk ok xk *x xk xx ek xk 101 101 ek ek xk *x xk ek *k xk *x xk ek *k
80 80 - - - - - - - - 80 80 - - - - - - - - - - - -
79%  79% - - - - - - - - 79%  79% - - - - - - - - - - - -
59 45 - - - - - - - - 59 45 - - - - - - - - - - - -
58%  45% - - - - - - - - 58%  45% - - - - - - - - - - - -
21 35 - - - - - - - - 21 35 - - - - - - - - - - - -
21%  35% - - - - - - - - 21%  35% - - - - - - - - - - - -

A K

20 17 - - - - - - - - 20 17 - - - - - - - - - - - -
20%  17% - - - - - - - - 20%  17% - - - - - - - - - - - -
11 10 - - - - - - - - 11 10 - - - - - - - - - - - -
11%  10% - - - - - - - - 11%  10% - - - - - - - - - - - -
9 7 - - - - - - - - 9 7 - - - - - - - - - - - -
9% 7% - - - - - - - - 9% % - - - - - - - - - - - -
1 4 - - - - - - - - 1 4 - - - - - - - - - - - -
1% 4% - - - - - - - - 1% 4% - - - - - - - - - - - -
101 101 - - - - - - - - 101 101 - - - - - - - - - - - -
100% 100% - - - - - - - - 100% 100% - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

5

AB -C/D - E/F - G/H -TIJ - K/IL - M/IN - O/P - Q/R - ST - UIV - WIX - AICTETG/TTKIM/OIQISTUIW - BID/FTHIJILINIPTRITIVIX

) ineligible for sig testing
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Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_16. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

16. .ru
Country
Asia Africa
i
otal

Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
130 128 xk ok xk *x xk xx ek xk *x xk 130 128 xk *x xk ek *k xk *x xk ek *k
117 114 - - - - - - - - - - 117 114 - - - - - - - - - -
90%  89% - - - - - - - - - - 90%  89% - - - - - - - - - -
105 104 - - - - - - - - - - 105 104 - - - - - - - - - -
81%  81% - - - - - - - - - - 81%  81% - - - - - - - - - -
12 10 - - - - - - - - - - 12 10 - - - - - - - - - -
9% 8% - - - - - - - - - - 9% 8% - - - - - - - - - -
5 10 - - - - - - - - - - 5 10 - - - - - - - - - -
4% 8% - - - - - - - - - - 4% 8% - - - - - - - - - -
4 2 - - - - - - - - - - 4 2 - - - - - - - - - -
3% 2% - - - - - - - - - - 3% 2% - - - - - - - - - -
1 8 - - - - - - - - - - 1 8 - - - - - - - - - -
1% 6% - - - - - - - - - - 1% 6% - - - - - - - - - -

A M

8 4 - - - - - - - - - - 8 4 - - - - - - - - - -
6% 3% - - - - - - - - - - 6% 3% - - - - - - - - - -
130 128 - - - - - - - - - - 130 128 - - - - - - - - - -
100% 100% - - - - - - - - - - 100% 100% - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

AB -C/D - E/F -G/H-TJ - K/IL - M/IN - O/P - Q/R - SIT - UIV - W/X - AICTETG/TTKIM/OIQISTUIW - BIDIFTHIJILINIPTRITIVIX

) ineligible for sig testing
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Q720_17. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions? Table 47
17..in
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A ® © O (E) ®  ©G ¢ 0} ) (K) L MmN © A Q@ ® (S) m v W (X)

Unweighted Base 325 330 _xk ok _xk _xk _rk _xk ke _xk _xk _rk _xk ke 325 330 _rk _xk ok _xk _xk _rk _xk ok
TOP 2 BOX (NET) 284 274 - - - - - - - - - - - - 284 274 - - - - - - - -
87%  83% - - - - - - - - - - - - 87%  83% - - - - - - - -
Very likely 216 212 - - - - - - - - - - - - 216 212 - - - - - - - -
66%  64% - - - - - - - - - - - - 66%  64% - - - - - - - -
Somewhat likely 68 62 - - - - - - - - - - - - 68 62 - - - - - - - -
21%  19% - - - - - - - - - - - - 21%  19% - - - - - - - -
BOTTOM 2 BOX (NET) 32 40 - - - - - - - - - - - - 32 40 - - - - - - - -
10% 12% - - - - - - - - - - - - 10%  12% - - - - - - - -
Somewhat unlikely 21 13 - - - - - - - - - - - - 21 13 - - - - - - - -
6% 4% - - - - - - - - - - - - 6% 4% - - - - - - - -
Very unlikely 11 27 - - - - - - - - - - - - 11 27 - - - - - - - -
3% 8% - - - - - - - - - - - - 3% 8% - - - - - - - -

A [e]
Not sure 9 16 - - - - - - - - - - - - 9 16 - - - - - - - -
3% 5% - - - - - - - - - - - - 3% 5% - - - - - - - -
Sigma 325 330 - - - - - - - - - - - - 325 330 - - - - - - - -
100% 100% - - - - - - - - - - - - 100% 100% - - - - - - - -

Proportions/Means: Columns Tesied (5% sk evelé- A/B -CJ/D - E/F - G/H - 171 - K/IL - M/IN - O/P - Q/R - S/T - U/V - WIX - AICTEIGTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
Overlap formulae used. ** very small base (under 30) ineligible for sig testing




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_18. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

18. .id
Country
Asia Africa
i
otal

Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
101 100 xk ek xk ek xk xx ek xk ek xk rx ek xk ek 101 100 _xk xk *x xk *x *k
90 88 - - - - - - - - - - - - - - 90 88 - - - - - -
89%  88% - - - - - - - - - - - - - - 89%  88% - - - - - -
69 63 - - - - - - - - - - - - - - 69 63 - - - - - -
68%  63% - - - - - - - - - - - - - - 68%  63% - - - - - -
21 25 - - - - - - - - - - - - - - 21 25 - - - - - -
21%  25% - - - - - - - - - - - - - - 21%  25% - - - - - -
7 10 - - - - - - - - - - - - - - 7 10 - - - - - -
7%  10% - - - - - - - - - - - - - - %  10% - - - - - -
4 4 - - - - - - - - - - - - - - 4 4 - - - - - -
4% 4% - - - - - - - - - - - - - - 4% 4% - - - - - -
3 6 - - - - - - - - - - - - - - 3 6 - - - - - -
3% 6% - - - - - - - - - - - - - - 3% 6% - - - - - -
4 2 - - - - - - - - - - - - - - 4 2 - - - - - -
4% 2% - - - - - - - - - - - - - - 4% 2% - - - - - -
101 100 - - - - - - - - - - - - - - 101 100 - - - - - -
100% 100% - - - - - - - - - - - - - - 100% 100% - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

AB -C/D - E/F - G/H -TJ - K/IL - M/IN - O/P - Q/R - ST - UIV - W/X - AICTETG/TTKIM/OIQISTUIW - BID/FTHIJILINIPTRITIVIX

) ineligible for sig testing
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J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Decline to Answer

Sigma

Q720_19. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

19. .ng
Country
Asia Africa
i
otal

Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
207 200 xk ek xk ek xk xx ek xk ek xk rx ek xk ek xk ek 207 200 *x xk ek *k
182 167 - - - - - - - - - - - - - - - - 182 167 - - - -
88%  84% - - - - - - - - - - - - - - - - 88%  84% - - - -
138 120 - - - - - - - - - - - - - - - - 138 120 - - - -
67%  60% - - - - - - - - - - - - - - - - 67%  60% - - - -
44 47 - - - - - - - - - - - - - - - - 44 47 - - - -
21%  24% - - - - - - - - - - - - - - - - 21%  24% - - - -
18 21 - - - - - - - - - - - - - - - - 18 21 - - - -
9%  11% - - - - - - - - - - - - - - - - 9%  11% - - - -
11 13 - - - - - - - - - - - - - - - - 11 13 - - - -
5% % - - - - - - - - - - - - - - - - 5% % - - - -
7 8 - - - - - - - - - - - - - - - - 7 8 - - - -
3% 4% - - - - - - - - - - - - - - - - 3% 4% - - - -
6 12 - - - - - - - - - - - - - - - - 6 12 - - - -
3% 6% - - - - - - - - - - - - - - - - 3% 6% - - - -
* B - B B B B - B z B B - B B B B - * B B B z B
207 200 - - - - - - - - - - - - - - - - 207 200 - - - -
100% 100% - - - - - - - - - - - - - - - 100% 100% - - - -

Proportions/Means: Columns Tested (5% risk evelé(—)A/B -C/D-EJF - G/H -T/J-KIL - M/N - O/P - Q/R - SIT - UV - WIX - AICTEIGITTKIMIOIQ/STUIW - BIDIFTHIIILINIPIRTTIVTX

Overlap formulae used. ** very small base (under

) ineligible for sig testing

Page 54

2 Aug 2016
Table 49




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_20. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?
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20. .za
Country
Asia Africa
i
otal

Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
101 101 xk ok *x *x *k ** *k *x ek *k *x *k *x *x *k *x *k xk 101 101 ek xk
86 84 - - - - - - - - - - - - - - - - - - 86 84 - -
85%  83% - - - - - - - - - - - - - - - - - - 85%  83% - -
74 66 - - - - - - - - - - - - - - - - - - 74 66 - -
73%  65% - - - - - - - - - - - - - - - - - - 73%  65% - -
12 18 - - - - - - - - - - - - - - - - - - 12 18 - -
12%  18% - - - - - - - - - - - - - - - - - - 12%  18% - -
9 8 - - - - - - - - - - - - - - - - - - 9 8 - -
9% 8% - - - - - - - - - - - - - - - - - - 9% 8% - -
3 4 - - - - - - - - - - - - - - - - - - 3 4 - -
3% 4% - - - - - - - - - - - - - - - - - - 3% 4% - -
6 4 - - - - - - - - - - - - - - - - - - 6 4 - -
6% 4% - - - - - - - - - - - - - - - - - - 6% 4% - -
6 9 - - - - - - - - - - - - - - - - - - 6 9 - -
6% 9% - - - - - - - - - - - - - - - - - - 6% 9% - -
101 101 - - - - - - - - - - - - - - - - - - 101 101 - -
100% 100% - - - - - - - - - - - - - - - - - - 100% 100% - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - UV - WIX - AICTETGNTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing
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Nielsen

Banner 2

Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_21. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

21. .eg
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
106 100 xk ok *x *x *k ** *k *x ek *k *x *k *x *x *k *x *k xk *x xk 106 100
77 77 - - - - - - - - - - - - - - - - - - - - 77 77
3%  TT% - - - - - - - - - - - - - - - - - - - - 3%  TT%
45 43 - - - - - - - - - - - - - - - - - - - - 45 43
42%  43% - - - - - - - - - - - - - - - - - - - - 42%  43%
32 34 - - - - - - - - - - - - - - - - - - - - 32 34
30%  34% - - - - - - - - - - - - - - - - - - - - 30%  34%
26 16 - - - - - - - - - - - - - - - - - - - - 26 16
25%  16% - - - - - - - - - - - - - - - - - - - - 25%  16%
14 11 - - - - - - - - - - - - - - - - - - - - 14 11
13% 11% - - - - - - - - - - - - - - - - - - - - 13% 11%
12 5 - - - - - - - - - - - - - - - - - - - - 12 5
11% 5% - - - - - - - - - - - - - - - - - - - - 11% 5%
3 7 - - - - - - - - - - - - - - - - - - - 3 7
3% % - - - - - - - - - - - - - - - - - - - - 3% 7%
106 100 - - - - - - - - - - - - - - - - - - - - 106 100
100% 100% - - - - - - - - - - - - - - - - - - - - 100% 100%

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - UV - WIX - AICTETGNTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing
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J121866b - ICANN Global Study Wave 2 - Registrants
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Banner 2

Q720_22. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

22..co
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 125 125 kK *k ke *x ke *k *k ke Rt ke *k *k ke *x ke *k *k kK *x kK Rt *k
TOP 2 BOX (NET) 103 88 - - - - - - - - - - - - - - - - - - - - - -
82%  70% - - - - - - - - - - - - - - - - - - - - - -
B
Very likel 82 64 - - - - - - - - - - - - - - - - - - - - - -
Y v 66%  51% - - - - - - - - - - - - - - - - - - - - - -
B

Somewhat likely 21 24 - - - - - - - - - - - - - - - - - - - - - -
17%  19% - - - - - - - - - - - - - - - - - - - - - -
BOTTOM 2 BOX (NET) 17 31 - - - - - - - - - - - - - - - - - - - - - -
14%  25% - - - - - - - - - - - - - - - - - - - - - -

A
Somewhat unlikely 1 6 - - - - - - - - - - - - - - - - - - - - - -
1% 5% - - - - - - - - - - - - - - - - - - - - - -
Very unlikely 16 25 - - - - - - - - - - - - - - - - - - - - - -
13%  20% - - - - - - - - - - - - - - - - - - - - - -
Not sure 5 6 - - - - - - - - - - - - - - - - - - - - - -
4% 5% - - - - - - - - - - - - - - - - - - - - - -
Sigma 125 125 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - U/V - WIX - AICTETGTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_23. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

23. .ar
Country
Asia Africa
i
otal

Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
100 104 xk ok *x *x *k ** *k *x ek *k *x *k *x *x *k *x *k *x *x xk ek *k
82 82 - - - - - - - - - - - - - - - - - - - - - -
82%  79% - - - - - - - - - - - - - - - - - - - - - -
63 65 - - - - - - - - - - - - - - - - - - - - - -
63%  63% - - - - - - - - - - - - - - - - - - - - - -
19 17 - - - - - - - - - - - - - - - - - - - - - -
19%  16% - - - - - - - - - - - - - - - - - - - - - -
13 12 - - - - - - - - - - - - - - - - - - - - - -
13%  12% - - - - - - - - - - - - - - - - - - - - - -
6 2 - - - - - - - - - - - - - - - - - - - - - -
6% 2% - - - - - - - - - - - - - - - - - - - - - -
7 10 - - - - - - - - - - - - - - - - - - - - - -
7%  10% - - - - - - - - - - - - - - - - - - - - - -
5 10 - - - - - - - - - - - - - - - - - - - - - -
5%  10% - - - - - - - - - - - - - - - - - - - - - -
100 104 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - UV - WIX - AICTETGNTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Regi-
stra-
nts

Q720_24. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

24, br

Country

Asia

Africa

2015
China

2015 2016 2015 2016 2015 2016 2015 2016
2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo-
China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia

2015
Nige-
rna

2016
Nige-
rna

2015
South
Africa

2016
South
Africa

2015
Egypt

2016
Egypt

(G
175
14

5
83%
B

122
70%

23
13%
24
14%
7
4%
17
10%
6
3%

175
100%

186

135
73%

117
63%
18
10%
39
21%

6
3%
33
18%
A
12
6%

186
100%

©

_kx

()] (E) ®  ©G ¢ 0} ) (K) L MmN © A Q@ ®

(S)

Q)

(C)]

(\%)

_kx

(W)

_kk

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

5

A/B -CJ/D - E/F - G/H - 171 - K/IL - M/IN - O/P - Q/R - S/T - U/V - WIX - AICTEIGTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing

(X)
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_25. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

25. it
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
54* 50* xk ek xk *x xk xx *k ** ek *k *x ek xk *x xk ek *k xk *x xk ek *k
45 44 - - - - - - - - - - - - - - - - - - - - - -
83%  88% - - - - - - - - - - - - - - - - - - - - - -
35 31 - - - - - - - - - - - - - - - - - - - - - -
65%  62% - - - - - - - - - - - - - - - - - - - - - -
10 13 - - - - - - - - - - - - - - - - - - - - - -
19% 26% - - - - - - - - - - - - - - - - - - - - - -
13% 4% - - - - - - - - - - - - - - - - - - - - - -
4 1 - - - - - - - - - - - - - - - - - - - - - -
7% 2% - - - - - - - - - - - - - - - - - - - - - -
6% 2% - - - - - - - - - - - - - - - - - - - - - -
2 4 - - - - - - - - - - - - - - - - - - - - - -
4% 8% - - - - - - - - - - - - - - - - - - - - - -
54 50 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/L - M/N - O/P - Q/R - S/T - UV - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Q720_26. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

26. .tr
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 50* 50* kK k% kK *x kK kK *k ke ok *k *k k% kK *x _kk Rt *k kK *x kK Rt *k
TOP 2 BOX (NET) 37 43 - - - - - - - - - - - - - - - - - - - - - -
74%  86% - - - - - - - - - - - - - - - - - - - - - -
Very likel 28 34 - - - - - - - - - - - - - - - - - - - - - -
Y v 56%  68% - - - - - - - - - - - - - - - - - - - - - -
Somewhat likely 9 9 - - - - - - - - - - - - - - - - - - - - - -
18%  18% - - - - - - - - - - - - - - - - - - - - - -
BOTTOM 2 BOX (NET) 12 5 - - - - - - - - - - - - - - - - - - - - - -
24%  10% - - - - - - - - - - - - - - - - - - - - - -
Somewhat unlikely 6 3 - - - - - - - - - - - - - - - - - - - - - -
12% 6% - - - - - - - - - - - - - - - - - - - - - -
Very unlikel 6 2 - - - - - - - - - - - - - - - - - - - - - -
Y Y 12% 4% - - - - - - - - - - - - - - - - - - - - - -
Not sure 1 2 - - - - - - - - - - - - - - - - - - - - - -
2% 4% - - - - - - - - - - - - - - - - - - - - - -
Sigma 50 50 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/L - M/N - O/P - Q/R - S/T - UV - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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J121866b - ICANN Global Study Wave 2 - Registrants
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Q720_27. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

27. .es
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 50* 50* kK k% kK *x kK kK *k ke ok *k *k k% kK *x _kk Rt *k kK *x kK Rt *k
TOP 2 BOX (NET) 45 45 - - - - - - - - - - - - - - - - - - - - - -
90%  90% - - - - - - - - - - - - - - - - - - - - - -
Very likel 31 29 - - - - - - - - - - - - - - - - - - - - - -
Y v 62%  58% - - - - - - - - - - - - - - - - - - - - - -
Somewhat likely 14 16 - - - - - - - - - - - - - - - - - - - - - -
28%  32% - - - - - - - - - - - - - - - - - - - - - -
BOTTOM 2 BOX (NET) 1 2 - - - - - - - - - - - - - - - - - - - - - -
2% 4% - - - - - - - - - - - - - - - - - - - - - -
Somewhat unlikely - 1 - - - - - - - - - - - - - - - - - - - - - -
- 2% - - - - - - - - - - - - - - - - - - - - - -
Very unlikel 1 1 - - - - - - - - - - - - - - - - - - - - - -
Y Y 2% 2% - - - - - - - - - - - - - - - - - - - - - -
Not sure 4 3 - - - - - - - - - - - - - - - - - - - - - -
8% 6% - - - - - - - - - - - - - - - - - - - - - -
Sigma 50 50 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 11T - K/L - M/N - O/P - Q/R - S/T - U/V - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Q720_28. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

28. .pl
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 53* 53* kK k% kK *x kK kK *k ke ok *k *k k% kK *x _kk Rt *k kK *x kK Rt *k
TOP 2 BOX (NET) 48 45 - - - - - - - - - - - - - - - - - - - - - -
91%  85% - - - - - - - - - - - - - - - - - - - - - -
Very likel 37 36 - - - - - - - - - - - - - - - - - - - - - -
Y v 70%  68% - - - - - - - - - - - - - - - - - - - - - -
Somewhat likely 11 9 - - - - - - - - - - - - - - - - - - - - - -
21%  17% - - - - - - - - - - - - - - - - - - - - - -
BOTTOM 2 BOX (NET) 3 3 - - - - - - - - - - - - - - - - - - - - - -
6% 6% - - - - - - - - - - - - - - - - - - - - - -
Somewhat unlikely 3 2 - - - - - - - - - - - - - - - - - - - - - -
6% 4% - - - - - - - - - - - - - - - - - - - - - -
Very unlikel - 1 - - - - - - - - - - - - - - - - - - - - - -
Y Y - 2% - - - - - - - - - - - - - - - - - - - - - -
Not sure 2 5 - - - - - - - - - - - - - - - - - - - - - -
4% 9% - - - - - - - - - - - - - - - - - - - - - -
Sigma 53 53 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 11T - K/L - M/N - O/P - Q/R - S/T - U/V - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Q720_29. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

29. .uk
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 100 100 _kx ok Hk *k ok *k ok Hk _kk ok *k ok Hk 3 ok 3 ok _kx *k _kx _kk ok
TOP 2 BOX (NET) 75 82 - - - - - - B - B - R - - - . R . . . B B _
5%  82% - - - - - - - - - - - - - - - - - - R - R R
Very likely 53 46 - - - - - - - - - - - - - - - - - - - - - -
53%  46% - - - - - - - - - - - - - - - - - - - - - -
Somewhat likely 22 36 - - - - - - - - - - - - - - - - - - - - - -
22%  36% - - - - - - - - - - - - - - - - - - R - - R

A
BOTTOM 2 BOX (NET) 18 12 - - - - - - - - - - - - - - - - - - - - - -
18% 12% - - - - - - - - - - - - - - - - R - R - - R
Somewhat unlikely 12 2 - - - - - - - - - - - - - - - - - - - - - -
12% 2% - - - - - - - - - - - - - - - - - - - - - -

B

Very unlikel 6 10 - - - - - - - - - - - - - - - - - - - - - -
Y Y 6%  10% - - - - - - - - - - - - - - - - - - - - - -
Not sure 7 6 - - - - - - - - - - - - - - - - - - - - - -
7% 6% - - - - - - - - - - - - - - - - - - - - - -
Sigma 100 100 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - U/V - WIX - AICTEIGTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Q720_30. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

30. .fr
Country
Asia Africa
i
otal

Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
101 106 xk ok *x *x *k ** *k *x ek *k *x *k *x *x *k *x *k *x *x xk ek *k
83 75 - - - - - - - - - - - - - - - - - - - - - -
82%  71% - - - - - - - - - - - - - - - - - - - - - -
65 55 - - - - - - - - - - - - - - - - - - - - - -
64%  52% - - - - - - - - - - - - - - - - - - - - - -
18 20 - - - - - - - - - - - - - - - - - - - - - -
18%  19% - - - - - - - - - - - - - - - - - - - - - -
13 22 - - - - - - - - - - - - - - - - - - - - - -
13% 21% - - - - - - - - - - - - - - - - - - - - - -
7%  10% - - - - - - - - - - - - - - - - - - - - - -
6 11 - - - - - - - - - - - - - - - - - - - - - -
6%  10% - - - - - - - - - - - - - - - - - - - - - -
5 9 - - - - - - - - - - - - - - - - - - - - - -
5% 8% - - - - - - - - - - - - - - - - - - - - - -
101 106 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - UV - WIX - AICTETGNTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing
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Q720_31. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

31. .de
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)

Unweighted Base 125 125 sk ok sk ok sk sk ik sk ik ek sk ik ok ik sk ok

TOP 2 BOX (NET) 10

114 1
ol 81% - - - - - - - - - - - - - - - -

Very likely %210/ ggo/
(] (] - - - - - - - - - - - - - - - -
B

26 - - - - - - - - - - - - - - - -

Somewhat likely 22
18%  21% - - - - - - - - - - - - - - R -

BOTTOM 2 BOX (NET) 8 16
6%  13% - - - - - - - - - - - - - - - -

Somewhat unlikely 5 5
4% 4% - - - - - - - - - - - - - - - -

Very unlikel 3 11 - - - - - - - - - - - - - - - -
Y Y 2% 9% - - - - - - - - - - - - - - - -

A
Not sure 3 8 - - - - - - - - - - - - - - - -
2% 6% - - - - - - - - - - - - - - - -
Sigma - - - - - - - - - - - - - - - -

125 125
100% 100% - - - - - - - - - - - - - - - -

_kx

_kk

Proportions/Means: Columns Tested (5% risk evelg;- A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - U/V - WIX - AICTETGTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
Overlap formulae used. ** very small base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very likely

Somewhat likely

BOTTOM 2 BOX (NET)

Somewhat unlikely

Very unlikely

Not sure

Sigma

Regi-
stra-
nts

Q720_32. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

32..us

Country

Asia

Africa

2015
China

2015 2016 2015 2016 2015 2016 2015 2016
2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo-
China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia

2015
Nige-
rna

2016
Nige-
rna

2015
South
Africa

2016
South
Africa

2015
Egypt

2016
Egypt

(G
268
80
30%
27
10%
53
20%
176
66%
57
21%
119
44%
12
4%

268
100%

255
73
29%
21

8%
52
20%

156
61%
41
16%

115
45%
26

10%
A

255
100%

©

_kx

()] (E) ®  ©G ¢ 0} ) (K) L MmN © A Q@ ®

(S)

Q)

(C)]

(\%)

_kx

(W)

_kk

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - U/V - WIX - AICTEIGTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing

(X)
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Q720_33. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

33..ca
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 103 105 kK *k ke *x ke *k *k ke Rt ke *k *k ke *x ke *k *k *k *x kK Rt *k
TOP 2 BOX (NET) 88 87 - - - - - - - - - - - - - - - - - - - - - -
85%  83% - - - - - - - - - - - - - - - - - - - - - -
Very likel 74 58 - - - - - - - - - - - - - - - - - - - - - -
Y v 72%  55% - - - - - - - - - - - - - - - - - - - - - -
B

Somewhat likely 14 29 - - - - - - - - - - - - - - - - - - - - - -
14%  28% - - - - - - - - - - - - - - - - - - - - - -

A
BOTTOM 2 BOX (NET) 14 11 - - - - - - - - - - - - - - - - - - - - - -
14%  10% - - - - - - - - - - - - - - - - - - - - - -
Somewhat unlikely 6 5 - - - - - - - - - - - - - - - - - - - - - -
6% 5% - - - - - - - - - - - - - - - - - - - - - -
Very unlikel 8 6 - - - - - - - - - - - - - - - - - - - - - -
Y Y 8% 6% - - - - - - - - - - - - - - - - - - - - - -
Not sure 1 7 - - - - - - - - - - - - - - - - - - - - - -
1% 7% - - - - - - - - - - - - - - - - - - - - - -

A
Sigma 103 105 - - - - - - - - - - - - - - - - - - - - - -
100% 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tested (5% risk level
Overlap formulae used. ** very small base (under

L

A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - UV - WIX - AICTETGTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
) ineligible for sig testing
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Q720_34. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions?

34. .mx
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)

Unweighted Base 102 100 sk ok sk ok sk sk ik sk ik ek sk ik ok ik sk ok

TOP 2 BOX (NET) 93 75
ol TH% - - - - - - - - - - - - - - - -

Very likely ;%0/ g;o/
(] (] - - - - - - - - - - - - - - - -
B

Somewhat likely 21 18
21%  18% - - - - - - - - - - - - - - R -

BOTTOM 2 BOX (NET) 9 19
9% 12% - - - - - - - - - - - - - - - -

Somewhat unlikely 4 3
4% 3% - - - - - - - - - - - - - - - -

Very unlikely 5 16 - - - - - - - - - - - - - - - -
5%  16% - - - - - - - - - - - R - R - -

A
Not sure - 6 - - - - - - - - - - - - - - - -
- 6% - - - - - - - - - - - - - - - -

A
Sigma - - - - - - - - - - - - - - - -

102 100
100% 100% - - - - - - - - - - - - - R - -

_kx

_kk

Proportions/Means: Columns Tested (5% risk eve%_ A/B -CJ/D - E/F - G/H - 11 - K/IL - M/IN - O/P - Q/R - S/T - UV - WIX - AICTEIGTTKIM/OIQ/STUIW - BID/FTHIJILIN/PIRITIVIX
Overlap formulae used. ** very small base (under 30) ineligible for sig testing
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Q720_38. If you were setting up your own website in the next 6 months, how likely would you be to consider the following domain name extensions? Table 65
38. .eu
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A ® © O (E) ®  ©G ¢ 0} ) (K) L MmN © A Q@ ® (S) m v W (X)

Unweighted Base _xx 484 _xk _kx _xk _xk _xk _xk _kx _xk _xk _xk _xk _kx _xk _xx _xk _xk _kx _xk _kx _xk _xk kK
TOP 2 BOX (NET) - 216 - - - - - - - - - - - - - - - - - - - - - -
- 45% - - - - - - - - - - - - - - - - - - - - - -

Very likel - 88 - - - - - - - - - - - - - - - - - - - - - -
Y Y - 18% - - - - - - - - - - - - - - - - - - - - - -
Somewhat likely - 128 - - - - - - - - - - - - - - - - - - - - - -
- 26% - - - - - - - - - - - - - - - - - - - - - -

BOTTOM 2 BOX (NET) - 215 - - - - - - - - - - - - - - - - - - - - - -
- 44% - - - - - - - - - - - - - - - - - - - - - -

Somewhat unlikely - 90 - - - - - - - - - - - - - - - - - - - - - -
- 19% - - - - - - - - - - - - - - - - - - - - - -

Very unlikel - 125 - - - - - - - - - - - - - - - - - - - - - -
Y Y - 26% - - - - - - - - - - - - - - - - - - - - - -

Not sure - 53 - - - - - - - - - - - - - - - - - - - - - -
- 11% - - - - - - - - - - - - - - - - - - - - - -

Sigma - 484 - - - - - - - - - - - - - - - - - - - - - -
- 100% - - - - - - - - - - - - - - - - - - - - - -

Proportions/Means: Columns Tesied (5% sk evelé- A/B -CJ/D - E/F - G/H - 11T - K/IL - M/IN - O/P - Q/R - S/T - U/V - WIX - AICTETGNTTKIM/OIQ/STUIW - BID/F/HIJILIN/PIRITIVIX
Overlap formulae used. ** very small base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Unweighted Base
Weighted Base

IDENTIFICATION (NET)

CLASSIFICATION
(SUB-NET)

To
differentiate/Determine
type of business/work/o

rganization/fields

To differentiate
between other
sites/domains

To determine
categories/groupings
nspec)

To determine
classification/status

Other classification
mentions

LOCATION (SUB-NET)

To indicate
country/different
countries

To indicate
location/area
extensions

To indicate

region/different regions

Other location mentions

TYPES OF
EXTENSIONS
(SUB-NET)

Business/Commercial

Profit Vs. Non profit

g730. To the best of your knowledge, why do websites have different extensions?
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
1323 1627 182 252 26 20 40 52 63 58 24 44 57 48 115 174 40 51 70 89 57 66 17 33
39% 49% 33% 46% 50% 38% 39% 51% 36% 33% 24% 44% 44% 38% 35% 53% 40% 51% 34% 45% 56% 65% 16%  33%
CKW  AINX W CJX cKosw KW JNX KW K CKw KW ODJNX KW JNX W SJ Accikogsw soraLeRTX w
784 993 131 200 16 16 27 29 47 48 18 35 23 17 70 114 30 37 49 49 22 45 9 22
23% 30% 24% 36% 31% 31% 26% 29% 27% 27% 18% 35% 18% 13% 22% 35% 30% 37% 24% 25% 22% 45% 8%  22%
W AN W CBINTX w N w N W N W KNX W W OBNTX KMW NTX W N W' UBHINTX w
425 482 53 90 5 6 11 16 22 12 7 4 8 7 38 53 10 16 31 26 17 31 4 15
13% 14% 10% _16% 10% 12% 11% _16% 13% 7% 7% 4% 6% 5% 12% _16% 10% _16% 15% 13% 17% 31% 4%  15%
CMW  AJLN CJLN JLN W w JLN JLN CKMW JLN CKMW  usornmerx WJLN
226 289 51 61 10 7 7 7 15 24 7 16 11 5 19 28 13 13 12 15 4 9 4 5
7% 9% 9% 11% 19% 13% 7% 7% 9%  14% 7%  16% 8% 4% 6% 8% 13%  13% 6% 8% 4% 9% 4% 5%
A A BN accrmosuw N BNX KBHNPTX AOSUW N
74 173 22 40 2 - 8 5 5 11 3 - 1 9 30 1 5 4 7 1 6 - 2
2% 5% 4% 7% 4% - 8% 5% 3% 6% - 3% - 1% 3% 9% 1% 5% 2% 4% 1% 6% - 2%
AN AKMW CBFNX KMW AKMOQSUW N OBFLNTX N
56 74 7 14 - 3 2 3 3 3 3 12 3 4 4 5 5 5 2 - - 1 1 -
2% 2% 1% 3% - 6% 2% 3% 2% 2% 3% 12% 2% 3% 1% 2% 5% 5% 1% - - 1% 1% -
T T PTX T KEDHINPTVX T ACOSU PTX
40 8 3 2 - - 1 - 3 - 1 - 2 - 2 1 2 1 3 2 1 - 1 -
é% * 1% * - - 1% - 2% - 1% - 2% - 1% * 2% 1% 1% |ZI3.% 1% - 1% -
623 637 54 63 11 7 10 11 24 8 4 5 37 34 35 49 13 9 27 31 43 31 8 9
19% 19% 10% 11% 21% 13% 10% 11% 14% 5% 4% 5% 28% 27% 11% 15% 13% 9% 13% 16% 43% 31% 8% 9%
CGKOSW DHJLPRX J CKOW J J JK ACGIKOQSW BDHILPRTX K JL K K JL aceciwogsw BDFHILPRTX
336 333 14 26 9 3 3 5 17 3 4 5 16 19 21 2 4 3 14 12 21 15 5 4
10% 10% 3% 5% 17% 6% 3% 5% 10% 2% 4% 5% 12% 15% 6% % 4% 3% 7% 6% 21% 15% 5% 4%
cekoQ DJIPRX CGKOQSW JCG CGKOQW DHJLPRTX C J C J Aceikogsw DHILPRTX
220 235 12 10 4 9 7 3 2 - - 15 11 10 19 5 1 16 19 12 2 5
7% 7% 2% 2% 8% 10% 9% 7% 2% 1% - - 12% 9% 3% 6% 5% 1% 6% 8% 19% 12% 2% 5%
cikow DJLR CIK DJLR CIKOW DJLR ACIkow DJLR DJLR K CIK  DJLR accikoesw DILPR L
97 110 34 40 3 1 - - 4 3 - 1 5 5 4 0 4 6 2 4 4 4 1 -
3% 3% 6% 7% 6% 2% - - 2% 2% - 1% 4% 4% 1% 3% 4% 6% 1% 2% 4% 4% 1% -
Aclkosw BHILPTX  GKOS GK HX GK HX GK HX
4 1 - - - - - - - - - - 2 - - - - - - - 1 - - -
* * - - - - - - - - - - 2% - - - - - - - 1% - - -
ACO AC
100 264 7 16 2 1 2 11 - 5 1 6 - 3 18 41 1 7 1 13 5 14 - 11
3% 8% 1% 3% 4% 2% 2% 11% - 3% 1% 6% - 2% 6% 12% 1% 7% * 7% 5% 14% - 11%
CIMS ADJN IMSW GDJN | ACIMSW OBDFINT D SD CIMSW UBDFINT WDJIN
51 172 4 14 2 1 1 5 - 5 1 2 - 3 9 28 4 1 11 3 10 - 10
2% 5% 1% 3% 4% 2% 1% 5% - 3% 1% 2% - 2% 3% 8% - 4% * 6% 3% 10% - 10%
AD C ciMQsw | Cl OBDJLN Q SD CIM UBDJLN WBDJILN
56 94 1 4 1 - 1 3 - 2 - 4 - - 6 12 3 1 7 1 3 - 3
2% 3% * 1% 2% - 1% 3% - 1% - 4% - - 2% 4% - 3% * 4% 1% 3% - 3%
C AD (03 D KDN (03 DN D DN D D

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Weighted Base
Government extension

Education extension
Network

Other type of
extensions mentions

MISCELLANEOQUS
IDENTIFICATION
(SUB-NET)
Formof =~
identity/identification
(Unspec.)
Due to

language/different
languages

Other miscellaneous
identification mentions

CONTENT (NET)

Different purposes/conte
nt/features of website

Based on the type of .
information they provide

Based on the type of
service they provide
Other content mentions

ACCESSIBILITY (NET)
To simplify search/easy
to use

Convenience

For easy/quick
accessibility

g730. To the best of your knowledge, why do websites have different extensions?
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AC BDJP

AC BDJINP

Proportions/Means: Columns 1€

Overlap formulae used. * small bas

sted (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQISTUIW - BIDFTHIITLINIPTRITIVIX
e

Country
Asia Africa
Regi- 2015 2016 2015 2016 5 2016 2015 2016 2015 2016 2015 2016
stra- 2015 Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A © (E) (F) ©) (H) 0} ) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
3357 550 52* 52* 102 101 176 176 101 130 128 325 330 101 100 207 200 101 101 106 100
15 2 - - 1 1 - 1 - - 1 1 3 - - 1 - 5 - 5
* * - - 1% 1% - 1% - - 1% * 1% - 2% - 1% - 5% - 5%
UBDJLPT WBDJILPT
15 - 2 - 1 - 3 - 1 - - 1 4 1 - 1 - 4 - 1 - 6
* - * - 2% - Dg% - 1% - - 1% Aé% * - 1% - SI%% - 1% - 6%
WBDJLNP
16 - - - 1 2 - - - - - 3 5 - - 1 - - - 1
* - - - é% 2% - - - - - é% 2% - 1% - 1% - - - 1%
29 2 1 1 - 5 - 3 2 - 1 6 6 1 2 - 2 1 2 - -
1% * é% 2% - GBDT)S(% - 2% 2% - 1% (23% 2% 1% 2% - 1% 1% 2% - -
47 5 - 1 5 10 1 1 - 5 3 6 10 2 6 4 17 3 4 - -
1% 1% - 2% 5% 10% 1% 1% - 4% 2% 2% 3% 2% 6% 2% 9% 3% 4% - -
ACIW BDJLNPX ACIW D DJLX SBDILNPX LX
19 1 - 1 5 10 1 1 - - 2 4 10 6 2 17 2 4 - -
1% * - 2% 5% 10% 1% 1% - - 2% 1% 3% - 6% 1% 9% 2% 4% - -
Acikmogsw BDILNPX C D QBDJILX SBDILNPX C X
14 - - - - - - - - 5 1 1 - - - - - - - - -
* - - - - - - - - 4% 1% * - - - - - - - - -
ACGIKOQSUW D
15 4 - - - - - - - - 1 2 - 2 - 2 - 1 - - -
* 1% - - - - - - - - 1% 1% - 2% - 1% - 1% - - -
D BD A
972 3 15 15 28 14 32 16 17 35 20 82 82 45 36 88 68 34 16 36 29
29% 6% 29% 29% 27% 14% 18% 9% 17% 27% 16% 25% 25% 45% 36% 43% 34% 34% 16% 34% 29%
BIK | BHILNV HIN H J N HJIN ACGIKMO BHILNPV ACGIKMO BHILNPV VIK IK HILNV
837 134 15 11 25 11 27 14 16 28 19 70 68 71 63 30 15 29 29
25% 24% 29% 21% 25% 11% 15% 8% 16% 22% 15% 22% 21% 38% 33% 34% 32% 30% 15% 27% 29%
BIK | BHILNPV | J H J J HJ AcGIKMO BHILNPV ACIKMO BHILNPV VIK IK BHILNV
124 8 3 4 2 2 1 2 8 1 15 11 6 1 14 3 4 1 4 1
4% 1% 6% 4% 2% 1% 1% 2% 6% 1% 5% 3% 6% 1% 7% 2% 4% 1% 4% 1%
BC BDJN NCI Cl BD Cl TACI
54 3 - 1 - 1 2 - - - - 4 2 4 2 11 2 - 1 5 -
2% 1% - 2% - 1% 1% - - - - 1% 1% 4% 2% 5% 1% - 1% 5% -
BC D D CGMU D taceimou D D xacemou
20 3 - - - - 1 1 - - - 1 1 2 - 2 - 1 - 1 -
é% 1% - - - - 1% 1% - - - * * 2% - 1% - 1% - 1% -
161 49 4 5 9 12 5 10 5 12 25 13 20 7 7 17 21 3 3 7 3
5% 9% 8% 10% 9% 12% 3% 6% 5% 9% 20% 4% 6% 7% 7% 8% 11% 3% 3% 7% 3%
ou I BDVX 10 weoaerrvx AIO  BDVX
41 2 3 4 5 8 2 6 - 1 10 4 15 3 6 5 7 1 2 3 1
1% * 2% 6% 8% 5% 8% 1% 3% - 1% 8% 1% 5% 3% 6% 2% 4% 1% 2% 3% 1%
C C ACIMO BDLX ACO BDLX MBDLX OoDL C DL C C
58 41 - - - - 1 3 3 10 12 1 2 - - 1 1 - - - -
2% 7% - - - - 1% 2% 3% 8% 9% * 1% - - * 1% - - - -
(¢} oAEGIOQSUW AEGIOQSUW  BDFHIPRTVX
50 6 1 1 4 5 2 1 2 1 1 6 2 3 1 9 11 1 1 3 1
1% 1% 2% I%% 4% 5% 1% 1% [%% 1% 1% 2% 1% 3% 1% 4% 6% 1% 1% 3% 1%




\,111_2|1866b - ICANN Global Study Wave 2 - Registrants Page 73
ielsen
Banner 2
. _ i 2 Aug 2016
g730. To the best of your knowledge, why do websites have different extensions? Table 66

Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

) ® © O (E) ®  ©  ® 0} ) (K) L MmN © A Q@ ® (S) m o (2] (X)

Weighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
Other accessibility 17 16 1 2 - - 1 - - - 1 - - 2 3 1 1 - 3 3 1 - 1 1
mentions 1% * * * - - 1% - - - 1% - - 2% 1% * 1% - é% é% 1% - 1% 1%

INCREASE 224 97 34 11 4 4 8 6 2 1 9 4 4 2 24 12 8 6 16 6 6 7 13 4

TRAFFIC/ATTRACT 7% 3% 6% 2% 8% 8% 8% 6% 1% 1% 9% 4% 3% 2% 7% 4% 8% 6% 8% 3% 6% 7% 12% 4%

CUSTOMERS (NET) BI DI | BDJN | DJ | J Pl J | DJ Tl | BDJN XACIM J
To attract 90 33 12 1 1 2 2 2 1 - - 2 1 - 12 3 4 3 8 - 1 3 10 2
customers/increase 3% 1% 2% * 2% 4% 2% 2% 1% - - 2% 1% - 4% 1% 4% 3% 4% - 1% 3% 9% 2%

affic B D D BDJINT DT DT Pl IK  BDJT TIK BDJT xaccimosu DT
Attract a variety/different 73 27 12 4 1 2 1 2 1 - 5 - 2 2 3 2 2 2 2 2 4 2 1 -
target audience(s) 2% 1% 2% 1% 2% 4% 1% 2% 1% - 5% - 2% 2% 1% 1% 2% 2% 1% 1% 4% 2% 1% -
B D BDJLP LIOS 10
Popularity of site 25 23 3 3 1 - 2 3 - - 1 - 1 - 5 6 1 - 3 3 1 1 1 1
1% 1% 1% 1% 2% - 2% BDg’% - - 1% - 1% - 2% é% 1% - 1% 2% 1% 1% 1% 1%
To make it easy to 18 5 3 1 1 - 1 - - - - 1 - - 3 1 1 - 2 - - - - 1
remember é% * 1% * 2% - 1% - - - - é% - - 1% * 1% - 1% - - - - é%
Other increase 21 11 4 2 1 - 2 - - 1 3 1 - - 1 - 1 2 1 1 - 1 1 -
traffic/attract customers 1% * 1% * 2% - 2% - - 1% 3% 1% - - * - 1% 2% * 1% - 1% 1% -
mentions ACIMO BP
TECHNOLOGY DRIVEN 92 79 30 22 1 2 5 2 6 - 1 5 1 1 2 7 1 - 3 5 3 4 5 1
(NET) 3% 2% 5% 4% 2% 4% 5% 2% 3% - 1% 5% 1% 1% 1% 2% 1% - 1% 3% 3% 4% 5% 1%
(¢} J AMOS BJR J O JO JR J JR (¢}
Different servers 47 60 18 16 1 1 2 2 3 - - 4 1 1 1 5 - - 1 3 - 2 3 1
1% 2% 3% 3% 2% 2% 2% 2% 2% - - 4% 1% 1% * 2% - - * 2% - 2% 3% 1%
AOS BJ KJIR (¢}
Different network/service 20 10 7 1 - 1 2 - 1 - - - - - 1 1 - - 1 2 2 2 - -
providers 1% * 1% * - 2% 2% - 1% - - - - - * * - - * 1% 2% 2% - -
A BD BD
Other technology driven 28 11 8 6 - - 1 - 2 - 1 1 - - - 2 1 - 1 - 1 - 2 -
mentions 1% * 1% 1% - - 1% - 1% - 1% 1% - - - 1% 1% - * - 1% - 2% -
B o B (¢}

SITE 109 72 25 11 3 1 2 3 4 4 9 1 5 5 14 5 4 7 9 8 2 3 5 2

CHARACTERISTICS 3% 2% 5% 2% 6% 2% 2% 3% 2% 2% 9% 1% 4% 4% 4% 2% 4% 7% 4% 4% 2% 3% 5% 2%

(NET) B D LAGIU P BDLP
To be different/unique 56 29 14 6 1 - 2 2 2 - 4 1 3 3 10 1 2 1 3 5 2 1 3 -

2% 1% 3% 1% 2% - 2% 2% 1% - 4% 1% 2% 2% 3% * 2% 1% 1% 3% 2% 1% 3% -

B JP PA BJP

Reliability/Trustworthines 24 12 - - 2 - - - 1 2 3 - - - 2 1 2 3 3 2 - 1 2 1
s of webSite 1% * - - 4% - - - 1% 1% 3% - - - 1% * 2% 3% 1% 1% - 1% 2% 1%

BC ACGMOU D ACM C BDP C D D C D

Other site characteristics 30 34 11 6 1 1 - 1 1 2 2 - 2 2 2 3 - 4 3 1 - 1 - 2
mentions 1% 1% E% 1% 2% 2% - 1% 1% 1% 2% - 2% 2% 1% 1% - 4% 1% 1% - 1% - 2%

QBDLPT

SECURITY (NET) 91 59 11 5 1 - 9 2 4 3 3 2 1 - 11 10 1 3 10 8 1 1 5 7
3% 2% 2% 1% 2% - 9% 2% 2% 2% 3% 2% 1% - 3% 3% 1% 3% 5% 4% 1% 1% 5% 7%

B HACIMOQU DN CM BDN BDJINV

Safety/Security reasons 78 49 9 4 1 - 8 2 4 3 2 2 1 - 10 9 1 3 9 5 1 1 4 5
2% 1% 2% 1% 2% - 8% 2% 2% 2% 2% 2% 1% - 3% 3% 1% 3% 4% 3% 1% 1% 4% 5%

B ACIMOQU D D C D BDN

Proportions/Means: ColumnsTes_red (5% risk Tevel) - A/B-C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - S/T - U/V - WX - AJCTEIG/TTK/MIOIQ/STUTW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: All Qualified Respondents

g730. To the best of your knowledge, why do websites have different extensions?
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Weighted Base
Other security mentions

SITE/STORAGE SIZE
(NET)

Ran out of space on the

domains/extensions
Size of site

Other site/storage size
mentions

DECISION MAKING
(NET)
Depends on/determined
by the owner

Other decision making
mentions

MISCELLANEOUS (NET)

To expand the
registrable domain
names

To eliminate competitors
registering same domain
name

Costs/Different costs
Rules/Regulations
Specific website names
Other mentions
EXCLUSIVE (NET)

lllegible data

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (®)] (E) (0] © (H) 0} ) (K) (RN (D) N © P Q@ R) (S) M ) (2] (X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
15 10 2 1 - - 1 - - - 1 - - - 1 1 - - 1 3 - - 1 2
* * * * - - 1% - - - 1% - - - * * - - * 2% - - 1% 2%
BD BD
243 52 11 12 4 - 3 2 4 4 10 3 7 3 13 - 5 - 16 1 8 2 10 -
7% 2% 2% 2% 8% - 3% 2% 2% 2% 10% 3% 5% 2% 4% - 5% - 8% 1% 8% 2% 9% -
BCIO P P FC P P LCGIO P C P P R TCI Cl P XCIO
209 46 4 10 3 - 3 2 3 4 9 2 7 3 2 - 4 - 11 1 8 2 9 -
6% 1% 1% 2% 6% - 3% 2% 2% 2% 9% 2% 5% 2% 4% - 4% - 5% 1% 8% 2% 8% -
BCIO P P C (03 P P LCIO P C P PC RC TC Cl P 6]
22 5 3 1 1 - - - 1 - - 1 - - 1 - - - 5 - - - - -
1% * 1% * 2% - - - 1% - - 1% - - * - - - 2% - - - - -
B B TACO
12 1 4 1 - - - - - 1 - - - - 1 - - - - - 1 -
B* * 1% * - - - - - - 1% - - - - - 1% - - - - - 1% -
75 44 2 7 1 2 1 3 3 3 4 1 3 2 9 1 7 1 1 4 1 1 -
2% 1% * 1% 2% 4% 1% 3% 2% 2% 4% 1% 2% 2% 3% * 7% 1% 5% 2% 1% 1% - -
BC P P Ccw C PC RACGIUW
66 36 2 2 1 2 1 2 1 3 4 1 3 2 6 1 1 1 4 1 1 - -
2% 1% * * 2% 4% 1% 2% 1% 2% 4% 1% 2% 2% 2% * 6% 1% 5% 2% 1% 1% - -
BC DP CIw C C ACIOW ACIOW D
9 8 - 5 - - - 1 2 - - - - - 3 1 - - - - - - -
* * - 1% - - - 1% 1% - - - - - 1% - 1% - - - - - - -
CB AC AC C
314 304 37 36 9 13 10 12 7 17 7 10 18 13 28 27 11 2 2 25 5 5 21 17
9% 9% 7% % 17% 25% 10% 12% 4% 10% % 10% 14% 10% 9% 8% 11% 2% 11% 13% 5% 5% 20% 17%
Cl DR ACIKU  sorounerry R IR R Clu R R RI I DRV accikosu BDPRV
39 141 3 8 5 5 2 7 1 10 - 1 2 6 - 10 - - - 8 1 3 2 10
1% 4% 1% 1% 10% 10% 2% 7% 1% 6% - 1% 2% 5% - 3% - - - 4% 1% 3% 2% 10%
ADR scamoosw  DLPR S DLR IDR (¢} R (¢} SDR OS' wepLprTV
75 40 10 6 3 4 4 2 - 3 1 1 - 1 9 3 5 1 6 7 1 7 1
2% 1% 2% 1% 6% 8% 4% 2% - 2% 1% 1% - 1% 3% 1% 5% 1% 3% 4% 1% - 7% 1%
Bl IM eoainprvx IM | IM | BDP XACIKMU
59 36 4 4 1 3 2 1 2 1 2 2 3 3 4 3 3 1 2 2 3 - 2 1
2% 1% 1% 1% 2% 6% 2% 1% 1% 1% 2% 2% 2% 2% 1% 1% 3% 1% 1% 1% 3% - 2% 1%
BC BDJPTV C C
16 16 2 6 1 1 - - 2 1 - - 2 = - 1 1 - 1 1 - - - 1
* * * 1% 2% 2% - - 1% 1% - - 2% - - * 1% - * 1% - - - 1%
B o (¢}
11 12 1 2 - 1 1 - = - - 1 - = 6 1 - - - 1 - - 1 1
* * * * - 2% 1% - - - - 1% - - Aé% * - - - 1% - - 1% 1%
126 67 17 12 1 1 1 2 3 3 4 5 11 3 10 9 2 - 13 7 - 2 9 3
4% 2% 3% 2% 2% 2% 1% 2% 2% 2% 4% 5% 8% 2% 3% 3% 2% 6% 4% - 2% 8% 3%
BU V] BR naccioqu CGIU ACGIOQU
577 610 107 84 4 2 9 8 62 71 18 19 23 28 68 51 8 6 12 14 10 9 16 14
17% 18% 19% 15% 8% 4% 9% 8% 35% 40% (%g%l’:H R_il_.s% 18% 22% 21% 15% 8% 6% 6% 7% 10% 9% 1g% 14%

GQSU DFHRTV EGQSU

FRT

QS FHRTV EGQSU

FRT

Proportions/Means: Columns 1€

Overlap formulae used. * small bas

sted (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX
e
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Base: All Qualified Respondents

Weighted Base
None

Don't know

Declined to answer

Sigma

g730. To the best of your knowledge, why do websites have different extensions?
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2016
Vie-
tnam

2015
Phili-
ppines ppines Japan Japan Korea

2016
Indo-
nesia

2015
Nige-
ria

2016
Egypt

roportions/Means: Columns Teste
Overlap formulae used. * small base

2016

. Total

Regi- Regi-

stra-  stra-
nts nts

(A (B)

3357 3349

41 39
1% 1%

329

OQS ADFHPRT
207 178

6% 5%
SsuU TV DAGSU

4655 4552

139% 136%

393
10%  12%

7
52*

1
2%

1
2%

75

144%

©

102

6
6%
3
3%

136
133%

TV paceerosuw BHILRTV

R)

100

4
4%
2

2%

139
139%

(S)

207

10
5%

2
1%

301

145%

(X)

100

11
11%
3

3%

135
135%
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Very satisfied

Somewhat satisfied

BOTTOM 2 BOX (NET)

Somewhat dissatisfied

Very dissatisfied

Not Sure

Sigma

Q748. How would you describe your satisfaction with the types of common domain names we’ve mentioned so far?
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2969 2882 505 492 45 44 94 85 155 145 90 83 117 107 294 297 96 93 191 186 92 96 95 91
88% 86% 92% 89% 87% 85% 92% 84% 88% 82% 89% 82% 90% 84% 90% 90% 95% 93% 92% 93% 91% 95% 90%  91%
B A BJL BJL A BILN BHJILN BFHJLN
1412 1070 161 134 20 13 39 29 19 22 19 1 83 65 189 149 60 41 126 93 52 41 41 33
42% 32% 29% 24% 38% 25% 38% 29% 11% 13% 19% 1% 64% 51% 58% 45% 59% 41% 61% 47% 51% 41% 39% 33%
BCIK DJL IK JL IK JL IK JL L L NACEGIKW BDFHJLX PACEGIKW BDFHILX Raceckw —BDJL Ttacecikw BDFHILX CIK DJL IK JL
1557 1812 344 358 25 31 55 56 136 123 71 82 34 42 105 148 36 52 65 93 40 55 54 58
46% 54% 63% 65% 48% 60% 54% 55% 77% 70% 70% 81% 26% 33% 32% 45% 36% 52% 31% 47% 40% 54% 51%  58%
MOQS ANPT aemoosuw BNPRTV —~ MOS NP MOQsu N BHNPRTVX ON QN SN M UN MOQS NP
383 467 44 59 7 8 8 16 21 31 11 18 13 21 31 33 5 7 16 14 8 5 10 9
11% 14% 8% 11% 13% 15% 8% 16% 12% 18% 11% 18% 10% 16% 10%  10% 5% 7% 8% 7% 8% 5% 9% 9%
CQ ADPRTV \Y TV DPRTV DPRTV RTV
195 268 36 44 1 4 3 9 17 27 10 15 8 16 18 21 - 3 3 1 2 1 10 9
6% 8% 7% 8% 2% 8% 3% 9% 10% 15% 10%  15% 6%  13% 6% 6% - 3% 1% 1% 2% 1% 9% 9%
Qs ATV Qs TV TV TV AGQSU BDPRTV GQSU BDPRTV QS PRTV Qs TV Qsu TV
188 199 8 15 6 4 5 7 4 4 1 3 5 5 13 12 5 4 13 13 6 4 - -
6% 6% 1% 3%  12% 8% 5% 7% 2% 2% 1% 3% 4% 4% 4% 4% 5% 4% 6% 7% 6% 4% - -
CIKW DJX CIKOW X Ccw DX W X cw Ccw X CKW DX cw X
5 - 1 - - - - - - - - - - - - - - - - - 1 - 1 -
* - * - - - - - - - - - - - - - - - - - 1% - 1% -
B A A
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk Ievel) - A/B - C/D - E/F - G/H - 117 - K/IL - M/N - O/P - Q/R - ST - U/V - WX - AICTETGITTKIMIOTQ/STUIW - BIDIFTHIJILINIPTRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Unweighted Base

An Internet search engine
to find articles, posts or
similar information

My Internet service
provider

An Internet encyclopedia
Other

Decline to Answer

Not sure

Sigma

Q750. If you wanted more information about one of the current domain name extensions, where would you go?
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2705 2495 455 374 48 41 92 85 120 117 84 65 105 104 261 241 83 91 191 183 85 85 92 76
81% 74% 83% 68% 92% 79% 90% 84% 68% 66% 83% 64% 81% 81% 80% 73% 82% 91% 92% 92% 84% 84% 87% 76%
BI DJL DI AIO AIMO BDJLP LI | DJL PI | BDFILNPX ACIKMOQU BDFJILNPX | BDJLP Xl
1188 1461 274 379 33 36 32 46 71 75 35 53 20 32 136 154 55 68 57 51 40 37 32 33
35% 44% 50% 69% 63% 69% 31% 46% 40% 43% 35% 52% 15% 25% 42% 47% 54% 68% 28% 26% 40% 37% 30% 33%
MS  ANTX AGIKMOSW CBHILNPTVX AGIKMOSUW BHILNPTVX M GNT MS NT M KNTVX AMSW NTX acikmosuw BHILNPTVX M MS T M
1150 1369 250 329 22 19 35 43 49 48 26 40 54 53 131 156 28 52 74 71 24 30 42 60
34% 41% 45% 60% 42% 37% 34% 43% 28% 27% 26% 40% 42% 41% 40% 47% 28% 52% 36% 36% 24% 30% 40%  60%
U AJV AGIKQSU cerHaneTy IKU J KJ IKQU J AIKQU BJTV QBJTV U IKU  werranerv
226 111 - 2 1 3 6 1 4 1 2 - 10 5 11 3 7 3 10 11 5 4 8 -
7% 3% - * 2% 6% 6% 1% 2% 1% 2% - 8% 4% 3% 1% 7% 3% 5% 6% 5% 4% 8% -
BCIO DJP C DJLPX C C C CIO DJLPX PC C D C DJLPX C DJLPX XClI
* B - B B B B - B B B B - B * B B - B B B B B B
A
77 88 11 5 - - 1 5 17 12 - 2 3 5 2 2 1 1 1 1 1 - -
2% 3% 2% 1% - - 1% 5%  10% 7% - 2% 2% 4% 1% 1% 1% - * 1% 1% 1% - -
[¢] DPT DPRTX  scectwoosun BDPRTVX DPRTX
5347 5524 990 1089 104 99 166 180 261 253 147 160 192 199 542 556 174 214 333 317 155 157 174 169
159% 165% 180% 198% 200% 190% 163% 178% 148% 144% 146% 158% 148% 155% 167% 168% 172% 214% 161% 159% 153% 155% 164% 169%

Proporfions/Means: Columns Tested (5% risk Ievel) - A/B - C/D - E/F - G/H - 11 - KIL - M/N - O/P - Q/R - ST - U/V - WX - AICTETGITTKIMIOTQ/STUIW - BIDTFTHIJILINIPTRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Q755. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?
SUMMARY TABLE OF TOP 2 BOX
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
Innovative 2213 2285 443 445 40 38 85 84 82 54 54 72 269 269 90 94 179 176 72 63 78 69
66%  68% % 81% T77%  73%  83% 77% 48%  47% 53% 53%  55% 67% 83% 82% 89% 94% 86% 88% 71% 62% 74% 69%
IKM AJL AIKMU BJLNVX IKM JL AIKMU BJL AIKMUW BJLNVX AcEkMuw sorrutnevx AIKMUW  eorHaLnevx KM J IKM
Cutting edge 2107 2091 415 408 39 35 105 96 71 54 89 238 67 55 87
63% 62% 75% 74% 75% 67% 80% 80% 60% 55% 70% 53% 68% 80% 73% 69% 90% 86% 75% 72% 66% 54% 82% 76%
J Al BJLV | AIM BJLPV L MBJLPV Al LV acekmosu BDFILPTV Al BJLV KMU BJL
Extreme 1598 1572 409 396 10 13 47 47 30 27 30 37 233 234 34 41 136 104 51 39
48%  A7T%  T74%  T72% 19%  25% 73% 75% 27% 27% 30% 27% 23% 29% 72% 71% 34% 41% 66% _ 52% 50% 39% 88% 80%
EIKMQ FJLN AekmQsu BFILNRTV AEIKMQU BFJLNRTV AEIKMQU BFJLNRTV JL maexmou FILNV EIKMQ J aceckumoosu  BFILNRTV
Trustworthy 2699 2652 460 474 39 34 91 80 123 129 84 76 95 99 284 96 92 191 166 88 78 98 84
80% 79% 84% 86% 75% 65% 89% 79% 70% 73% 83% 75% 73% 77% 87% 86% 95% 92% 92% 83% 87% T7% 92%  84%
IM FJ AIM BFJLNV AEIM | AEIM BFJLNV ACEIKMO BFHILNTV TACEIKMO FJ IM ACEIKM FJ
Unconventional 1386 1365 308 276 17 12 60 57 52 58 37 31 28 43 159 155 64 53 89 74 30 29 59 59
41%  41% 56% 50% 33% 23% 59% 56% 30% 33% 37% 31% 22% 34% 49% 47% 63% 53% 43% 37% 30% 29% 56%  59%
IMU  FJLV oaekmosu BFILNTV AEIKMSU BFJLNTV M AEIKMU BFJLNTV AEIKMOSU BFJLNTV IMU AEIKMSU  BFILNPTV
Practical 2792 2775 466 469 34 35 89 80 136 134 81 7 95 0 279 275 98 93 190 171 91 82 94 82
83% 83% 85% 85% 65% 67% 87% 79% 77% 76% 80% 76% 73% 81% 86% 83% 97% 93% 92% 86% _ 90% 81% 89% 82%
EIM FJ EIM FJL EIM E F EIM F acscikmouw BoFHILNPVX  TACEIKMO FJL EIKM EIM F
Technical 2531 2611 451 459 42 38 86 82 118 118 76 71 89 110 273 281 89 95 172 164 79 78 85 78
5% 78% 82% 83% 81% 73% 84% 81% 67% 67% 75% 70% 68% 86% 84% 85% 88% 95% 83% 82% 78% 77% 80% 78%
| Al AIM BJL AIM J MBFJL AIKM BFJL AIKM sorumervx AIM JL | IM
Confusing 1006 1034 250 195 17 14 43 37 73 63 23 30 23 32 124 136 28 24 54 46 27 27 28 31
30% 31% 45% 35% 33% 27% 42% 37% 41% 36% 23% 30% 18% 25% 38% 41% 28% 24% 26% 23% 27% 27% 26% 31%
M T oamoosow  BNRT M AKMQSUW AKMQSUW NRT AKMSUW BLNRTV
Overwhelming 1552 1549 467 466 33 22 49 51 62 58 50 46 35 47 215 209 30 30 107 110 45 35 92 78
46%  46% 85% 85% 63% 42% 48%  50% 35% 33% 50% 46% 27% 37% 66% 63% 30% 30% 52% 55% 45% 35% 87% 78%
IMQ™ INRV scsimogsy seronerry FAIMQU IMQ " INRV IMQ JR AGIKMQSU  BEHILNRV IMQ BINRV  MQ AEGKMOGSU BFHILNPRTY
Useful 2891 2889 477 495 49 43 96 89 139 136 84 84 96 99 290 97 198 187 90 83 97 87
86%  86% 87% 90% 94%  83% 94% 88% 79% 77% 83% 83% 74% T7% 89% 90% 95% 97% 96% 94% 89% 82% 92% 87%
IM JIN IM IM ACIKM JIN BJILNV ACIKM eorHunevx ACIKMOU BFILNV IM IM
For people like me 2595 2611 467 5 37 36 86 79 111 120 70 75 78 92 5 280 95 91 83 76 79 78
77%  78%  85% 82% 71% 69% 84% 78% 63% 68% 69% 74% 60% 72% 85% 85% 94% 91% 86% 86% 82% 75% 75%  78%
M J AElKMW  BFIN IKM M AEIKMW BFJILNV icecruosuw eoFHILNVX AEIKMW BFJILNV IKM M
Interesting 2444 2439 423 431 43 39 88 79 116 105 59 71 72 92 280 262 96 93 183 161 75 72 81 85
73% 73% T77%  78% 83% 75%  86% 78% 66% 60% 58% 70% 55% 72% 86% 79% 95% 93% 88% 81% 74% 71% 76% _ 85%
IKM J  AIKM BJ IK J ACIKMU MJ pacikmuw BJ acecimouw eorHILNPTY TACIKMUW BJL KM KM BJLNV
Exciting 1903 1954 409 405 3 37 73 8 66 67 31 38 41 46 271 265 86 87 168 153 68 60 69 74
57% 58% 74%  74% 83% 71% 72%  77% 38% 38% 31% 38% 32% 36% 83% 80% 85% 87% 81% _ 77% 67% 59% 65% _ 74%
IKM JLN AIKMW BJLNV AKKMUW JLN  AIKM BJLNV Aceikmuw BDJILNV aceikmuw sorantvx AIKMUW BJILNV  AIKM JLN IKM BJLNV
Helpful 2760 2775 478 485 45 43 95 87 130 133 81 78 87 105 282 296 96 94 188 185 87 77 91 82
82% 83% 87% 88% 87% 83% 93% 86% 74% 76% 80% 77% 67% 82% 87% 90% 95% 94% 91% 93% 86% 76% 86% 82%
IM J AIM  BJLV M AIKM J M M AIM BJLNVX acikmouw BFILNVX — AIKM BFILNVX IM IM
Informative 2800 2753 471 468 45 41 91 85 133 121 79 75 100 104 282 282 96 93 196 178 91 81 89 82
83% 82% 86% 85% 87% 79% 89% 84% 76% 69% 78% 74% 77% 81% 87% 85% 95% 93% 95%  89% 90% 80% 84% 82%
IM JL IM JL IKM J J IKM JL acikmow eorinevx Taceikmow BJILNV  VIKM J J

roportions/Means: Columns Teste
Overlap formulae used. * small base
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Base: All Qualified Respondents

Unweighted Base

Innovative

Cutting edge

Extreme

Trustworthy

Unconventional

Practical

Technical

Confusing

Overwhelming

Useful

For people like me

Interesting

Exciting

Helpful

Informative

roportions/Means: Columns Teste
Overlap formulae used. * small base

Q755. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

SUMMARY TABLE OF BOTTOM 2 BOX

Page 79

2 Aug 2016
Table 70

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
1121 1064 102 106 12 14 16 23 89 94 46 47 58 42 56 61 11 6 28 24 27 38 28 31
33% 32% 19% 19% 23% 27% 16% 23% 51% 53% 46% 47% 45% 33% 17% 18% 11% 6% 14% 12% 27% 38% 26%  31%
cGoQs DHPRT RT Q RT RT acecoosuw somnprIvx BDFHNPRTX DPRT RT 0QS DHPRT 0QS DPRT
1221 1258 128 143 13 17 19 20 69 80 29 47 41 25 86 103 10 14 52 57 32 46 19 24
36% 38% 23% 26% 25% 33% 19% 20% 39% 45% 29% 47% 32% 20% 26% @ 31% 10% 14% 25% 29% 32% 46% 18% 24%
CGOQSW DHNPRTX Q R Q R CGOQSW BDHNPRTX Q «ornerTx NGQW Q HNR Q R GQW upHnprTX
1728 1777 136 155 41 39 27 25 126 129 70 74 99 91 92 96 66 59 71 96 50 62 13 20
51% 53% 25% 28% 79% 75% 26% 25% 72% 73% 69% 73% 76% 71% 28% 29% 65%  59% 34% 48% 50% 61% 12% 20%
ccosw DHPX W AcGosuw BDHPTX w ACGOSUW BDHPRTVX ACGOSUW BDHPRTX ACGOsuw BDHPTX W accosuw  DHPX CW SDHPX CGOSW DHPTX
634 697 84 77 12 18 11 21 52 47 16 25 35 29 42 46 5 8 16 34 12 23 8 16
19% 21% 15% 14% 23% 35% 11% 21% 30% 27% 16% 25% 27% 23% 13% 14% 5% 8% 8% 17%  12%  23% 8%  16%
ccoosw  ADPR QSW GQSW BDPRTX R acaxoosuw BDPRTX QS DPR acckocsw  DPR Q SR UDPR
1940 1984 235 275 34 40 41 44 122 118 63 70 101 85 164 175 37 47 118 126 70 72 47 41
58% 59% 43% 50% 65% 77% 40% 44% 69% 67% 62% 69% 78% 66% 50% 53% 37% 47% 57% 63% 69% 71% 44% 41%
ceoQw DHPRX C CGOQW BDHPRX ACGOQsW BDHPRX CGOQW BDHPRX nacekogsw DHPRX CQ X CGQW DHPRX accogsw BDHPRX
546 574 78 82 17 17 13 21 39 42 19 24 35 24 45 55 3 7 17 29 9 19 12 18
16% 17% 14% 15% 33% 33% 13% 21% 22% 24% 19% 24% 27% 19% 14% 17% 3% 7% 8%  15% 9% 19% 11% 18%
Qsu R Qs R accoosuw BONPRTX Q R acogsuw  BDRT  QSU~ DRT accoosuw R Qs R S UR Q R
803 738 93 92 10 14 15 19 57 58 24 30 41 18 52 49 12 5 35 36 21 23 21 22
24%  22% 17% < 17% 19% 27% 15% 19% 32% 33% 24% 30% 32% 14% 16% 15% 12% 5% 17% 18% 21% 23% 20% 22%
ccoes DNPR R NPR R Accogsuw BDHNPRT Q DNPRT naccogsw R R R R R
2319 2315 295 356 35 38 57 64 100 113 77 71 106 96 198 194 72 76 153 154 74 74 77 69
69% 69% 54% 65% 67% 73% 56% 63% 57% 64% 76% 70% 82% 75% 61% 59% 71% 76% 74% 77% _73% 73% _73% 69%
CGIO DP C CGIO P ACEGIO DJP C Cal DJP CGIO BDHJP CGIO P CGIO
1774 1800 78 85 19 30 52 50 111 118 50 55 94 81 108 121 71 70 100 90 55 66 14 22
53% 54% 14% 15% 37% 58% 51% 50% 63% 67% 50% 54% 72% 63% 33% 37% 70% 70% _48% 45% 54% 65% 13% 22%
CEOW DPTX CwW EDPX COW DPX' aceckosw BDHLPTX ~COW DPX ' aceskosuw BDHPTX CwW DX aceskosuw BDHLPTX ~ COW DX CEOW BDHPTX
446 460 67 56 3 9 6 12 36 40 16 17 34 29 34 32 5 3 9 13 11 18 9 13
13%  14% 12% 10% 6% 17% 6% 12% 20% 23% 16% 17% 26% 23% 10% 10% 5% 3% 4% 7% 11%  18% 8% 13%
GQS DPRT Qs R RT R acecoosuw BDHPRT — GQS PRT acecoosuw BDHPRT S R S DPRT R
738 738 76 100 14 16 16 22 63 56 30 26 52 36 49 50 6 9 30 29 17 25 27 22
22%  22% 14% 18% 27% 31% 16% 22% 36% 32% 30% 26% 40% 28% 15%  15% 6% 9% 14% 15% 17% 25% 25% @ 22%
coQs DPRT Q R COQS DPRT Q R accogsu BDPRT cGoQsU  PRT waccoesow  DPRT Q Q Q  PRT COQS R
890 910 120 120 9 13 14 22 58 71 41 30 58 36 45 68 5 7 24 39 24 29 25 15
27%  27% 22% 22% 17% 25% 14% 22% 33% 40% 41% 30% 45% 28% 14% 21% 5% 7% 12% 20% 24% 29% 24%  15%
ccoQs DPRTX  0OQS R Q R Q R ACEGOQS epFHNPRTX  AcEcOQSUW RTX  nacesioosuw RX Q OR SR 0QS RX 0OQS
1429 1395 135 146 9 15 29 23 108 109 69 63 89 82 54 65 15 13 39 47 31 41 37 26
43%  42%  25% 26% 17% 29% 28% 23% 61% 62% 68% 62% 68% 64% 17% 20% 15% 13% 19% 24% 31% 41% 35% 26%
cecogsu DHPRTX oQ PR R 0oQ BDFHPRTVX BDFHPRTVX BOFHPRTVX R OQS DHPRTX CEOQS R
578 574 68 66 7 9 7 14 45 43 18 23 43 23 42 34 5 6 19 15 13 24 15 18
17%  17% 12% 12% 13% 17% 7% 14% 26% 24% 18% 23% 33% 18% 13% 10% 5% 6% 9% 8% 13% 24% 14% 18%
ceogs DPRT Q RT Accogsow BDHPRT ~ GQS  DPRT wcecosm  PRT Q UDPRT Q PRT
534 596 72 83 7 11 11 16 42 55 21 26 30 24 42 48 5 7 11 22 9 20 17 18
16% 18% 13% 15% 13% 21% 11% 16% 24% 31% 21% 26% 23% 19% 13% 15% 5% 7% 5% 11% 9% 20% 16%  18%
CQSsuU ART Qs R S R accoQsu eonverrvk CQSU BDPRT Accoqsu RT Qs R S URT Qs R
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Base: All Qualified Respondents

Q755_1. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

1. Innovative
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Table 71

Asia

Africa

2015
Phili-

2015 2016

2016
t Phili- 2015 2016 South South
ppines ppines Japan Japan Korea

Korea Russia Russia

2016 2015 2016 2015 2016
Indo- Nige- Nige- South South 2015 2016
nesia ria ria Africa Africa Egypt Egypt

2016
. Total
Regi- Regi-
stra-  stra- 2015
nts nts China
(A) B ©
Unweighted Base 3357 3349 550
TOP 2 BOX (NET) 2213 2285 443

66%  68%  81%

IKM AJL AIKMU BJLNVX

Describes very well 899 818 156
27% 24%  28%
BIK JL IK BJ
Describes somewhat 1314 1467 287
well 39% 44% 52%
A AIMOQSU

BOTTOM 2 BOX (NET) 1121 1064 102
33% 32% 19%
cGoQs DHPRT

Does not describe very 719 771 85

well 21% 23%  15%
cGoQs DHPRT

Does not describe at all 402 293

17

12% 9% 3%
sceiogs DPRT

Not Sure 23 - 5
1% - 1%

B D

Sigma 3357 3349 550
100% 100% 100%

©)

102

85
83%

KMU

12 42
23% 41%
JL ACIKM

43
42%
16
16%
11
11%
5
5%

1
1%

551 52 52 102
100% 100% 100% 100%

(H) 0} ) (K) L

101 176 176 101 101

78 84 82 54 54
77% 48% 47% 53%  53%
29

15 11 11 11
%E% 9% 6% 11% 11%

69

49 71 43 43
49% 39% 40% 43%  43%

23 89 94 46 a7
2% 51% 53% A%  47%

JL AIKMUW BJLNVX Aceikmuw eorrinevx AIKMUW  eprraneyx IKM

23 146 131
18%  45%  40%

J ACIKMW BDFHILNVX ACEIKMUW eprHitnpvx ACEIKMUW BDFHILNVX VAL

EGOQSUW  BDFHNPRTVX BDFHNPRTX

15 78 80 34 41
15% 44% 45% 34% 41%

R Acecuoqsuw BoFHNRRTVX  Acecmogsuw  BDFHNPRTX

8 11 14 12 6
8% 6% 8% 12% 6%
DRT Q DRT COQS D wcconoen DPR

- 3 - 1 -
- 2% - 1% -
(¢}

101 176 176 101 101 130 128
100% 100% 100% 100% 100% 100% 100%

R) (S) m v W (X)

100 207 200 101 101 106 100
94 179 176 72 63 78 69
94% 86% 88% 71% 62% 74%  69%

J IKM JL

51 106 85 37 19 32 28

51% 51% 43% 37% 19% 30% 28%

KM J IK JL

43 73 91 35 44 46 41
43%  35% 4§% 35% 44% 43% 41%

6 28 24 27 38 31

6% 14% 12% 27% 38% 26%  31%
00QS DHPRT =~ 0QS  DPRT

5 21 19 21 28 18 27

5% 10% 10% 21% 28% 17% 27%
0QS DFHPRT DHPRT

1 7 5 6 10 10 4

1% 3% 3% 6% 10% 9% 4%

DRT  CQS
R - - 2 - - -
- - - 2% - - -
os

100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% nsk level) - A/B- C/D - EJF - G/H - 11T - KIL - M/N - O/P - Q/R - S/T - U/V - WIX - AICTEIGITTRIMOIQTSTUIW - BIDIFTHIIILINPIRITIVIX

Overlap formulae used. * small base
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)

Describes very well

Describes somewhat
well

BOTTOM 2 BOX (NET)

well

Does not describe at all

Not Sure

Sigma

Q755_2. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

2. Cutting edge

Page 81

2 Aug 2016
Table 72

Doles not describe very

Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2107 2091 415 408 39 35 82 81 105 96 71 54 89 103 238 227 91 86 155 143 67 55 87 76
63% 62% 75% 74% 75% 67% 80% _ 80% 60% 55% 70% 53% 68% 80% 73% 69% 90% 86% 75% _ 72% 66% 54% 82%  76%
J Al BJLV | AIMU BJLPV L MBJLPV Al JLV aceikmosu BDFILPTV Al BJLV AIKMU  BJLV
799 684 147 125 19 13 37 27 16 11 17 6 40 43 110 98 54 45 68 57 27 11 46 47
24% 20% 27% 23% 37% 25% 36% 27% 9% 6% 17% 6% 31% 34% 34% 30% 53% 45% 33% 29% 27% 11% 43% 47%
Bl JLvV IK JLvV AIK JLV  ACIK JLvV L IK BDJLV  ACIK BDJLV acecivosu BDFHILPTV AIK  BJLV \Y| ACIKMU  eprraLnptv
1308 1407 268 283 20 22 45 54 89 85 54 48 49 60 128 129 37 41 87 86 40 44 41 29
39% 42% 49% 51% 38% 42% 44% 53% 51% 48% 53% 48% 38% 47% 39% 39% 37% 41% 42% 43% 40% 44% 39% 29%
AX AMOQ BPTX BPX AMOQ PX AmoQw X X X X
1221 1258 128 143 13 17 19 20 69 80 29 47 41 25 86 103 10 14 52 57 32 46 19 24
36% 38% 23% 26% 25% 33% 19% 20% 39% 45% 29% 47% 32% 20% 26% 31% 10% 14% 25% 29% _32% 46% 18%  24%
©cGOQSW DHNPRTX Q R Q R CGOQSW BDHNPRTX Q «koxnerx NGQW Q HNR Q R W ubHNPRTX
776 885 110 128 11 11 16 14 56 71 21 42 17 15 67 78 8 10 36 40 18 29 11 21
23% 26% 20% 23% 21% 21% 16% 14% 32% 40% 21% 42% 13% 12% 21% 24% 8% 10% 17% 20% 18% 29% 10%  21%
MQSW AHNRT QW  HNR Q ACoMOQSW  BDFHNPRTX QW HNR Q R Q  HNR WR
445 373 18 5 2 6 3 6 13 9 8 5 24 10 19 25 2 4 16 17 14 17 8 3
13% 11% 3% 3% 4%  12% 3% 6% 7% 5% 8% 5% 18% 8% 6% 8% 2% 4% 8% 9% 14% 17% 8% 3%
scecioos DILPRX DX C C NCEGIKOQSW D D CcQ D CGOQ oHinerTx C
29 - 7 - - - 1 - 2 - 1 - - - 1 - - - - 2 - - -
1% - 1% - - - 1% - 1% - 1% - - - * - - - - - 2% - - -
B D S
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/IL - M/IN - O/P - Q/R - S/T - UV - WIX - AICTETGITTKIMIOTQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base
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Q755_3. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

3. Extreme
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
TOP 2 BOX (NET) 1598 1572 409 396 10 13 74 76 47 47 30 27 30 37 233 234 34 136 39 93 80
48%  47%  74% 72% 19% 25% 73% 75% 27% 27% 30% 27% 23% 29% 72% 71% 34% 410/ 66% 52% 50 % 39% 88% 80%
EIKMQ FJLN AekmQsu BFILNRTV AEIKMQU BFJLNRTV AEIKMQU BFJLNRTV JL TAEIKMQU FJLNV El KMQ J Aceckumoosu  BFILNRTV
Describes very well 584 529 131 5 2 26 6 10 8 7 10 13 119 96 12 18 14 49 36
17% 16% 24% 22% 10% 4%  25% 24% 3% 6% 8% % 8% 10% 37% 29% 12% 18% 25% 21% 18% 14% 46%  36%
IKM FJIL AEIKMQ BFJ AEIKMQ BFJL PACEGIKMQSU  BDFILNRTV | FJL AEIKMQ FJLN IKM J AcEGIkmQsU  BDFILNRTV
Describes somewhat 1014 1043 278 5 11 41 37 22 20 20 24 114 138 22 23 84 63 33 25 44 44
well 30% 31% 51% 50% 10%  21% 47% 51% 23% 21% 22% 20% 15% 19% 35% 42% 22% 23% 41% 32% 33% 25% 42% 44%
EIM JLN AEIKMOQSU  BFILNPRTV AEIKMOQU  BFILNRTV E AEIKMQ BFILNRTV AEIKMQ JLN EM AEIKMQ BFILNRTV
BOTTOM 2 BOX (NET) 1728 136 155 41 39 27 25 126 129 70 74 99 91 92 96 66 59 71 96 50 62 13 20
51% 53% 25% 28% 79% 75% 26% 25% 72% 73% 69% 73% 76% 71% 28% 29% 65% 59% 34% 48% 50% 61% 12%  20%
ccosw DHP! W AcGosuw BDHPTX w ACGOSUW BDHPRTVX ACGOSUW BDHPRTX AcGosuw BDHPTX W accosuw  DHPX CW SDHPX cGOSwW DHPTX
Does not describe very 887 1010 111 132 19 13 21 19 97 82 40 53 29 40 67 71 43 43 36 51 29 30 7 13
well 26% 30% 20% 24% 37% 25% 21% 19% 55% 47% 40% 52% 22% 31% 21% 22% 43% 43% 17% 26% 29% 30% 7%  13%
COSW ADHPX W X cGosw w Aceckuogsuw  BDFHNPTVX ACGMOSW  BDFHNPTVX W HPX W AcGMOsUw  BDFHPTX w SX SW X
Does not describe at all 841 767 25 23 22 26 6 6 29 47 30 21 70 51 25 25 23 16 35 45 21 32 6 7
25% 23% 5% 4%  42%  50% 6% 6% 16% 27% 30% 21% 54%  40% 8% 8% 23% 16% 17%  23% 21% 32% 6% 7%
scciosw  DHP. ACGIOQSUW  BOHILPRTVX CGOW IDHPRX CGIOSW DHPX' naccioosuw BDHILPRTX D CGOW DHPX CGOW DHPX CGOW BDHPRX
Decline to Answer 3 - - 1 - - - - - 1 - - - - - - - - - - -
* - - 2% - - - - - - - 1% - - - - - - - - - - -
ACOS AC
Not Sure 28 - 5 - - - 1 - 3 - 1 - - - - - 1 - - - - - -
1% - 1% - - - 1% - 2% - 1% - - - - - 1% - - - - - - -
B D (o]
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: COIUmnSTeS_téd (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/IL - M/N - O/P - Q/R - ST - UV - WIX - AJCTETG/TTKIMTOTQISTUTW - B/D/FTHIITLINIPTRITIVIX
base

Overlap formulae used. * small
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Base: All Qualified Respondents

Q755_4. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?
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Table 74

Africa

ppines ppines Japan Japan Korea Korea Russia Russia

2016 2015 2016 2015 2016
Indo- Nige- Nige- South South 2015 2016
nesia ria ria Africa Africa Egypt Egypt

2016
. Total
Regi- Regi- 2015
stra- stra- 2015 2016  Vie-
nts nts China China tnam
(A) B © (D) (E)
Unweighted Base 3357 3349 550 551 52*
TOP 2 BOX (NET) 2699 2652 460 474 39
80% 79% 84% 86%  75%
IM FJ AIM BFJLNV
Describes very well 1303 1069 198 175 11
39% 32% 36% 32% 21%
El FJ El FJ
Describes somewhat 1396 1583 262 299 28
well 42% 47%  48% 54% 54%
o] APR aAmoQsw CBPRTX MOQW
BOTTOM 2 BOX (NET) 634 697 84 77 12
19% 21% 15% 14% 23%
ceogsw  ADPR  QSW G
Does not describe very 414 498 72 67 9
well 12% 15% 13% 12% 17%
QS  ADPR Qs S
Does not describe at all 220 199 12 10 3 5
7% 6% 2% 2% 6%  10%
CGOQW D G DRX
Not Sure 24 - 6 - 1
1% - 1% - 2%
B D S
Sigma 3357 3349
100%

5%
QSW BDPRTX

EIM BFJLNV ACEIKMO BFHILNTV TACEIKMO

38 182 165
30% 56%  50%

26 20 24
26% 11% 14%
J FJ ACEGIKM BDFHILNV ACEGIKMU BDFHILNTV TACEIKM BDFHILN VCEIK FJ ACEIKM BDFHILN

PRTX acemoosuw BNPRTVX AMOQSW

QSUW BDPRTV

[ 10 10 4
6% 6% 6% 4%
GD CGW D G

550 551 52 52 102 101 176 176 101
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

R) (S) m v W (X)

100 207 200 101 101 106 100

19

1 16 84
92%

6 88 78 98
83% 87% 77% 92%  84%
FJ IM ACEIKM FJ

92
92%

55 109 84 47 33 59 45
55% 53% 42% 47% 33% 56%  45%

37 82 82 41 45 39 39
37% 400% 41% 41% 45% 37% 3%

8 16 34 12 23 8 16
8% 8% 17% 12% _ 23% 8%  16%
SR UDPR

6 6 27 7 12 7 14

6% 3% ltsl% 7%  12% 7%  14%

2 10 7 5 11 1 2

2% 5% 4% 5% 11% 1% 2%
G G BDPRTX

1 -
- - - 1% - - -

101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 11T - K/IL - M/N - O/P - Q/R - STT - U/V - WIX - AICTETG/TKIMIOTQISTUTW - BID/FTHIJILINIPTRTTIVIX

Overlap formulae used. * small base
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Q755_5. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net? Table 75
5. Unconventional

Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A ® © O (E) ®  ©G ¢ 0} ) (K) L MmN © A Q@ ® (S) m v W (X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100

TOP 2 BOX (NET) 1386 1365 308 276 17 12 60 57 52 58 37 31 28 43 159 155 64 53 89 74 30 29 59 59
41%  41% 56% 50% 33% 23% 59% 56% 30% 33% 37% 31% 22% 34% 49% 47% 63% 53% 43% 37% 30% 29% 56% 59%

IMU  FJLV oaekmosu BFILNTV AEIKMSU BFJLNTV M M AEIKMU BFILNTV AEiKMOSU BFJILNTV IMU AEIKMSU  BFILNPTV

Describes very well 452 360 103 75 5 2 22 9 9 2 8 3 7 14 74 49 24 10 24 19 11 4 19 19
13% 11% 19% 14% 10% 4%  22% 9% 5% 1% 8% 3% 5% 11% 23%  15% 24% 10% 12% 10% 11% 4% 18%  19%

BIM JLV DAIKMS BFJLV HAIKMSU J J JL paeikmsu BFJILV raeikmsu JL | JL IKM BFHILTV

Describes somewhat 934 1005 205 201 12 10 38 48 43 56 29 28 21 29 85 106 40 43 65 55 19 25 40 40
well 28% 30% 37% 36% 23% 19% 37% 48% 24% 32% 29% 28% 16% 23% 26% 32% 40% 43% 31% 28% 19% 25% 38%  40%

MU A AEIMOU BFNTV AIMOU  soranetv M M N AEIMOU BFLNPTV MU AIMOU BFNTV

BOTTOM 2 BOX (NET) 1940 1984 235 275 34 40 41 44 122 118 63 70 101 85 164 175 37 47 118 126 70 72 47 41
58% 59% 43% 50% 65% 77% 40% 44% 69% 67% 62% 69% 78% 66% 50% 53% 37% 47% 57% 63% 69% 71% 44% 41%

ccoQw DHPRX C CGOQW BDHPRX ACGOQsW BDHPRX CGOQW BDHPRX nacekogsw DHPRX CQ X CGQW DHPRX accogsw BDHPRX

Does not describe very 1051 1200 173 211 13 20 34 35 93 79 42 55 39 36 96 105 26 34 67 75 36 40 26 29

well 31% 36% 31% 38% 25% 38% 33% 35% 53% 45% 42% 54% 30% 28% 30% 32% 26% 34% 32% 38% 36% 40% 25% 29%
A CN aceavoosow - BNP X ACEOQW  eomnprTvx

Does not describe at all 889 784 62 64 21 20 7 9 29 39 21 15 62 49 68 70 11 13 51 51 34 32 21 12

26% 23% 11% 12% 40% 38% 7% 9%  16% 22% 21% 15% 48% 38% 21% 21% 11% 13% 25% 26% 34% 32% 20% 12%
BccloQ DHLRX ACGIKOQSW BDHILPRX G DHX CG aceikoosuw BoHILPRTX  CGQ DHX CGQ DHLRX celkoQw BDHLPRX CG
Decline to Answer 3 - - - 1 - - - - - - - 1 - - - - - - - - - - -
* - - - 2% - - - - - - - 1% - - - - - - - - - - -
ACOS AC
Not Sure 28 - 7 - - - 1 - 2 - 1 - - - 2 - - - - - 1 - - -
é% - El)% - - - 1% - 1% - 1% - - - 1% - - - - - 1% - - -
Sigma 335

7 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/IL - M/N - O/P - Q/R - S/T - UV - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Unweighted Base

Q755_6. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?
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Table 76

TOP 2 BOX (NET) 2792
83%

IM

Describes very well 1306
39%

BCEI

Describes somewhat 1486
well 44%

MQ

BOTTOM 2 BOX (NET) 546
16%

U

Does not describe very 358
well 11%

Qs

Does not describe at all 188
6%

BCGQ

Not Sure 19
1%

B

Sigma 3357
100%

6. Practical
Country
Asia Africa
2016
Total
Regi- 2015 2016 2016 2015 2016 2016 2015 2016 2015 2016
stra- 2015 2016  Vie- Vie- F Phili- 2015 2016 South South 2015 2016 Indo- Nige- Nige- South South 2015 2016
nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia nesia ra ria Africa Africa Egypt Egypt
B © (D) (E) (F) (H) 0} ) (K) (SR (D) (N) (R) S) (M L) VW X)
3349 550 551 52* 52* 101 176 176 101 101 130 128 100 207 200 101 101 106 100
2775 466 469 34 35 80 136 134 81 77 95 104 93 0 82 82
83% 85% 85% 65% 67% 9% T77% 76% 80% 76% 73%  81% 93%  92% 81% 82%
FJ EIM FJL E F F acecikmouw BoFHILNPVX  TACEIKMO F
1081 167 136 9 11 30 26 24 30 22 50 43 56 100 28 41
DSJ"E% D3I‘EO|% 2?% 17%  21% 3(3% 15%  14% 30|% 22% :g% 34% 56%  48% 28% 41%

1694 29!

9 33 24
51%  54%

3 25
60%  48%  46%

APR  acmogsuw  carHnpRTX

574 78 82 17 17
17% 14% 15% 33% 33%
R Qs R accogsuw BDNPRTX
427 61 65 15 14
13% 11% 12% 29% 27%
AR Qs R acexmoosuw BDNPRTVX
147

17 17 2 3
4% 3% 3% 4% 6%
Q
- 6 - 1 -
- 1% - 2% -
D S

3349 550 551 52 52
100% 100% 100% 100% 100%

HACEIK

50 110 110 51 55 45
50% 63% 63% 50% 54% 35%
acmogsuw BFHNPRTX  MOQ PR

21 39 42 19 35
21% 22% 24% 19% 24%  27%
R acogsuw BDRT QSuU DRT accoosuw
16 31 35 15 21 12
16% 18% 20% 15%  21% 9%
R acmogsuw BDRTX QSUW BDRTX
5 8 7 4 3 23
5% 5% 4% 4% 3% 18%
Q Q NaceGiKogsU

- 1 - 1 -
- 1% - 1% - -

46% 42%
DJ ACEIK BDFHILV ceciuosuon soranerx ACEIK BDFHILY  VCEIK

61

48%
M

24

19%
R

1

8
14%
R

6
5%

J ACEIK DFJLV

37 90 54 a1
3%  43% 53% 41%
7 17 19 18
% 8% 19% 18%

UR R
3 11 13 9
3% 5% 13% 9%
4 6 6 9
4% 3% 6% 9%
Q BDP
207 101 100
100% 100% 100%

102 101 176 176 101 101 130 128 325 330 101 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 11T - K/IL - M/N - O/P - Q/R - STT - UIV - WIX - AICTETG/TKIMIOTQISTUTW - BID/FTHIJILINIPTRITIVIX

Overlap formulae used. * small base
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Q755_7. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?
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Table 77

7. Technical
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia Africa Africa Egypt Egypt

(A ® © O (E) ®  ©G ¢ 0} ) (K) L MmN © A Q@ ®

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100
TOP 2 BOX (NET) 2531 2611 451 459 42 38 86 82 118 118 76 71 89 110 273 281 89 95
7% 78% 82% 83% 81% 73% 84% 81% 67/% 67/% 75% 70% 68% 86% 84% 85% 88% 95%
| Al AIM BJL AIM J MBFJL AIKM BFJL AIKM soriumervx
Describes very well 1071

Describes somewhat

well

BOTTOM 2 BOX (NET)

Does not describe very
W

ell

Does not describe at all

Not Sure

Sigma

BCEGO

972 168 156
32% 29% 31% 28%
Bl JL | JL

1460 1639 283 303
43%  49% 51%  55%
0oQ AP aoQgsuw BPTX
803 738 93 92
24%  22%  17% 17%
ccoes DNPR R
543 547 77 83
16% 16% 14% 15%
MOQ NPR R
260

191 16 9
8% 6% 3% 2%
DR

23
1% - 1% -
B D

3349

3357 550 551 52 52 102
100% 100% 100% 100% 100% 100% 100%

34 16 24
gﬁ% 9%  14%

48 102 94
48% 58% 53%
AGMOQSUW P

19 57 58
19% 32%  33%
R accogsuw BDHNPRT

15 49 47
15% 28% 27%

R acemoosuw BDHNPRTX

4 8 11
4% 5% 6%
DR

- 1 -
- 1% -

27 11 34
2L7I% 11% 2€|~%

49 60 55
49%  59%  42%
0Q BPTX
24 30 41
24% 30%  32%
Q DNPRT naccogsw
20 26 13
20% 26%  10%
MOQ BDNPRT

4 4 28
4% 4%  22%
Jre—

1 -
1% - -

101 176 176 101 101 130 128 325 330 101 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

39 159 146
30% 49%  44%
JL ACIKMU BDFILNV mceamwsow  BFIL ACIKM BDFJL

3 17 14 15
13% 1F72% 13% lg%

v M W K
101 101 106 100

79 78 85 78
78|% 7%  80%  78%

IM

38 28 44 35
38% 28% 42% 35%
| JL ACIKM FJL

41 50 41 43
41% 50% 39%  43%

21 23 21 22
21% 23% 20% ZFZQ%

8 6 7 7
8% 6% 7% 7%
CE D DR

1
1% - - -

101 101 106 100
100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 11T - K/IL - M/N - O/P - Q/R - STT - U/V - WIX - AICTETG/TKIMIOTQISTUIW - BID/FTHIJILINIPTRTTIVIX

Overlap formulae used. * small base
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Q755_8. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net? Table 78
8. Confusing
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A ® © O (E) ®  ©G ¢ 0} ) (K) L MmN © A Q@ ® (S) m v W (X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
TOP 2 BOX (NET) 1006 1034 250 195 17 14 43 37 73 63 23 30 23 32 124 136 28 24 54 46 27 27 28 31
30% 31% 45% 35% 33% 27% 42% 37% 41% 36% 23% 30% 18% 25% 38% 41% 28% 24% 26% 23% 27% 27% 26% 31%
M T oawmoosow  BNRT M AKMQSUW T akmosuw NRT AKMSUW BLNRTV
Describes very well 310 290 75 56 5 2 13 7 10 11 6 5 6 8 53 42 12 11 16 18 6 10 10 11
9% 9% 14% 10% 10% 4%  13% 7% 6% 6% 6% 5% 5% 6% 16% 13% 12% 11% 8% 9% 6%  10% 9%  11%
AIKMSU IM AIKMSU  BJLN M
Describes somewhat 696 744 175 139 12 12 30 30 63 52 17 25 17 24 71 94 16 13 38 28 21 17 18 20
well 21% 22% 32% 25% 23% 23% 29% 30% 36% 30% 17% 25% 13% 19% 22% 28% 16% 13% 18% 14% 21% 17% 17% 20%
M RT oaxmoosuw RT AKMQSW RTV akmogsuw BNRTV RT M BNRTV
BOTTOM 2 BOX (NET) 2319 2315 295 356 35 38 57 64 100 113 77 71 106 96 198 194 72 76 154 74 77 69
69% 69% 54% 65% 67% 73% 56% 63% 57% 64% _76% 70% 82% 75% 61% 59% 71% 76% 74 %  T77% 73 % 73% _ 73%  69%
CGIO DP C CGIO P ACEGIO DJP C CGI DJP CGIO BDHJP CGIO P CGIO
Does not describe very 1072 1195 177 211 17 25 38 48 75 80 44 53 26 34 95 78 48 54 41 22 35
well 32% 36% 32% 38% 33% 48% 37% 48% 43% 45% 44% 52% 20% 27% 29% @ 24% 44% 48% 27% 27% 29% 41%  21%  35%
MW  ANPT MW CNPT NPT MW  BNPT acvosuw BNPT acmosuw BDNPTX M ACMOSUW PT NPT WP
Does not describe at all 1247 1120 118 145 18 13 19 16 25 33 33 18 80 62 103 116 28 28 97 100 45 33 55 34
37% 33% 21% 26% 35% 25% 19% 16% 14% 19% 33% 18% 62% 48% 32% 35% 28% 28% 47% 50% 45% 33% 52%  34%
BceloQ  DHJL | HJ CGl LCGI NACEGIKOQSU  BDFHILPRVX CGI HJL | H AcGIkoQ eorriervx CGIOQ HIL xacecikoq HJL
Decline to Answer 3 - - - - - - - - - - - 1 - - - - - - - - - -
* - - - - - - - - - - - 1% - l% - - - - - - - - -
AC A
Not Sure 29 - 5 - - - 2 - 3 - 1 - - - 1 - 1 - - - - - 1 -
1% - 1% - - - 2% - 2% - 1% - - - * - 1% - - - - - 1% -
B D S
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: ColumnsTes_téd (5% risk Tevel) - A/B-C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - S/T - U/V - WX - AJCTEIG/TTK/MIOTQ/STUTW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Q755_9. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

9. Overwhelming
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Table 79

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
TOP 2 BOX (NET) 1549 467 466 33 22 49 51 62 58 50 46 35 47 215 209 30 30 107 45 35 92 78
6% 46% 85% 85% 63% 42% 48% 50% 35% 33% 50% 46% 27% 37% 66% 63% 30% 30% @ 52% 55% 45% 35% 87% 78%
IMQ  INRV acciumoosu erranerrv FAIMQU IMQ JINRV IMQ JR AGIKMQSU  BFHILNRV MQ BJIN MQ AEGIKMOQSU  BFHILNPRTV
Describes very well 589 502 195 180 8 7 14 11 11 6 20 7 12 10 100 77 11 10 15 9 55 40
18% 15% 35% 33% 15% 13% 14% 11% 6% 3%  20% % 9% 8% 31% 23% 11% 10% 22% 18% 15% 9%  52%  40%
BIM LN aecikmosu errunerTv | J | J LIM pagcikmosy BHILNRV J IMQ  JLNV | ACEGKMOQSU  BFHILNPRTV
Describes somewhat 963 1047 272 286 25 15 35 40 51 52 30 39 23 37 115 132 19 20 62 74 30 26 37 38
well 29% 31% 49% 52% 48% 29% 34% 40% 29% 30% 30% 39% 18% 29% 35% 40% 19% 20% 30% 37% 30% 26% 35% 38%
MQ AR Aaivogsuw  perueRTx FAIKMQSU MQ RV M M R M AMQ BINRV MQ R M MQ R
BOTTOM 2 BOX (NET) 1774 78 85 19 30 52 50 111 118 50 108 121 71 70 100 90 55 66 14 22
530/ 54% 14% 15% 37% 58% 51% 50% 63% 67% _50%  54% 72 % 63% 33% 37% 70% 70% _48% 45% 54% 65% 13% 22%
CEOW Cw EDPX COW PX aceckosw BDHLPTX ~ COW DPX aceckosuw BDHPTX CwW DX aceskosuw BDHLPTX ~ COW DX CEOW BDHPTX
Does not describe very 899 1004 67 71 11 21 37 34 88 87 34 31 73 83 40 64 49 24 30 10 17
well 27% 30% 12% 13% 21% 40% 36% 34% 50% 49% _ 34% 46% 22% 24%  22%  25%  40% 42% 31% 25% 24%  30% 9%  17%
CW ADPX EDNPTX ACMOW X aceeaosuw BDHNPTVX  COW' BDNPTVX Cw D CwW D acemouw BDNPTX D Ccw DX
Does not describe at all 875 796 11 14 8 9 15 16 23 31 16 9 65 50 35 38 31 28 36 41 31 36 4 5
26%  24% 2% 3% 15% 17% 15% 16% 13% 18% 16% 9% 50% 39% 11% 12% 31% 28% 17/% 21% 31% 36% 4% 5%
sceiosw DILPX cw DX Ccw DX Ccw DLX Ccw D sceoioosuw BDFHILPTX CwW D cecikosw DHILPX COW DLPX cecikosw BDFHILPTX
Decline to Answer 2 - - - - - - - - - - 1 - - - - - - - - - - -
* - - - - - - - - - - - 1% - - - - - - - - - - -
AC
Not Sure 29 - 5 - - - 1 - 3 - 1 - - 2 - - - - - 1 - - -
é% - I:l)% - - - 1% - 2% - 1% - - - 1% - - - - - 1% - - -
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: COIUmnSTeS_téd (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - ST - UV - WIX - AJCTETG/TTKIMTOTQISTUIW - B/D/FTHIITLINIPTRITIVIX
base

Overlap formulae used. * small
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Base: All Qualified Respondents

Q755_10. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

Regi-

stra-

nts

(A)

Unweighted Base 3357

TOP 2 BOX (NET) 2891
86%

IM

Describes very well 1481
44%

BCIK

Describes somewhat 1410
well 42%

MOS

BOTTOM 2 BOX (NET) 446
13%

GQS

Does not describe very 300
well 9%

SW

Does not describe at all 146
4%

co

Not Sure 20
1%

B

Sigma 3357
100%

343 54
10%  10%
RT Sw

117 13
3% 2%
D

- 6
- 1%
D

3349

550
100% 100%

8 30 36 13
8% 17% 20%_  13%
acecoesuw BDHPRTVX GQSW

4 6 4 3
é% 3% 2% 3%

- 1 - 1
- 1% - 1%

551 52 52 102 101 176 176 101
100% 100% 100% 100% 100% 100% 100% 100%

20

16 20
16% 15%  16%
DPRT aecogsw BDPRTX

1 14 9
1% 11% 7%
AcGIkogsu BDJLPRT

101 130 128 325 330 101 100
100% 100% 100% 100% 100% 100% 100%

10. Useful
Country
2016 Asia Africa
Total
Regi- 2016 2015 2016 2015 2016
stra- 2015 r Phili- 2015 2016 South South 2015 2016 South  South
nts China ppines ppines Japan Japan Korea Korea Russia Russia Africa  Africa
B © (H) 0} ) (K) (SR (D) (N) L) (%)
3349 550 101 176 176 101 101 130 128 101 101
2889 477 89 139 136 84 84 96 99 90 83
86%  87% 88% 79% 77% 83% 83% 74% 7% 89%  82%
JIN IM JIN BILNV ACIKM eorrunevx ACIKMOU BFJILNV IM
1265 217 42 24 27 31 23 54 47 183 174 55 140 126 48 34
38%  39% 42% 14% 15% 31% 23% 42% 37% 56% 53% 55% 68% 63% 48% 34%
JL | JL | | JL ACEIKM BDFILNVX ACEIKMUW BDFILNVX ACEGIKMOUW BDFHILNPVX VIK J
1624 260 47 115 109 53 61 42 52 42 49
48%  A7% 47% 65% 62% 52% 60% @ 32%  41% 42%  49%
APT AMOQS T scormoosuw eormerTvd AMOQS BNPRTX S T
460 67 12 36 40 16 17 29 11 18
14%  12% 12% 20% 23% 16% 17% 26% 23% 11%  18%
DPRT Qs R acecoosuw BDHPRT  GQS PRT acecoosuw BDHPRT S DPRT

8 11
8%  11%
S RT

3 7
3% 7%
DLPR

101 101
100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/IL - M/N - O/P - Q/R - S/T - UV - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Q755_11. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

11. For people like me

Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
TOP 2 BOX (NET) 2595 2611 467 451 37 36 86 79 111 120 70 75 78 92 275 280 95 91 177 171 83 76 79 78
7% 78% 85% 82% 71% 69% 84% 78% 63% 68% 69% 74% 60% 72% 85% 85% 94% 91% 86% 86% 82% 75% 75% 78%
IM J AEKMW  BFIN IKM M AEIKMW BFJILNV acccimosow BOFHILNVX AEIKMW BFJLNV IKM IM
Describes very well 1165 985 168 151 13 11 44 37 23 19 20 12 40 34 159 148 62 48 109 89 42 33 40 34
35% 29% 31% 27% 25% 21% _43% 37% 13% 11% 20% 12% 31% 27% 49% 45% 61% 48% 53% 45% 42% 33% 38% 34%
BCIK JL 1K JL [ CEIK JL | JL ACEIKMW BDFJLNV aceckuouw BDFILNVX ACEIKMW BDFILNV — CEIK JL 1K JL
Describes somewhat 1430 1626 299 300 24 25 42 42 88 101 50 63 38 58 116 132 33 43 68 8 41 43 39 44
well 43% 49% 54% 54% 46% 48% 41% 42% 50% 57% 50% 62% 29% 45% 36% 40% 33% 43% 33% 41% 41% 43% 37% 44%
MOQS APT acmogsuw BHPRTV M AMOQSW BHNPRTVX MOQS  BHNPRTVX M
BOTTOM 2 BOX (NET) 738 738 76 100 14 16 16 22 63 56 30 26 36 49 50 6 9 30 29 17 27 22
22% 22% 14% 18% 27% 31% 16% 22% 36% 32% 30% 26% 40% 28% 15% 15% 6% 9% 14% 15% 17% 25% 25% = 22%
CcoQS DPRT Q R COQS DPRT Q R accoosu BDPRT cGoQsU  PRT wccogsww  DPRT Q Q Q  PRT COQS R
Does not describe very 462 19 65 85 13 11 14 16 54 46 25 22 25 22 34 35 5 8 20 20 13 17 15 16
well 14% 15% 12% 15% 25% 21% 14% 16% 31% 26% 25% 22% 19% 17% 10% 11% 5% 8% 10% 10% 13% 17% 14% 16%
Q RT Q P ACOQS  PRT Q scomogsuw BDHPRT accogsu ~ PRT  COQS R Q
Does not describe at all 276 9 11 15 1 5 2 6 9 10 5 4 27 14 15 15 1 1 10 9 4 8 12 6
8% 7% 2% 3% 2%  10% 2% 6% 5% 6% 5% 4% 21%  11% 5% 5% 1% 1% 5% 5% 4% 8% 11% 6%
BCGOQ DR C naceckoosy BDPRT C C DR cecoqsu
Not Sure 24 - 7 - 1 - - 2 - 1 - - - 1 - - - - - 1 - - -
1% - 1% - 2% - - - 1% - 1% - - - * - - - - - 1% - - -
B D S
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 11T - K/IL - M/N - O/P - Q/R - STT - UIV - WIX - AICTETG/TKIMIOTQISTUTW - BID/FTHIJILINIPTRTTIVIX

Overlap formulae used. * small base
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Base: All Qualified Respondents

Unweighted Base

TOP 2 BOX (NET)
Describes very well
Describes somewhat
well

BOTTOM 2 BOX (NET)
Does not describe very
well
Does not describe at all

Decline to Answer

Not Sure

Sigma

Proportions/Means: Columns T€:

Q755_12. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

12. Interesting

Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2444 2439 423 431 43 39 88 79 116 105 59 71 72 92 280 262 96 93 183 161 75 72 81 85
73% 73% 77% 78% 83% 75% 86% 78% 66% 60% 58% 70% 55% 72% 86% 79% 95% 93% 88% 81% 74% 71% 76% _ 85%
IKM J  AIKM BJ IKM J ACIKMU J MJ pacikmuw J Acecikmouw  BDFHILNPTY  TACIKMUW BJL KM KM BJLNV
1001 834 147 135 21 11 42 37 19 7 17 11 41 34 159 132 62 55 99 88 40 23 38 36
30% 25% 27% 25% _ 40% 21% 41% 37% 11% 4% 17% 11% 32% 27% 49% 40% 61% 55% 48% 44% 40% 23% 36%  36%
BIK JL IK JL  FCIK J ACIK BDJLV J J IK JL PACIKMW BDFILNV acesiwosuw sorranevx ACIKMW BDFILNV - VACIK JL IK BDJLV
1443 1605 276 296 22 28 46 42 97 98 42 60 31 58 121 130 34 38 84 73 35 49 43 49
43% 48% 50% 54% 42% 54% 45% 42% 55% 56% 42% 59% 24% 45% 37% 39% 34% 38% 41% 37% 35% 49% 41% 49%
MO APRT amoQsu BHPRT M T M akmogsuw BHPRT M KBHNPRT M M M uT M T
890 910 120 120 9 13 14 22 58 71 41 30 58 36 45 68 5 7 24 39 24 29 25 15
21% 21% 22% 22% 171% 25% 14% 22% 33% 40% 41% 30% 45% 28% 14% 21% 5% 7% 12% 20% 24% 29% 24%  15%
ceogs DPRTX  0QS R Q R Q R ACEGOQS e0FHNPRTX Actcogsuw TX  ssceciocson RX Q OR R~ 0QS RX 0QS
586 670 100 108 7 7 11 17 49 62 33 25 32 24 34 56 4 7 16 31 16 19 16 12
17% 20% 18% 20% 13% 13% 11% 17% 28% 35% 33% 25% 25% 19% 10% 17% 4% 7% 8% 16% 16% 19% 15% 12%
0QS~ ARX 0QS R Q R acecoosuw  BoFHNPRIVX  ACEGOQSUW RX AGOQS R Q OR SR Qs R Qs
304 240 20 12 2 6 3 5 9 9 8 5 26 12 11 12 1 - 8 8 8 10 9 3
9% 7% 4% 2% 4%  12% 3% 5% 5% 5% 8% 5%  20% 9% 3% 4% 1% - 4% 4% 8%  10% 8% 3%
sccoos  DPR DPRTX R DR Q R wcecnoesn  DPRT R Q DPRTX COQ
2 - - - - - - - - - - - - - - - - - - - - - - -
% B - B B B B - B B B B - B B B B - B - B B z B
21 - 7 - - - - 2 - 1 - - - - - - - - - 2 - - -
1% - 1% - - - - - 1% - 1% - - - - - - - - - 2% - - -
B DAO oS
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Overlap formulae used. * small bas

sted (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WX = AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINTPTRITIVIX
e
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Q755_13. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

13. Exciting
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
TOP 2 BOX (NET) 1903 1954 409 405 43 37 73 78 66 67 31 38 41 46 271 265 86 87 168 153 68 60 74
57% 58% 74% 74% 83% 71% 72%  77% 38% 38% 31% 38% 32% 36% 83% 80% 85% 87% 81% 77% 67% 59% 65 A) 74%
IKM JLN AIKMW BJLNV AKKMUwW JLN  AIKM BJLNV aceikmuw BDJILNV aceikmuw sorantvx AIKMUW BJILNV  AIKM JLN IKM NV
Describes very well 760 606 150 132 18 9 28 23 10 6 7 3 16 13 146 125 52 37 91 60 31 14 28 31
23% 18% 27% _ 24% 35% 17% 27% 23% 6% 3% 7% 3% 12% 10% 45% 38% 51% 37% 44% 30% 31% 14% 26% _ 31%
BIKM JLN  AIKM BJLNV FAIKM JL IKM JLN | JL AceikMuw BDFHILNV raceeikmuw BDFHILNV Tacekmuw BJILNV — VIKM JL IKM BJLNV
Describes somewhat 1143 1348 259 273 25 28 45 55 56 6l 24 35 25 33 125 140 34 50 77 93 37 46 41 43
well 34% 40% 47% _ 50% 48% 54% 44%  54% 32% 35% 24% 35% 19% 26% 38% 42% 34% 50% 37% 47% 37% 46% 39% 43%
KM AN akmoes BILNP AIKM BJLN AIKM BJLNP M KM N M QBJLN KM JIN N
BOTTOM 2 BOX (NET) 1429 1395 135 146 9 15 29 23 108 109 69 63 89 82 54 65 15 13 39 47 26
43%  42% 25% 26% 17% 29% 28% 23% 61% 62% 68% 62% 68% 64% 17% 20% 15% 13% 19% 24% 310 410/ 35% 26%
cecogsu DHPRTX 0oQ PR R 0oQ £60QSUW  BDFHPRTVX BDFHPRTVX BDFHPRTVX R OQS DHPRTX CEOQS R
Does not describe very 854 893 106 119 5 9 26 17 90 87 48 47 28 40 42 49 14 10 28 36 15 17
well 25% 27% 19% 22% 10% 17% 25% 17% 51% 49% 48% 47% 22% 31% 13% 15% 14% 10% 14% 18% 15% 21% 25% 17%
CEOQSU DHPRTX o] PR EOQS BOFHNPRTVX DHPRTX R EOS
Does not describe at all 575 502 29 27 4 6 3 6 18 22 21 16 6 12 16 1 3 11 11 16 20 11 9
17% 15% 5% 5% 8%  12% 3% 6% 10% 13% 21% 16% 47% 33% 4% 5% 1% 3% 5% 6% 16% 20%  10% 9%
sceiogs DHPRT Q DR CGOQ DPRT ceclogsw DHPRT tuceckoosun sosaLerTvx CGOQS DHPRTX CGOQ
Decline to Answer % - - - - - - - - - - - - - - - - - - - - - - -
Not Sure 24 - 6 - - - - - 2 - 1 - - - - - - - - - 2 - - -
1% - 1% - - - - - 1% - 1% - - - - - - - - - 2% - - -
B D (o))
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: ColumnsTes_téd (5% risk Tevel) - A/B-C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - S/T - U/V - WX - AJCTETG/TTK/MIOTQ/STUTW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base
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Q755_14. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

14. Helpful
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
TOP 2 BOX (NET) 2760 2775 478 485 45 43 95 87 130 133 81 78 87 105 282 296 96 94 188 185 87 77 91 82
82% 83% 87% % 87% 83% 93% 86% 74% 76% 80% 77% 67% 82% 87% 90% 95% 94% 91% 93% 86% 76% 86% 82%
IM J AIM  BJLV M AIKM J M M AIM BJLNVX acikmouw BFILNVX — AIKM BFILNVX IM IM
Describes very well 1303 1134 204 197 21 21 57 40 20 21 28 17 44 48 169 154 67 50 132 113 49 29 51 39
39% 34% 37% 36% 40% 40% 56% 40% 11% 12% 28% 17% 34% 38% 52% 47% 66% 50% 64% 57% 49% 29% 48%  39%
BIK JL | JL | JL HACIKM JL | | JL ACIKM BDJLV racerwouw BDJILV  aceikmouw sorranevx VACIKM JL ACIKM JL
Describes somewhat 1457 1641 274 288 24 22 38 47 110 112 53 61 43 57 113 142 29 44 56 72 38 48 40 43
well 43% 49% 50% 52% 46% 42% 37% 47% 63% 64% 52% 60% 33% 45% 35% 43% 29% 44% 27% 36% 38% 48% 38% 43%
MOQS  APT acwoosuw PT Qs ACEGMOQSUW  BDFHNPRTVX GMOQSUW BFNPRTX [e] Q
BOTTOM 2 BOX (NET) 578 574 68 66 7 9 7 14 45 43 18 23 43 23 42 34 5 6 19 15 13 24 15 18
17% 17% 12% 12% 13% 17% % 14% 26% 24% 18% 23% 33% 18% 13% 10% 5% 6% 9% 8% 13% 24% 14% 18%
ceogs DPRT Q RT accogsuw BDHPRT ~ GQS  DPRT  weccroomm RT Q UDPRT Q PRT
Does not describe very 384 430 59 56 6 6 7 11 37 37 14 22 17 12 30 28 4 5 16 13 8 18 11 11
well 11% 13% 11% 10% 12% 12% %  11%  21% 21% 14% 22% 13% 9% 9% 8% 4% 5% 8% % 8% 18% 10% 11%
Q DPRT Q ACGOQSUW  BDHNPRTX Q BDHNPRTX Q UDPRT
Does not describe at all 194 144 9 10 1 3 - 3 8 6 4 1 26 11 12 6 1 1 3 2 5 6 4 7
6% 4% 2% 2% 2% 6% - 3% 5% 3% 4% 1%  20% 9% 4% 2% 1% 1% 1% 1% 5% 6% 4% 7%
BCGQS DPT T CG G naceaogsuw BDLPRT G CG DPT G DLPRT
Not Sure 19 - 4 - - - - - 1 - 2 - - - 1 - - - - - 1 - - -
1% - 1% - - - - - 1% - 2% - - - * - - - - - 1% - - -
B D S
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 11T - K/IL - M/N - O/P - Q/R - STT - U/V - WIX - AICTETG/TKIMIOTQISTUTW - BID/FTHIJILINIPTRTTIVIX

Overlap formulae used. * small base
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Base: All Qualified Respondents

Q755_15. How well do each of the following adjectives describe common gTLDs such as .com, .org and .net?

15. Informative
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Country
Asia Africa
ot
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016

nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100

TOP 2 BOX (NET) 2800 2753 471 468 45 41 91 85 133 121 79 75 100 104 282 282 96 93 196 178 91 81 89 82
83% 82% 8% 8% 87% 79% 89% 84% 76% 69% 78% 74% 77% 81% 87% 85% 95% 93% 95% _ 89% 90% 80% 84% 82%

IM JL IM JL IKM J J IKM JL acikmow epranevx Taceikmow BJILNV — VIKM J J

Describes very well 1325 1136 199 184 24 19 50 33 20 20 28 13 55 43 169 153 70 58 130 128 49 34 49 42
39% 34% 36% 33% 46% 37% 49% 33% 11% 11% 28% 13% 42% 34% 52% 46% 69% 58% 63% 64% 49% 34% 46% 42%

IK JL | JL IK JL HACIK JL LI IK JL ACIK BDHILNV ACEGKMOUW BDFHILNPVX ACEGIKMOUW BDFHILNPVX IK JL IK JL

Describes somewhat 1475 1617 272 284 21 22 41 52 113 101 51 62 45 61 113 129 26 35 66 50 42 47 40 40
well 44% 48%  49% 52% 40% 42% 40% 51% 64% 57% 50% 61% 35% 48% 35% 39% 26% 35% 32% 25% 42% 47% 38% 40%

MOQS APRT amogsw PRTX T Q PRT cecrmoosow BPRTX MOQS senPRTVX MT T Q T T

BOTTOM 2 BOX (NET) 534 596 72 83 7 11 11 16 42 55 21 26 30 24 42 48 5 7 11 22 9 20 17 18
16% 18% 13% 15% 13% 21% 11% 16% 24% 31% 21% 26% 23% 19% 13% 15% 5% 7% 5% 11% 9% 20% 16% 18%

CQSsuU ART Qs R S R accoQsu eonverrvk CQSU BDPRT accoqsu RT Qs R S URT Qs R

Does not describe very 364 446 58 70 6 7 11 13 35 45 15 22 16 17 33 37 5 5 5 16 5 13 13 11
well 11% 13% 11% 13% 12% 13% 11% 13% 20% 26% 15% 22% 12% 13% 10% 11% 5% 5% 2% 8% 5% 13% 12% 11%

S ART S R S S ACOQSU eomverrvx  QSU BDPRTX S R S S S

Does not describe at all 170 150 14 13 1 4 - 3 7 10 6 4 14 7 9 11 - 2 6 6 4 7 4 7
5% 4% 3% 2% 2% 8% - 3% 4% 6% 6% 4%  11% 5% 3% 3% - 2% 3% 3% 4% 7% 4% 7%

CGOQ D D GQ D GQ ACGIOQSW GQ D G D

Not Sure 23 - 7 - - - - - 1 - 1 - - - 1 - - - - - 1 - - -

1% - 1% - - - - - 1% - 1% - - - * - - - - - 1% - - -

B D

Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% nsk level) - A/B - C/D - EJF - G/H - 11T - KIL - M/N - O/P - Q/R - S/T - U/V - WIX - AICTEIGITTRIMOIQTSTUIW - BIDIFTHIIILINPIRITIVIX

Overlap formulae used. * small base
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Base: All Qualified Respondents

Q765. What are your expectations about placing restrictions on purchasing/registering a domain

using each of the following gTLDs?
SUMMARY TABLE OF STRICT/SOME RESTRICTIONS

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.com 1694 2119 345 370 34 39 78 78 118 123 57 67 56 78 221 242 34 58 98 136 48 75 65 64
50% 63% 63% 67% 65% 75% 76% 77% 67% 70% 56% 66% 43% 61% 68% 73% 34% 58% 47% 68% 48% 74% 61% 64%
Q A AMQSU B AMQSU R ackmosuw BDNRX AMQSU R MQ M AKMQSU NR Q Q S Q UBNR AMQSU
.net 1809 2163 367 367 32 36 76 83 121 119 51 61 60 84 218 248 40 61 107 142 56 80 58 72
54% 65% 67% 67% 62% 69% 75% 82% 69% 68% 50% 60% 46% 66% 67% 75% 40% 61% 52% 71% 55% 79% 55% 2%
Q A Akmesuw Q AKMQSUW BDJLNRT AKMQSUW M akmesuw OBDLNR Q Q S Q UBDJILNR Q W
.info 1943 2119 379 361 34 33 72 84 119 117 57 70 61 79 218 231 39 54 119 118 56 73 57 60
58% 63% 69% 66% 65% 63% 71% 83% 68% 66% 56% 69% 47% 62% 67% 70% 39% 54% 57% 59% 55% 72% 54% 60%
MQ A Akmosuw R MQ AKMQSUW  ceoraunprrx  AMQSUW R Q R M AmQsuw BRT Q Q Q URT Q
.org 2179 2417 393 420 35 41 81 91 120 123 68 79 61 84 236 262 56 62 135 151 60 87 61 74
65% 72% 71% 76% 67% 79% 79% 90% 68% 70% 67% 78% 47% 66% 73% 79% 55% 62% 65% 76% 59% 86% 58% 74%
MQ AR AMQuw  BNR M R AIMQSUW ceoainerTx MQ M NR M AMQUW OBJNR M SR UBDINRTX w
.cn 375 380 375 380 - - - - - - - - - - - - - - - - - - - -
68% 69% 68%  69% - - - - - - - - - - - - - - - - - - - -
vn 35 43 - - 35 43 - - - - - - - - - - - - - - - - - -
67% 83% - - 67% 83% - - - - - - - - - - - - - - - - - -
.ph 84 88 - - - - 84 88 - - - - - - - - - - - - - - - -
82% 8% - - - - 82% 8% - - - - - - - - - - - - - - - -
Jjp 121 122 - - - - - - 121 122 - - - - - - - - - - - - - -
69%  69% - - - - - - 69%  69% - - - - - - - - - - - - - -
kr 64 67 - - - - - - - - 64 67 - - - - - - - - - - - -
63%  66% - - - - - - - - 63%  66% - - - - - - - - - - - -
.ru 49 75 - - - - - - - - - - 49 75 - - - - - - - - - -
38% 59% - - - - - - - - - - 38% 59% - - - - - - - - - -
A M
.in 231 246 - - - - - - - - - - - - 231 246 - - - - - - - -
71%  75% - - - - - - - - - - - - 71%  75% - - - - - - - -
.id 51 53 - - - - - - - - - - - - - - 51 53 - - - - - -
50% 53% - - - - - - - - - - - - - - 50%  53% - - - - - -
.ng 131 147 - - - - - - - - - - - - - - - - 131 147 - - - -
63%  74% - - - - - - - - - - - - - - - - 63% 74% - - - -
A S
.za 50 78 - - - - - - - - - - - - - - - - - - 50 78 - -
50% 77% - - - - - - - - - - - - - - - - - - 50% 77% - -
A U
.eg 75 78 - - - - - - - - - - - - - - - - - - - - 75 78
71%  78% - - - - - - - - - - - - - - - - - - - - 71%  78%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base; ** very small’base (under 30) ineligible for sig testing
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Q765. What are your expectations about placing restrictions on purchasing/registering a domain
using each of the following gTLDs?

SUMMARY TABLE OF STRICT/SOME RESTRICTIONS

Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.co 59 74 - - - - - - - - - - - - - - - - - - - - - -
47%  59% - - - - - - - - - - - - - - - - - - - - - -
.ar 39 48 - - - - - - - - - - - - - - - - - - - - - -
39%  46% - - - - - - - - - - - - - - - - - - - - - -
.br 88 111 - - - - - - - - - - - - - - - - - - - - - -
50%  60% - - - - - - - - - - - - - - - - - - - - - -
it 18 28 - - - - - - - - - - - - - - - - - - - - - -
33% 56% - - - - - - - - - - - - - - - - - - - - - -
A
tr 32 32 - - - - - - - - - - - - - - - - - - - - - -
64%  64% - - - - - - - - - - - - - - - - - - - - - -
.es 23 27 - - - - - - - - - - - - - - - - - - - - - -
46%  54% - - - - - - - - - - - - - - - - - - - - - -
.pl 20 24 - - - - - - - - - - - - - - - - - - - - - -
38%  45% - - - - - - - - - - - - - - - - - - - - - -
.uk 55 71 - - - - - - - - - - - - - - - - - - - - - -
55%  71% - - - - - - - - - - - - - - - - - - - - - -
A
fr 53 66 - - - - - - - - - - - - - - - - - - - - - -
52%  62% - - - - - - - - - - - - - - - - - - - - - -
.de 62 63 - - - - - - - - - - - - - - - - - - - - - -
50%  50% - - - - - - - - - - - - - - - - - - - - - -
.us 173 177 - - - - - - - - - - - - - - - - - - - - - -
65%  69% - - - - - - - - - - - - - - - - - - - - - -
.ca 69 73 - - - - - - - - - - - - - - - - - - - - - -
67%  70% - - - - - - - - - - - - - - - - - - - - - -
mx 42 63 - - - - - - - - - - - - - - - - - - - - - -
41%  63% - - - - - - - - - - - - - - - - - - - - - -
A
.eu - 316 - - - - - - - - - - - - - - - - - - - - - -
RESTRICTIONS TOTAL 2592 2852 491 500 43 49 91 98 136 148 85 87 75 97 279 304 65 74 160 170 73 93 89 91
(NET) 77% 85% 89% 91% 83% 94% 89% 97% 77% 84% 84% 86% 58% 76% 86% 92% 64% 74% 77% 85% 72% 92% 84% 91%
M ANR AIMQSU BINRT MQ NR AIMQSU GBDJILNRT MQ R MQU R M AIMQSU OBJINRT Q NR M UBNR MQU NR
RESTRICTIONS 2592 2852 491 500 43 49 91 98 136 148 85 87 75 97 279 304 65 74 0 70 73 93 89 91
CONSISTENT (NET) 77% 85% 89% 91% 83% 94% 89% 97% 77% 84% 84% 86% 58% 76% 86% 92% 64% 74% 77% 85% 72% 92% 84% 91%
MQ  ANR AMQSU BINRT MQ NR AIMQSU GeDiLNRT MQ R MQU R M AIMQSU OBJINRT NR M UBNR MQU NR

Proportions/Means: Columns Tested (5% risk level) - A/B - C/ID - EJF - G/H - 11T - K/C - M/N - O/P - Q/R - S/T - U/V - WIX - AICIETGITTKIMIOIQISTUIW - B/D/FTHIIIL/NIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Q765. What are your expectations about placing restrictions on purchasing/registering a domain
using each of the following gTLDs?

SUMMARY TABLE OF STRICT/SOME RESTRICTIONS

Base: All Qualified Respondents
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Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
RESTRICTIONS GLOBAL 2529 2809 488 496 43 47 90 96 136 144 83 87 73 94 279 301 60 73 155 165 71 93 79 88
(NET) 75% 84% 89% 90% 83% 90% 88% 95% 7% 82% 82% 86% 56% 73% 86% 91% 59% 73% 75% 83% 70% 92% 75% 88%
MQ  ANR amgsuw BINRT MQ NR amgsuw BJILNRT MQ MQU NR M AmQsuw OBJINRT Q MQ M UBINRT MQ WNR
RESTRICTIONS 1999 2297 375 380 35 43 84 88 121 122 64 67 49 75 231 246 51 53 131 147 50 78 75 78
GEO-SPECIFIC (NET) 60% 69% 68% 69% 67% 83% 82% 87% 69% 69% 63% 66% 38% 59% 71% 75% 50% 53% 63% 74% 50% 77% 71% 78%
MU  ANR AMQU NR  MQU BDLNR scekuoosu BoanerT AMQU R MU M AMQU  BNR MQU  SNR UNR AMQU  BNR
RESTRICTIONS 1999 2234 375 380 35 43 84 88 121 122 64 67 49 75 231 246 51 53 131 147 50 78 75 78
GEO-SPECIFIC 60% 67% 68% 69% 67% 83% 82% 87% 69% 69% 63% 66% 38% 59% 71% 75% 50% 53% 63% 74% 50% 77% 71% 78%
CONSISTENT (NET) MU  ANR AMQU NR  MQU BDLNR scekuoosu BoanerT AMQU R MU M AMQU  BNR MQU SBNR UBNR AMQU  BNR

RESTRICTIONS -
GEOQO-SPECIFIC ADDED - 9% - - - - - - - - - - - - - - -
(NET)

ADFHILNPRTVX

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETGTTTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Q765. What are your expectations about placing restrictions on purchasing/registering a domain
using each of the following gTLDs?

SUMMARY TABLE OF STRICT RESTRICTIONS

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016

nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.com 588 786 117 132 11 21 38 37 33 26 5 15 11 23 122 126 11 27 39 62 20 32 30 34
18% 23% 21% 24% 21% 40% 37% 37% 19% 15% 5% 15% 8% 18% 38% 38% 11% 27% 19% 31% 20% 32% 28% 34%

KM AJL AKMQ JL KM EBDJLN acemosu BDILN KM K M aceimosu BDILNR QJL KM SBJLN KM  BJLN AKMQ BDJLN

.net 486 625 105 121 10 11 28 31 22 21 9 15 7 19 85 91 11 15 21 46 21 20 25 32
14% 19% 19% 22% 19% 21% 27% 31% 13% 12% 9% 15% 5% 15% 26% 28% 11% 15% 10% 23% 21% 20% 24% 32%

M AJ AIKMQS BJ M AIKMQS BJLNR M M acikmes BILNR SJ  KMS AIKMQS BDJLNR

.info 511 537 91 88 10 8 26 34 19 18 7 14 3 17 94 65 9 12 30 3 20 23 21 24
15% 16% 17% 16% 19% 15% 25% 34% 11% 10% 7% 14% 2% 13% 29% 20% 9% 12% 14% 17% 20% 23% 20% 24%

KM J KM KM ACIKMQS  BDFILNPRT M M pacikmes M M IKMQ JR IKMQ BJINR

.org 806 925 125 164 15 18 33 37 33 27 24 30 8 22 116 110 21 23 46 64 29 42 19 27
24% 28% 23% 30% 29% 35% 32% 37% 19% 15% 24% 30% 6% 17% 36% 33% 21% 23% 22% 32% 29% 42% 18% 27%

M M CJN M JN ACIMW  BJNR M M JN M acikmasw N M M SIN M BDJINRX M J

.cn 114 126 114 126 - - - - - - - - - - - - - - - - - - - -
21% 23% 21% 23% - - - - - - - - - - - - - - - - - - - -

vn 16 19 - - 16 19 - - - - - - - - - - - - - - - - - -
31% 3% - - 31% 3% - - - - - - - - - - - - - - - - - -

.ph 34 34 - - - - 34 34 - - - - - - - - - - - - - - - -
33%  34% - - - - 33%  34% - - - - - - - - - - - - - - - -

Jjp 37 29 - - - - - - 37 29 - - - - - - - - - - - - - -
21%  16% - - - - - - 21%  16% - - - - - - - - - - - - - -

kr 14 21 - - - - - - - - 14 21 - - - - - - - - - - - -
14%  21% - - - - - - - - 14%  21% - - - - - - - - - - - -

.ru 9 23 - - - - - - - - - - 9 23 - - - - - - - - - -
%  18% - - - - - - - - - - 7%  18% - - - - - - - - - -

A M

.in 112 106 - - - - - - - - - - - - 112 106 - - - - - - - -
34% < 32% - - - - - - - - - - - - 34% < 32% - - - - - - - -

.id 25 23 - - - - - - - - - - - - - - 25 23 - - - - - -
25%  23% - - - - - - - - - - - - - - 25%  23% - - - - - -

.ng 50 54 - - - - - - - - - - - - - - - - 50 54 - - - -
2% 21% - - - - - - - - - - - - - - - - 20%  21% - - - -

.za 19 27 - - - - - - - - - - - - - - - - - - 19 27 - -
19% 27% - - - - - - - - - - - - - - - - - - 19% 27% - -

.eg 21 26 - - - - - - - - - - - - - - - - - - - - 21 26
20%  26% - - - - - - - - - - - - - - - - - - - - 20%  26%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Q765. What are your expectations about placing restrictions on purchasing/registering a domain
using each of the following gTLDs?

SUMMARY TABLE OF STRICT RESTRICTIONS

Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.co 16 14 - - - - - - - - - - - - - - - - - - - - - -
13% 11% - - - - - - - - - - - - - - - - - - - - - -
.ar 15 9 - - - - - - - - - - - - - - - - - - - - - -
15% 9% - - - - - - - - - - - - - - - - - - - - - -
.br 25 40 - - - - - - - - - - - - - - - - - - - - - -
14%  22% - - - - - - - - - - - - - - - - - - - - - -
it 3 8 - - - - - - - - - - - - - - - - - - - - - -
6%  16% - - - - - - - - - - - - - - - - - - - - - -
tr 11 14 - - - - - - - - - - - - - - - - - - - - - -
22%  28% - - - - - - - - - - - - - - - - - - - - - -
.es 2 4 - - - - - - - - - - - - - - - - - - - - - -
4% 8% - - - - - - - - - - - - - - - - - - - - - -
.pl 2 7 - - - - - - - - - - - - - - - - - - - - - -
1%  13% - - - - - - - - - - - - - - - - - - - - - -
.uk 19 21 - - - - - - - - - - - - - - - - - - - - - -
19% 21% - - - - - - - - - - - - - - - - - - - - - -
fr 15 19 - - - - - - - - - - - - - - - - - - - - - -
15%  18% - - - - - - - - - - - - - - - - - - - - - -
.de 18 20 - - - - - - - - - - - - - - - - - - - - - -
14%  16% - - - - - - - - - - - - - - - - - - - - - -
.us 60 75 - - - - - - - - - - - - - - - - - - - - - -
22%  29% - - - - - - - - - - - - - - - - - - - - - -
.ca 21 30 - - - - - - - - - - - - - - - - - - - - - -
20%  29% - - - - - - - - - - - - - - - - - - - - - -
.mx 12 25 - - - - - - - - - - - - - - - - - - - - - -
12%  25% - - - - - - - - - - - - - - - - - - - - - -
A
.eu - 73 - - - - - - - - - - - - - - - - - - - - - -
RESTRICTIONS TOTAL 1304 1609 250 319 26 30 50 55 51 50 38 49 19 38 191 206 31 38 90 104 42 58 45 59
(NET) 39% 48% 45% 58% 50% 58% 49% 54% 29% 28% 38% 49% 15% 30% 59% 62% 31% 38% 43% 52% 42% 57% 42% 59%
IM  AINR AIMQ CBJNR IMQ IJNR  AIMQ JNR M M JN M acikmosuw BILNRT M IMQ JNR IM UINR IM WBJINR
RESTRICTIONS 1304 1598 250 319 26 30 50 55 51 50 38 49 19 38 191 206 31 38 90 104 42 58 45 59
CONSISTENT (NET) 39% 48% 45% 58% 50% 58% 49% 54% 29% 28% 38% 49% 15% 30% 59% 62% 31% 38% 43% 52% 42% 57% 42% 59%
IM AINR AIMQ CBJINR IMQ IJNR  AIMQ JNR M M JN M acikmosuw BILNRT M IMQ JNR IM UBJNR IM WBJINR

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 11T - K/C - M/N - O/P - Q/R - S/T - U/V - WIX - AICIETGITTKIMIOIQISTUIW - B/D/FTHIIIL/NIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Q765. What are your expectations about placing restrictions on purchasing/registering a domain Table 87
using each of the following gTLDs?

SUMMARY TABLE OF STRICT RESTRICTIONS
Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 3357 3349 550 551  52¢+ 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
RESTRICTIONS GLOBAL 1196 1481 236 304 25 27 47 54 49 42 32 42 17 35 185 198 25 38 73 94 40 55 42 53
(NET) 36% ~ 44% 43% 55%  AB%  52% 46% 53% 28% 24% 32% 42% 13% 27/% 5/% 60% 25% 38% 35% 47% 40% 54% 40% 53%
IMQ  AJN AIKMQ ceanrt  IKMQ N AIKMQ  JNR M M IN M acimosow BILNRT M Q M~ SIN IMQ UBINR  IMQ JNR
RESTRICTIONS 670 806 114 126 16 19 34 34 37 29 14 21 9 23 112 106 25 23 50 54 19 27 21 26
GEO-SPECIFIC (NET) 20% 24% 21% 23% 31% 37% 33%  34% 21% 16% 14% 21% 7% 18% 34% 3% 25% 23% 24% 27% 19% 27% 20%  26%
M A M KM BDJLN acikmuw BDJILN M M acikmsow BDILN M KM J M J M
RESTRICTIONS 670 774 114 126 16 34 34 37 29 14 21 9 23 112 106 25 23 50 54 19 27 21 26
GEO-SPECIFIC 20% 23% 21% 23% 31% 37% 33%  34% 21% 16% 14% 21% 7% 18% 34% 32% 25% 23% 24% 27% 19% 27% 20%  26%
CONSISTENT (NET) M A M KM BDJLN acikmuw BDJILN M M acikmsow BDILN M KM J M J M
RESTRICTIONS - 73 - - - - - - - - - - - - - - - - - - - - - -

GEO-SPECIFIC ADDED -
(NET) ADJPT

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E[F - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Unweighted Base

.com

.net

.info

.org

.cn

vn

.ph

.ng

.za

.eg

Q765. What are your expectations about placing restrictions on purchasing/registering a domain

using each of the following gTLDs?
SUMMARY TABLE OF SOME RESTRICTIONS

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
1106 1333 228 238 23 18 40 41 85 97 52 52 45 55 99 116 23 31 59 74 28 43 35 30
33% 40% 41% 43% 44% 35% 39% 41% 48% 55% 51% 51% 35% 43% 30% 35% 23% 31% 29% 37% 28% 43% 33% 30%
Q AX AOQSU PRX 0OQSU Q AMOQSUW EDFHNPRTVX AMOQSUW BFPRTX X U
1323 1538 262 246 22 25 48 52 99 98 42 46 53 65 133 157 29 46 86 96 35 60 33 40
39% 46% 48% 45% 42% 48% 47% 51% 56% 56% 42% 46% 41% 51% 41% 48% 29% 46% 42% 48% 35% 59% 31% 40%
Q A AQUW QW AcKMOQSUW DX Q Q Q UBDPX
1432 1582 288 273 24 25 46 50 100 99 50 56 58 62 124 166 30 42 89 84 36 50 36 36
43% 47% 52% 50% 46% 48% 45% 50% 57% 56% 50% 55% 45% 48% 38% 50% 30% 42% 43% 42% 36% 50% 34% 36%
Q AX A0QSUW X Q Q avogsuw  BRTX OQUW X Q OoX Q U
1373 1492 268 256 20 23 48 54 87 96 44 49 53 62 120 152 35 39 89 87 31 45 42 47
41% 45% 49% 46% 38% 44% 47% 53% 49% 55% 44% 49% 41% 48% 37% 46% 35% 39% 43% 44% 31% 45% 40% 47%
u A AOQU u R AOQU  BRT (0] u u
261 254 261 254 - - - - - - - - - - - - - - - - - - - -
47%  46%  4T%  46% - - - - - - - - - - - - - - - - - - - -
19 24 - - 19 24 - - - - - - - - - - - - - - - - - -
37%  46% - - 37%  46% - - - - - - - - - - - - - - - - - -
50 54 - - - - 50 54 - - - - - - - - - - - - - - - -
49%  53% - - - - 49%  53% - - - - - - - - - - - - - - - -
84 93 - - - - - - 84 93 - - - - - - - - - - - - - -
48%  53% - - - - - - 48%  53% - - - - - - - - - - - - - -
50 46 - - - - - - - - 50 46 - - - - - - - - - - - -
50%  46% - - - - - - - - 50%  46% - - - - - - - - - - - -
40 52 - - - - - - - - - - 40 52 - - - - - - - - - -
31% 41% - - - - - - - - - - 31% 41% - - - - - - - - - -
119 140 - - - - - - - - - - - - 119 140 - - - - - - - -
37% 42% - - - - - - - - - - - - 37% 42% - - - - - - - -
26 30 - - - - - - - - - - - - - - 26 30 - - - - - -
26%  30% - - - - - - - - - - - - - - 26%  30% - - - - - -
81 93 - - - - - - - - - - - - - - - - 81 93 - - - -
30%  47% - - - - - - - - - - - - - - - - 39%  47% - - - -
31 51 - - - - - - - - - - - - - - - - - - 31 51 - -
31% 50% - - - - - - - - - - - - - - - - - - 31% 50% - -
A U
54 52 - - - - - - - - - - - - - - - - - - - - 54 52
51% 52% - - - - - - - - - - - - - - - - - - - - 51% 52%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Q765. What are your expectations about placing restrictions on purchasing/registering a domain
using each of the following gTLDs?

SUMMARY TABLE OF SOME RESTRICTIONS

Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.co 43 60 - - - - - - - - - - - - - - - - - - - - - -
34%  48% - - - - - - - - - - - - - - - - - - - - - -
A
.ar 24 39 - - - - - - - - - - - - - - - - - - - - - -
24%  38% - - - - - - - - - - - - - - - - - - - - - -
A
.br 63 71 - - - - - - - - - - - - - - - - - - - - - -
36% 38% - - - - - - - - - - - - - - - - - - - - - -
it 15 20 - - - - - - - - - - - - - - - - - - - - - -
28%  40% - - - - - - - - - - - - - - - - - - - - - -
Ar 21 18 - - - - - - - - - - - - - - - - - - - - - -
42%  36% - - - - - - - - - - - - - - - - - - - - - -
.es 21 23 - - - - - - - - - - - - - - - - - - - - - -
42%  46% - - - - - - - - - - - - - - - - - - - - - -
.pl 18 17 - - - - - - - - - - - - - - - - - - - - - -
34%  32% - - - - - - - - - - - - - - - - - - - - - -
.uk 36 50 - - - - - - - - - - - - - - - - - - - - - -
36%  50% - - - - - - - - - - - - - - - - - - - - - -
A
fr 38 47 - - - - - - - - - - - - - - - - - - - - - -
38%  44% - - - - - - - - - - - - - - - - - - - - - -
.de 44 43 - - - - - - - - - - - - - - - - - - - - - -
35%  34% - - - - - - - - - - - - - - - - - - - - - -
.us 113 102 - - - - - - - - - - - - - - - - - - - - - -
12% 40% - - - - - - - - - - - - - - - - - - - - - -
.ca 48 43 - - - - - - - - - - - - - - - - - - - - - -
47%  41% - - - - - - - - - - - - - - - - - - - - - -
mx 30 38 - - - - - - - - - - - - - - - - - - - - - -
29%  38% - - - - - - - - - - - - - - - - - - - - - -
.eu - 243 - - - - - - - - - - - - - - - - - - - - - -
RESTRICTIONS TOTAL 2281 2555 458 468 36 44 70 77 118 137 80 80 70 86 227 272 55 67 149 147 58 82 75 78
(NET) 68% 76% 83% 85% 69% 85% 69% 76% 67% 78% 79% 79% 54% 67% 70% 82% 54% 67/% 72% 74% 57% 81% 71% 78%
MQU  ANR ieemoosuw BHINRT NR MQ MQ IN AIMQU N M MQU OBNRT MQU UNR MQU
RESTRICTIONS 2281 2551 458 468 36 44 70 77 118 137 80 80 70 86 227 272 55 67 149 147 58 82 75 78
CONSISTENT (NET) 68% 76% 83% 85% 69% 85% 69% 76% 67% 78% 79% 79% 54% 67% 70% 82% 54% 67/% 72% 74% 57% 81% 71% 78%
MQU  ANR scemoosuw BHINRT NR  MQ MQ IN"AIMQU N M MQU OBNRT MQU UNR  MQU

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 11T - K/C - M/N - O/P - Q/R - S/T - U/V - WIX - AICIETGITTKIMIOIQISTUIW - B/D/FTHIIIL/NIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing

Page 102

2 Aug 2016
Table 88




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen
Banner 2

Base: All Qualified Respondents

Q765. What are your expectations about placing restrictions on purchasmg/reglstenng a domain

using each of the following gTLDs?
SUMMARY TABLE OF SOME RESTRICTIONS
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
RESTRICTIONS GLOBAL 2179 2448 451 458 35 41 68 72 116 132 77 78 68 82 221 260 51 66 140 140 54 78 65 69
(NET) 65% 73% 82% 83% 67% 79% 67% 71% 66% 75% 76% 77% 52% 64% 68% 79% 50% 66% 68% 70% 53% 77% 61% 69%
QU N recmoosuw BHINRTX Q MQ MQU N AMQuw N MQU OBNRTX Q MQU UN
RESTRICTIONS 1329 1538 261 254 19 24 50 54 84 93 50 46 40 52 119 140 26 30 81 93 31 51 54 52
GEO-SPECIFIC (NET) 40% 46% 47% 46% 37% 46% 49% 53% 48% 53% 50% 46% 31% 41% 37% 42% 26% 30% 39% 47% 31% 50% 51% 52%
MQ AR AmOQsu AMOQU R AMOQU  NPR AMOQU R Q R Q R UR AmoQsu R
RESTRICTIONS 329 1460 261 254 19 24 50 54 84 93 50 46 40 52 119 140 26 30 81 93 31 51 54 52
GEO-SPECIFIC 40% 44% 47% 46% 37% 46% 49% 53% 48% 53% 50% 46% 31% 41% 37% 42% 26% 30% 39% 47% 31% 50% 51% 52%
CONSISTENT (NET) MQ AR AmMOQsU R AMOQU BR AMOQU BNPR AMOQU R Q R Q R UR AmoQsu R
RESTRICTIONS 243 - - - - - - - - - - - - - - - - - - - - - -

GEO-SPECIFIC ADDED :
(NET)

7% - -

ADFHILNPRTVX

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - ETF - G/H -

Overlap formulae used.

17J - KIL - M/N - O/P - Q/R - ST - UV - WIX - AICTEIGITKIMIOIQISTUIW - BIDIFTHIJILINIPIRTTIVTX

* small base; ** very small'base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Unweighted Base

.com

.net

.info

.org

.cn

vn

.ph

.ng

.za

.eg

Q765. What are your expectations about placing restrictions on purchasing/registering a domain
using each of the following gTLDs?

SUMMARY TABLE OF NO RESTRICTIONS

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
1633 1230 200 181 18 13 24 23 56 53 42 34 74 50 101 88 67 42 109 64 53 26 39 36
49% 37% 36% 33% 35% 25% 24% 23% 32% 30% 42% 34% 57% 39% 31% 27% 66% 42% 53% 32% 52% 26% 37% 36%
BCEGIOW PV G H G NCEGIKOW HPV raceskosow FHIPV TcEGIOW VCEGIOW G H
1516 1186 179 184 20 16 26 18 53 57 48 40 70 44 103 82 61 39 100 58 45 21 46 28
45% 35% 33% 33% 38% 31% 25% 18% 30% 32% 48% 40% 54% 34% 32% 25% 60% 39% 48% 29% 45% 21% 43% 28%
BCGIO HPV HPV HV CGIO HPV NACGIO HPV RACEGIOSUW HPV TCGIO H VCGIO XCGIO
1382 1230 164 190 18 19 29 17 55 59 42 31 69 49 105 99 62 46 88 82 45 28 47 40
41% 37% 30% 34% 35% 37% 28% 17% 31% 34% 42% 31% 53% 38% 32% 30% 61% 46% 43% 41% 45% 28% 44% 40%
BCGIO HP H H H C H NAcecio H H recearosow DHILPV — CGIO HPV VCGIO CGIO H
1149 932 152 131 17 11 21 10 54 53 31 22 69 44 87 68 45 38 72 49 41 14 44 26
34% 28% 28% 24% 33% 21% 21% 10% 31% 30% 31% 22% 53% 34% 27% 21% 45% 38% 35% 25% 41% 14% 42% 26%
BCGO DHPV HV H HPV H naceskos DHLPV H ACGIKO sorHeTv TGO HV VCGO XCGO HV
172 171 172 171 - - - - - - - - - - - - - - - - - - - -
31% 31% 31% 31% - - - - - - - - - - - - - - - - - - - -
17 9 - - 17 9 - - - - - - - - - - - - - - - - - -
33% 1% - - 33% 1% - - - - - - - - - - - - - - - - - -
18 13 - - - - 18 13 - - - - - - - - - - - - - - - -
18%  13% - - - - 18% 13% - - - - - - - - - - - - - - - -
53 54 - - - - - - 53 54 - - - - - - - - - - - - - -
30% 31% - - - - - - 30% 31% - - - - - - - - - - - - - -
35 34 - - - - - - - - 35 34 - - - - - - - - - - - -
35%  34% - - - - - - - - 35%  34% - - - - - - - - - - - -
81 53 - - - - - - - - - - 81 53 - - - - - - - - - -
62%  41% - - - - - - - - - - 62%  41% - - - - - - - - - -
B N
91 84 - - - - - - - - - - - - 91 84 - - - - - - - -
28%  25% - - - - - - - - - - - - 28%  25% - - - - - - - -
50 47 - - - - - - - - - - - - - - 50 47 - - - - - -
50% 41% - - - - - - - - - - - - - - 50% 47% - - - - - -
76 53 - - - - - - - - - - - - - - - - 76 53 - - - -
37%  27% - - - - - - - - - - - - - - - - 3%  27% - - - -
B T
51 23 - - - - - - - - - - - - - - - - - - 51 23 - -
50% 23% - - - - - - - - - - - - - - - - - - 50% 23% - -
B \
30 22 - - - - - - - - - - - - - - - - - - - - 30 22
28%  22% - - - - - - - - - - - - - - - - - - - - 28%  22%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Q765. What are your expectations about placing restrictions on purchasing/registering a domain
using each of the following gTLDs?

SUMMARY TABLE OF NO RESTRICTIONS

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.co 66 51 - - - - - - - - - - - - - - - - - - - - - -
53% 41% - - - - - - - - - - - - - - - - - - - - - -
.ar 61 56 - - - - - - - - - - - - - - - - - - - - - -
61% 54% - - - - - - - - - - - - - - - - - - - - - -
.br 86 75 - - - - - - - - - - - - - - - - - - - - - -
49%  40% - - - - - - - - - - - - - - - - - - - - - -
it 35 22 - - - - - - - - - - - - - - - - - - - - - -
65%  44% - - - - - - - - - - - - - - - - - - - - - -
B
tr 17 18 - - - - - - - - - - - - - - - - - - - - - -
34%  36% - - - - - - - - - - - - - - - - - - - - - -
.es 25 23 - - - - - - - - - - - - - - - - - - - - - -
50%  46% - - - - - - - - - - - - - - - - - - - - - -
.pl 32 29 - - - - - - - - - - - - - - - - - - - - - -
60%  55% - - - - - - - - - - - - - - - - - - - - - -
.uk 44 29 - - - - - - - - - - - - - - - - - - - - - -
44%  29% - - - - - - - - - - - - - - - - - - - - - -
B
fr 44 40 - - - - - - - - - - - - - - - - - - - - - -
44%  38% - - - - - - - - - - - - - - - - - - - - - -
.de 62 62 - - - - - - - - - - - - - - - - - - - - - -
50%  50% - - - - - - - - - - - - - - - - - - - - - -
.us 91 78 - - - - - - - - - - - - - - - - - - - - - -
34%  31% - - - - - - - - - - - - - - - - - - - - - -
.ca 33 32 - - - - - - - - - - - - - - - - - - - - - -
32%  30% - - - - - - - - - - - - - - - - - - - - - -
.mx 59 37 - - - - - - - - - - - - - - - - - - - - - -
58%  37% - - - - - - - - - - - - - - - - - - - - - -
B
.eu - 168 - - - - - - - - - - - - - - - - - - - - - -
RESTRICTIONS TOTAL 2158 1988 342 331 30 30 39 31 75 89 65 55 90 72 174 175 76 65 136 113 68 48 59
(NET) 64% 59% 62% 60% 58% 58% 38% 31% 43% 51% 64% 54% 69% 56% 54% 53% 75% 65% 66% 57/% 67% 48% 65% 59%
BGIO HJIPV GIO HJIPV G H H Gl H NGIO H Gl H ACEGIO HJPV GIO H VGIO H | H
RESTRICTIONS 2158 1980 342 331 30 30 39 31 75 89 65 55 90 72 174 175 76 65 136 113 68 48 69 59
CONSISTENT (NET) 64% 59% 62% 60% 58% 58% 38% 31% 43% 51% 64% 54% 69% 56% 54% 53% 75% 65% 66% 57/% 67% 48% 65% 59%
BGIO HJIPV GIO HJIPV G H H Gl H NGIO H Gl H ACEGIO HJIPV GIO H VGIO H | H

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 11T - K/C - M/N - O/P - Q/R - S/T - U/V - WIX - AICIETGITTKIMIOIQISTUIW - B/D/FTHIIIL/NIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Q765. What are your expectations about placing restrictions on purchasmg/reglstenng a domain Table 89
using each of the following gTLDs?

SUMMARY TABLE OF NO RESTRICTIONS
Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
RESTRICTIONS GLOBAL 2110 1909 337 320 29 30 39 30 72 83 65 52 87 65 169 167 75 63 134 111 64 43 66 58
(NET) 63% 57% 61% 58% 56% 58% 38% 30% 41% 47% 64% 51% 67% 51% 52% 51% 74% 63% 65% 56% 63% 43% 62% 58%
BGIO HIPV  GIO HIPV G H H GIO H NGIO H Gl H ACEGIO HJIPV GIO HV  VGIO (€] HV
RESTRICTIONS 1329 1141 172 171 17 9 18 13 53 54 35 34 81 53 91 84 50 47 76 53 51 23 30 22
GEO-SPECIFIC (NET) 40% 34% 31% 31% 33% 17% 18% 13% 30% 31% 35% 34% 62% 41% 28% 25% 50% 47% 37% 27% 50% 23% 28% 22%
BCGlow FHPTVX G FH G G H G FH waceckosw DFHPTVX G H aceckosw eormoprvx TGO H vaceckosw
RESTRICTIONS 1329 1115 172 171 17 9 18 13 53 54 35 34 81 53 91 84 50 47 76 53 51 23 30 22
40% 33% 31% 31% 33% 17% 18% 13% 30% 31% 35% 34% 62% 41% 28% 25% 50% 47% 37% 27% 50% 23% 28% 22%
CONSISTENT (NET) BCGIow FHPTVX G FH G G H G FH ' nacecikosw BDFHPTVX G H aceciosw eorrprvx TGO H vacesiosw
RESTRICTIONS - 168 - - - - - - - - - - - - - - - - - - - - - -
GEO-SPECIFIC ADDED - 5% - - - - - - - - - - - - - - - - - - - - - -
(NET) ADHILNPRIVX

Proportions/Means: ColumnsTe§t(‘ed (5% risk Tevel) - A/B - C/D - EJF - G/H - 1T - KIL - M/N - O/P - Q/R - S/T - U/V - W/X - AJCTEIG/TTK/MIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small’base (under 30) ineligible for sig testing
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Base: All Qualified Respondents

Unweighted Base

STRICT/SOME
RESTRICTIONS (NET)

Strict purchase
restrictions should be
required

Some purchase
restrictions should be
required
No purchase restrictions
should be required

Not Sure

Decline to Answer

Sigma

Q765_1. What are your expectations about placin
using each of the following gTLDs

restrictions on

’Purchasing/registering a domain

1..com
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
w ® © O ® ®» ©6 H O O ® O ™M N © F @ ® © M W v W ®
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
1694 2119 345 370 34 39 78 78 118 123 57 67 56 78 221 242 34 58 98 136 48 75 65 64
50% 63% 63% 67% 65% 75% 76% 77% 67% 70% 56% 66% 43% 61% 68% 73% 34% 58% 47% 68% 48% 74% 61% 64%
Q A AMQSU B AMQSU R ackmosuw BDNRX AMQSU R MQ M AKMQSU NR Q Q S Q UBNR AMQSU
588 786 117 132 11 21 38 37 33 26 5 15 11 23 122 126 11 27 39 62 20 32 30 34
18% 23% 21% 24% 21% 40% 37% 37% 19% 15% 5% 15% 8% 18% 38% 38% 11% 27% 19% 31% 20% 32% 28% 34%
KM AJL AKMQ JL KM EBDJLN acemosu BDILN KM K M aceimosu BDILNR QJL KM SBJLN KM  BJLN AKMQ BDJLN
1106 1333 228 238 23 18 40 4 85 97 52 52 45 55 99 116 23 31 59 74 28 43 35 30
33% 40% 41% 43% 44% 35% 39% 41% 48% 55% 51% 51% 35% 43% 30% 35% 23% 31% 29% 37% 28% 43% 33% 30%
Q AX AOQSU PRX 0OQSU Q AMOQSUW EDFHNPRTVX AMOQSUW BFPRTX X V]
1633 1230 200 181 18 13 24 23 56 53 42 34 74 50 101 88 67 42 109 64 53 26 39 36
49% 37% 36% 33% 35% 25% 24% 23% 32% 30% 42% 34% 57% 39% 31% 27% 66% 42% 53% 32% 52% 26% 37% 36%
scesiow  DHPV G H G NCEGIKOW PV raceskosow FHIPV TcEGIOW VCEGIOW G H
26 - 5 - - - - 2 2 - - 1 - - - - - - - 1
1% - 1% - - - - - 1% - 2% - - - * - - - - - - - 1% -
B D S
* - - - - - - - - - - - - - 1% - - - - - - - 1% -
B A AC
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Q765_2. What are your expectations about placing restrictions on
using each of the following gTLDs

’Purchasing/registering a domain

2. .net
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
STRICT/SOME 1809 2163 367 367 32 36 76 83 121 119 51 61 60 84 218 248 40 61 107 142 56 80 58 72
RESTRICTIONS (NET) 54% 65% 67% 67% 62% 69% 75% 82% 69% 68% 50% 60% 46% 66% 67% 75% 40% 61% 52% 71% 55% 79% 55% 2%
Q A Akmasuw Q AKMQSUW BDJLNRT AKMQSUW M akmesuw OBDLNR Q Q Q UBDJLNR Q w
Strict purchase 486 625 105 121 10 11 28 31 22 21 9 15 7 19 85 91 11 15 21 46 21 20 25 32
restrictions should be 14% 19% 19% 22% 19% 21% 27% 31% 13% 12% 9% 15% 5% 15% 26% 28% 11% 15% 10% 23% 21% 20% 24% 32%
required M AJ AIKMQS BJ M AIKMQS BJLNR M M acikves BILNR SJ  KMS AIKMQS BDJLNR
Some purchase 1323 1538 262 246 22 25 48 52 99 98 42 46 53 65 133 157 29 46 86 96 35 60 33 40
restrictions should be 39% 46% 48% 45% 42% 48% 47% 51% 56% 56% 42% 46% 41% 51% 41% 48% 29% 46% 42% 48% 35% 59% 31% 40%
required Q A AQUW Qw ACKMOQSUW BDX Q Q Q UBDPX
No purchase restrictions 1516 1186 179 184 20 16 26 18 53 57 48 70 44 103 82 61 39 100 58 45 21 46 28
should be required 45% 35% 33% 33% 38% 31% 25% 18% 30% 32% 48% 40% 54% 34% 32% 25% 60% 39% 48% 29% 45% 21% 43% 28%
BCGIO HPV HPV HV' CGIO  HPV NACGIO  HPV wcesosaw  HPV TCGIO H VCGIO XCGIO
Not Sure 30 - 4 - - - - 2 - 2 - - - 2 - - - - - - 2 -
1% - 1% - - - - - 1% - 2% - - - 1% - - - - - - - 2% -
B D S S
Decline to Answer 2 - - - - - - - - - - - - - 2 - - - - - - - - -
* - - - - - - - - - - - - - 1% - - - - - - - - -
A
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Q765_3. What are your expectations about placing restrictions on’Purchasing/registering a domain Table 92
using each of the following gTLDs?
3. .info
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
STRICT/SOME 1943 2119 379 361 34 33 72 84 119 117 57 70 61 79 218 231 39 54 119 118 56 73 57 60
RESTRICTIONS (NET) 58% 63% 69% 66% 65% 63% 71% 83% 68% 66% 56% 69% 47% 62% 67% 70% 39% 54% 57% 59% 55% 72% 54% 60%
MQ A Akmasuw R MQ AKMQSUW  ceoranerrx AMQSUW R Q R M amQsuw BRT Q Q Q URT Q
Strict purchase 511 537 91 88 10 8 26 34 19 18 7 14 3 17 94 65 9 12 30 34 20 23 21 24
restrictions should be 15% 16% 17% 16% 19% 15% 25% 34% 11% 10% % 14% 2% 13% 29% 20% 9% 12% 14% 17% 20% 23% 20% 24%
required KM J KM KM ACIKMQS  BDFILNPRT M M pacikmes J M M IKMQ JR IKMQ BJINR
Some purchase 1432 1582 288 273 24 25 46 50 100 99 50 56 58 62 124 166 30 42 89 84 36 50 36 36
restrictions should be 43% 47% 52% 50% 46% 48% 45% 50% 57% 56% 50% 55% 45% 48% 38% 50% 30% 42% 43% 42% 36% 50% 34% 36%
required Q AX AOQSUW X Q Q avoosuw  BRTX OQUW X Q OX Q u
No purchase restrictions 1382 1230 164 190 18 19 29 17 55 59 42 31 69 49 105 99 62 46 82 45 28 47 40
should be required 41% 37% 30% 34% 35% 37% 28% 17% 31% 34% 42% 31% 53% 38% 32% 30% 61% 46% 43% 41% 45% 28% 44% 40%
BCGIO HP H H H C H NAcEGio H H recearosw DHILPV — CGIO HPV VCGIO CGIO H
Not Sure 30 - 7 - - - 1 - 2 - 2 - - - - - - - - - - - 2 -
1% - 1% - - - 1% - 1% - 2% - - - - - - - - - - - 2% -
B DO oS os
Decline to Answer 2 - - - - - - - - - - - - - 2 - - - - - - - - -
* - - - - - - - - - - - - - 1% - - - - - - - - -
A
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Base: All Qualified Respondents

Unweighted Base

STRICT/SOME
RESTRICTIONS (NET)

Strict purchase
restrictions should be
required

Some purchase
restrictions should be
required

No purchase restrictions
should be required
Not Sure

Decline to Answer

Sigma

Q765_4. What are your expectations about placin
using each of the following gTLDs

restrictions on

’Purchasing/registering a domain

4. .org
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
w ® © O ® ®» ©6 H O O ® O ™M N © F @ ® © M W v W ®
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
2179 2417 393 420 35 41 81 91 120 123 68 79 61 84 236 262 56 62 135 151 60 87 61 74
65% 72% 71% 76% 67% 79% 79% 90% 68% 70% 67% 78% 47% 66% 73% 79% 55% 62% 65% 76% 59% 86% 58% 74%
MQ AR AmQuw  BNR M R AIMQSUW  ceoainerTx MQ M NR M AMQUW OBJNR M SR UBDINRTX w
806 925 125 164 15 18 33 37 33 27 24 30 8 22 116 110 21 23 46 64 29 42 19 27
24% 28% 23% 30% 29% 35% 32% 37% 19% 15% 24% 30% 6% 17% 36% 33% 21% 23% 22% 32% 29% 42% 18% 27%
M AJN M CJN M JN ACIMW  BJNR M M JIN M acikmasw BJIN M M SIN M BDJINRX M J
1373 1492 268 256 20 23 48 5 87 96 44 49 53 62 120 152 35 39 89 87 31 45 42 47
41% 45% 49% 46% 38% 44% 47% 53% 49% 55% 44% 49% 41% 48% 37% 46% 35% 39% 43% 44% 31% 45% 40% 47%
U A AOQU u R AOQU  BRT (0] u u
1149 932 152 131 17 11 21 10 54 53 31 22 69 44 87 68 45 38 72 41 14 44 26
34% 28% 28% 24% 33% 21% 21% 10% 31% 30% 31% 22% 53% 34% 27% 21% 45% 38% 35% 25% 41% 14% 42% 26%
BCGO DHPV HV H HPV H naceskos DHLPV H ACGIKO sorHieTv TGO HV VCGO XCGO HV
26 - 5 - - - - 2 - 2 - - - - - - - - - - - 1 -
1% - 1% - - - - - 1% - 2% - - - - - - - - - - - 1% -
B D oS
* - - - - - - - - - - - - - 1% - - - - - - - - -
A
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

roportions/Means: Columns Teste
Overlap formulae used. * small base
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Q765_5. What are your expectations about placing restrictions onlj)urchasing/registering a domain

using each of the following gTLDs

5..cn
Base: All Qualified Respondents
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
Unweighted Base 550 551 550 551 _xk 3 H* 3 ok Hk 3 wk 3 ok Hk *k _xk _kx _xk _xx *k _xk 3 _xk
STRICT/SOME 375 380 375 380 - - - - - - - - - - - - - - - - R - R R
RESTRICTIONS (NET) 68% 69% 68% 69% - - - - - - - - - - - - - - - - - - - -
Strict purchase 114 126 114 126 - - - - - - - - - - - - - - R - R - R R
restrictions should be 21% 23% 21% 23% - - - - - - - - - - - - - - - - - - - -

required
Some purchase 261 254 261 254 - - - - - - - - - - - - - - R - R - R R
restrictions should be 47%  46%  47%  46% - - - - - - - - - - - - - - - - - - - -

required
No purchase restrictions 172 171 172 171 - - - - - - - - - - - - - - - - - - - -
should be required 31% 31% 31% 31% - - - - - - - - - - - - - - - - - - - -
Not Sure 3 - 3 - - - - - - - - - - - - - - - - - - - - -
1% - 1% - - - - - - - - - - - - - - - - - - - - -
Sigma 550 551 550 551 - - - - - - - - - - - - - - - - - - R R
100% 100% 100% 100% - - - - - - - - - - - - - - - - - - - -
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Base: All Qualified Respondents

Unweighted Base

STRICT/SOME
RESTRICTIONS (NET)

Strict purchase
restrictions should be
required

Some purchase
restrictions should be
required

No purchase restrictions
should be required

Sigma

Q765_6. What are your expectations about placing restrictions onlj)urchasing/registering a domain

using each of the following gTLDs

6..vn
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
5o* 5% xx ek 5% 5o* xk ek ek xk ek xk ek ek xx ek xk ek _xk xx - xk ** xk
35 43 - - 35 43 - - - - - - - - - - - - - - - - - -
67%  83% - - 67%  83% - - - - - - - - - - - - - - - - - -
16 19 - - 16 19 - - - - - - - - - - - - - - - - - -
31% 3% - - 31% 3% - - - - - - - - - - - - - - - - - -
19 24 - - 19 24 - - - - - - - - - - - - - - - - - -
37%  46% - - 37%  46% - - - - - - - - - - - - - - - - - -
17 9 - - 17 9 - - - - - - - - - - - - - - - - - -
33% 1% - - 33% 1% - - - - - - - - - - - - - - - - - -
52 52 - - 52 52 - - - - - - - - - - - - - - - - - -
100% 100% - - 100% 100% - - - - - - - - - - - - - - - - - -

[}

roportions/Means: Columns Teste % TisK Tevel) - - “EIF-GH-TIJ-RIL- M
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Q765_7. What are your expectations about placing restrictions onlj)urchasmg/reglstenng a domain Table 96
using each of the following gTLDs?
7. .ph
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 102 101 _Hk _xk o _xk 102 101 k% _Hx ko _H _xk k% _H _xk _Hx ko ok o _xk _H ko ok

STRICT/SOME 84 88 - - - - 84 88 - - - - - - - - - - R - R R R R

RESTRICTIONS (NET) 82%  87% - - - - 82% 87% - - - - - - - R R - R - R R R R
Strict purchase 34 34 - - - - 34 34 - - - - - - - - - - - - - - - _
restrictions should be 33% 34% - - - - 33% 34% - - - - - - - - - - - - - - - -
required
Some purchase 50 54 - - - - 50 54 - - - - - - - - - - R - R R R R
restrictions should be 49%  53% - - - - 49%  53% - - - - - - - - - - - - - - - -
required

No purchase restrictions 18 13 - - - - 18 13 - - - - - - - - - - - - - - - _

should be required 18%  13% - - - - 18% 13% - - - - - - - - - - - - - - - -

Sigma 102 101 - - - - 102 101 - - - - - - - - - - - - R - R R

100% 100% - - - - 100% 100% - - - - - - - - - - - - - - - -
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Q765_8. What are your expectations about placing restrictions onlj)urchasing/registering a domain Table 97
using each of the following gTLDs?
8..jp
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 176 176 ok _kk ke _kk ke ok 176 176 _kk ke ok _kk ke _kk kK ok _kk ke _kk ke ok _kk
STRICT/SOME 121 122 - - - - - - 121 122 - - - - - - - - - - R - R R
RESTRICTIONS (NET) 69% 69% - - - - - - 69%  69% - - - - - - - - - - - - - -
Strict purchase 37 29 - - - - - - 37 29 - - - - - - - - - - R - - R
restrictions should be 21%  16% - - - - - - 21%  16% - - - - - - - - - - - - - -
required
Some purchase 84 93 - - - - - - 84 93 - - - - - - - - R - R R R R
restrictions should be 48%  53% - - - - - - 48%  53% - - - - - - - - - - - - - -
required
No purchase restrictions 53 54 - - - - - - 53 54 - - - - - - - - - - R - - R
should be required 30% 31% - - - - - - 30% 31% - - - - - - - - - - - - - _
Not Sure 2 - - - - - - - 2 - - - - - - - - - - - - - - -
1% - - - - - - - 1% - - - - - - - - - - - - - - -
Sigma 176 176 - - - - - - 176 176 - - - - - - - - - - R - R R

100% 100% - - - - - - 100% 100% - - - - - - - - - - - - - -
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Q765_9. What are your expectations about placing restrictions onlj)urchasing/registering a domain Table 98
using each of the following gTLDs?
9. .kr
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 101 101 ok _kk ke _kk ke ok _kk ke 101 101 ok _kk ke _kk ke ok _kk ke _kk ke ok _kk
STRICT/SOME 64 67 - - - - - - - - 64 67 - - - - - - - - - - - -
RESTRICTIONS (NET) 63%  66% - - - - - - - - 63%  66% - . , . _ R _ , _ _ _ _
Strict purchase 14 21 - - - - - - - - 14 21 - - - - - - - - - - - -
restrictions should be 14% 21% - - - - - - - - 14% 21% - - - - - - - - - - - -
required
Some purchase 50 46 - - - - - - - - 50 46 - - - - - - - - R - R R
restrictions should be 50%  46% - - - - - - - - 50%  46% - - - - - - - - - - - -
required
No purchase restrictions 35 34 - - - - - - - - 35 34 - - - - - - - - - - R -
should be required 35% 34% - - - - - - - - 35% 34% - - - - - - - - - - - -
Not Sure 2 - - - - - - - - - 2 - - - - - - - - - - - - N
2% - - - - - - - - - 2% - - - - - - - - - - - - -
Sigma 101 101 - - - - - - - - 101 101 - - - - - - - - - - - _

100% 100% - - - - - - - - 100% 100% - - - - - - - - - - - -
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Q765_10. What are your expectations about placing restrictions on purchasing/registering a domain Table 99
using each of the following gTLDs?
10. .ru
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 130 128 ok 3 ok _Hk ok ok _kk ok _Hk e 130 128 ok _Hk ok ok Sk ok _Hk ok _wk Sk

STRICT/SOME 49 75 - - - - - - - - - - 49 75 - - - - - - - - - -

RESTRICTIONS (NET) 38% 52% - - - - - - - - - - 38% 5»%% - - - - - , . _ . _
Strict purchase 9 23 - - - - - - - - - - 9 23 - - - - - - - - - -
restrictions should be % 18% - - - - - - - - - - % 18% - - - - - - - - - -
required A M
Some purchase 40 52 - - - - - - - - - - 40 52 - - - - - - - - - -
restrictions should be 31% 41% - - - - - - - - - - 31% 41% - - - - - - - - - -
required

No purchase restrictions 81 53 - - - - - - - - - - 81 53 - - - - - - - - - -

should be required 6%% 41% - - - - - - - - - - 65% 41% - - - - - - - - - -

Sigma 130 128 - - - - - - - - - - 130 128 - - - - - - - - - R

100% 100% - - - - - - - - - - 100% 100% @ - - - - - - - - - -
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Q765_11. What are your expectations about placing restrictions on purchasing/registering a domain Table 100
using each of the following gTLDs?
11..in
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 325 330 _Hk _xk o _xk o _Hk k% _Hx ko _H _xk k% 325 330 _H ok ok o _xk _H ko ok
STRICT/SOME 231 246 - - - - - - - - - - - - 231 246 - - R - R R R R
RESTRICTIONS (NET) 71%  75% - - - - - - - - - - R . 71%  “75% _ R _ , _ _ _ B
Strict purchase 112 106 - - - - - - - - - - - - 112 106 - - R - R - R R
reslr!ctlgns should be 34%  32% - - - - - - - - - - - - 34% 32% - - - - - - - -
require
Some purchase 119 140 - - - - - - - - - - - - 119 140 - - R - R - R R
reslr!ctlgns should be 37%  42% - - - - - - - - - - - - 37%  42% - - - - - - - -
require
No purchase restrictions 91 84 - - - - - - - - - - - - 91 84 - - - - - - - -
should be required 28%  25% - - - - - - - - - - - - 28%  25% - - - - - - - -
Not Sure ;K - - - - - - - - - - - - - % - - - - - - - - -
Decline to Answer 2 - - - - - - - - - - - - - 2 - - - - - - - _ _
1% - - - - - - - - - - - - - 1% - - - - - - - - -
Sigma 325 330 - - - - - - - - - - - - 325 330 - - - - R - R R

100% 100% - - - - - - - - - - - - 100% 100% - - - - - - - -
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Q765_12. What are your expectations about placing restrictions on purchasing/registering a domain Table 101
using each of the following gTLDs?
12..id
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 101 100 _Hk _xk o _xk o _Hk k% _Hx ko _H _xk k% _H _xk 101 100 ok ok _xk _H ko ok

STRICT/SOME 51 53 - - - - - - - - - - - - - - 51 53 - - R - R R

RESTRICTIONS (NET) 50%  53% - - - - - - - - - - - - - - 50%  53% R - R - R R
Strict purchase 25 23 - - - - - - - - - - - - - - 25 23 - - - - - _
reslr!ctlgns should be 25%  23% - - - - - - - - - - - - - - 25%  23% - - - - - -
require
Some purchase 26 30 - - - - - - - - - - - - - - 26 30 R - R R R R
reslr!ctlgns should be 26%  30% - - - - - - - - - - - - - - 26%  30% - - - - - -
require

No purchase restrictions 50 47 - - - - - - - - - - - - - - 50 47 - - - - - _

should be required 50%  47% - - - - - - - - - - - - - - 50%  47% - - - - - -

Sigma 101 100 - - - - - - - - - - - - - - 101 100 - - - - R R

100% 100% - - - - - - - - - - - - - - 100% 100% - - - - - -
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Base: All Qualified Respondents

Unweighted Base

STRICT/SOME
RESTRICTIONS (NET)

Strict purchase
restrictions should be
required

Some purchase
restrictions should be
required

No purchase restrictions
should be required

Sigma

Q765_13. What are your expectations about placing restrictions on purchasing/registering a domain
using each of the following gTLDs?
13..ng
Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
207 200 xx ek xk ek xk ek ek xk ek xk ek ek xx *x xk ek 207 200 ek xk ek _xk
131 147 - - - - - - - - - - - - - - - 131 147 - - - -
63% 7/41% - - - - - - - - - - - - - - - 63%  74% - - - -
50 54 - - - - - - - - - - - - - - - 50 54 - - - -
24%  27% - - - - - - - - - - - - - - - 24%  27% - - - -
81 93 - - - - - - - - - - - - - - - 81 93 - - - -
3%  47% - - - - - - - - - - - - - - - 39% 47% - - - -
76 53 - - - - - - - - - - - - - - - 76 53 - - - -
37% 2% - - - - - - - - - - - - - - - 37%  27% - - - -
B T

207 200 - - - - - - - - - - - - - - - 207 200 - - - -
100% 100% - - - - - - - - - - - - - - - 100% 100% - - - -
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Base: All Qualified Respondents

2016
Total
Regi-
stra-
nts

What are your expectations about placing restrictions on purchasing/registering a domain

using each of the following gTLDs?
14. za

Country

Page 120

2 Aug 2016
Table 103

Asia

Africa

2015 2016

F 2015 2016 South South 2015 2016 2015
ppines ppines Japan Japan Korea Korea Russia Russia India

2015 2016
South South 2015 2016
Africa Africa Egypt Egypt

Regi-
stra-
nts
®)
Unweighted Base 101
STRICT/SOME 50
RESTRICTIONS (NET) 50%
Strict purchase 19
restrictions should be 19%
required
Some purchase 31
restrictions should be 31%
required
No purchase restrictions 51
should be required 53%
Sigma 101
100%

(B

101

78
7%
A

27
27%
51

50%
A

23
23%

101
100%

0] @ K L ™ N ©

_kk _xx _kx _xk _kx _kk _xx

() (OB U B
101 101 - -
50 78 - -
50% 1% - -

u

19 27
9% 21% - -
31 51 - -
3% 50% - -

51 23
5\9% 23% - -

101 101
100% 100% - -
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Base: All Qualified Respondents

2016
Total
Regi-
stra-
nts

What are your expectations about placing restrictions on purchasing/registering a domain

using each of the following gTLDs?
15. .eg

Country

Page 121

2 Aug 2016
Table 104

Asia

2015 2016 2015
F 2015 2016 South South 2015 2016 2015 2016 Indo-
ppines ppines Japan Japan Korea Korea Russia Russia India India nesia

Regi-
stra-
nts
)
Unweighted Base 106
STRICT/SOME 75
RESTRICTIONS (NET) 71%
Strict purchase 21
restrictions should be 20%
required
Some purchase 54
restrictions should be 51%
required
No purchase restrictions 30
should be required 28%
Not Sure 1
1%
Sigma 106

100%

(B

100

78
78%

26
26%
52
52%
22
22%

100
100%

0] @ K v ™ N © @

_kk _xx _kx _xk _kx _kk _xx _kx

2015 2016
Egypt  Egypt
(U )
106 100

75 78
71%  78%

21 26
20%  26%

54 52
51% 52%

30 22
28%  22%

1
1% -

106 100
100% 100%
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Q765_16. What are your expectations about placing restrictions on purchasing/registering a domain Table 105
using each of the following gTLDs?
16. .co
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 125 125 _Hk _xk o _xk o _Hk k% _Hx ko _H _xk k% _H _xk _Hx ko ok o _xk _H ko ok

STRICT/SOME 59 74 - - - - - - - - - - - - - - - - R - R R R R

RESTRICTIONS (NET) 47% 59% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 16 14 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 13% 11% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 43 60 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 34%  48% - - - - - - - - - - - - - - - - - - - - - -
required A

No purchase restrictions 66 51 - - - - - - - - - - - - - - - - - - - - - _

should be required 53% 41% - - - - - - - - - - - - - - - - - - - - - -

Sigma 125 125 - - - - - - - - - - - - - - - - R - R R R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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Q765_17. What are your expectations about placing restrictions on purchasing/registering a domain Table 106
using each of the following gTLDs?
17. .ar
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 100 104 ok _kk ke _kk ke ok _kk ke _kk ke ok _kk ke _kk kK ok _kk ke _kk ke ok _kk

STRICT/SOME 39 48 - - - - - - - - - - - - - - - - R - R R R R

RESTRICTIONS (NET) 39% 46% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 15 9 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 15% 9% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 24 39 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 24%  38% - - - - - - - - - - - - - - - - - - - - - -
required A

No purchase restrictions 61 56 - - - - - - - - - - - - - - - - - - R - - R

should be required 61%  54% - - - - - - - - - - - - - - - - - - - - - -

Sigma 100 104 - - - - - - - - - - - - - - - - - - - - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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Q765_18. What are your expectations about placing restrictions on purchasing/registering a domain Table 107
using each of the following gTLDs?
18. .br
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 175 186 _Hk _xk o _xk o _Hk k% _Hx ko _H _xk k% _H _xk _Hx ko ok o _xk _H ko ok
STRICT/SOME 88 111 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 50% 60% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 25 40 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 14%  22% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 63 71 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 36%  38% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 86 75 - - - - - - - - - - - - - - - - - - - - - -
should be required 49%  40% - - - - - - - - - - - - - - - - - - - - - -
Decline to Answer 1 - - - - - - - - - - - - - - - - - - - - - - R
Sigma 175 186 - - - - - - - - - - - - - - - - - - R - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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Q765_19. What are your expectations about placing restrictions on purchasing/registering a domain Table 108
using each of the following gTLDs?
19. .it
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 54* 50 kK kK k. kK k% kK kK k. kK k% kK kK _kk kK k% kK k% k. kK k% kK k%
STRICT/SOME 18 28 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 33% 52% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 3 8 - - - - - - - - - - - - - - - - - - - - _ _
restrictions should be 6%  16% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 15 20 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 28%  40% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 35 22 - - - - - - - - - - - - - - - - - - R - - R
should be required 65% 44% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 1 - - - - - - - - - - - - - - - - - - - - - - -
Sigma 54 50 - - - - - - - - - - - - - - - - - - - - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -




\,111_2|1866b - ICANN Global Study Wave 2 - Registrants Page 126
ielsen

Banner 2

2 Aug 2016
Q765_20. What are your expectations about placing restrictions on purchasing/registering a domain Table 109
using each of the following gTLDs?
20. .tr
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 50* 50 kK kK k. kK k% kK kK k. kK k% kK kK _kk kK k% kK k% k. kK k% kK k%
STRICT/SOME 32 32 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 64% 64% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 11 14 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 22%  28% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 21 18 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 42%  36% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 17 18 - - - - - - - - - - - - - - - - - - R - - R
should be required 34%  36% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 1 - - - - - - - - - - - - - - - - - - - - - - -
Sigma 50 50 - - - - - - - - - - - - - - - - - - - - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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2 Aug 2016
Q765_21. What are your expectations about placing restrictions on purchasing/registering a domain Table 110
using each of the following gTLDs?
21. es
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 50* 50 kK kK k. kK k% kK kK k. kK k% kK kK _kk kK k% kK k% k. kK k% kK k%
STRICT/SOME 23 27 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 46% 54% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 2 4 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 4% 8% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 21 23 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 42%  46% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 25 23 - - - - - - - - - - - - - - - - - - - - - -
should be required 50%  46% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 1 - - - - - - - - - - - - - - - - - - - - - - -
Decline to Answer 1 - - - - - - - - - - - - - - - - - - - - - - R
Sigma 50 50 - - - - - - - - - - - - - - - - R - R - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -




\,111_2|1866b - ICANN Global Study Wave 2 - Registrants Page 128
ielsen

Banner 2

2 Aug 2016
Q765_22. What are your expectations about placing restrictions on purchasing/registering a domain Table 111
using each of the following gTLDs?
22. .pl
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 53* 53* xx ek xk ek xk ek ek xk ek xk ek ek xk ek xk ek _xk xx ek xk ek _xk
STRICT/SOME 20 24 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 38% 45% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 2 7 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 4%  13% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 18 17 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 34%  32% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 32 29 - - - - - - - - - - - - - - - - - - - - - _
should be required 60%  55% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 1 - - - - - - - - - - - - - - - - - - - - - - -
Sigma 53 53 - - - - - - - - - - - - - - - - - - - - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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2 Aug 2016
Q765_23. What are your expectations about placing restrictions on purchasing/registering a domain Table 112
using each of the following gTLDs?
23. .uk
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 100 100 ok _kk ke _kk ke ok _kk ke _kk ke ok _kk ke _kk kK ok _kk ke _kk ke ok _kk
STRICT/SOME 55 71 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 55% 7&% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 19 21 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 19% 21% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 36 50 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 36%  50% - - - - - - - - - - - - - - - - - - - - - -
required A
No purchase restrictions 44 29 - - - - - - - - - - - - - - - - - - - - - -
should be required 4é% 29% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 1 - - - - - - - - - - - - - - - - - - - - - - -
Sigma 100 100 - - - - - - - - - - - - - - - - R - R R R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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2 Aug 2016
Q765_24. What are your expectations about placing restrictions on purchasing/registering a domain Table 113
using each of the following gTLDs?
24. fr
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 101 106 _Hk _xk o _xk o _Hk k% _Hx ko _H _xk k% _H _xk _Hx ko ok o _xk _H ko ok
STRICT/SOME 53 66 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 52% 62% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 15 19 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 15%  18% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 38 47 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 38%  44% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 44 40 - - - - - - - - - - - - - - - - - - - - - -
should be required 44%  38% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 4 - - - - - - - - - - - - - - - - - - - - - - -
4% - - - - - - - - - - - - - - - - - - - - - - -
B
Sigma 101 106 - - - - - - - - - - - - - - - - R - R R R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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Q765_25. What are your expectations about placing restrictions on purchasing/registering a domain Table 114
using each of the following gTLDs?
25. .de
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 125 125 ok _kk ke _kk ke ok _kk ke _kk ke ok _kk ke _kk kK ok _kk ke _kk ke ok _kk
STRICT/SOME 62 63 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 50% 50% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 18 20 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 14%  16% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 44 43 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 35%  34% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 62 62 - - - - - - - - - - - - - - - - - - - - - -
should be required 50%  50% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 1 - - - - - - - - - - - - - - - - - - - - - - -
Sigma 125 125 - - - - - - - - - - - - - - - - R - R R R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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2 Aug 2016
Q765_26. What are your expectations about placing restrictions on purchasing/registering a domain Table 115
using each of the following gTLDs?
26. .us
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 268 255 _Hk _xk o _xk o _Hk k% _Hx ko _H _xk k% _H _xk _Hx ko ok o _xk _H ko ok
STRICT/SOME 173 177 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 65% 69% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 60 75 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 22%  29% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 113 102 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 42%  40% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 91 78 - - - - - - - - - - - - - - - - - - R - - R
should be required 34%  31% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 4 - - - - - - - - - - - - - - - - - - - - - - -
Sigma 268 255 - - - - - - - - - - - - - - - - - - - - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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Q765_27. What are your expectations about placing restrictions on purchasing/registering a domain Table 116
using each of the following gTLDs?
27. ca
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 103 105 _Hk _xk o _xk o _Hk k% _Hx ko _H _xk k% _H _xk _Hx ko ok o _xk _H ko ok
STRICT/SOME 69 73 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 67% 70% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 21 30 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 20%  29% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase 48 43 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 47%  41% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 33 32 - - - - - - - - - - - - - - - - - - - - - -
should be required 32%  30% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 1 - - - - - - - - - - - - - - - - - - - - - - -
Sigma 103 105 - - - - - - - - - - - - - - - - - - - - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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2 Aug 2016
Q765_28. What are your expectations about placing restrictions on purchasing/registering a domain Table 117
using each of the following gTLDs?
28..mx
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base 102 100 _Hk _xk o _xk o _Hk k% _Hx ko _H _xk k% _H _xk _Hx ko ok o _xk _H ko ok
STRICT/SOME 42 63 - - - - - - - - - - - - - - - - R - R R R R
RESTRICTIONS (NET) 41% 63% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase 12 25 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 12%  25% - - - - - - - - - - - - - - - - - - - - - -
required A
Some purchase 30 38 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be 29%  38% - - - - - - - - - - - - - - - - - - - - - -
required
No purchase restrictions 59 37 - - - - - - - - - - - - - - - - - - R - - R
should be required Sg% 37% - - - - - - - - - - - - - - - - - - - - - -
Not Sure 1 - - - - - - - - - - - - - - - - - - - - - - -
Sigma 102 100 - - - - - - - - - - - - - - - - - - R - R R

100% 100% - - - - - - - - - - - - - - - - - - - - - -
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2 Aug 2016
Q765_29. What are your expectations about placing restrictions on purchasing/registering a domain Table 118
using each of the following gTLDs?
29. .eu
Base: All Qualified Respondents
Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

Unweighted Base _kk 484 ok _kk ke _kk _kk ok _kk ke _kk ke ok _kk ke _kk kK ok _kk ke _kk kK ok _kk

STRICT/SOME - 316 - - - - - - - - - - - - - - - - - - R R R R

RESTRICTIONS (NET) - 65% - - - - - - - - - - - - - - - - - - - - - B
Strict purchase - 73 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be - 15% - - - - - - - - - - - - - - - - - - - - - -
required
Some purchase - 243 - - - - - - - - - - - - - - - - - - - - - _
restrictions should be - 50% - - - - - - - - - - - - - - - - - - - - - -
required

No purchase restrictions - 168 - - - - - - - - - - - - - - - - - - - - - -

should be required - 35% - - - - - - - - - - - - - - - - - - - - - -

Sigma - 484 - - - - - - - - - - - - - - - - - - - - - R

- 100% - - - - - - - - - - - - - - - - - - - - - -
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Base: All Qualified Respondents

Unweighted Base

Validation that the person
or company registering
the site meets intended
parameters (e.g., must be
involved in the ™
pharmaceutical industry to
register a .pharmacy

Requirements for.
validated credentials
related to the gTLD (e.g.,
must be a licensed
contractor to register a
-builder domain

Requirements for use of
the name to be consistent
with the meaning of the
gTLD (e.g., use of a .net
name must be for network
operations purposes)

Requirements for local
presence within a specific
ut&/, country, or region for
a domain réfated to that

lace (e.g., someone
registering .ca would have
to be located in Canada)

Q767. We'd like to ask you another question about restrictions on registration
of a gTLD. Do you feel each of the following restrictions should be enforced?

SUMMARY TABLE OF YES

Page 136

2 Aug 2016
Table 119

Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
** 3349 B 551 xE 52* B 101 - 176 B 101 B 128 B 330 B 100 B 200 - 101 B 100
- 2551 - 418 - 42 - 87 - 122 - 70 - 89 - 243 - 68 - 159 - 86 - 65
- 76% 76% - 81% - 86% - 69% - 69% - 70% - 74% - 68% - 80% - 85% - 65%
JX X X BDILNPRX JNRX BDILNPRX
- 2481 - 444 - 46 - 84 - 121 - 75 - 77 - 282 - 76 - 145 - 79 - 74
- 74% - 81% - 88% - 83% - 69% - 74% - 60% - 85% - 76% - 73% - 78% - 74%
N BINT BJLNTX BINT N BJLNRTX N N N N
- 2426 - 420 - 38 - 86 - 113 - 60 - 71 - 254 - 76 - 153 - 79 - 73
- 72% - 76% - 73% - 85% - 64% - 59% - 55% - 77% - 76% - 77% - 78% - 73%
JLN BJLN N BDJLNX JLN JLN JLN JLN LN
- 2362 - 412 - 35 - 86 - 124 - 61 - 77 - 235 - 79 - 139 - 79 - 63
- 71% - 75% - 67% - 85% - 70% - 60% - 60% - 71% - 79% - 70% - 78% - 63%
LN BLNX BOFILNPTX LN LNX LNX
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Base: All Qualified Respondents

Q767_1. We'd like to ask you another question about restrictions on registration

of agTLD. Do you feel each of the following restrictions should be enforced?

1. Requirements for validated credentials related to the gTLD (e.g., must be a licensed contractor to register a .builder domain)

Page 137

2 Aug 2016
Table 120

Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
w ® © O ® ®» ©6 H O O ® O ™M N © F @ ® © M W v W ®
Unweighted Base - 3349 B 551 xE 52* B 101 - 176 B 101 B 128 B 330 B 100 B 200 * 101 B 100
Yes - 2481 - 444 - 46 - 84 - 121 - 75 77 - 282 - 76 - 145 - 79 - 74
- 74% - 81% - 88% - 83% - 69% - 74% 60% - 85% - 76% - 73% - 78% - 74%
N BINT BJLNTX BINT N BJLNRTX N N N N
No - 868 - 107 6 - 17 - 55 - 26 - 51 - 48 - 24 - 55 22 - 26
- 26% - 19% - 12% - 17% - 31% - 26% - 40% - 15% - 24% - 28% - 22% - 26%
DFHP DFHP FP BDFHLPRTVX P DFHP FP
Sigma - 3349 - 551 - 52 - 101 - 176 - 101 - 128 - 330 - 100 - 200 - 101 - 100
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Testes % TisK Tevel) - - ~EIF-GH-TIJ-RIL-M
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Q767_2. We'd like to ask you another question about restrictions on registration
of agTLD. Do you feel each of the following restrictions should be enforced?

2. Validation that the person or company registering the site meets intended parameters (e.g., must be involved in the pharmaceutical industry to register a .pharmacy domain

Base: All Qualified Respondents

Page 138
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Table 121

Country
Asia Africa
Tota
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
w ® © O ® ®» ©6 H O O ® O ™M N © F @ ® © M W v W ®
Unweighted Base - 3349 B 551 xE 52* B 101 - 176 B 101 B 128 B 330 B 100 B 200 - 101 B 100
Yes - 2551 - 418 - 42 87 122 - 70 - 89 - 243 - 68 - 159 - 86 - 65
- 76% - 76% - 81% - 86% - 69% - 69% - 70% - 74% - 68% - 80% - 85% - 65%
JX X X BDILNPRX JNRX BDILNPRX
No - 798 - 133 - 10 14 54 - 31 - 39 - 87 - 32 - 41 - 15 - 35
- 24% - 24% - 19% - 14% - 31% - 31% - 30% - 26% - 32% - 21% - 15% - 35%
HV HV HTV HV HTV HV HTV BDFHTV
Sigma - 3349 - 551 - 52 - 101 - 176 - 101 - 128 - 330 - 100 - 200 - 101 - 100
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Testes % TisK Tevel) - - ~EIF-GH-TIJ-RIL- M
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Base: All Qualified Respondents
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Yes

No

Sigma

Q767_3. We'd like to ask you another question about restrictions on registration
of agTLD. Do you feel each of the following restrictions should be enforced?

3. Requirements for local presence within a specific city, country, or region for a domain related to that place (e.g., someone registering .ca would have to be located in Canada)
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Table 122

Country
Asia Africa
o
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (] (E) ((ORN(©)] (H) 0} ) (K) (DR (D) N © (GO BN (®)] R) (S) () ) VW) (X)
- 3349 B 551 xE 52* B 101 - 176 ** 101 B 128 B 330 B 100 B 200 - 101 B 100
- 2362 - 412 - 35 - 86 - 124 61 77 - 235 - 79 - 139 - 79 - 63
- 71% - 75% - 67% - 85% - 70% - 60% 60% - 71% - 79% - 70% - 78% - 63%
LN BLNX BDFILNPTX LN LNX LNX
- 987 - 139 - 17 - 15 - 52 40 - 51 - 95 - 21 - 61 - 22 - 37
- 29% - 25% - 33% - 15% - 30% - 40% - 40% - 29% - 21% - 31% - 22% - 37%
DH H H H BDHPRV BDHPRV H H DHRV
- 3349 - 551 - 52 - 101 - 176 - 101 - 128 - 330 - 100 - 200 - 101 - 100
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Teste

% TisK Tevel) - - - - RUAE -
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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2 Aug 2016
Q767_4. We'd like to ask you another question about restrictions on registration Table 123
of agTLD. Do you feel each of the following restrictions should be enforced?

4. Requirements for use of the name to be consistent with the meaning of the gTLD (e.g., use of a .net name must be for network operations purposes)

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

w ® © O ©6 A G ¢ 0] @ K v m N © e Q@ ® 6 MO Vv v W ®

- 3349 i 551 =k 52* Bl 101 -k 176 k* 101 i 128 i 330 ek 100 Bl 200 k* 101 Eaid 100
- 2426 - 420 - 38 - 86 - 113 - 60 - 71 - 254 - 76 - 153 - 79 - 73

- 72% - 76% - 73% - 85% - 64% - 59% - 55% - 77% - 76% - 77% - 78% - 73%
JLN BJLN N BDJLNX JLN JLN JLN JLN LN
- 923 - 131 - 14 - 15 - 63 - 41 - 57 - 76 - 24 - 47 - 22 - 27

- 28% - 24% - 27% - 15% - 36% - 41% - 45% - 23% - 24% - 24% - 22% - 27%
DH H BDHPRTV BDHPRTVX BDFHPRTVX H
- 3349 - 551 - 52 - 101 - 176 - 101 - 128 - 330 - 100 - 200 - 101 - 100

- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Testes % TisK Tevel) - - ~EIF-GH-TIJ-RIL-M
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Q770. Does having purchase restrictions or requirements on a particular gTLD make it...?
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Table 124

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
More trustworthy 2030 2308 352 413 40 48 88 78 91 93 55 47 67 80 228 230 65 76 140 154 60 77 51 60
60% 69% 64% 75% T77%  92% 86% _ 77% 52% 53% 54% 47% 52% 63% 70% 70% 64% _ 76% 68% 77% 59%  76% 48%  60%
MW AJL IMW CBJILNX AIKMUW esonnerrvx acikmogsuw — JLNX L AlKMuw JL W JLNX AIKMW SBJLNX UJLNX
Doesn’t make a difference 869 666 147 94 4 2 8 10 59 56 29 41 44 27 58 62 26 15 45 26 23 18 32 26
26% 20%  27% 17% 8% 4% 8% 10% 34% 32% _29% 41% 34% 21% 18% 19% 26% 15% _22% 13% 23% 18% _ 30%  26%
BEGO FHT DEGO F AEGOS eoriveriv. EGO sorrvervy NAEGOS FH G FH EG F TEG EG F  EGO DFHT
Less trustworthy 167 154 11 15 2 1 4 5 9 5 7 7 10 7 16 29 3 6 5 3 5 - 16 10
5% 5% 2% 3% 4% 2% 4% 5% 5% 3% 7% 7% 8% 5% 5% 9% 3% 6% 2% 2% 5% - 15%  10%
C DTV \% C C \ Cs TV C BDJTV TV \% acesiogsu BDITV
Not sure 290 221 40 29 6 1 2 8 17 22 10 6 9 14 22 9 7 3 17 17 13 6 7 4
9% 7% 7% 5% 12% 2% 2% 8% 10% 13%  10% 6% 7% 11% 7% 3% % 3% 8% 9%  13% 6% 7% 4%
P G G P G BDFPRX G BDFPR P G P G
Decline to Answer 1 - - - - - - - - - - - - - 1 - - - - - - - - -
A
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX

Overlap formulae used. * small base
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Weighted Base

RESEARCH (NET)

Researchin

S g
online/Internet searches

Check registration/If it's

registere:

If it's verified/Can be

verified

Using
classify;

information on sites (i.e.,

whois.org)

Sites credibility/Being
legitimate/trustworthy

Attempt to contact the
site/Call/Email/Visit their

location

Other research mentions
APPEARANCE/CONTEN
T (NET)

Content/Information on

site

Look for contact
information/Ability to
contact site

Initial appearance/layout/
design

Ofwner/Registered owner

of site

From the services/What

is offered

Findin? somethin
wrong/s

Q780. How do you determine whether a website is legitimate or not?
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Table 125

S}JeCifiC sites that
rovide

uspiciousﬂllegal

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
698 878 202 228 11 13 22 36 20 22 18 31 10 24 69 80 21 35 48 59 26 35 22 29
21% 26% 37% 41% 21% 25% 22% 36% 11% 13% 18% 31% 8% 19% 21% 24% 21% 35% 23% 30% 26% 35% 21% 29%
M AJIN ecimoosuw BFILNPTX M J IM GBJINP M KJIN M IM J IM QBJNP IM JN IM JNP IM J
293 366 48 49 7 3 14 19 14 16 5 17 6 8 34 29 8 13 32 15 23 10 18
9% 11% 9% 9%  13% 6% 14%  19% 8% 9% 5% 17% 5% 6%  10% 9% 8% 13% 14% 16% 15%  23% 9%  18%
A M KM BDFJINP KDNP M AKM BDJINP  AKM BDFJINP BDFJINP
136 194 106 101 1 3 4 7 - 1 3 7 2 4 2 6 - 7 6 3 3 7 2 7
4% 6% 19% 18% 2% 6% 4% 7% - 1% 3% 7% 2% 3% 1% 2% - 7% 3% 2% 3% 7% 2% 7%
10Q  AJPT sccimonsuw srrnerrvx J 10Q JPT | JPT QJPT 10 | JPT JPT
48 103 8 29 - 1 2 5 - - 5 6 - 1 7 11 2 6 5 11 2 1 1 2
1% 3% 1% 5% - 2% 2% 5% - - 5% 6% - 1% 2% 3% 2% 6% 2% 6% 2% 1% 1% 2%
Al CBJN J ACIM JN J JN | BJN
124 102 40 1 2 - 2 1 1 2 - 1 4 9 11 6 3 14 4 4 4 2 1
4% 3% % 7% 2% 4% - 2% 1% 1% 2% - 1% 3% 3% 3% 6% 3% 7% 2% 4% 4% 2% 1%
Gl J AGIMO BHILPTX L GIM TAGIMO Gl JL
117 84 26 17 1 1 2 2 1 - 3 4 1 3 21 18 2 5 2 3 4 1 7 -
3% 3% 5% 3% 2% 2% 2% 2% 1% - 3% 4% 1% 2% 6% 5% 2% 5% 1% 2% 4% 1% 7% -
BIS J MS J IX J AIMS BJTX JIX | XIMS
- 38 - - - - - 3 - - - - - 4 - 6 - 1 - 8 - - - -
- 1% - - - - - 3% - - - - - 3% - 2% - 1% - 4% - - - -
AD DJ MBDJ oD D SBDJLVX
9 57 9 10 2 3 3 - 4 5 1 1 2 8 8 4 2 5 5 - 1 1 1
2% 2% 2% 2% Md% BI—6|% 3% - 2% 3% 1% 1% - 2% 2% 2% Md% 2% 2% 3% - 1% 1% 1%
1092 628 117 62 21 14 31 24 49 32 33 17 40 16 70 53 48 29 96 51 29 17 38 16
33% 19% 21% 11% 40% 27% 30% 24% 28% 18% 33% 17% 31% 13% 22% 16% 48% 29% 46% 26% 29% 17% 36% 16%
O D D Cco DN (03 DN J D LCO NCO D Rraceikmou BDILNPVX TACGIKMOU NP \Y XCO
6 262 77 34 11 9 14 9 28 13 17 3 29 10 34 17 27 10 46 25 12 7 21 5
18% 8% 14% 6% 21% 17% 14% 9% 16% 7% 17% 3% 22% 8% 10% 5% 27% 10% 22% 13% 12% 7% 20% 5%
BCO D O BDJILPVX J L NCOU P RACGIOU L TCOU BDLPX XO
108 84 4 3 1 - 2 6 3 - 5 - - 2 10 11 12 4 17 7 8 8 3 2
3% 3% 1% 1% 2% - 2% 6% 2% - 5% - - 2% 3% 3% 12% 4% 8% 4% 8% 8% 3% 2%
CcM DJ BDJL LCM Cc™M DJ racecimow DJL tacciMo DJ ACIMO BDFJLN
153 81 4 4 2 - 3 5 6 6 3 2 3 3 16 7 5 4 6 4 5 2 3 2
5% 2% 1% 1% 4% - 3% 5% 3% 3% 3% 2% 2% 2% 5% 2% 5% 4% 3% 2% 5% 2% 3% 2%
BC D C C D C D C C C D C C
53 76 3 2 1 1 - 1 1 5 2 1 2 1 5 11 7 6 3 7 - 3 1 3
2% 2% 1% * 2% 2% - 1% 1% 3% 2% 1% 2% 1% 2% 3% 7% 6% 1% 4% - 3% 1% 3%
C AD D D acemosuw  BDN D D D
37 47 1 4 - 2 2 1 - 1 1 4 1 - 1 4 1 1 5 0 2 - 6 2
1% 1% * 1% - 4% 2% 1% - 1% 1% 4% 1% - * 1% 1% 1% 2% 5% 2% - 6% 2%
C DNV C BDJINV CIO BDJNPV C ACIMO
131 47 24 10 1 - 5 9 5 4 4 4 - 4 4 2 1 21 2 4 - 7 1
4% 1% 4% 2% 2% - 8% 5% 5% 3% 4% 4% 3% - 1% 1% 2% 1% 10% 1% 4% - 7% 1%
BO DO AO BNPTV (o] NV N TACMOQ \% X0

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WIX - AJCTETG/TTKIMIOTQ/STUTW - BID/FTHIIILINIPIRTTIVIX

Overlap formulae used. * small base
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Table 125

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
Weighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
Look for "About Us” 22 37 - - - - - - - - - - - 1 1 1 1 - 2 - - - -
section 1% 1% - - - - - - - - - - - 1% * * 1% 1% - 1% - - - -
AD D (03 D D
Accuracy of information 26 27 1 4 - 2 3 - - 2 2 - - 1 - 1 3 2 3 1 - 2 -
1% 1% * 1% - 4% 3% - - 1% 1% 2% - - * - 1% 3% 1% 2% 1% - 2% -
BDHNPV  ACIO DP P C
Correct spelling/grammar 46 22 - 2 1 1 1 - - 1 - - 1 - - 4 1 - 3 3 1 4 1 -
1% 1% - * 2% 2% 1% - - 1% - - 1% - - 1% 1% - 1% 2% 1% 4% 1% -
BCO (ef0) C C (o] C CcoO C  BDHILNRX C
Site requesting 21 12 2 1 - - 3 1 1 1 - 3 2 - 2 1 1 1 2 - - - - 2
payments 1% * * * - - 3% 1% 1% 1% - 3% 2% - 1% * 1% 1% 1% - - - - 2%
AC BDPT BDT
Information/Personal 45 5 4 - 1 2 - - - - - - 2 2 - 4 - 1 - - -
information requested :BL% * I:DL% - 2% - 2% - - - 1% - - - 1% :BL% - - %% - 1% - - -
ther 67 64 9 6 4 - 3 4 2 2 1 1 2 4 6 9 2 6 3 1 1 1 1
appearance/content 2% 2% 2% 1% 8% - - 3% 2% 1% 2% 1% 1% 2% 1% 2% 9% 2% 3% 2% 1% 1% 1% 1%
mentions FACGMOUW RACGKMOSUN
DOMAIN/NAME/EXTENSI 514 612 62 89 10 16 23 24 14 16 11 13 12 11 50 66 25 33 38 40 18 15 13 19
ON (NET) 15% 18% 11% 16% 19% 31% 23% 24% 8% 9% 11% 13% 9% 9% 15% 20% 25% 33% 18% 20% 18% 15% 12% 19%
CIM  AJN CJIN | BDJLNV ACIKM JLN | JIN acikmow eoawervx  CIM IN | JIN
Domain/Domain 204 53 78 6 12 5 14 4 11 6 8 4 9 15 34 13 23 11 25 7 10 6 5
name/Name 6% 10% 14% 12% 23% 5% 14% 2% 6% 6% 8% 3% 7% 5% 10% 13% 23% 5% 13% 7% 10% 6% 5%
[ A AIMO CBJNX IMO BJLNPVX GJIX O AGIMOS soaneTvX SJIX
By it's extension 65 120 4 10 2 2 2 4 1 1 - 4 2 1 7 19 1 5 2 4 2 2 3 6
2% 4% 1% 2% 4% 4% 2% 4% 1% 1% - 4% 2% 1% 2% 6% 1% 5% 1% 2% 2% 2% 3% 6%
C ADJ CK J KJ OBDJNT J DJN
If it has “hitps”/Make 126 96 - - 1 1 10 6 2 1 - - 3 1 21 13 - 2 10 6 8 2 2 3
sure the "S"” is in the 4% 3% - - 2% 2% 10% 6% 1% 1% - - 2% 1% 6% 4% - 2% 5% 3% 8% 2% 2% 3%
"https” link BCKQ C D acikmow DJLN C C D ACIKQ DJL D CIKQ D acikmow D C D
Web address (Unspec.) 76 40 7 3 3 2 3 - 4 3 3 2 4 1 7 2 5 3 6 2 3 2 1 -
2% 1% 1% 1% 6% 4% 3% - 2% 2% 3% 2% 3% 1% 2% 1% 5% 3% 3% 1% 3% 2% 1% -
B C DHP C D
Through URL 44 32 - - 1 3 - - 2 - - - - 2 3 3 2 4 - - - - 4
1% 1% - - 2% - 3% - - 1% - - - - 1% 1% 3% 2% 2% - - - - 4%
C D C Cl D D CIM DT TC WBDHLNPTV
SSL/SSL certificate 28 18 - - - - 1 - 1 - - - - - 2 1 4 2 5 3 3 1 - 1
1% 1% - - - - 1% - 1% - - - - - 1% * 4% 2% 2% 2% 3% 1% - 1%
C C ACIKMOW D C D ACM D D
Other 33 24 3 2 1 - 1 2 3 - - - - 3 5 - 3 4 3 1 1 1 3
domain/name/extension 1% 1% 1% * 2% - 1% 2% 2% - 3% - - - 1% 2% - 3% 2% 2% 1% 1% 1% 3%
mentions ACM BDJ BDJ
SAFETY PROTOCOLS 517 404 61 50 5 3 13 8 18 11 8 4 12 6 43 40 5 4 43 42 23 10 20 10
(NET) 15% 12% 11% 9% 10% 6% 13% 8% 10% 6% 8% 4% 9% 5% 13% 12% 5% 4% 21% 21% 23% 10% 19% 10%
BcikmQ DJLNR Q JLNR ACIKMOQ  sprHiLnpRvX  VACEIKMOQ CIKMQ
INTERNET SAFETY 161 145 18 16 1 - 1 1 2 2 2 4 3 3 22 15 2 3 14 13 7 5 2 2
(SUB-NET) 5% 4% 3% 3% 2% - 1% 1% 1% 1% 2% 4% 2% 2% 7% 5% 2% 3% 7% 7% 7% 5% 2% 2%
| J CaGl J CGlI  DHJ (¢]]
Security certificate 97 81 9 9 1 - 1 1 - - 1 3 2 2 8 7 2 2 4 7 6 2 1 1
C&;% %% 2% 2% 2% - 1% 1% - - 1% S]i% 2% 2% 2I% 2% 2% 2% 2% Aj% C|v$% 2% 1% 1%

Proportions/Means: COIUmnSTeS_red (5% risk Tevel) - A/B - C/D - E/F - G/H - 11T - K/L - M/N - O/P - Q/R - STT - UV - WIX - AJCTETG/TTKIMTOTQISTUIW - BID/FTHIITLINIPTRITIVIX
base

Overlap formulae used. * small
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Weighted Base
Security (Unspec.)

Other internet safety
mentions

HARDWARE/SOFTWAR
E (SUB-NET)

Use of anti-virus
software/virus
protection

Use of protection
software/filter/program

Malware/Spyware/Spa
m software

Other
hardware/software
mentions
SYMBOLS/LOGOS
(SUB-NET)
Padlock symbol

Security logos/symbols
Urepes y 3 gos/sy!

Other symbols/logos
mentions

SITE SECURITY
(SUB-NET)
Terms and conditions

Trademarks/Copyright

Other site security
mentions

ALERTS/FLAGS/POP-U
PS (SUB-NET)

Browser flags/Alerts if
site is unsare

Q780. How do you determine whether a website is legitimate or not?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
47 42 8 7 - - - - 1 2 1 1 1 1 8 5 - - 8 4 - 1 1 -
1% 1% 1% 1% - - - - 1% 1% 1% 1% 1% 1% 2% 2% - - 4% 2% - 1% 1% -
ACGIQU
24 5 1 - - - - 1 - - - - - 8 4 - 1 2 3 2 2 - 1
1% 1% * - - - - - 1% - - - - - 2% 1% - 1% 1% 2% 2% 2% - 1%
AC D D D C D D
153 93 22 18 1 - 5 3 11 6 2 - 7 3 4 7 - 1 14 5 7 3 5 3
5% 3% 4% 3% 2% - 5% 3% 6% 3% 2% - 5% 2% 1% 2% - 1% 7% 3% 7% 3% 5% 3%
BOQ oQ oQ 0oQ 0Q TO0Q 0Q 0Q
71 58 8 10 - - 3 2 3 2 - - 5 1 1 5 - 1 3 3 5 1 1 3
2% 2% 1% 2% - - 3% 2% 2% 1% - - 4% 1% * 2% - 1% 1% 2% 5% 1% 1% 3%
O KOQ ACKOQ
6 31 6 8 - - 1 1 5 4 - - 2 1 1 1 - - - 1 - 2 3 -
1% 1% 1% 1% - - 1% 1% 3% 2% - - 2% 1% * * - - - 1% - 2% 3% -
AOS P AOS
2 6 8 - 1 - 1 - 2 - 1 - 1 1 1 - - - 10 1 2 - 2 -
2% * 1% - 2% - 1% - 1% - 1% - 1% 1% * - - - 5% 1% 2% - 2% -
BO D D TACIMOQ
8 2 - - - - - - 1 - 1 - - - 1 1 - - 2 - - - - -
* * - - - - - - 1% - 1% - - - * * - - 1% - - - - -
C AC
74 90 7 2 - - 1 4 2 1 - - 1 1 7 10 1 - 10 3 1 3 2
2% 3% 1% * - - 1% 4% 1% 1% - - 1% 1% 2% 3% 1% - 4% 5% 3% 1% 3% 2%
D DJILR D CK BDJLNR
37 48 - - - - 1 3 1 1 - - 1 - 2 4 1 6 7 3 1 - -
1% 1% - - - - 1% 3% 1% 1% - - 1% - 1% 1% 1% 3% 4% 3% 1% - -
C D C D C D C ACO BDN C D
31 19 7 1 - - - 1 - - - - - - 5 3 - - 2 1 - - 2 1
1% 1% 1% * - - - 1% - - - - - - 2% 1% - - 1% 1% - - 2% 1%
7 24 - 1 - - - - 1 - - - - 1 - 3 - - 2 - - 1 1
* /{% - * - - - - 1% - - - - 1% - 1% - - - 1% - - é% 1%
83 65 5 11 1 2 5 1 1 1 2 - - 1 11 6 1 - 8 14 3 - 10 3
2% 2% 1% 2% 2% 4% 5% 1% 1% 1% 2% - - 1% 3% 2% 1% - 4% 7% 3% - 9% 3%
C A% CIM CIM CIM eoHanery M ACIKMOQS
30 40 2 3 - - 3 1 - 1 1 - - - 5 5 - - 3 12 1 - - -
1% 1% * 1% - - AC?i% 1% - 1% 1% - - - 2% 2% - - 1% 6% 1% - - -
13 20 1 8 1 2 1 - 1 - 1 - - 1 - - - - 1 - - 2
* 1% * 1% 2% 4% 1% - 1% - 1% - - 1% - - - - * - - - 4% 2%
CBP CO BHILPTV ACIMOS PT
42 5 2 - - - 1 - - - - - - - 6 1 1 - 4 2 2 - 7 1
1% * * - - - 1% - - - - - - - 2% * 1% - 2% 1% 2% - 7% 1%
BC C C BD XACGKMOQS BD
85 42 9 5 2 1 2 - 2 1 2 - 2 1 2 3 1 - 2 5 5 1 2 -
3% 1% 2% 1% 4% 2% 2% - 1% 1% 2% - 2% 1% 1% 1% 1% - 1% 3% 5% 1% 2% -
O o Ccos
32 27 2 2 2 1 1 - 1 - - - 1 1 1 3 - - 1 4 B 1 2 -
1% 1% * * 4% 2% 1% - 1% - - - 1% 1% * 1% - - * 2% - 1% 2% -
ACKOQSU D

Proportions/Means: ColumnsTe§Fsd (5% risk Tevel) - A/B-C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - S/T - U/V - WX - AJCTEIG/TTK/MIOTQ/STUTW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Q780. How do you determine whether a website is legitimate or not?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
Weighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
If site has 40 9 4 - - - 1 - 1 1 2 - - - 1 - 1 - 1 - 2 - - -
pop-ups/unwanted 1% * 1% - - - 1% - 1% 1% 2% - - - * - 1% - * - 2% - - -
offers B D
Warnings/Warning tabs 9 2 3 - - - - - - - - - - - - - - - 1 1 - - -
* * 1% - - - - - - - - - 1% - - - - - - 1% 1% - - -
B B
Other 8 4 1 3 - - - - - - - - - - - - - - - - 2 - - -
alerts/flags/pop-up * * * 1% - - - - - - - - - - - - - - - - 2% - - -
mentions B ACOS
PUBLIC AWARENESS/R 298 286 30 17 6 4 16 23 8 8 10 11 7 19 32 29 13 4 15 18 18 17 12 12
ECOMMENDATIONS 9% 9% 5% 3% 12% 8% 16% 23% 5% 5% 10% 11% 5% 15% 10% 9% 13% 4% 7% 9% 18% 17% 11% 12%
(NET) Cl DJ ACIMS eoraLprrx DJ MBDJR [¢]] D RCIM D ACIMOS BDJPRT Cl DJR
Reviews/Comments/Co 174 156 11 5 3 - 10 13 5 2 6 3 6 14 20 24 6 1 10 16 14 10 5 4
mplaints/Compliments 5% 5% 2% 1% 6% - 10% 13% 3% 1% 6% 3% 5% 11% 6% 7% 6% 1% 5% 8% 14% 10% 5% 4%
C DJ ACI| BDFILRX C BDFJLR C BDFJR (03 C BDFJR acimosw BDFJLR D
How well known site 71 75 15 3 - 4 3 6 2 2 4 7 - 1 6 3 1 3 2 2 7 7 2
is/Reputation 2% 2% 3% 1% - 8% 3% 6% 1% 1% 4% 7% - 1% 2% 1% - 1% 1% 1% 2% % % 2%
D D EBDINPRT BDJINPT MQ BDINPRT BDJINPRT ACIMOQS
Family/Friends referral/re 28 25 2 4 1 - 2 1 1 2 - 1 1 2 2 - - 1 1 2 2 2 1 -
commendations 1% 1% * 1% 2% - 2% 1% 1% 1% - 1% 1% g% 1% - - 1% * 1% 2% S% 1% -
Through ) 23 17 1 - 2 - 2 2 - 1 - - - 2 2 5 2 1 - 1 - - 2
forums/blogs/articles 1% 1% * - 4% - 2% 2% - 1% - - 1% - 1% 1% 5% 2% * - 1% - - 2%
ACIKOSW C BDT ACIKMOSW BDT BDT
Other public awareness/r 16 31 1 5 - - - 2 1 2 - - - 3 4 2 2 - - - - - - 4
ecommendat * 1% * 1% - - - 2% 1% 1% - - - 2% 1% 1% 2% - - - - - - 4%
mentions A T T C CS WBDLPRTV
USAGE (NET) 265 258 22 44 5 7 10 9 4 9 10 10 7 13 38 21 6 13 33 14 8 9 7 4
8% 8% 4% 8% 10% 13% 10% 9% 2% 5% 10% 10% 5% 10% 12% 6% 6% 13% 16% % 8% 9% % 4%
Cl C [ JX Cl Cl PACIM BJPX tacimow |
By trying it out/visiting it 78 144 13 31 1 3 4 2 1 7 5 7 2 9 16 14 - 4 5 5 2 4 1 2
2% 4% 2% 6% 2% 6% 4% 2% 1% 4% 5% 7% 2% 7% 5% 4% - 4% 2% 3% 2% 4% 1% 2%
A C (0] | 1Q MT  ACIQ Q
Problems with 35 37 4 4 - - - 2 - 1 - - - 1 2 - - - 2 1 1 2 1 1
links/broken links 1% 1% 1% 1% - - - g% - 1% - - - 1% 1% - - - 1% 1% 1% S% 1% 1%
Through site 59 30 1 1 3 3 4 - 1 2 2 1 1 8 5 4 20 3 1 1 2 -
usage/Activity through 2% 1% * * 6% 6% 4% - 1% 2% 2% 1% 1% 2% 5% 4% 10% 2% 1% 1% 2% -
users C D ACIM BDJINPX ACI BDJPX C D Cl ACIM BDJPX  acikmouw D C
Prior use/experience with 62 23 4 4 1 - - 3 - 2 - 4 2 8 1 1 1 2 1 4 2 3 1
it 2% 1% 1% 1% 2% - - - 2% - 2% - 3% 2% 2% * 1% 1% 1% 1% 4% 2% 3% 1%
BC C PC CG
Other usage mentions 38 28 - 5 - 1 1 1 - - 1 1 - - 4 3 - 4 8 4 - - - -
1% 1% - 1% - 2% 1% 1% - - 1% 1% - - 1% 1% - 4% 4% 2% - - - -
C C C C C QBDINPVX  ACIMOQUW
MISCELLANEOUS (NET) 389 309 47 42 4 3 9 4 25 30 11 10 43 25 17 22 4 4 20 18 16 9 7 3
12% 9% 9% 8% 8% 6% 9% 4% 14% 17% 11% 10% 33% 20% 5% 7% 4% 4% 10% 9% 16% 9% 7% 3%
BCOQ X COQ BDFHPRTX (o] X' naceckoasuw  BDFHLPRTVX CoQwW
Don’'t/Cannot determine 91 149 11 23 - 1 - 5 9 1 6 18 19 3 3 - 1 3 9 6 5 2 2
if a website is legitimate 3% 4% 2% 4% - 2% - - 3% 5% 1% 6% 14% 15% 1% 1% - 1% 1% 5% 6% 5% 2% 2%
(o] AHP CHP HP HP ' acecikoosw  sorHaLerTvx HP Accoqgs HP

Proportions/Means: COIUmnSTeS_red (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/ - M/N - O/P - Q/R - STT - UV - WIX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX
base

Overlap formulae used. * small
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Base: All Qualified Respondents

Weighted Base

Common sense/Gut
feeling

Quality/Reliability of site

;—Qg?;gyerlisement

Other mentions
EXCLUSIVE (NET)

lllegible data

None

Don’t know

Declined to answer

Sigma
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (®)] (E) (0] © (H) 0} ) (K) (RN (D) N © P Q@ R) (S) M ) (2] (X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
103 53 9 5 1 - 1 - 9 12 6 2 19 4 4 - - - - - -
3% 2% 2% 1% 2% - 1% - 5% % 6% 2% 15% 3% 1% - - - 2% 1% 3% - - -
BCO P COQW soHprrvx COQW | fe— DP P
32 46 2 4 1 2 - 1 2 2 - 2 1 1 12 - - 1 3 - 1 - 1
1% 1% * 1% 2% 4% - 1% 1% 1% - - 2% 1% * 4% - - * 2% - 1% - 1%
DL OBD
50 23 3 2 - 3 1 4 - - 1 1 3 2 1 1 2 1 3 2 1 -
1% 1% 1% * - - 4% 3% 1% 2% - - 1% 1% 1% 1% 1% 1% 1% 1% 3% 2% 1% -
BC ACIKO BD BD C
119 41 22 8 2 - 4 - 8 3 4 2 3 - 6 5 3 2 10 4 4 1 4 -
é% 1% 61% 1% 4% - 'fl'% - 5% 2% 4% 2% 2% - 2% 2% 3% 2% 5% 2% 4% 1% 4% -
532 79 88 100 8 6 9 6 50 65 12 17 19 29 73 80 12 6 14 18 10 13 14 23
16% 20% 16% 18% 15% 12% 9% 6% 28% 37% 12% 17% 15% 23% 22% 24% 12% 6% 7% 9% 10% 13% 13% 23%
GS RT S HRT S ACGKMQSUW  BDFHLNPRTVX HRT S HRT acckesuw DFHRTV RT
57 66 22 10 - - - - 6 13 1 - 1 2 12 20 1 - 1 2 - - - 1
2% 2% 4% 2% - - - - 3% % 1% - 1% 2% 4% 6% 1% - * 1% - - - 1%
DAGSUW S eorHnRTVX AGSW  soHinrTvx
300 409 38 61 5 5 8 4 27 41 8 14 12 16 22 19 9 6 12 16 9 10 13 15
9% 12% 7% 11% 10% 10% 8% 4% 15% 23% 8% 14% 9% 13% % 6% 9% 6% 6% 8% 9% 10% 12% 15%
AHP CHP ACOS eorinerTy HP HP S HPR
175 204 28 29 3 1 1 2 17 11 3 3 6 11 39 41 2 - 1 - 1 3 1 7
5% 6% 5% 5% 6% 2% 1% 2% 10% 6% 3% 3% 5% 9% 12% 12% 2% - * - 1% 3% 1% 7%
GSwW RT S RT S T Acekesuw T T S RT acckwmosuw BOFHILRTV T WRT
4743 4388 676 665 76 68 147 147 193 201 118 121 157 153 428 4 155 142 350 293 166 140 146 121
141% 131% 123% 121% 146% 131% 144% 146% 110% 114% 117% 120% 121% 120% 132% 130% 153% 142% 169% 147% 164% 139% 138% 121%

roportions/Means: Columns Teste
Overlap formulae used. * small base
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o Q785. Have you ever tried to identify who created a particular website? Table 126
Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

() ® © O (E) ® G ¢ 0} ) (K) L MmN © A Q@ ® () m o v W (X)

Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
Yes 1832 1713 290 344 31 33 43 48 46 42 36 32 83 68 215 66 56 117 105 60 50 76 70
55% 51% 53% 62% 60% 63% 42% 48% 26% 24% 36% 32% 64% 53% 63% 65% 65% 56% 57% 53% 59% 50% 72%  70%
GIK JL IK cBHILTVY GIK JL | JL ACGIK JL ACGIK BHuNTV ACGIK JL GIK JL GIK JL ACGIKS BHILNRTV
No 1503 1636 256 207 21 19 59 53 130 134 65 69 47 60 119 115 34 44 90 95 41 51 29 30
45%  49% 47% 38% 40% 37% 58% 52% 74% 76% 64% 68% 36% 47% 37% 35% 34% 44% 43% 48% 41% 50% 27%  30%
MOQW  ADPX DMOQW acemogsuw  DPX' acecuoosuw  BOFHNPRTVX  ACEMOQSUW  BDFHNPRTVX PX X W DPX W DPX
Not Sure 22 - 4 - - - - - - - - - - - 2 - 1 - - - - - 1 -
1% - 1% - - - - - - - - - - - 1% - 1% - - - - - 1% -
B D
Sigma 3357 3349 550 551 52 52 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base
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Base: Tried To Identify

Unweighted Base
Weighted Base

ONLINE ACTIVITY (NET)

SPECIFIC SITE

SEARCH (SUB-NET)

Google

Whois search
Baidu search
Denic

Go Daddy

DNS records
Other specific site

search mentions

GENERAL ONLINE

ACTIVITY (SUB-NET)

Internet search/Search

engine (Unspec.)

Online/Internet tools

(Unspec.)

Wikipedia/Web
Encyclopedia

Email

Other general online

activity mentions
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Proportions/Means: Columns Testes
Overlap formulae used. * small base

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
) (8) © (®)] (E) (0] © (H) 0} ) (K) (RN (D) N © P Q@ R) (S) M ) (2] (X)
1832 1713 290 344 31* 33* 43* 48* 46* 42* 36* 32* 83* 68* 204 215 66* 56* 117 105 60* 50* 76* 70*
1832 1713 290 344  31*  33*  43*  48*  46* 42  36* 32  83* 68 204 215  66* 56* 117 105  60*  50*  76*  70*
1144 1021 160 234 23 21 38 2 4 17 11 59 48 94 49 48 73 65 35 33 56 46
62% 60% 55% 68% 74% 64%  88% 65% 4% 10% 47% 34%  71% 71%  46% 36% 74% 86% 62% 62% 58% 66% 74% 66%
Ccio JLP [0 CBILP  CIKO  JLP hacikvosu JL I J CIKO  JLP Pl ACIKO  sornnerx o JLP I JLP ACIKO  JLP
626 450 53 88 8 7 20 - 1 2 - 29 16 50 29 22 32 22 10 33 24
34% 26% 18% 26% 26% 21% _ 47% 29% - 2% 6% - 35% 24%  25% 19 % _ 44%  39% 38° 30% 37% 20% _ 43% 34%
BCIKO JLP | CJL IK JL CIKO JL CIK JL IK JL CIKO BDJLPV CIKO JLP CIK JL CIKO JLP
143 180 6 10 7 6 7 10 - - - - 2 3 17 15 18 4 5 7 16
8% 11% 2% 3% 23% 18% 16%  21% - - - - 2% 4% 8% 8% 6% 27% 18% 17% 7%  10% 9%  23%
Cl ADJ ackmoou  DILN ACIKM BDJLNP Cl D QBDJLNPV ACIKMOQU BDJLNP DJ Cl wepiLnP
409 149 6 6 1 - 12 3 - - 1 - 21 8 24 13 24 5 26 10 17 6 22 6
22% 9% 2% 2% 3% - 28% 6% - - 3% - 25% 12%  12% 6%  36% 9% 22% 10% 28% 12%  29% 9%
BCEIKO DJ HCEIKO NCEIKO  DFJL PCI D raceikos D TCEIKO DJ VCEIKO DFJL XCEIKO D
39 63 39 63 - - - - - - - - - - - - - - - - - - - -
2% 4% 13% 18% - - - - - - - - - - - - - - - - - - - -
(@) T sccrwogsuw eeruLprIV
- 11 - - - - - - - - - - - - - - - - - - - - - -
- 1% - - - - - - - - - - - - - - - - - - - - - -
A
11 4 - - - - - - - - - - - - - 2 - - 2 - - - 3 -
1% * - - - - - - - - - - - - - 1% - - 2% - - - 4% -
C ACO
11 1 - - - - 1 - - - - - 1 - - - 1 - - 1 1 - -
1% * - - - - 2% - - - - - 1% - - - 2% - - - 2% 2% - -
B co C C BDP
72 72 3 15 1 1 1 2 - 1 1 - 5 9 9 5 5 3 6 2 - 4 2
4% 4% 1% 4% 3% 3% 2% 4% - 2% 3% ll% 7% 4% 4% 8% 9% 3% 6% 3% - 5% 3%
C C ACIOS C C \ C
369 422 85 107 13 12 19 17 1 1 10 27 23 21 16 24 20 29 7 12 15 21
20% 25% 29% 31% 42% 36% 44%  35% 2% 2%  28% 22% 24% 40% 11% 10% 24%  43% 17% 28% 12% 24% 20%  30%
10 AJP AIOSU BJP AIOSUW JP amogsuw JP 10U JP 10 MBJP 10 QBJPV | JP JP | JP
294 331 64 10 12 17 15 - 1 9 5 17 27 21 13 15 18 19 23 7 10 13 19
16% 19%  22% 23% 32% 36% 40% 31% - 2% 25% 16% 20% 40%  10% 6% 23% 32% 16% 22% 12% 20% 17% 271%
10 AJP AIO BJP AlOSU BJP acimosuw BJP 10 J 10 mepaeTv | 10 BJP | JP | JP | JP
20 30 13 3 - - - - - - - 1 - - 1 - 1 - - 1 1 -
1% 2% 4% 6% 10% - - - - - - - 1% - - * - 2% - 2% - 2% 1% -
AOS BNPX scimoosuw
7 21 1 2 - - - - - - - 2 2 - - 4 - 3 - - 1 1 1
* 1% * 1% - - - - - - - 6% 2% - - 2% - 5% - 2% - 2% 1% 1%
A BDN AO BD
35 18 1 1 - - 1 1 1 1 - - - 1 1 - 2 1 - - - 1 -
2% 1% * * - - 2% 2% 2% - 3% - - - * * - 4% 1% - - - 1% -
BC DP
16 27 7 7 - 1 1 - - - - - - 1 2 1 1 - 2 - - - 1
1% 2% ﬁ% 2% - - 2% 2% - - - - - - * 1% 2% 2% - 2% - - - 1%
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Q790. What did you use to try and figure this out? Table 127

Base: Tried To Identify

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt

) ® © O (E) ®  ©  ® 0} ) (K) L MmN © A Q@ ® (S) m o (2] (X)

Weighted Base 1832 1713 290 344 31* 33* 43* 48* 46* 42* 36* 32% 83* 68* 204 215 66* 56* 117 105 60* 50* 76* 70*
SOURCE OF SEARCH 279 232 28 55 2 3 7 2 1 2 5 5 16 8 27 22 9 9 22 16 10 13 15 4
(SUB-NET) 15% 14% 10% 16% 6% 9% 16% 4% 2% 5% 14% 16% 19% 12% 13% 10% 14% 16% 19% 15% 17% 26% 20% 6%

Cl X CHX | | Cl | | Cl | BHINPX XCI
Domain/IP Address 98 63 17 25 1 1 1 - - 1 4 2 3 1 12 6 2 5 12 5 4 2 7 -
Search 5% 4% 6% 7% 3% 3% 2% - - 2% 11% 6% 4% 1% 6% 3% 3% 9% 10% 5% 7% 4% 9% -
B BPX | X BHPX Al Xl
Check website itself 48 57 6 5 1 1 - - 1 - - 1 1 2 7 4 2 1 5 3 1 6 - 2
3% S% 2% 1% 3% 3% - - 2% - - 3% 1% 3% 3% 2% 3% 2% 4% 3% 2% 12% - 3%
UBDHJPRT
HTML/Source Code 66 41 - 4 - 1 3 - - - 1 1 3 - 2 3 1 3 1 3 2 2 - -
4% 2% - 1% - 3% 7% - - - 3% 3% 4% - 1% 1% 2% 5% 1% 3% 3% 4% - -
BCO COosw C C C D C
Social media/blogs 19 19 - 2 - - 2 2 - - - - 1 - 3 5 - - 1 1 - - 1 1
1% 1% - 1% - - 5% 4% - - - - 1% - 1% 2% - - 1% 1% - - 1% 1%
AC BD C
Using specific sites that 28 18 4 6 - - - - - - - - 5 3 - 3 1 - 2 - 1 1 6 -
classify/provide 2% 1% 1% 2% - - - - - - - - 6% 4% - 1% 2% - 2% - 2% 2% 8% -
|nformat|on on sites ACO BT XACOS
Hosting options 10 2 - - - - - - - - - - 2 1 - - 3 - - 1 1 - 1 -
1% * - - - - - - - - - - 2% 1% - - 5% - - 1% 2% - 1% -
B ACO BD ACOS B C
Online forums 13 1 1 - - - 2 - - - - - 1 - 1 - 1 - - - - - - -
1% * * - - - 5% - - - - - 1% - * - 2% - - - - - - -
B ACOS
Other source of search 16 44 1 19 - - - - - 1 - 1 - 1 2 3 - - 1 3 1 2 - 1
mentions 1% g% * CBS% - - - - - 2% - 3% - 1% 1% 1% - - 1% 3% 2% 4% - 1%
SITE ATTRIBUTES/TRAD 454 408 16 23 7 7 4 12 16 22 14 7 21 8 50 70 18 12 37 37 23 24 15 13
EMARKS (NET) 25% 24% 6% 7% 23% 21% 9% 25% 35% 52% 39% 22% 25% 12% 25% 33% 27% 21% 32% 35% 38% 48% 20% 19%
CG DN C D D CG sornerx. ACGW D NCG CG BDNX CG D CG BDNX ACGOW eorHLpRx C D
Site contact information 71 96 2 - 1 3 1 5 - 1 1 1 3 3 6 9 1 3 11 12 3 3 7 3
4% 6% 1% - 3% 9% 2% 10% - 2% 3% 3% 4% 4% 3% 4% 2% 5% 9% 11% 5% 6% 9% 4%
Cc AD D D D D C D D D ACIOQ BDP C D A D
Owner of site/Who 95 91 1 - 1 - 2 4 5 2 4 - 5 4 13 24 6 4 9 5 5 6 1 1
Programmedldeveloped 5% 5% * - 3% - 5% 8% 11% 5% 11% - 6% 6% 6% 11% 9% 7% 8% 5% 8% 12% 1% 1%
he website C D C D cw D cw C D C BDFLX cw D C D C BDFLX D
Company 85 86 3 1 3 2 - 1 1 1 4 1 6 2 8 15 6 3 4 10 1 4 1 2
details/information 5% 5% 1% * 10% 6% - 2% 2% 2% 11% 3% 7% 3% 4% 7% 9% 5% 3% 10% 2% 8% 1% 3%
C D CGW D CGUW D C D C D CGW D BD D D
Sites credibility/being 30 68 3 6 - - - 3 6 15 - 1 - 1 6 14 1 1 4 5 2 2 2 3
legitimate/trustworthy 2% Aé% 1% 2% - - - 6% 13% 36% - 3% - 1% 3% S% 2% 2% 3% 5% 3% 4% 3% 4%
ACEGKNOGSW  IBOFHLIPRTVX
Check registration/if it's 57 46 4 9 1 - 2 - - - - 3 2 1 2 4 2 1 1 2 1 7 2 1
registered/certificate 3% 3% 1% 3% 3% - 5% - - - - BDHJg% 2% 1% 1% 2% 3% 2% 1% 2% 2% 14% 3% 1%
Through the 84 40 - - 1 - - - - - 3 - 3 - 7 6 3 1 8 7 10 4 1 -
footer/Bottom of page 5% 2% - - 3% - - - - - 8% - 4% - 3% 3% 5% 2% 7% 7% 17% 8% 1% -
BC D C Cc C C D C D C BDNX acemoosw BDHNX
Website’s administrator 15 18 2 2 1 1 - 1 - - - 1 - - 3 4 - 1 - 1 1 1 - 1
1% 1% 1% 1% 3% 3% - 2% - - - 3% - - 1% 2% - 2% - 1% 2% 2% - 1%

Proportions/Means: ColumnsTes_red (5% risk Tevel) - A/B-C/D - E/F - GIH - 1T - KIL - M/N - O/P - Q/R - S/T - U/V - WX - AJCTEIG/TTK/MIOIQ/STUIW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base
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Base: Tried To Identify

Weighted Base
Trademarks/Copyright

Security/Security
certificate

Site’s legal conditions
Age/History of website
Credits for the
page/website

Privacy information link

Other site
attributes/trademarks
mentions

RESEARCH (NET)
Research (Unspec.)
Other research mentions

OFFLINE ACTIVITY

(NET)

Telephone
Other offline activity
mentions

MISCELLANEOUS (NET)
Information (Unspec.)
Reviews/Comments/Co

mplaints/Compliments

Curiosity/l just wanted to
know
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Table 127

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
1832 1713 290 344 31* 33* 43* 48* 46* 42* 36* 32% 83* 68* 204 215 66* 56* 117 105 60* 50* 76* 70*
16 11 - - - - - - - - 1 1 1 1 1 4 - - 3 - 2 1 - -
1% 1% - - - - - - - - 3% 3% 1% 1% * 2% - - 3% - 3% 2% - -
C D D BD C AC
8 0 1 - - - - 1 - - - - 1 1 3 - 1 1 1 1 - -
* 1% 1% * - - - - 2% - - - - 1% * 1% - 2% 1% 1% 2% - - -
11 6 - - - - - - 3 1 1 - - - - - - - - - -
1% * - - - - - - - % - 3% 1% - - - - - - - - - - -
BDNPRTX BDP
- * - - - - - - - - - - - 1% - - - 2% - - - - - -
A D
2 2 - - - - - - - - - - - - 2 - - - 2 - - - - -
1% * - - - - - - - - - - - - 1% - - - 2% - - - - -
B
é - - - - - - - - - - - - - - - - - - - - - - -
44 24 2 4 - - 1 4 1 3 - - 5 7 2 - - 3 3 - 1 3
2% 1% 1% 1% - 3% - 2% 9% 2% 8% - 1% - 2% 3% 3% - - 3% 5% - 1% 4%
BC ACMOSW CS B Cs B
29 29 6 1 1 - - 3 1 1 2 - 1 3 4 1 1 3 5 1 3 - -
2% 2% 2% * 3% - - 6% 2% 2% 6% - - 1% 1% 2% 2% 2% 3% 5% 2% 6% - -
D D BDX MW BD BDX
26 17 5 1 1 3 1 - 2 - - 1 3 1 - - 3 2 1 2 - -
1% 1% 2% * 3% - 6% 2% - 6% - - 1% 1% * - - 3% 2% 2% 4% - -
BDPX AMW DP
3 12 1 - - - - - - 1 - - - - - 3 1 1 - 3 - - -
* 1% * - - - - - - 2% - - - - - 1% 2% 2% - 3% - 2% - -
A D D A D BD D
26 17 5 5 - - - - - - 1 1 - 1 1 1 2 1 - 1 - - 3 -
1% 1% 2% 1% - - - - - - 3% 3% - 1% * * 3% 2% - 1% - - Oé% -
16 11 1 5 - - - - N - 1 1 - 1 1 1 2 - - - - 1 -
1% 1% * 1% - - - - - - 3% 3% - 1% * * 8% - - - - - 1% -
10 7 4 - - - - - - - - - - 1 - - - 1 - 1 - - 2 -
1% * 1% - - - - - - - - - - 1% - - - 2% - 1% - - 3% -
D D D (¢}
220 288 63 58 3 6 5 9 16 12 6 15 7 13 32 55 8 4 1 15 6 2 6 13
12% 17% 22% 17% 10% 18% 12% 19% 35% 29% 17% 47% 8% 19% 16% 26% 12% 7% 9% 14% 10% 4% 8% 19%
ARV AMSUW Vv \% AEGMOQSUW TV KBDFHNPRTVX \ OBDRTV \
15 61 4 6 - 2 1 2 = - 1 12 2 4 2 4 1 1 - 4 1 1 5
1% 4% 1% 2% - 6% 2% 4% - - 3% 38% 2% 6% 1% 2% 2% 2% - 4% 2% - 1% 7%
AD D S DP
17 43 2 3 - 1 = 2 1 1 1 1 1 6 - 2 - - 4 6 1 - - 3
1% 3% 1% 1% - 3% - 4% 2% 2% 3% 3% 1% 9% - 1% - - 3% 6% 2% - - 4%
D (¢] o MBDPRV ACO BDP D
10 31 1 7 - = - 6 2 - - - 1 - 11 1 1 - 2 B - - -
1% ﬁ% * 2% - 3% - - 13% 5% - - - 1% - OBS% 2% 2% - 2% - - - -

Proportions/Means: Columns 1€

Overlap formulae used. * small bas

sted (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINTIPTRITIVIX
e
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Base: Tried To Identify

Q790. What did you use to try and figure this out?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
Weighted Base 1832 1713 290 344 31* 33* 43* 48* 46* 42* 36* 32% 83* 68* 204 215 66* 56* 117 105 60* 50* 76* 70*
Good/Positive response 34 31 4 3 - - - - - 1 1 - - 13 15 - - 1 - - 1 - -
mentions 2% 2% 1% 1% - - - - 7% - 3% 3% - - 6% 7% - - 1% - - 2% - -
ACMQSUW AcMQsuw BDNRTX
Useof 23 20 13 14 - 2 1 - - - - - - - 2 1 - 1 - 1 - - 2 1
software/filter/program 1% 1% 4% 4% - 6% 2% - - - - - - - 1% * - 2% - 1% - - 3% 1%
AOS BP BNP
Records/Record 17 11 16 9 - - - - - - - - - - - 1 - - - - - - - -
information 1% 1% 6% 3% - - - - - - - - - - - * - - - - - - - -
AMOSW B
Tools/Development tools 11 10 4 6 - - - - - - - - - - - 2 1 - 1 - - - - -
(Unspec.) 1% 1% 1% é% - - - - - - - - - - - 1% 2% - 1% - - - - -
Friend/Family Help 14 7 2 - 3 - - 1 1 - - - - - - 2 1 - 1 - 2 - 1 1
1% * 1% - 10% - - 2% 2% - - - - - - 1% 2% - 1% - 3% - 1% 1%
ACGMOSW D [¢] AO
Various means/ways 10 7 - - - - 1 2 2 - 1 2 - 2 2 1 - - - - - - -
1% * - - - - 2% 4% 5% - 3% 2% - 1% 1% 2% - - - - - - -
C ACS BDT BD AC C
Other 73 75 18 11 - 1 2 4 3 7 3 - 2 2 14 17 3 1 4 2 2 1 2 4
4% 4% 6% 3% - 3% 5% 8% 7% 17% 8% - 2% 3% 7% 8% 5% 2% 3% 2% 3% 2% 3% 6%
A BDLNRTV A BDT
EXCLUSIVE (NET) 182 161 49 49 1 2 1 - 13 5 2 - 7 3 40 33 - - 3 1 2 2 4 3
10% 9% 17% 14% 3% 6% 2% - 28% 12% 6% - 8% 4% 20% 15% - - 3% 1% 3% 4% 5% 4%
Qs HRT agcQsuw BHLNRTVX AEGKMQSUW RT Q AEGKMQSUW  BHLNRTVX
lllegible data - - - - - - - - - - - - - - - - - - - - - - - -
None 46 31 17 12 - 1 - - 7 3 - - 1 - 9 8 - - 2 1 1 - 1 1
3% 2% 6% 3% - 3% - - 15% 7% - - 1% - 4% 4% - - 2% 1% 2% - 1% 1%
AQ B scesanoesw  BNRT B
Don't know 33 45 4 14 - 1 - 1 - - 1 - 3 7 - - 1 - 1 1 1 1
2% 3% 1% 4% - 3% - - 7% 2% - - 1% - 1% 3% - - 1% - 2% 2% 1% 1%
CcT ACOQS
Declined to answer 103 85 28 23 1 - 1 - 3 1 2 - 5 3 28 18 - - - - - 1 2 1
6% 5% 10% 7% 3% - 2% - 7% 2% 6% - 6% 4% 14% 8% - - - - - 2% 3% 1%
Qs T AQsuw RT QSuU S Qs T acQsuw BHRTX
Sigma 2347 2159 312 402 37 38 59 61 49 45 44 37 105 84 231 272 92 81 154 147 79 72 95 80
128% 126% 108% 117% 119% 115% 137% 127% 107% 107% 122% 116% 127% 124% 113% 127% 139% 145% 132% 140% 132% 144% 125% 114%

roportions/Means: Columns Teste
Overlap formulae used. * small base
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Q830x1. To the best of your knowledge, why have new gTLDs been created?
Base: All Qualified Respondents

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- ie- ie- ili- ili- oul ou ndo-  Indo- ige- ige-  Sou oul
t i 2015 2016 Vi Vi Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nig Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
Weighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
CONSUMER DEMAND 1423 1040 237 183 30 21 38 28 56 37 39 27 47 39 95 77 51 41 102 73 53 34 39 21
(NET) 42% 31% 43% 33% 58% 40% 37% 28% 32% 21% 39% 27% 36% 30% 29% 23% 50% 41% 49% 37% 52% 34% 37% 21%
BIO JPX DIO JPX accikmow JPX J IMOW BHJLPX TAGIMOW JPX vacikvow JPX X
Create new/additional 269 280 21 46 5 2 16 9 8 5 10 6 15 33 30 4 11 19 17 16 8 12 8
domains/websites 8% 8% 4% 8%  10% 4% 9%  16% 5% 5% 5%  10% 5% 12% 10% 9% 4%  11% 9% 9%  16% 8% 11% 8%
C C C C BDFJ MJ C J C ACIKMQ CQ
Availability/Ran 501 256 75 54 4 - 11 3 32 16 19 6 17 12 23 11 16 6 16 10 18 10 12 3
ouvsh%tage_of B Olg% Fg% b olésl% 10% E% - 1&% 3% 3 Olg% Fg% L 01583% 6% 18% Fg% g% 3% R Olg% 6% 8% 5% Olg% - F}Q% 1)1(% 3%
names/domains BFHPTX
It's needed/Growing 292 254 103 60 10 6 4 3 15 11 4 8 6 6 10 8 10 13 14 12 4 6 3 1
demand 9% 8% 19% 11% 19%  12% 4% 3% 9% 6% 4% 8% 5% 5% 3% 2% 10% 13% 7% 6% 4% 6% 3% 1%
ow PX' ossimoosw BHNPTX ackmosuw — HPX o PX PX OW BHNPTX o PX
Provide/Offer new/variety 271 208 26 10 9 6 8 6 5 3 6 6 15 6 14 23 9 8 28 28 10 6 6 10
Ichoices/options 8% 6% 5% 2% 17%  12% 8% 6% 3% 2% 6% 6%  12% 5% 4% 7% 9% 8% 14% 14% 10% 6% 6%  10%
BCIO DJ D ACIKOW DJ D D NCIO DJ | DJ ACIKOW BDHILNPY ClO D DJ
To customize/add " 203 155 19 30 1 8 9 3 1 3 3 2 5 3 15 15 18 7 35 17 8 7 7 2
persdonallty/meet specific BCGI% 5% 3;% ES]% 2%  15% Cfi% 3% 1% 2% 3% 2% 41% 2% 5|% 5% 18% ‘7]% 17%BJ N )%% C8I% 3% 7|% 2%
needs EBDHJLNPX RACEIKMOUW TACEIKMOUW
Other consumer demand 38 14 5 2 1 - - 1 1 2 3 - 1 - 7 3 - - 6 - 2 - 3 1
mentions é% * 1% * 2% - - 1% 1% 1% 3% - 1% - 2% 1% - T oA 8% - 2% - 3% 1%
PROVIDE STRUCTURE 599 657 51 100 8 18 28 19 27 19 31 24 20 66 70 15 22 29 40 20 20 23 11
(NET) 18%  20% 9% 18% 15% 35% 27% 19% 15% 11% 26% 31% 18% 16% 20% 21% 15% 22% 14% 20% 20% 20% 22% 11%
C JIX CcJ eeoronervy ACIQS C ACIS BDINPTX C C JIX JIX J C J XC
To identify/differentiate 333 286 23 48 6 6 16 10 9 8 8 5 17 5 36 28 7 9 19 25 11 6 10 4
betv_veen it 1&% SJ)% 4% 8% 1(2:% 12% A%:GI% 10% 5% 5% 8% 5% N%:?i% 4% %:ll% 8% % 9% 8%8 L ’\};% 1&% 6% 8% 4%
usinesses/sites
Too many/Large volume 106 151 5 24 1 3 2 - 17 7 7 19 1 6 9 2 3 5 11 9 5 6 8 5
of sites/domains (3:% AHE% 1% CHé% 2% Hg% 2% - 10% Hé% ACI\;% 19% 1% Hg% Pg% 1% 3% Hg% Cla% Hg% cﬁ% HS%ACMS% Hg%
JACGMOQ KBDFHINPRTVX
To organize/categorize 113 140 14 22 - 1 9 3 2 4 5 8 2 4 11 23 2 7 - - 3 4 3 -
the internet ¢ 3% 4% 3% 4% - 2% 9% 3% 1% 2% 5% 8% 2% 3% 3% 7% 2% 7% - - 3% 4% 3% -
S X S X ACEIMOQS T T S JTX T S OBJTX S X S X S
Reduce . 3 30 67 3 5 1 7 2 4 1 1 4 3 1 3 3 12 2 - - 2 2 2 - 2
trﬁdundancy/sntes with 1% A IZ2)% 1% 1% %% 13% é% b é% 1% 1% 4% 3% 1% 2% 1% OBDf]l% %% - - 1% é% 2% - 2%
e same name e ACIOSW
To differentiate different - 33 - 6 - - - - - 1 - 1 - 1 - 4 - - - 3 - 2 - 2
locations/countries - &% - é% - - - - - 1% - 1% - 1% - é% - - - 2% - 2% - 2%
Other provide structure 41 36 8 4 1 1 - 2 - - 2 - 3 2 9 7 2 1 1 3 - 2 2 1
mentions (] (! (] o 0 o - (] - - o - (] o 0 o 0 (] 0 - 0 (] (!
i 1% 1% 1% 1% 2% 2% 2% 2% 2|°/ 2% A?in/ 2% 2% 1% * 2% 2% 2% 1%
IMPROVE CREDIBILITY 110 289 15 45 4 - 6 18 8 19 5 12 - 9 14 31 3 11 9 14 3 13 6 10
(NET) 3% 9% 3% 8% 8% - 6%  18% 5% 11% 5% 12% - 7% 4% 9% 3%  11% 4% 7% 3%  13% 6%  10%
M AF CF FM M GBDFNPT M IF M F M M OF M QF M M UF M F

Proportions/Means: Columns Testes
Overlap formulae used. * small base
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Base: All Qualified Respondents

Weighted Base
ImProve security/Make it
aler

More legitimate/credible
More reliable/trustworthy
Improve reputation/More
known

Other improve credibility
mentions

IMPROVE BUSINESS
(NET)

To
advertise/market/attract
new customers

Economic interests/Make
money/Profits

Competition/To compete

For business purposes
(Unspec.)

Industry demand/New
business
types/development

Other improve business
mentions

INNOVATION/DEVELOP
MENT (NET)

Progress/Improved
development/Make it
better

Innovation

Good/Improved
technology

Good/Improve quality

Q830x1. To the best of your knowledge, why have new gTLDs been created?
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra-  stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) (O AN (D) (N) ©) (P) Q (R) S) (M L) v W X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
68 182 12 27 1 - 4 15 6 8 1 6 - 3 7 22 3 5 6 7 - 8 3 6
2% 5% 2% 5% 2% - 4% 15% 3% 5% 1% 6% - 2% 2% 7% 3% 5% 3% 4% - 8% 3% 6%
C MU' ceoraunerrx M [¢] M UF
- 38 - 5 - - 1 9 - 1 - 3 - 3 - - 1 - 1 - 1
- 1% - 1% - - - 1% 5% - 1% - 2% - 1% - 1% - 1% - 1% - 1%
A C IBDPT
17 33 2 5 - - 1 - 3 1 6 - 1 3 3 - 1 3 - 1 1 2 2
1% 1% * 1% - - - 1% - 2% 1% 6% - 1% 1% 1% - 1% 1% - 1% 1% 2% 2%
A BDNPT T
17 6 1 - 3 - - - 1 - 2 - - - 4 - - 1 - 2 - - - 2
1% * * - 6% - - - 1% - 2% - - - 1% - - 1% - 1% - - - 2%
B Jr— ACS PC D BD BDP
13 43 3 11 - 2 1 1 - 1 1 - 2 - 4 - - 6 2 3 1 -
* 1% 1% 2% - - 2% 1% 1% - 1% 1% - 2% - 1% - 3% - 3% 2% 3% 1% -
A C AOS (¢} J SBJ AOS J
323 227 22 32 3 1 14 8 3 3 9 7 23 10 26 23 9 4 23 24 8 11 6 9
10% 7% 4% 6% 6% 2% 14% 8% 2% 2% 9% 7% 18% 8% 8% 7% 9% 4% 11% 12% 8% 11% 6% 9%
BCI J J Cl J Cl J Naceiouw J Cl J Cl Cl BDFJPR | J J
75 58 2 7 1 1 3 2 2 1 - - 6 - 10 8 5 2 3 3 3 7 3 4
2% 2% * 1% 2% 2% 3% 2% 1% 1% - - 5% - 3% 2% 5% 2% 1% 2% 3% 1% 3% 4%
C C NCK C K C BDJILNPT C JLN
133 52 6 10 1 - 3 2 1 - 2 1 14 5 2 2 1 - 2 1 - 1 1 -
4% 2% 1% 2% 2% - 3% 2% 1% - 2% 1% 11% 4% 1% 1% 1% - 1% 1% - 1% 1% -
BCIOSU mcarogsuw  BIPRTX
50 48 6 5 1 - 3 1 - 1 2 1 2 2 2 9 1 - 13 4 3 2 3 3
1% 1% 1% 1% 2% - 3% 1% - 1% 2% 1% 2% 2% 1% 3% 1% - 6% 2% 3% 2% 3% 3%
| OBD TACIMOQ | |
64 45 8 8 1 - 4 1 - - 4 4 2 3 12 6 1 1 5 6 3 - - 2
2% 1% 1% 1% 2% - 4% 1% - - 4% 4% 2% 2% 4% 2% 1% 1% 2% 3% 3% - - 2%
[\ \ BJV J ACIW [ BJ |
- 30 - 6 - - 1 - 1 - 1 - - - - - 1 - 10 - 1 - -
- 1% - 1% - - - 1% - 1% - 1% - - - - - 1% - 5% - 1% - -
A C SBDINPX
22 9 4 1 - - 1 1 - - 1 - - - 1 1 1 - 1 - - 2 - -
1% * 1% * - - 1% 1% - - 1% - - - * * 1% - * - - 2% - -
B BDT
150 208 47 53 1 6 3 9 1 3 3 3 3 1 17 24 11 21 19 19 - 4 4 11
4% 6% 9% 10% 2% 12% 3% 9% 1% 2% 3% 3% 2% 1% 5% 7% 11% 21% 9% 10% - 4% 4% 11%
AIJN  AIMU  BJLN JLN IN 1Y) JIN AGIKMOU  epHaLNeTv AGIKMU JLN u | WBJLN
27 103 5 35 1 4 - - 2 - 2 1 1 3 5 - 8 4 6 - 2 3 10
1% 3% 1% 6% 2% 8% - 8% - 1% - 2% 1% 1% 1% 2% - 8% 2% 3% - 2% 3% 10%
A CBJNP JINP GBJNP NP Al wsanetv
66 62 19 15 - 1 - 1 - - - - 5 9 7 8 14 9 - - - 1
2% 2% 3% 3% - - % - - % - - - - 2% 3% 7% 8% % 5% - - - 1%
AIM AGIKMOUW  eprHiLNPYX  Acsikiouw BHILNV
30 27 14 6 - - - - - - - - 1 - 5 5 3 4 3 5 - 2 1 -
1% 1% 3% 1% - - - - - - - - 1% - 2% 2% 3% 4% 1% 3% - 2% 1% -
Al Al BDHJLNX BJ
23 18 5 2 - 2 2 1 - 2 1 - - 4 4 1 1 - - - - - -
1% 1% 1% * - 4% 2% 1% - 2% 1% - - 1% 1% 1% 1% - - - - - -
BDHINTV S S

Proportions/Means: ColumnsTes_red (5% risk Tevel) - A/B-C/D - E/F - G/H - 1T - KIL - M/N - O/P - Q/R - S/T - UIV - WX - AJCTEIG/TTK/MIOTQ/STUTW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base
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Base: All Qualified Respondents

Q830x1. To the best of your knowledge, why have new gTLDs been created?
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A (B) © (D) (E) (F) ©) (H) 0} ) (K) L (M) (N) ©) (P) Q (R) S) (M L) v W X)
Weighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
Other 8 4 4 - - - - 1 - - 1 - 1 - - 1 - - 1 - - - 1 -
innovation/development * * 1% - - - - 1% - - 1% - 1% - - * - - * - - - 1% -
mentions DA BD
ACCESSIBILITY (NET) 133 189 20 28 2 5 6 8 7 6 2 6 9 11 12 27 6 6 7 18 8 6 9
4% 6% 4% 5% 4% 10% 6% 8% 4% 3% 2% 6% % 9% 4% 8% 6% 6% 3% 9% 9% 8% 6% 9%
A oBJ SBDJ ACKOS
Easy/Easy to use/access 56 104 3 11 1 2 2 3 6 1 - 1 2 2 5 16 3 5 6 14 2 5 8
the web 2% 3% 1% 2% 2% 4% 2% 3% 3% 1% - 1% 2% 2% 2% 5% 3% 5% 3% 7% 2% 5% 4% 8%
C Al C C DJ (03 J C BDJLN J C BDJLN
Improve search 35 31 1 3 - 3 4 3 - 2 - - 1 2 5 5 2 - 1 1 6 2 1 1
function/Making 1% 1% * 1% - 6% 4% 3% - 1% - - 1% 2% 2% 2% 2% - * 1% 6% 2% 1% 1%
searching easier C BDJLPRT ACIKS BD C (03 ACIKMOSW
Convenience 27 27 14 7 2 1 - - - 1 1 4 5 7 2 4 - - - 1 - - - -
1% 1% 3% 1% 4% 2% - - - 1% 1% 4% 4% 5% 1% 1% - - - 1% - - - -
AIOS AGIOQSUW BHJRTVX AGIOQSUW BDHIPRTVX
Allowmg for more - 11 - 1 - - - - - - - - - - - 3 - 1 - - - - -
flexibility - A* - * - - - - - - - - - - - 1% - 1% - 1% - - - -
Other accessibility 16 27 2 9 - - - 3 1 2 1 1 1 - - 2 1 - - 1 1 2 1 -
mentions * 1% * Cé% - - - g% 1% 1% 1% 1% 1% - - 1% 1% - - 1% 1% 2% 1% -
IMPROVE EFFICIENCY 117 107 14 16 2 2 5 2 4 - 1 1 - 7 12 11 1 1! 15 5 6 5 4
(NET) 3% 3% 3% 3% 4% 4% 5% 2% 2% - 1% 1% - 5% 4% 3% 1% 2% 7% 8% 5% 6% 5% 4%
M J J J J MJ M J ACIKMQ BDJLP M J M J
Lack of space/To create 64 49 3 1 - - - - 1 - - - - 5 4 3 1 - 12 11 4 1 4 1
more space 2% 1% 1% * - - - - 1% - - - - 4% 1% 1% 1% - 6% 6% 4% 1% 4% 1%
C D MBDHILPR ACGIKMO BDHJILPR CGIKM CGIM
For use/To use/Usability 8 31 1 11 - 1 - - - - - - - 1 4 5 - - - - - 3 - 2
* 1% * 2% - 2% - - - - - - - 1% 1% 2% - - - - - 3% - 2%
A CBT AC BJT T
Other improve efficiency 46 28 10 4 2 1 2 3 - 1 1 - 1 4 3 - 2 3 4 1 2 1 1
mentions é% 1% 2% 1% Mé% Z%AMO 5% 2% 2% - 1% 1% - 1% 1% 1% - 2% 1% 2% 1% 2% 1% 1%
MISCELLANEOUS (NET) 205 171 40 38 - 4 7 1 6 5 6 2 7 8 26 34 6 5 20 11 10 5 5 4
6% 5% 7% 7% - 8% 7% 1% 3% 3% 6% 2% 5% 6% 8% 10% 6% 5% 10% 6% 10% 5% 5% 4%
E  BHJ EH H H El BHJL AEI El
Information/More 59 40 3 6 - 2 3 - 1 1 1 1 2 4 8 4 3 3 7 1 4 2 - 2
information 2% 1% 1% 1% - 4% 3% - 1% 1% 1% 1% 2% 3% 2% 1% 3% 3% 3% 1% 4% 2% - 2%
C HT C B C C TC CIw
To be unique/different 41 26 11 8 - 1 3 1 2 1 - 1 1 - 3 3 2 - 4 3 2 - 1 -
1% 1% 2% 1% - 2% 3% 1% 1% 1% - 1% 1% - 1% 1% 2% - 2% 2% 2% - 1% -
Kee[() up with the 14 17 5 12 - - 1 - - - - - - - 2 3 1 - 1 1 1 - - -
market/trend * 1% 1% B‘Z]% - - 1% - - - - - - - 1% 1% 1% - * 1% 1% - - -
Cheaper/More affordable 17 14 3 1 - 1 - - - - 1 - - 1 3 1 - - 4 1 1 - 2 1
1% * 1% * - I%% - - - - 1% - - 1% 1% * - - ﬁ% 1% 1% - 2% 1%
Other mentions 75 77 18 12 - 1 - - 3 3 4 - 4 3 11 23 - 2 4 5 2 3 2 2
2% 2% 3% 2% - 2% - - 2% 2% LGé% - 3% 2% 3% 7% - 2% 2% 3% 2% 3% 2% 2%
OBDHJILT

Proportions/Means: COIUmnSTeS_red (5% risk Tevel) - A/B - C/D - E/F - GIH - 11T - K/IL - M/N - O/P - Q/R - STT - UV - WIX - AJCTETG/TTKIMTOTQISTUIW - BID/FTHIITLINIPTRITIVIX
base

Overlap formulae used. * small
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Weighted Base
EXCLUSIVE (NET)

lllegible data

None

Don’t know

Declined to answer

Sigma

2 Aug 2016
Q830x1. To the best of your knowledge, why have new gTLDs been created? Table 128

GSU AFHRTV AGKQSU

Country
Asia Africa
2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
] 2016 Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
China China tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(®)] (0] © (H) 0} ) (K) (RN (D) N © P Q@ R) (S) M ) (2] (X)
551 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
150 8 14 20 74 92 16 25 30 36 99 97 18 7 34 36 15 19 27 33
27% 15% 14% 20% 42% 52% 16% 25% 23% 28% 30% 29% 18% % 16% 18% 15% 19% 25% 33%
RT R sceckmoosuw  sprrinprIVK R RT aeckqsu FRTV R R R G FHRTV
9 - - - - - - - - 2 1 1 1 1 3
2% - - - % 6% - - 1% - 5% 4% - - 1% 1% 1% 1% 1% 3%
ACGKMQSUW BDHLNRTV AGKMQS BDHLNRT
111 6 13 19 53 75 13 22 20 28 39 51 14 7 27 33 14 16 23 28
20% 12% 13% 19% 30% 43% 13% 22% 15% 22% 12% 15% 14% % 13% 17% 14% 16% 22% 28%
R R acecrmoosu  mormuprTv R R R R OS FPRTV
30 2 1 1 8 6 3 3 9 8 43 33 4 - 5 2 - 2 3 2
5% 4% 1% 1% 5% 3% 3% 3% 7% 6% 13% 10% 4% - 2% 1% - 2% 3% 2%
RT U GSU HRT aceikqsuw BOHILRTVX RU

690 68 125 118 195 193 108 126 147 145 378 420 127 123 280 267 130 128 127 121
125% 131% 123% 117% 111% 110% 107% 125% 113% 113% 116% 127% 126% 123% 135% 134% 129% 127% 120% 121%
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Base: All Qualified Respondents

Unweighted Base

.news

.email

.online

link

.website

.site

.space

.club

.guru

.photography

.pics

.top

Xyz

.realtor

.wang

Foshan

Q800. Which of the following new gTLDs, if any, have you heard of?
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Table 129

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
- 1253 - 252 - 27 - 44 - 45 - 29 - 57 - 130 - 59 - 108 - 36 - 47
- 37% - 46% - 52% - 44% - 26% - 29% - 45% - 39% - 59% - 54% - 36% - 47%
Al BJL EBJL GJL | K MJL oJ QBDHILNPY SBDJLPV V] WBJL
1269 1227 250 243 30 28 31 31 9 41 28 28 51 56 160 140 34 34 66 69 24 33 46 49
38% 37% 45% 44% 58% 54% 30% 31% 22% 23% 28% 28% 39% 44% 49% 42% 34% 34% 32% 35% 24% 33% 43% 49%
IKU J AGIKQSU BHJILTV AGIKMQsU BHJLRTV U HJL AcikQsu BHJL | | J IKSU BHILRTV
- 1142 186 24 - 27 - 29 - 23 - 53 - 142 - 36 - 89 - 31 - 45
- 34% 34% - 46% - 27% - 16% - 23% - 41% - 43% - 36% - 45% - 31% - 45%
JL CJL EHJL GJ | K MHJL OBDHJILV QJL SBDHJLV [UN] WBDHJLV
1121 1118 213 228 26 25 33 42 45 47 42 30 47 45 133 112 32 46 77 62 21 29 47 50
33% 33% 39% 41% 50% 48% 32% 42% 26% 27% 42% 30% 36% 35% 41% 34% 32% 46% 37% 31% 21% 29% 44%  50%
U AlU BILPTV AGIQU BJILPTV J U U AlU QBJILPTV 1] AlIU BILNPTV
- 886 - 143 21 - 27 - 28 - 24 - 25 - 107 - 27 - 44 - 22 - 34
- 26% - 26% - 40% - 27% - 16% - 24% - 20% - 32% - 27% - 22% - 22% - 34%
Al CcJ EBDILNTV GJ | K M OBDINTV QJ S U WINT
- 862 - 123 - 21 - 30 - 28 - 28 - 16 - 107 - 39 - 57 - 28 - 28
- 26% - 22% - 40% - 30% - 16% - 28% - 13% - 32% - 39% - 29% - 28% - 28%
ADJN CN EBDJN GJIN | KIN M OBDJN QBDJN SIN UJN WJIN
- 700 - 152 - 6 - 20 - 15 - 11 - 27 - 66 - 22 - 57 - 12 - 13
- 21% - 28% - 12% - 20% - 9% - 11% - 21% - 20% - 22% - 29% - 12% - 13%
AJLVX CBFILPVX E GJ | K MJL oJL QJL SBFILPVX U W
861 676 206 197 15 13 21 22 20 18 30 23 49 38 90 71 31 24 35 37 12 9 24 18
26% 20% 37% 36% 29% 25% 21% 22% 11% 10% 30% 23% 38% 30% 28% 22% 31% 24% 17% 19% 12% 9% 23% 18%
BISU IV AGIOSUW  BraLpRTVX U hY I hY 1ISU IV aciosuw BITVX  ISU N Isu hY v U
720 511 85 79 11 1 23 18 10 6 12 6 39 18 107 108 26 25 59 54 21 23 21 7
21% 15% 15% _ 14% 21% 2% 23% _ 18% 6% 3%  12% 6% 30% 14% 33% 33% 26% 25% 29% 27% 21% 23% 20% %
BCIK FJLX I FILX Fl IK  FILX NACIK FJL ACGIKUW BDFHILNX CIK BDFILNX  ACIK BDFILNX | BDFJLX Xl
638 491 101 96 9 10 21 14 13 9 12 9 27 28 65 27 26 22 27 15 10 23 8
19% 15% 18% 17% 17% 19% 21% 14% 7% 5% 12% 9% 21% 22% 29% _ 20% 27% 26% 11% 14% 15% 10% 22% 8%
BIS J IS BJILX | IX IS J IS BILTVX pPaciksu BJILVX AIKSU spHiLtvx J | XIS
- 485 - 107 - 12 - 12 - 13 - 7 - 14 - 79 - 8 - 28 - 19 - 14
- 14% - 19% - 23% - 12% - % - 7% - 11% - 24% - 8% - 14% - 19% - 14%
AJL CBILNR EJLNR G | K M OBHILNRTX Q SJ UJLR w
- 466 - 186 - 16 - 14 - 23 - 12 - 24 37 - 19 - 10 - 5 - 14
- 14% - 34% - 31% - 14% - 13% - 12% - 19% - 11% - 19% - 5% - 5% - 14%
ATV CBHILNPRTVX EBHILPTVX GTV ITv KT MPTV oT QPTV S V] WTV
464 443 114 95 13 7 10 15 38 32 13 6 19 16 45 63 12 25 20 35 4 11 14 13
14% 13% 21% 17% 25% 13% 10% 15% 22% 18%  13% 6% 15% 13% 14% 19% 12% 25% 10% 18% 4% 11% 13% 13%
U L AcoqQsu BL AGoQsu L AGcoqQsu BL U U 6] BL U QBLNVX SL U
399 258 80 63 5 7 8 7 4 7 1 14 11 56 43 8 6 16 12 4 10 3 1
12% 8% 15% 11%  10% - % 8% 4% 2% 7% 1% 11% 9% 17%  13% 8% 6% 8% 6% 4% _ 10% 3% 1%
BIUW  FJLX aciksuw BFJLTX F FJILX L IW  FILX acikesuw BFJILTX LX FJILX
124 110 124 110 - - - - - - - - - - - - - - - - - - - -
4% 3% 23% 20% - - - - - - - - - - - - - - - - - - - -
GKuMOQSUW T sccimoosuw  BrHILNPRTVX
- 82 82 - - - - - - - - - - - - - - - - - - - -
2% - 15% - - - - - - - - - - - - - - - - - - - -
AJPT CBFHILNPRTYX

roportions/Means: Columns Teste
Overlap formulae used. * small base
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Base: All Qualified Respondents

Q800. Which of the following new gTLDs, if any, have you heard of?
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Table 129

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
Unweighted Base 3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
.tokyo - 70 - - - - - - - 70 - - - - - - - - - - - - - -
- 2% - - - - - - - 40% - - - - - - - - - - - - - -
ADPT IBOFHLNPRTVX
.delhi - 59 - - - - - - - - - - - - - 59 - - - - - - - -
- 2% - - - - - - - - - - - - - 18% - - - - - - - -
AD OBOFHILNRTVX
.xn-55gx5d (Chinese for 115 47 115 47 - - - - - - - - - - - - - - - - - - - -
company) 3% 1%  21% 9% - - - - - - - - - - - - - - - - - - - -
BIMOS P oseciaoosun seraLpRTV
.xn-ses554¢ (Chinese for 114 37 114 37 - - - - - - - - - - - - - - - - - - - -
network address) 3% 1% 21% 7% - - - - - - - - - - - - - - - - - - - -
BIMOS oheciuoosN BHILNPRTVX
.berlin 41 32 - - - - - - - - - - - - - - - - - - - - - -
1% 1% - - - - - - - - - - - - - - - - - - - - - -
co D
.seoul - 28 - - - - - - - - 28 - - - - - - - - - - - -
- 1% - - - - - - - - - 28% - - - - - - - - - - - -
AD KEDFHINPRTVX
.paris - 28 - - - - - - - - - - - - - - - - - - - - - -
P - 1% - - - - - - - - - - - - - - - - - - - - - -
AD
.cairo - 26 - - - - - - - - - - - - - - - - - - - - - 26
- 1% - - - - - - - - - - - - - - - - - - - - - 26%
AD WEDFHILNPRTV
.bogota - 26 - - - - - - - - - - - - - - - - - - - - -
- 1% - - - - - - - - - - - - - - - - - - - - - -
AD
.nyc 1 23 - - - - - - - - - - - - - - - - - - - - - -
2% 1% - - - - - - - - - - - - - - - - - - - - - -
BCOS
.rio - 21 - - - - - - - - - - - - - - - - - - - - - -
- 1% - - - - - - - - - - - - - - - - - - - - - -
A
.capetown - 20 - - - - - - - - - - - - - - - - - - - 20 - -
- 1% - - - - - - - - - - - - - - - - - - - 20% - -
A UBDFHILNPRTX
.london 96 20 - - - - - - - - - - - - - - - - - - - - - -
3% 1% - - - - - - - - - - - - - - - - - - - - - -
BCIOS
.jakarta - 19 - - - - - - - - - - - - - - - 19 - - - - - -
- 1% - - - - - - - - - - - - - - - 19% - - - - - -
A QEDFHILNPTUX
.toronto - 18 - - - - - - - - - - - - - - - - - - - - - -
- 1% - - - - - - - - - - - - - - - - - - - - - -
.MOCKBa - 18 - - - - - - - - - - - 18 - - - - - - - - - -
- 1% - - - - - - - - - - - 14% - - - - - - - - - -
A MEDFHILPRTYX
.abuja - 17 - - - - - - - - - - - - - - - - - 17 - - - -
- &% - - - - - - - - - - - - - - - - - 9% - - - -

roportions/Means: Columns Teste
Overlap formulae used. * small base
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Base: All Qualified Respondents

Unweighted Base
.manilla

.istanbul

.cordoba

.warszawa

.hanoi

.roma

.guadalajara

.ovh

.madrid

| am not aware of any of
these

Not Sure

TOTAL AWARENESS
(NET)

AWARENESS OF

GLOBAL (NET)

TOTAL ADDED
AWARENESS (NET)

AWARENESS OF
GLOBAL ADDED (NET)

TOTAL CONSISTENT
AWARENESS (NET)

AWARENESS OF
GLOBAL CONSISTENT
(NET)

Q800. Which of the following new gTLDs, if any, have you heard of?
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Table 129

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
3357 3349 550 551 52* 52* 102 101 176 176 101 101 130 128 325 330 101 100 207 200 101 101 106 100
- 16 - - - - - 16 - - - - - - - - - - - - - - - -
- * - - - - - 16% - - - - - - - - - - - - - - - -
A GBDFILNPRTVX
- 13 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
A
- 10 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
A
- 9 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
A
- 9 - - - 9 - - - - - - - - - - - - - - - - - -
- * - - - 17% - - - - - - - - - - - - - - - - - -
A EBOHILNPRTVX
- 8 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
A
- 7 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
A
9 6 - - - - - - - - - - - - - - - - - - - - - -
* * - - - - - - - - - - - - - - - - - - - - - -
- 5 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
A
1182 809 118 72 7 4 43 16 90 55 38 31 37 30 86 54 36 13 87 46 55 31 32 12
35% 24% 21% 13% 13% 8% 42% 16% 51% 31% 38% 31% 28% 23% 26% 16% 36% 13% 42% 23% 54% 31% 30% 12%
BCEO DFHPRX D HCEMO sncexmoow BDFHPRX ~ CEO DFHPRX E DFRX PE RCE Tacemow  DFRX vaceaoosw DFHPRX XE
13 - - - - - 2 - - - - - 1 - 1 - - - - - - -
* - 1% - - - - - 1% - - - - - * - 1% - - - - - - -
B DA
2162 2540 426 479 45 48 59 85 84 121 63 70 93 98 238 276 64 87 120 154 46 70 74 88
64% 76% 77% 87% 87% 92% 58% 84% 48% 69% 62% 69% 72% 77% 73% 84% 63% 87% 58% 77% 46% 69% 70% 88%
SU AJ AGIKQSU CBILNTV scikmogsuw BILNTV JLV | U GISU AGIKSU OBJLV IU QBILNTV U S U ISU wBJLNTV
99 2487 397 467 45 48 85 84 107 63 68 93 98 238 275 64 87 120 154 46 69 74 88
63% 74% 72% 85% 87% 92% 58% 84% 48% 61% 62% 67% 72% 77% 73% 83% 63% 87% 58% 77% 46% 68% 70% 88%
U AJ AGIKSU CBILNTV scokuoosuw BILNTV JLV | U AGISU J AGIKSU OBJLV IU QBILNTV U SJ U ISU wBJLNTV
- 2228 427 - 43 - 78 - 10 - 59 - 88 - 242 - 76 - 140 - 63 - 77
- 67% 7% - 83% - 7% - 60% - 58% - 69% - 73% - 76% - 70% - 62% - 77%
A CBILNTV EBJLV GBJLV | K M OBJLV QBJLV SJL V] WBJLV
- 2152 - 417 - 43 - 76 - 82 - 53 - 87 - 236 - 75 - 140 - 60 - 72
- 64% - 76% - 83% - 75% - 47% - 52% - 68% - 2% - 75% - 70% - 59% - 72%
AJL CBJLV EBJLNV GBJLV | K MJL OBJLV QBJLV SJL uJ WJL
2162 2147 426 426 45 43 59 72 84 81 63 54 93 91 238 235 64 81 120 129 46 52 74 79
64% 64% 77% 77% 87% _83% 58% 71% 48% 46% 62% 53% 72% 71% 73% 71% 63% 81% 58% 65% 46% 51% 70% _ 79%
ISU JLV AGIKQSU BJILPTV scikmoosuw BJILTV JLV U GISU JLV AGIKSU BJLV U QBILTV U Vv ISU BJILTV
2099 2107 397 407 45 43 72 84 81 63 54 93 238 235 64 81 20 129 46 52 74 79
63% 63% 72% 74% 87% _83% 58% 71% 48% 46% 62% 53% 72% 71% 73% 71% 63% 81% 58% 65% 46% 51% 70% _ 79%
U JLV AGIKSU BJILTV sccrmosw BILTV JLV U AGISU JLV AGIKSU BJLV IU QBILTV U Vv ISU BJILTV

roportions/Means: Columns Testel
Overlap formulae used. * small base
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Base: All Qualified Respondents

Unweighted Base

AWARENESS O
GEO-SPECIFIC (NET)

AWARENESS OF
GEO-SPECIFIC ADDED
(NET)

AWARENESS OF

GEO-

O-SPECIFIC
CONSISTENT (NET)

Sigma

Q800. Which of the following new gTLDs, if any, have you heard of?

Country
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Table 129

Asia

Africa

2016

. Total

Regi- Regi-
stra- stra- 2015 2016
nts nts China China

2016 South South
ppines ppines Japan Japan Korea Korea

2016

2015 2016 2015
Russia Russia India

2016 2015 2016 2015 2016
Indo- Nige- Nige- South South 2015 2016
nesia ria ria Africa Africa Egypt Egypt

w & © O
3357 3349 550 551

419 677 224 175
12% 20% 41% 32%
EcKmogsuw AT orcamuoosun BFHNPRTV

- 509 - 82
- 15% - 15%
AT CT
419 216 224 141
12% 6% 41% 26%
secimogsuw  HILNPRTVX  pAEGIKMOQSUW  BFHILNPRTVX

7237 12111 1526 = 2498
216% 362% 277% 453%

264
150%

)

176

70
40%

IBFHLNPRTVX

70
40%

IBDFHLNPRTVX

463 182
263% 180%

L

101

28
28%

KHNPT

28
28%

KBDHNPT

296
293%

™M Ny (O

130 128 325

- 1aw -
M

- 18
- 14% -
M

283 476 772
218% 372% 238%

2015
2016 Indo-
India nesia
(P) Q
330 101
59 -
18% -
oT
59 -
18% -
oT

1383 207
419% 205%

R) () m o v W (X)

100 207 200 101 101 106 100

19 - 1 - 20 - 26
19% - 9% - 20% - 26%
qt S at WNT
19 - 1 - 20 -

19% - 9% - 20% 58%
qt S at " WEDNT

428 382 752 156 329 210 379
428% 185% 376% 154% 326% 198% 379%

Proportions/Means: COIumns'ﬁlegléd (5% risk Tevel) - A/B - C/D - E/F - G/H - 1T - K/L - M/N - O/P - Q/R - ST - UV - WIX - AJCTETG/TTRKIMTOTQISTUIW - BID/FTHIITLINIPTRITIVIX
ase

Overlap formulae used

smal




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: Heard Of New gTLDs

Q807. And have you personally registered a domain name using any of these new gTLDs?
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Table 130

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
Unweighted Base - 2540 B 479 B 48* B 85* *x 121 *x 70* B 98* B 276 B 87* B 154 *x 70* B 88*
.email - 387 - 80 - 11 - 7 - 7 - 9 - 15 - 57 - 9 - 13 - 12 - 16
- 15% - 17% - 23% - 8% - 6% - 13% - 15% - 21% - 10% - 8% - 17% - 18%
JT HIT HIT J BHIRT J JT
.photography - 64 - 12 - - - 1 - 1 - 1 - 1 - 19 - 1 - 1 - 2 - -
- 3% - 3% - - - 1% - 1% - 1% - 1% - 7% - 1% - 1% - 3% - -
BDHJINRTX
link - 154 - 42 - 1 - 5 - 2 - 3 - 1 - 19 - 9 - 3 - 4 - 12
- 6% - 9% - 2% - 6% - 2% - 4% - 1% - 7% - 10% - 2% - 6% - 14%
JINT BINT INT INT BFJLNPT
.guru - 72 - 22 - 1 - 2 - 1 - - - - - 17 - 5 - 3 - 3 - -
- 3% - 5% - 2% - 2% - 1% - - - - - % 6% - 2% - 4% - -
BNX BJLNTX JLNX N
.realtor - 1 - 13 - - - - - 1 - - - - - 5 - 1 - 1 - - - -
- 1% - g% - - - - - 1% - - - - - 2% - 1% - 1% - - - -
.club - 98 - 38 - 2 - 1 - 4 - 3 - 3 - 14 - 3 - - - 2 - 4
- 4% - 8% - 4% - 1% - 3% - 4% - 3% - 5% - 3% - - - 3% - 5%
T BHT T T T T T T T T
Xyz - 70 - 14 - 2 - 5 - 1 - - - 1 - 13 - 4 - 4 - 2 - 1
- 3% - 3% - 4% - JE% - 1% - - - 1% - S% - 5% - 3% - 3% - 1%
.top - 79 - 43 - 1 - 2 - 2 - 2 - 2 - 7 - 1 - - - 2 - 4
- 3% - 9% - 2% - 2% - 2% - 3% - 2% - 3% - 1% - - - 3% - 5%
T BHINPRT T T T T
.pics - 72 - 25 - - - 1 - 2 - - - - - 15 - 1 - 2 - 3 - 2
- 3% - 5% - - - 1% - 2% - - - - 5% - 1% - 1% - 4% - 2%
BNT BLNT N
.online - 227 - 47 - 3 - 4 - 3 - 5 - 4 - 49 - 6 - 10 - 4 - 13
- 9% - 10% - 6% - 5% - 2% - % - 4% - 18% - 7% - 6% - 6% - 15%
J J BDFHILNRTV HINT
.space - 97 - 30 - - - 1 - 2 - 1 - 1 - 14 - 2 - 3 - 2 - 1
- 4% - 6% - - - 1% - 2% - 1% - 1% - 5% - 2% - 2% - 3% - 1%
BINT
.website - 169 - 32 - 4 - 6 - 4 - 5 - 2 - 27 - 5 - 10 - 5 - 4
- % - 7% - 8% - % - 3% - % - 2% o }’3% - 6% - 6% - % - 5%
.news - 157 - 59 - 1 - 3 - 8 - 5 - 4 - 28 - 7 - 4 - 4 - 6
- 6% - 12% - 2% - 4% - % - % - 4% - 10% - 8% - 3% - 6% - 7%
BFHNT BT
.site - 126 - 22 - 2 - 2 - 3 - 2 - 1 - 3 - 7 - 3 - 3 - 5
- 5% - 5% - 4% - 2% - 2% - 3% - 1% - 8% - 8% - 2% - 4% - 6%
BDJINT NT
.toronto - 1 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
.guadalajara - % - - - - - - - - - - - - - - - - - - - - - -

roportions/Means: Columns Teste % TisK Tevel) - - ~EIF-GH-TIJ-RIL-M
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Base: Heard Of New gTLDs

Q807. And have you personally registered a domain name using any of these new gTLDs?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016

nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)

Unweighted Base % 2540 479 %4 B - 121 o 70% %ok 276 B 14 154 o 70% R -

.-roma - - - - - - - - - - - - - - - - - - - - - - - -

.istanbul - 1 - - - - - - - - - - - - - - - - - - - - - -

- * - - - - - - - - - - - - - - - - - - - - - -

.madrid - - - - - - - - - - - - - - - - - - - - - - - -

.warszawa - - - - - - - - - - - - - - - - - - - - - - - -

-paris : 3 : : : : : : : : : : : : : : : : : : : : : :

Foshan - 23 23 - - - - - - - - - - - - - - - - - - - -

- 1% 5% - - - - - - - - - - - - - - - - - - - -

BHINPRTX
.hanoi - 1 - - - 1 - - - - - - - - - - - - - - - - - -
- * - - - 2% - - - - - - - - - - - - - - - - - -
BDP
.manilla - 1 - - - - - 1 - - - - - - - - - - - - - - - -
- * - - - - - 1% - - - - - - - - - - - - - - - -
BD

.tokyo - 11 - - - - - - - 11 - - - - - - - - - - - - - -

- * - - - - - - - 9% - - - - - - - - - - - - - -

.seoul - 3 - - - - - - - - - - - - - - - - - - - - -

- * - - - - - - - - - 4% - - - - - - - - - - - -

BDJINPT
.MOCKBa - 4 - - - - - - - - - - - 4 - - - - - - - - -
- * - - - - - - - - - - - 4% - - - - - - - - - -
BDJPT

.delhi - 17 - - - - - - - - - - - - - 17 - - - - - - - -

- 1% - - - - - - - - - - - - - 6% - - - - - - - -

.jakarta - 3 - - - - - - - - - - - - - - - - - - - - -

- * - - - - - - - - - - - - - - - 3% - - - - - -

BDJPT
.abuja - 1 - - - - - - - - - - - - - - - - - 1 - - - -
- * - - - - - - - - - - - - - - - - - 1% - - - -
B
.capetown - 1 - - - - - - - - - - - - - - - - - - - 1 -
- * - - - - - - - - - - - - - - - - - - - 1% - -
BDP

.cairo - 8 - - - - - - - - - - - - - - - - - - - - - 8
- * - - - - - - - - - - - - - - - - - - - - - 9%

.bogota - 4 - - - - - - - - - - - - - - - - - - - - - -
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Base: Heard Of New gTLDs

Unweighted Base
.cordoba

.rio
.berlin
.ovh
.london
.nyc
.wang

.xn-ses554q (Chinese for
network address)

.xn-55gx5d (Chinese for
company)

| have not registered a
new gTLD domain

None of these, but | have
rgﬁ_lstered a different new
gTLD

TOTAL REGISTERED
(NET)

REGISTERED GLOBAL
(NET)

REGISTERED
GEO-SPECIFIC (NET)

Sigma

Q807. And have you personally registered a domain name using any of these new gTLDs?

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
S 2540 sk 479 ok 48* %k 85* ok 121 ok 70* ok o8* sk 276 ek 87+ _xk 154 ok 70* ok 88+
- 1 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
- 2 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
- 1 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
- 1 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
- 2 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
- 1 - - - - - - - - - - - - - - - - - - - - - -
- * - - - - - - - - - - - - - - - - - - - - - -
- 29 - 29 - - - - - - - - - - - - - - - - - - - -
- 1% - 6% - - - - - - - - - - - - - - - - - - - -
- 4 - 4 - - - - - - - - - - - - - - - - - - - -
- * - 1% - - - - - - - - - - - - - - - - - - - -
B
- 7 - 7 - - - - - - - - - - - - - - - - - - - -
- * - 1% - - - - - - - - - - - - - - - - - - - -
BP
- 1643 - 255 - 28 - 64 - 96 - 48 - 73 - 143 - 5. - 126 - 52 - 53
- 65% - 53% - 58% - 75% - 79% - 69% - 74% - 52% - 61% - 82% - 74% - 60%
DP BDFPRX BDFPRX DP BDFPX BDFLPRX DP
- 32 - - 1 - 1 - - - - - 1 - 4 - 1 - 2 - 2 - -
- 1% - - - 2% - 1% - - - - - 1% - 1% - 1% - 1% - 3% - -
D D D D D D D D
- 897 - 224 - 20 - 21 - 25 - 22 - 25 - 133 - 34 - 28 - 18 - 35
- 35% - 47% - 42% - 25% - 21% - 31% - 26% - 48% - 39% - 18% - 26% - 40%
HINT BHJILNTV HINT T BHILNTV HIT HINT
- 840 - 214 - 19 - 20 - 19 - 22 - 23 - 128 - 31 - 26 - 16 - 35
- 33% - 45% - 40% - 24% - 16% - 31% - 23% - 46% - 36% - 17% - 23% - 40%
INT BHJILNTV INT JT BHILNTV JT HINTV
- 578 - 170 - 10 - 9 - 18 - 13 - 12 - 90 - 23 - 18 - 10 - 26
- 23% - 35% - 21% - 11% - 15% - 19% - 12% - 33% - 26% - 12% - 14% - 30%
HINT BFHILNTV BHILNTV HINT HINTV
- 3611 - 797 58 - 106 - 148 - 87 - 113 - 471 - 118 - 186 - 103 - 129
- 142% - 166% - 121% - 125% - 122% - 124% - 115% - 171% - 136% - 121% - 147% - 147%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/C - M/N - O/P - Q/R - S/T - U/V - WIX - AICTETGITTKIMIOIQISTUIW - BID/FTHIIILINIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Base: Registered New gTLDs And Registered More Than One

Q809. Of the (...) domains you have registered, how many are of these new gTLDs?

Page 163

2 Aug 2016
Table 131

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016

stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016

nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)

Unweighted Base Kk 693 kK 178 kK 14%* kK 19%* k% 16%* Kk 15%* kK 2%k kK 98* kK 25%* kK 2% Kk 15%* K 32%

1 - 358 - 116 - 13 - 5 - 12 - 7 - 12 - 47 - 13 - 14 - - 12
- 52% T g F@)fz% - 93% - 26% - 75% - 47% - 55% - 48% - 52% - 67% - 47% - 38%

2-3 - 238 - 50 - 1 - 9 - 3 - 6 - 8 - 36 - 10 - 5 - 4 - 13
- 36% - 28% - 7% - 47% - 19% - 40% - 36% - 37% - 40% - 24% - 27% - 41%

4-5 - 39 - 5 - - - - - 1 2 - 1 - 5 - 2 - - 2 - 1
- S% - 3% - - - - - 6% - 13% - 5% - 5% - 8% - - - 13% - 3%

6 or more - 58 - 7 - - - 5 - - - - - 1 - 10 - - - 2 - 2 - 6
- 8% - 4% - - - 26% - - - - - 5% - 10% - - - 10% - 13% - 19%

D D BD

MEAN - 4.[2) - 1.7 - 11 - 53 - 1.6 - 21 - 1.8 - 4.3 - 18 - 4.1 - 12.2 - 5.8

STD. DEV. - 17.01 - 1.67 - 0.27 - 6.72 - 1.03 - 1.39 - 1.33 - 1457 - 1.08 - 8.77 - 38.19 - 1257

STD. ERR. - 0.65 - 0.13 - 0.07 - 1.54 - 0.26 - 0.36 - 0.28 - 1.47 - 0.22 - 1.91 - 9.86 - 2.22

MEDIAN - 1 - 1 - 1 - 2 - 1 - 2 - 1 - 2 - 1 - 1 - 2 - 3

Sigma - 693 - 178 14 - 19 - 16 - 15 - 22 - 98 - 25 21 - 15 - 32
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%
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Q812. Would you say that your primary reason for a registering new gTLD was?

Base: Registered New gTLDs

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili- Phl|l- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
UnWeighted Base kK 896 kK 223 k% 20** kK 21** kk 25** kK 22** kK 25** kK 133 k% 34* Kk 28** kK 18*9{ kK 35*
To protect my existing - 534 - 142 - 12 - 14 - 16 - 10 - 13 - 75 - 17 - 18 - 9 - 19
domain(s) and ensure no - 60% - 64% - 60% - 67% - 64% - 45% - 52% - 56% - 50% - 64% - 50% - 54%
one else got a domain
similar to one | already
have registered
Because they will appeal - 305 - 76 - 8 - 5 - 7 - 12 - 8 - 53 - 15 - 7 - 6 - 11
to netw Internet users or - 34% - 34% - 40% - 24% - 28% - 55% - 32% - 40% - 44% - 25% - 33% - 31%
new
custo)r,npers -they will be
effective and provide
benefits
Because the name |, - 57 - 5 - - - 2 - 2 - - - 4 - 5 - 2 - 3 - - 5
wanted was not available - 6% - 2% - - - 10% - 8% - - - 16% - 4% - 6% - 11% - 17% - 14%
usmg one of the older D DP
Sigma - 896 - 223 - 20 - 21 - 25 - 22 - 25 - 133 - 34 - 28 - 1 - 35
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: C

Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing

OlumnSTes_red (5% risk Tevel) - A/B - C/D - EJF - G/H - 11T - K/L - M/N - O/P - Q/R - ST - U/V - WX - AJCTETG/TTKIMIOTQISTUIW - BID/FTHIITLINIPTRITIVIX
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Base: Registered New gTLDs

Unweighted Base

TOP 2 BOX (NET)

Applies to ALL of my
new gTLD registrations

Applies to SOME of my
new gTLD registrations

DOES NOT apply to any
of my new gTEB
registrations

Sigma

Q813_1. Please indicate how each of the following statements apply to your registration of new gTLDs?

1. | gave up a legacy gTLD registration when | registered the new gTLD
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Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
*x 897 xk 224 ek 0w ek o Sk oGk Sk pokk ek oGk xk 133 xk 34+ ek ogw e ge ek 35+
- 570 - 173 - 14 - 17 13 - 16 - 12 89 - 26 - 15 13 - 19
- 64% - BFZ)7(% - 70% - 81% - 52% - 73% - 48% - 67% - 76% - 54% - 2% - 54%
- 166 - 41 - 1 - 4 - 1 - 1 - 5 - 42 - 11 - 6 4 - 3
- 19% - 18% - 5% - 19% - 4% - 5% - 20% - 32% - 32% - 21% - 22% - 9%
BDX BX
- 404 - 132 - 13 - 13 - 12 - 15 - 7 - 47 - 15 - 9 9 - 16
- 43% - é:g% - 65% - 62% - 48% - 68% - 28% - 35% - 44% - 32% - 50% - 46%
- 327 - 51 - 6 - 4 - 12 - 6 - 13 - 44 - 8 - 13 5 - 16
- 3[6)% - 23% - 30% - 19% - 48% - 27% - 52% - 38% - 24% - 46% - 28% - 48%
- 897 - 224 - 20 - 21 - 25 - 22 - 25 - 133 - 34 - 28 - 18 - 35
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E[F - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: Registered New gTLDs

Unweighted Base

TOP 2 BOX (NET)

Applies to ALL of my
new gTLD registrations

Applies to SOME of my
new gTLD registrations

DOES NOT apply to any
of my new gTEB
registrations

Sigma

2. | kept an existing gTLD registration(s) similar to the new gTLD

Country

Q813_2. Please indicate how each of the following statements apply to your registration of new gTLDs?
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Africa

ppines ppines Japan

2015 5
Russia Russia

2015
India

2016 2015 2016
Nige- South South 2015 2016
ria Africa Africa Egypt Egypt

897

755
84%

271
30%

484
54%

142
16%
D

897
100%

(M)

()

_kx

m v W (X)

28%* ek 18%+ ek 35+
18 - 14 - 27
64% - 78% - 7%

8 - 8 - 7
29% - 44% - 20%
10 - 6 - 20
36% - 33% - 57%
10 - 4 - 3
36% - 22% - 28%
28 - 18 - 35

100% - 100% - 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: Registered New gTLDs

Unweighted Base

TOP 2 BOX (NET)

Applies to ALL of my
new gTLD registrations

Applies to SOME of my
new gTLD registrations

DOES NOT apply to any
of my new gTEB
registrations

Sigma

Q813_3. Please indicate how each of the following statements apply to your registration of new gTLDs?

3. This was a completely new registration, no prior domain was registered for this use
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Country
Asia Africa
i
otal
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
*x 897 xk 224 ek 0w ek o Sk oGk Sk pokk ek oGk xk 133 xk 34+ ek ogw e ge ek 35+
- 733 - 193 - 16 - 19 14 - 19 - 20 - 116 - 26 - 16 14 - 31
- 82% - Bg% - 80% - 90% - 56% - 86% - 80% - 87% - 76% - 57% - 78% - 89%
- 312 - 82 - 2 - 7 - 3 - 6 - 7 - 57 - 11 - 6 8 - 14
- 35% - 37% - 10% - 33% - 12% - 27% - 28% - 43% - 32% - 21% - 44% - 40%
- 421 - 111 - 14 - 12 - 11 - 13 - 13 - 59 - 15 - 10 6 - 17
- 47% - 50% - 70% - 57% - 44% - 59% - 52% - 44% - 44% - 36% - 33% - 49%
- 164 - 31 - 4 - 2 - 11 - 3 - 5 - 17 - 8 - 12 4 - 4
- 13% - 14% - 20% - 10% - 44% - 14% - 20% - 13% - 24% - 43% - 22% - 11%
- 897 - 224 - 20 - 21 - 25 - 22 - 25 - 133 - 34 - 28 - 18 - 35
- 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100% - 100%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIJILINIPIRITIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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Base: Has Not Registered New gTLDs

Q827. Have you considered switching from your existing registered domain name to one of the new gTLDs?
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili- Phl|l- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) VW X)
Unweighted Base - 1643 B 255 SRR 28 B 64* *x 96* - 48* B 73* B 143 B 53* B 52* B 53*%
YES (NET) - 694 - 163 - 14 - 37 - 30 - 23 - 34 - 78 - 34 - 8 - 22
- 42% - 64% - 50% - 58% - 31% - 48% - 47% - 55% - 64% - 15% - 42%
JTV BILNTVX BJTV \% TV JTV JTV BJTVX TV
Yes, | considered - 415 - 116 - 10 - 28 - 1 - 16 - 15 - 37 - 24 - 4 - 14
switching and may do so - 25% - 45% - 36% - 44% - 11% - 33% - 21% - 26% - 45% - 8% - 26%
JTV BINPTVX BINPTV JTV JTV BINPTVX JTV
Yes, | considered - 279 - 47 - 4 - 9 - 1 - 7 - 19 - 41 - 10 - 4 - 8
switching but decided not - 17% - 18% - 14% - 14% - 20% - 15% - 26% - 29% - 19% - 8% - 15%
to T T T BTV BDHTV
No, have not considered - 949 - 92 - 14 - 27 - 6 - 25 - 39 - 65 - 19 - 44 - 31
- 58% - 36% - 50% - 42% - 69% - 52% - 53% - 45% - 36% - 85% - 58%
DHPR BDHNPR D D BOHILNPRX DR
Sigma - - - 28 - 64 - 9 - 48 73 - 143 - 53 - 52 - 53
- 100% 100% - 100% - 100% - 100% - 100% 100% - 100% - 100% - 100% - 100%

Proporfions/Means: Columns Tested (5% sk [evel) - A7B - C/D - ETF -

Overlap formulae used. * small base; ** very small' base (under 30) |ne||g|ble for sig testing

7] -K/IL - M/N - O/P - Q/R - SIT - UV - WIX - AJCTETG/TTKIM/OIQISTUIW - BIDIFTHIIILINTPIRITINTX




J121866b - ICANN Global Study Wave 2 - Registrants
Nielsen

Banner 2

Base: Has Not Registered New gTLDs And Considered Switching

Q828. Why have you considered switching?
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Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ria ria Africa Africa Egypt Egypt
(A) ®) © (D) (E) () ©) G)] 0} ) (K) (DA (D) (N) ©) (P) Q (R) S) M L) VW X)
Unweighted Base k. 694 _kk 163 k. 14%* _kx 37* kK 30* kK 23%* kk 34* k. 78*% k. 34* _kk 20% kK g** >k 22%*
The new gTLDs are - 324 - 71 - 9 - 20 - 14 - 5 - 9 - 46 - 14 - 16 - 4 - 13
modern - 4’3‘% - 44% - 64% - 5£% - 47% - 22% - 26% - DSI?J% - 41% - 55% - 50% - 59%
New ?TLDS better target - 299 - 72 - 9 - 2. - 4 - 9 - 13 - 32 - 22 - 16 - 4 - 10
specific groups of - 43% - 44% - 64% - 59% - 13% - 39% - 38% - 41% 65% - 55% - 50% - 45%
people/communities J J BJ J J BDJNP
The new gTLDs are better - 293 - 57 - 8 - 2 - 5 - 7 - 15 - 35 - 24 - 12 - 2 - 2
focused on specific topics - 42% - 35% - 57% - 59% - 17% - 30% - 44% - 45% 71% - 41% - 25% - 9%
versus general uses DJ BDJ J J " BDINP
The new gTLDs will be - 267 - 61 - 7 - 1 - 8 - 7 - 8 - 35 - 16 - 9 - 3 - 13
more effective - 38% - 37% - 50% - 43% - 27% - 30% - 24% - 4'3% - 4&% - 31% - 38% - 59%
The new gTLDs are a - 258 - 74 - 4 - 1 - 7 - 8 - 11 - 32 - 16 - 5 - 2 - 11
good value/priced well - 37% - éi&]% - 29% - 38% - 23% - 35% - 32% - 41% - 47% - 17% - 25% - 50%
The new gTLDs allow - 232 - 51 - 7 - 1 - 5 - 4 - 14 - 32 - 19 - 7 - 2 - 7
more flexibility to use my - 33% - 31% - 50% - 51% - 17% - 17% - 41% - 41% - 56% - 24% - 25% - 32%
language in their names J BDJ J J BDJ
The new gTLDs allow a - 223 - 56 - 2 - 2 - 7 - 5 - 11 - 29 - 12 - 8 - 3 - 7
greater range of - 32% - 34% - 14% - 59% - 23% - 22% - 32% - 37% - 35% - 28% - 38% - 32%
characters/symbols in BDJINPR
their names
Something else - 4 - - - - - - - - - - - - - - - - - - - - -
- 1% - - - - - 3% - - - - - - - - - - - - - - - -
D
Sigma - 1900 - 442 46 - 136 - 50 45 - 81 - 241 - 123 73 20 - 63
- 274% - 271% - 329% - 368% - 167% - 196% - 238% - 309% - 362% - 252% - 250% - 286%

Proportions/Means: Columns Tested (5% risk 1evel) - A7B - C/D - ETF - G/H -
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.

17T - KIL - M/N - O/P - Q/R - ST - UV - WIX - AICTEIGITKIMIO/Q/STUIW - BIDIFTHIJILIN/PIRTTIVTX
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. . o . Q829. Why did you decide not to switch? Table 138
Base: Has Not Registered New gTLDs And Considered Switching But Did Not

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

() ® © O (E) ® G ¢ 0} ) (K) L MmN © A Q@ ® () m o v W (X)

Unweighted Base Kk 279 kK 47* kK Ax* kK el k% 19%* _x TH* kK 19%* kK 41* kK 10** kK 13%* Kk 43 K grr
Waiting until new gTLDs - 147 - 16 - 3 - 6 - 9 - 3 - 11 - 21 - 5 - - 2 - 5
get more popular - 58% - 34% - 75% - 67% - 47% - 43% - 58% - 51% - 50% - 62% - 50% - 63%
New gTLDs did not seem - 79 - 16 - - - 2 - 8 - 2 - 3 - 14 - 3 - 2 - 2 - 1
relevant to my needs - 28% - 34% - - - 22% - 42% - 29% - 16% - 34% - 30% - 15% - 50% - 13%
Cost to switch to new - 76 - 15 - 1 - 5 - 3 - 3 - 3 - 1 - 2 - 1 - 1 - 4
gTLDs was too high - 27% - 32% - 25% - 56% - 16% - 43% - 16% - 37% - 20% - 8% - 25% - 50%
New gTLDS will not be as - 61 - 16 - - - 1 - 2 - 1 - 2 - 12 - 4 - 3 - 1 - 3
effective as hoped - 22% - 3é1% - - - 11% - 11% - 14% - 11% - 29% - 40% - 23% - 25% - 38%
Something else - 7 - - - - - - - - - - - - - - - - - - - - -

- 3% R - - - - R - - - - R 11% - - - R - : - - : -
Sigma - 370 - 63 - 4 - 14 - 22 - 9 - 21 - 62 - 14 - 14 - 6 - 13

- 133% - 134% - 100% - 156% - 116% - 129% - 111% - 151% - 140% - 108% - 150% - 163%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 1T - K/IL - M/N - O/P - Q/R - STT - U/V - WX - AJCTETG/TTKIMIOTQ/STUIW - BID/FTHIIILINIPIRTTIVIX
Overlap formulae used. * small base; ** very small'base (under 30) ineligible for sig testing
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i . o Q831. Why have you not considered switching? Table 139
Base: Has Not Registered New gTLDs And Has Not Considered Switching

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie-  Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt

() ® © O (E) ® G ¢ 0} ) (K) L MmN © A Q@ ® () m o v W (X)

Unweighted Base k. 949 _kk Q2% k. 14%* _kx 27%* kK 66* kK 25%% kk 30% k. 65* k. 19%* _kk 97* kK 44* ok 31*
We are satisfied with the - 482 - 31 - 7 - 13 - 23 - 10 - 31 - 43 - 12 - 52 - 25 - 14
performance of our - 51% - 34% - 50% - 48% - 35% - 40% - 79% - 66% - 63% - 54% - 57% - 45%
domains on existing DJ BDJTVX BDJ DJ DJ
gTLDs
Just not a high enough - 360 - 54 - 5 - 10 - 24 - 6 - 11 - 23 - 10 - 30 - 17 - 14
business priority for us at - 38% - 59% - 36% - 37% - 36% - 24% - 28% - 35% - 53% - 31% - 39% - 45%
this time BINPTV
New gTLDs are too new - 210 - 25 - 5 - 9 - 15 - 6 - 9 - 22 - 5 - 31 - - 11
and need to be proven - 22% - 27% - 36% - 33% - 23% - 24% - 23% - 34% - 26% - 32% - 7% - 35%
\Y \Y \% \Y BV BV \Y
Cost to switch to new - 111 - 16 - 1 - 6 - 12 - 2 - 3 - 5 - - - 7 - 6 - 5
gTLDs is too high - 12% - 117_% - 7% - 22% - 1_?_% - 8% - 8% - 8% - - - 7% - 14% - 16%
New gTLDS will not be as - 86 - 16 - - - 6 - 6 - 5 - 2 - 9 - 4 - 3 - 1 - 3
effective as hoped - 9% - 17% - - - 22% - 9% - 20% - 5% - 14% - 21% - 3% - 2% - 10%
T BTV TV

Something else - 71 - 3 - 1 - - - 5 - 3 - - - 1 - 1 - 7 - 4 - 2

- 7% - 3% - 7% - - - 8% - 12% - - - 2% - 5% - 7% - 9% - 6%
Sigma - 1320 - 145 - 19 - 44 - 85 - 32 - 56 - 103 - 32 - 130 - 56 - 49

- 139% - 158% - 136% - 163% - 129% - 128% - 144% - 158% - 168% - 134% - 127% - 158%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - EJF - G/H - 11T - K/C - M/N - O/P - Q/R - S/T - U/V - WIX - AICIETGITTKIMIOIQISTUIW - B/D/FTHIIIL/NIPTRITIVIX
Overlap formulae used. * small base; ** very small' base (under 30) ineligible for sig testing
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Base: Has Heard Of New gTLDs (Variable Bases)

.email

.photography

Jlink

.guru

.realtor

.club

Xyz

.top

.pics

.online

.space

.website

.news

.site

.toronto

.guadalajara

Q820. If you were setting up a new website in the next 6 months, how likely would you be to consider the following new gTLDs?
SUMMARY TABLE OF TOP 2 BOX

Country
Asia Africa
2016
. Total
Regi- Regi- 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
stra- stra- 2015 2016  Vie- Vie- Phili-  Phili- 2015 2016 South South 2015 2016 2015 2016 Indo- Indo- Nige- Nige- South South 2015 2016
nts nts China China tnam tnam ppines ppines Japan Japan Korea Korea Russia Russia India India nesia nesia ra ria Africa Africa Egypt Egypt
(A) B © (D) (E) (F) ©) (H) 0} ) (K) (SR (D) (N) ©) P) Q (R) S) (M L) VW X)
1465 842 380 195 32 17 43 23 48 21 33 19 43 41 218 117 47 23 91 44 40 26 51 36
44% 69% 69% 80% 62% 61% 42% 74% 27% 51% 33% 68% 33% 73% 67% 84% 47% 68% 44% 64% 40% 79% 48% 73%
IKM AJ ncikmesow  CBJIT AGIKMSU | G | MJ acikmosuw OBJIRT IKM Q I