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Disclaimer

This user guide is for information purposes and might not
exactly match the functionality and display of the TAS
Registration system and the TLD Application System (which are
subject to change). This guide is not intended to modify the
Applicant Guidebook or any other aspect of the ICANN New
gTLD program. If any information provided here appears to be
inconsistent with any information published elsewhere by
ICANN, please do not rely on this information without
confirmation or clarification from ICANN.
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1. Overview

This TAS User Guide defines the features and functionality of the TLD Application System
(TAS). It provides step-by-step guidance for the completion of the registration and
application submission process. It is structured to mirror the linear process that a user of TAS
will follow:

* Registration: includes TAS user registration, user profile completion, applicant
profile creation, application creation, ICANN review, and registration fee payment
(these sub-processes occur in the order listed)

* TAS Login: includes the process to log into TAS to submit an application

¢ Application Submission: includes application questionnaire completion, and
remaining evaluation fee payment (these sub-processes can occur in any order)

In addition, this TAS User Guide will also show how you can manage your application(s) in
TAS, including withdrawing an application, and completing TAS-assigned tasks such as
clarification questions and application fee/applicant support.

It should be noted that this TAS User Guide is not intended to provide you with an
understanding of the requirements of the gTLD Program or the Applicant Guidebook. It is an
application-specific user guide and, as such, will reference rather than expound upon
policies, requirements, and similar topical information related to the New gTLD Program.
Applicants should familiarize themselves with the New gTLD Program and all available
reference materials, in particular the Applicant Guidebook and Supplemental Notes prior to
submitting an application. A listing of useful resources for applicants is available in Appendix
B of this document.

TAS is the application submission and management system for the New gTLD Program. TAS
allows applicants to both register as a user and submit and manage applications. The
registration process is separate and distinct. Users will not be allowed access to TAS until
registration is complete. The two systems are described below:

* The registration system allows users to register, complete a user and applicant
profile, and pay the USD5000 registration fee for the first application. Only the first
application can be created in the registration system. Access to create subsequent
applications is not granted until ICANN has received the first deposit. Users who
successfully complete registration will receive a new link and credentials to access
the application submission system.

* The application system allows users to create additional applicant profiles and
additional applications, submit applications, and perform other tasks such as
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responding to clarification questions, withdrawing an application, electing extended
evaluation, electing specialized evaluation processes, performing pre-delegation
tasks.

o Create Applications: When a user logs into TAS for the first time after
completing registration, their first application will already have been
created. Users may create additional applications directly in TAS. They must
submit the application request, allow for ICANN review if not already
completed, and wire the required USD5000 for each new application.

o Complete and Submit Applications: For each application, after ICANN
confirms receipt of the USD5000, the user may complete and submit the
application. This consists of completing and submitting the application
guestionnaire and wiring the required remaining application fee.

o Receive and respond to clarification questions: For applications where
evaluation panels submit clarification questions, users will receive tasks in
TAS to respond to questions.

You may begin the registration process when TAS becomes accessible at 00:01 UTC on 12
January 2012. Registration consists of several steps, as highlighted in the About the TAS User
Guide section above, and therefore may take up to a few days to complete. To ensure that
you will have sufficient time to complete the registration and application submission
process, ICANN will close TAS registration at 23:59 UTC on 29 March 2012. Note that this
date is two weeks ahead of the close of the application window (23:59 UTC 12 April 2012).

-" n Want to get the best user experience out of TAS? Check out the TAS
Tips document at http://newgtlds.icann.org/en/applicants/tas.
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2. Registration Process
TAS registration is a linear process. You must complete each step in the order presented. The

following section provides a step-by-step guide to the TAS registration process, comprised
of:

Step 1 —TAS user registration

Step 2 — User profile completion

Step 3 — Applicant profile completion

Step 4 — Application creation

Step 5 —ICANN review

Step 6 — Registration fee payment

Step 7 — Registration fee payment verification by ICANN
At the completion of the registration process, you will have created a user profile, an
applicant profile, created your first application, and paid the USD5000 registration fee.

ICANN must review and approve your application profile and also verify acceptance of the
initial registration fee to complete this process.

A) Accessing the TAS User Registration Web Page

To begin the process of registering with TAS, go to the New gTLD website at
http://newgtlds.icann.org.

NewgTlLDs 3
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,‘é New Generic Top-Level

I ICANN APPLICANT GUIDEBOOK TAS CUSTOMER SERVICE CONTACT
<o DOMalNs
(&)

‘ Applicants Program Status Announcements & Media

Get Ready for the
Next Big .Thing

Watch an ovewiew of new cgf LDs.
\_/

What's New With the New gTLDs Benefits and Risks of Operating a New gTLD

® View Upcoming Events and Reports from Events
©® EBERO RFI Q and A Published

® Deadline for EBERO RIF Extended

® |nvitation to Participate in Trademark Clearinghouse Implementation

® More

Monday, 5 December marked the Request for Information
(RFI) deadline that asked Emergency Back-End Registry
Operator (EBERO) candidates to submit their proposals if
they would like to be considered

n EBERO Plan Moving Forward Rapidly

Read more

Site Map

® 2011 Internet Corporation For Assigned Names and Numbers

Click on the Apply Now link at the bottom-right corner of the screen. Note that prior to the
opening of the application window, this area is the countdown clock.

B) Completing the User Registration

A TAS User Registration screen will appear. Complete all required fields in the form (all
required fields in TAS are denoted by a red asterisk). The user information entered in this
step corresponds to the Primary Contact information requested in Question 6 of the
Applicant Guidebook.
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- The information provided in this step will be used for a background
Illll Yﬂll check. Therefore, full legal first and family name must be provided.
K“ﬂW? Once submitted this information may not be changed without
contacting the New gTLD Customer Service Center.

The primary contact will receive all communications and be
n emin II er responsible for completing all tasks for all applications created under
this profile.

Jocation

What will be the next big.thing?

TLD Application System User Registration

The TLD Application System (TAS) is an online system for submission of new gTLD applications

Please provide the following information to begin the registration process. Once

@ submitted, you will receive an email confirming your information. Follow the
directions in the email to confirm your email add and i the regi ion
process.

User Registration

Enter your full legal first name and family name as you would on a legal
document. This will be used to create your user profile and cannot be
hanged without i service.

* First Name “

* Family Name l

* Confirm Email ‘

* Username ‘

* Password [

|
)
* Email ‘ ‘
|
|
|
|

* Confirm Password l

(=Conre—
Already created an account? Sign in here

If you have any questions, please contact the Customer Service Center.

Click on the Continue button.

Make sure to remember your registration username as you will not
be able to change or retrieve it. Usernames are case sensitive.

NewgTlLDs .
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C) Accepting TAS Terms & Conditions

Before access to TAS can be granted, you must accept the TAS Terms & Conditions by
checking the appropriate boxes, and entering the first and family names as provided on the
TAS User Registration screen. You must read and scroll to the bottom of the TAS Terms &
Conditions window before the acceptance box will activate. To download a copy of the TAS
Terms & Conditions, click on the TAS Terms of Use link. The TAS Terms of Use are also
available on the New gTLDs website.

Jocation

What will be the next big.thing?

TLD Application System User Registration

The TLD Application System (TAS) is an online system for submission of new gTLD applications.

Please provide the following information to begin the registration process. Once submitted, you will receive an email
confirming your information. Follow the directions in the email to confirm your email address and continue the
registration process.

User Registration

Please note: The checkbox will be enabled once you scroll to the end of the text. Before you are
permitted to use the TAS, you must select the checkbox and confirm who you are. [You may click the link

== to view an online copy of the relevant terms and conditions.] If these requirements have not been met,
you cannot proceed.

TLD APPLICATION SYSTEM(TAS) - TERMS OF USE

BY CLICKING THE ["Il AGREE"] BUTTON OR USING OR ACCESSING THE INTERNET CORPORATION FOR
ASSIGNED NAMES AND NUMBERS' ("ICANN") TLD APPLICATION SYSTEM ("TAS"), YOU AGREE TO BE
BOUND BY AND COMPLY WITH THESE TERMS OF USE.

IF YOU DO NOT AGREE TO THESE TERMS OF USE, DO NOT PROCEED ANY FURTHER - CLICK THE [l
"DISAGREE"] BUTTON TO DISCONTINUE AND DO NOT PROCEED TO USE THE TAS OR SUBMIT ANY
FURTHER INFORMATION.

1. DEFINITIONS

"Applicant" means the individual or organization designated as the applicant for a Top Level Domain ("TLD")
application submitted or to be submitted by the User (for and on behalf of the Applicant) using the TAS.

"Authorized Representative” means an employee, owner, principal, director, officer, agent or contractor.

*

I, Jim Jones, have read, understand and agree to the TAS Terms of Use.

* l:] By entering my name here, | confirm that | am the person stated.

If you have any questions, please contact the Customer Service Center.

Click on the Continue button to save your work and move to the next screen. Click the Back
button to return to the previous screen.

D) Entering the CAPTCHA Verification Code

For security purposes, applicants will be asked to enter a CAPTCHA verification code before
being allowed to proceed. Enter the CAPTCHA code. If the CAPTCHA code is not easily

NewgTlLDs .
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discernable, enter a best guess and click on the Submit button. The code will refresh if it
incorrectly entered and a new one will be presented.

Jocation

What will be the next big.thing?

TLD Application System User Registration

The TLD Application System (TAS) is an online system for submission of new gTLD applications.

Please provide the following information to begin the registration process. Once submitted, you will receive an email
confirming your information. Follow the directions in the email to confirm your email address and continue the
registration process.

User Registration

First Name john

Family Name doe

Email johndoeTASexample@hotmail.com

Username JohnDoe

* Captcha tl i 5

{ |

Please enter the verification code from the image above.

If you have any questions, please contact the Customer Service Center.

Click on the Submit button to verify the CAPTCHA code entered and proceed to the next
screen. Click on the Back button to return to the previous screen.

E) Confirming Email Address Provided

Once the CAPTCHA verification code is confirmed, a confirmation screen will display.

Jlocation

What will be the next big.thing? coteerifl

TLD Application System User Registration

The TLD Application System (TAS) is an online system for submission of new gTLD applications.

User Registration

An email has been sent to the provided email address. Please follow the directions in the email to complete the
registration process. If you do not receive a message, please ensure it has not been filtered as spam.

You may close this browser window.

If you have any questions, please contact the Customer Service Center.

NewgTlLDs .
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An email will also be sent to the email address provided in Step 1B above. The email address
must be confirmed in order to proceed to the next step.

If the email address is not confirmed within 5 calendar days, the
Reminder user account will be deleted from the system and you must re-
register (complete Step 1B above again).

Click on the link provided in the email.

Add gtld.icann.org to your safe list to ensure emails from TAS are not filtered as
spam, and that you will receive all future communications.

Tip

F) Confirming User Registration

Clicking on the link in the email will take applicants to a Confirm User Registration screen.

Jpcation

What will be the next big.thing?

TLD Application System User Registration

The TLD Application System (TAS) is an online system for submission of new gTLD applications.

@ You have requested an account in TAS. Click on the Confirm button to complete your registration.

Confirm User Registration

First Name: John
Family Name: Doe
Email: johndoeTASexample@yahoo.com

Username: JohnDoe

If you have any questions, please contact the Customer Service Center.

Click on the Confirm button to complete user registration.

This is the last time your registration Username will be displayed.
Usernames are case sensitive. Be sure to remember your username as
Reminder | vou will not be able to change or retrieve it, and you will have to re-
register. After registration is complete, you will receive your TAS
username separately once your registration fee is confirmed.

NewgTlLDs g
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Now that you have access to the registration system, you will next need to complete your
user profile.

A) Logging into TAS Registration System

Clicking on the Confirm button will take you to a confirmation screen with a link to log into
TAS.

Bookmark this URL (https://gtldreg.icann.org/login) to easily access subsequent
'I'i I] logins to complete the registration process in stages. A link to log in is also
available on the initial registration page.

Apeanon

What will be the next big.thing? corrteerifh

TLD Application System User Registration

The TLD Application System (TAS) is an online system for submission of new gTLD applications.

Confirm User Registration

Your registration request has been confirmed. You are now ready to login and create User Profile and Applicant
Profile.

Login to Create User and Applicant Profile

If you have any questions, please contact the Customer Service Center.

Click on the Login to Create User and Applicant Profile link.

This will take you to the Login screen. Enter your username and password. Should you forget
the password, click on the Forgot Password? link. The system will send an email to the email
address you provided in Step 1B with a link to reset the password.

NewgTlLDs 5

Version 1.0



o —————
TAS User Guide 12 January 2012 ICANN

What will be the next big.thing?

Login

@ Please log in to { the regi ion pr

* Username ljohnDoe l

Forgot Password?

Click on the Login button to log into TAS.
B) Initiating the Complete User Profile Process

Logging in will take you to the TLD Application System Registration Home page. Note that
your username is displayed at the top right hand corner of the screen. Next to your name is
a Sign Out link to log out of TAS.

This TLD Application System Registration Home page shows progress against the linear steps
in the TAS Registration process. The current step is highlighted in light blue. As you can see,
we are now at the User Profile step.

“ nte At the end of each session Applicants should always click on the Sign Out link at
the top-right of the screen to log out of the system.

lpcation

What will be the next big.thing?

4 JohnDoe B Sign Out

TLD Application System Registration Home

In order to access the full TLD Application System (TAS) you are required to register by completing all of the following steps. For more detail
on the registration process, see the Registration Overview available here on the New gTLDs web.

You cannot complete registration until all of the above steps are finished. You cannot begin any additional applications until your first deposit
is received, allowing access to the full TAS system.

) doplmiPoils e e G e WDt

Click the User Profile button below to complete your user profile.

Click on the User Profile button to begin.

NewgTlLDs 10
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C) Completing the User Profile — Primary Contact

The User Profile screen will appear. The first step to completing your user profile is to
provide information for the primary contact. However, before you do this, you must choose
from one of two user profile types:

1. Type 1- User profile is the same as the applicant profile
2. Type 2 - User profile is different than the applicant profile

The user profile relates to creating an account to access TAS whereas the applicant profile
relates to the entity that will be submitting an application. The user profile and applicant
profile can be the same or they can be different.

If you are applying on behalf of yourself (either for one or multiple applications), the first
user profile type is appropriate; however, you will not be able to create different applicant
profiles after this point.

If you are applying on behalf of multiple entities, the second profile type is recommended. It
allows you to create one user profile and additional applicant profiles after accessing TAS
upon successful completion of registration. Note that under this scenario, you would be the
primary contact for all applicant profiles and will receive all communications for all
applications.

Users who wish to apply on behalf of multiple entities also have the option to

“ '“e create a separate user profile for each applying entity. In order to do this, you
would have to complete a separate registration process for each applying entity

and provide a unique primary contact email and username for each.

The following sections will illustrate the path of user profile type 1 (user profile is the same
as the applicant profile). For an illustration of the path of user profile 2 (user profile is
different than the applicant profile), refer to Appendix A.

In the Applicant Designation box, click on the bottom radio button to select “The
information | enter in my User Profile is the same as for my Applicant Profile (Applicant
Guidebook questions 1-11)”

Then, enter the requested information for the primary contact. This corresponds to
Question 6 in the Applicant Guidebook. You will also need to enter security questions for the
Primary Contact in the event you need to reset your password in TAS after completing
registration.

In the form below, if you need help with finding your 2-letter country code, click on the Find
your 2-letter country code link for the ISO 3166-1 decoding table with the alpha-2 code of
ISO’s country code standard.

NewgTlLDs

11

Version 1.0



TAS User Guide

@

12 January 2012 ICANN

The first and family name as well as email fields are pre-populated
with the information that was provided in Step 1B above. As
previously mentioned, once provided in step 1B, this information
cannot be changed.

The city, postal code and country fields should reflect information for the
" nte person's residence. This information will be used to accurately identify the
individual for background screening purposes.

Version 1.0
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What will be the next big.thing?

& JimJones B Sign Out

Please complete and submit your user profile. A user profile is required to begin the application process.

Compay i Ok St i > oy i Esiamen > Goirnnin

To save changes and continue, click the Next button below.

PRl D

Profile Type *
@ The information | enter in my User Profile is the same as for my Applicant Profile (Applicant Guidebook questions 1-11)
€ The information | enter in my User Profile will be different from the Applicant Profiles | create (Applicant Guidebook questions 1-11)

The primary contact address should be the individual's permanent address, not a business address. This information will be used to uniquely identify individuals for purposes of the
@ background check.

The primary contact provided here will be used as the primary contact for all applications created under this user account. The primary contact will be responsible for completing all
application processes in TAS.

Primary Contact Information

Prefix

* First Name ‘J‘m ‘

tion and cannot be edited

Middle Name l ‘

* Family Name [ Jonss

tion and cann:

* Date Of Birth [ ‘

daimm/ for example, 12/01/2012 for 12 January 2012

* Country Of Birth

Find your 2-letter country code

* Position ‘

Address 1 l

‘City‘

Province/State ‘

\
\
Address 2 [ ‘
\
|
\

* Postal Code l

“County [ <]

Find your 2-letter country code

* Phone ‘ ‘
777 7777). Only numbers

+CountryC:

Fax ‘ ‘

+Country

bein the

de, Number (e.g. +XX YYY ZZZ ZZZZ). Only numbers|

* Email Address ‘robbvanlrobus@\cann.org ‘

stration and ca

Primary Security Questions

@ The security questions and answers below will be used to help identify and confirm the primary contact when communicating with the Customer Service Center (CSC).

Question 1
* Question j‘
* Answer ‘
Question 2
* Question j‘
* Answer ‘
Question 3
* Question :”
* Answer ‘

To save changes and continue, click the Next button below.

©2012 Internet Corporation For Assigned Names and Numbers

Click on the Next button to save your work and continue to the next screen.
D) Completing the User Profile — Secondary Contact

Enter the required information for the secondary contact. This corresponds to Question 7 in
the Applicant Guidebook. You will also need to enter security question information for the
secondary contact in case it becomes necessary to transition the user profile to the
secondary contact.

NewgTlLDs 13
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Primary contact should ensure that the secondary contact is aware of the
security questions and answers entered in this step.

Tip

[WTTIT]
- & johnd
What will be the next big.thing? I - jonndoe

Please complete and submit your user profile. A user profile is required to begin the application process.

Compary ormon ) Ofcr S omsion oy Pl e, orireion 3

To save changes and continue, click the Nexi button below.

@ The secondary coniaci address should be the individuals permanent address, noi a business address. This information will be used io uniquely ideniify individuals for purposes of the background
check.

Secondary Contact Information

Prefix Bl
* First Name
Middle Name
= Family Name
* Date OF Birth
Gamyyyy, for example, 120172011 for 12 Jamuary 2011
* Country OF Birth =
* Position
Address 1
Address 2
* City
ProvincelState
* Postal Code
* Country ’T
* Phone
+CounlryCode, CaylreaCode, Numbes (e.g. X VY'Y ZZ2 ZZ27). Only numbersispaces slowed. "= may be i the first posilion.
Fax

+CountryCode, CyirsaCode, Number (& g, +XX V¥ ZZZ Z227). Orty numbersispaces alowed. -+ may be in the first position

* Email Address

“ Re-enter Email Address

y Security

@ The security questions and answers below will be used to help identify and confirm the secondary contact when communicating with the Applicant Service Center (ASC).

Question 1
* Question | =
* Answer |
Question 2
* Question | =
° Answer
Question 3
* Question | [
° Answer

To save changes and continue. ciick Ne Next DUTlon Delow
Pressing the "Previous" button will resultin loss of new changes

[ Previous I Next |

2013 inbesvel Copouation For Assioned Names ard Nymbar

Click on the Next button to save your work and continue. If you would like to edit the
information on the previous screen, click on the Previous button. Note that clicking on the
Previous button will result in the loss of any new information on the current screen.

E) Completing the User Profile — Company Information

NewgTLDs 14
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Enter information for the user’s company. Remember that this is for the Type 1 user profile
so the User and the Applicant are considered the same. This corresponds to Questions 1
through 5 in the Applicant Guidebook.

Jocation

What will be the next big.thing?

4 JohnDoe [ Sign Out

Please complete and submit your user profile. A user profile is required to begin the application process.

Ofcr &Sl rmsin

To save changes and continue, click the Next button below.

User's Entity Information

* Full Legal Entity Name |
Full legal name" refers to how the entity name would be represented in a legal agreement, for example.

* Address 1 ‘

Address 2 |
*city |

Province/State ‘

* Postal Code ‘
* Country ~|
Find your 2-letter country code

* Phone ‘

+CouniryCode, City/AreaCode, Number (e.g. +XX YYY ZZZ ZZZZ). Only numbersispaces allowed. “+* may be in the first position.

* Fax ‘

+CountryCode, City/AreaCode, Number (e.0. +XX YYY ZZZ ZZZZ). Only numbers/spaces allowed. "+~ may be in the first position.

Entity Website or URL ‘

URL must start with *http2/" or “hitps/”

To save changes and continue, click the Next button below.
Pressing the "Previous" button will result in loss of new changes

O S——

Click on the Next button to save your work and continue. Click on the Previous button to
return to the Secondary Contact screen.

F) Completing the User Profile — Directors, Officers and Partners, Major Shareholders, and
Other Executives Information

Enter officer and shareholder information as well as required disclosures. This corresponds
to Question 11 in the Applicant Guidebook.

Click on the Add a line link to create a new row to enter the officer and shareholder
information. Click on the x to the right of a row to delete it and its contents.

NewgTlLDs s
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& johndes

Please complete and submit your user profile. & user profile is required to begin the application precess.

PP Coviact S Secondary Contct ) Compary nermain 3 T I ST

To save changes and continue, click the Mext butlon bekow

@ The contact address should be the individual's permanent address, not a business address. This information will be used to uniquely identify individuals for purposes of the background check.
Contacts provided should be relative to the user entity. A separate list of contacts can be captured during Applicant Profle creation.

[Directors
[Enter the full legal name suffix if . contact agaress, phone, eic.), and position of al directors.

* Full Legal Hame * Date of Barih * Country of Birth * THieFosition Address. " City. Province/State * Postal Code * Country |
& Add an liem

Officers and Partners

Enter the full legal name suftix it . contact address, phone, eic.), and posiion of all oficers and parners

S Add an ltem

= Full Legal rienwe = Gote of Baes Comiry of Bt —— pro— “Ciy [e———— ~ontal Cote T |

Major Stockholders

[Enter the full legal name (including suffix if applicable), contact mformation (permanent residence address of individuals or principal place of business of enlity, eic.). and posiion of ail sharehokders Noking al
l=ast 15% of shares, with percentage held. I the sharehoider is an indhidus), please enter e HeposIon

| * Full Lagal Naree = Dt of Dirh * Country of Binn TitsePoastion =% Shares. Address - City Provincs/State ~ Pastal Cose * Country |

S Addd an liem

[Other:Legal or ity For Entity

For an applying sntity that doss no

. partis, of sharsholders, anter the Tull nanme, comact of principal place of
business of entity) and position of all individu

<t responsibility of registry operations

| * Full Lagal Narme = Db of Berth = Country of Birth - TaleFositon Addruns “City Provmce)/State = Pontal Coge = Country |

SF Add an ltem

[Disclosures and Explanations

Indicate whemer e appiicant, direclors, Officers, Darers, or sharenoiders named above.

ihe past len years, has been convicted of & feiony, or of @ Misdemear
ary guty, or has been the su fion that is
I for condic

related fo financial of COMpOrale QOVemance Sciivilies, or Nas Deen judged by & court to have commitied fraud or breach
refated fo any of these;

g AISHONESHY 6F MISUSE of funds of oiners;

resulf In 3 conviction, fudgment, determination, or discipine of the type specified in (il or (1); or iv. I5 the subject of 3

jurgctal or e,

ion impased by IGANN and i

g b
2rfect af the tme of this app
It any of the above events have occurred, provide detalls below. If not, indicate none has coourred.

Legal issue details *

0T 4000 charscier

mdicate whether ihe applicant, dinectors, 0ffficers, pariners, or SHareNoIders named aDove Nave demonsirated & Palterm o PFACHice of, or been found liane for, oF domain abuses.

If the above applies, provide details below. If not, indicate none has cccurred.

Cyburnauattingon
abuse detal

T 4500 characier

Disclose whether the appieant has been invoived in any adminisiralive or oiher legal preceeding in which ihe of properny el of 3 domain have Rave Heen mads

If the above applies, provide an explanation related to each such instance below. If no such instances exist, indicate none has occurred.

P Infringement details *

0T 4900 o

Provide an expi for any adailional backgrocrd ralion Mat may be found conceming e appicant or any individual named i ihe Sppication.

If the above appiies, provide details below. If none, indicate as net applicable.
Additional backgrownd
dotaits -

0T 4500 charscier

To save chan
Pressing the

and continue, click the Mext bution bekow
revious" button will result in loss of new changes.

B 2012 Ietarmiat Corporation For Azsigred Names and Hosbars

Click on the Next button to save your work and continue. Click on the Previous button to
return to the Company Information screen.

G) Completing the User Profile — Payer Information

Enter the payer information. Payer information corresponds to Questions 12(b) and 12(c) in
the Applicant Guidebook. Wire details will be captured later in the process.

Version 1.0
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What will be the next big.thing?

& JohnDoe B Sign Out

Please complete the applicant profile below.

Primary Contact Secondary Contact Company Information Officer & Shareholder Information Proof of Establishment m

To save changes and continue, click the Next button below.

Payer Information for this Applicant Profile

This to the Fee section 12(b) and 12(c)) of the Questions in the Applicant Fee details, e.g. wire
details, will be collected later in the process at the point of payment.

Payer same entity as Applicant? () Yes
® No

* Legal Name “ ‘
Fulllegal name of the individual or enty that will submit payment.

* Address 1 l

Address 2 ‘

I
|
ety | \
I
|

Province/State ‘

* Postal Code ‘

* Country |
Find your 2-etter country code

* Phone
+CountryCode, City/AreaCode, Number(e.g. +XX YYY ZZZ ZZZZ). Only numbers/spaces allowed. *+~ may be in the first position.

To save changes and continue, click the Next button below.
Pressing the "Previous" button will result in loss of new changes.

Click on the Next button to save your work and continue. Click on the Previous button to
return to the previous screen.

H) Completing the User Profile — Proof of Legal Establishment

Provide information on the form of legal establishment and other information on the
applying entity. This information corresponds to Questions 8-10 of the Applicant Guidebook.

What will be the next big.thing?

Please complets the applicant profile below

Ofice & Sharebolier nformation >~ Paver 3 D Comimaion S

To save changes and continue. click the Next bution below.

Frootf of Legal Establisnment
() Thi information cormeaponds to the Proof of Legal section Gons 8-10) of the a i the Guk
0
* o) Legal Form of the
Appl
S provide & UFEL to Bha Gocument § avesasis anine
Eirowse
®
(a) I applicant is publicly traded, provide exchange and symbol: {1} i mpplicant is &
Exchange, = subsidiary, provide the
[=] parent company
gt he 105 25 echanges. I Sstod on more han ane. select e exchangs winme (e ST
vanture, provide all joint
Symbol Vanture panners
10

Ta save changes and continue, click the Next bution below.
Fressing the “Frevious"” Dutton will result in I0Ss Of new changes.
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Click on the Next button to save your work and continue. Click on the Previous button to
return to the Payer Information screen.

1) Completing the User Profile — User Profile Confirmation

Once all requested information has been entered, you will be prompted to submit the user
profile.

Review the information carefully before submitting the user profile. Once
submitted, you will not be able to return to this page to make changes

Secondary Contact Company Information %, Officer & Shareholder Information “ Proof of Establishment

NOTE: You are seeing this confirmation screen because you have stated that you are applying on behalf of another entity. From your User Dashboard, you will be able to create separate Applicant
Profiles for each of the entities that you represent and us thes profiles to apply for new gTLD applications.

IMPORTANT: Once submitted, the information below cannot be changed. Review your below User Profile information carefully for completeness and accuracy prior to submitting.

Contact Information

Primary Contact Secondary Contact

Frefix: Prefix: .

First Name: Jane First Name: John

Middle Name: IMiddie Name:

Family Name: Doe Family Name: Doe

Date of Birth: 31/12/2011 Date of Birth: 25/12/2011
‘Country of Birth: US |Country of Birth: US
[Position: President Position: Vice President
Address 1: 1234 Fake Street |Address 1: 1234 Fake Sireet
Address 2: |Address 2:

City: Los Angeles [City: Los Angeles
State/Province: CA State/Province: CA

[Postal Code: 50025 Postal Code: 50025
Country: US (Country: US

Fhone: M- 31055512120 Phone: ==- 31055512120
Fax: 210 555 1313 Fax: 310 555 1313

Email Address: tasexample@yahoo.com Email Address: tasexample2@yahoo.com

Click on the Submit Profile button to submit the user profile. Click on the Previous button to
edit any information before submitting.

A confirmation screen confirming the submission of your user profile will appear.

Jocation

What will be the next big.thing?

4 JohnDoe B Sign Out

@ You have successfully completed your User Profile. You Applicant Profile has automatically been populated with the information you
have supplied. You may proceed with creating your first application now.

Click on the OK button to proceed with creating the first application. This will return you to
the TLD Application System Registration Home screen

NewgTlLDs 18
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Because we selected the Type 1 user profile in Step 2C, TAS automatically completes the
applicant profile creation step for you. We next proceed with creating an application.

In this step, you will be initiating an application.
A) Initiating the Application Creation Process

From the TLD Application System Registration Home page, you may initiate the application
creation process.

(ocation

What will be the next big.thing?

A JohnDoe B Sign Out

TLD Application System Registration Home

In order to access the full TLD Application System (TAS) you are required to register by completing all of the following steps. For more detail on
the registration process, see the Registration Overview available here on the New gTLDs web.

You cannot complete registration until all of the above steps are finished. You cannot begin any additional applications until your first deposit is
received, allowing access to the full TAS system.

User Profile Applicant Profile m

Click the Create Application button below to create your first application.

Click on the Create Application button to begin.
B) Creating an Application — 2000 Proof-of-Concept Round Application Credit

If you participated in ICANN’s proof-of-concept application process in 2000, you may be
eligible for a credit toward the evaluation fee. If you are eligible and would like to apply for
the credit, select the Yes radio button, if no, select the No radio button. Then, enter the
CAPTCHA verification code. If you are not eligible and selected Yes your application process
will be delayed.

NewgTlLDs 19

Version 1.0



o —————
TAS User Guide 12 January 2012 ICANN

What will be the next big.thing?

4 JohnDoe B Sign Out

2000 proof-of-concept round Application Credit

Participants in ICANN's proof-of-concept application process in 2000 may be eligible for a credit toward the evaluation fee.
The credit is in the amount of USD 86,000 and is subject to:

* submission of di y proof by the applicant that it is the same entity, a successor in interest to the same entity,
oran afﬁliate of the same entity that applied previously;
« a confi ion that the li was not d any TLD string pursuant to the 2000 proof-of- pt appli
round and that the appllcant has no legal claims arising from the 2000 proof-of-concept process; and
. to submit an application, which may be modified from the application originally submitted in 2000, for the
@ same TLD string that such entity applied for in the 2000 proof-of: pt app round.
Each particip in the 2000 proof-of- ion process is eligible for at most one credit. A maximum of one credit
may be claimed for any new gTLD appllcation submitted ding to the p in this guidebook. Eligibility for this credit
is determined by ICANN.
You may only apply for this credit once, regardk if the req is app d or rejected. Your di y proof MUST

include all listed criteria above.

* Apply for Credit? () Yes
@® No

* Captcha: W\

| |

Please enter the verification code from the image above.

I——

Click on the Next button to continue.
C) Creating an Application — Terms & Conditions
Before an application can be created, you must read and accept the TLD Application Terms &

Conditions, which are also available for download on the New gTLD website. Simply click on
Applicant Guidebook and then Module 6.

NewgTLDs -
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Read and check the box next to each term & condition to acknowledge that you understand
and agree to them. Then, enter your full name as provided in Step 1B above.

Click on the Next button to continue. To return to the 2000 Proof-of-Concept Round

Jlocation

What will be the next big.thing? comcrily

A JohnDoe B Sign Out

Before you are permitted to create an application, you must accept the Top-Level Domain Application Terms & Conditions.

Select the checkbox for each paragraph to acknowledge acceptance of said terms, enter your full user name as instructed,
== then click 'l Accept' to continue.

Logged-In User & Selected Applicant

Logged-In User: John Doe

Selected Applicant Profile: Example Company
Entity Name: Example Company

Address 1: 1111 Example Street

Address 2:

City: Example City

State/Province:

Postal Code: 111111

Country: US

Top-Level Domain Application Terms and Conditions

Terms and Conditions can also be downloaded and viewed in gTLD Module 6 of the Applicant Guidebook

By submitting this application through ICANN's online interface for a generic Top Level Domain (gTLD) (this application), applicant (including
all parent companies, subsidiaries, affiliates, agents, contractors, employees and any and all others acting on its behalf) agrees to the
following terms and conditions (these terms and conditions) without modification. Applicant understands and agrees that these terms and
conditions are binding on applicant and are a material part of this application.

*1 @ Applicant Agrees Applicant warrants that the statements and representations
contained in the application (including any documents submitted
and oral statements made and confirmed in writing in connection
with the application) are true and accurate and complete in all

material respects, and that ICANN may rely on those statements

r ati ally, wal ~

iTaY i

*14 @ Applicant Agrees ICANN reserves the right to make reasonable updates and
changes to this applicant guidebook and to the application
process at any time by posting notice of such updates a nd

= .

* User's Full ljohn Doe l * @ | Agree
Name
Logged-In user name displayed above By entering my name here, | certify that | am the Logged-in user

named herein and | have read, understand, and agree to the above
Terms.

* @ | Agree
By entering my name here, | certify that | am the Logged-in user

named herein and am authorized to act on behalf of the Applicant
named above.

Application Credit screen, click on the Previous button.
D) Creating an Application — Request Submission

Once you agree to the TLD Application Terms & Conditions, you will be taken to a screen
where an application request may be submitted. Note that this screen shows your current
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number of application requests as well as the remaining application requests you have
under this user profile. (There is a maximum limit of 50 applications per user).

Jocation

What will be the next big.thing?

4 JohnDoe B Sign Out

Selected Applicant

Profile: Example Company Primary Contact

Name: John Doe

Phone: 310 555 5555

Email: johndoe TASexample@yahoo.com

Applicant: Example Company
Address 1: 1111 Example Street

Address 2:

City: Example City

State: S dary Contact
Postal Code: 111111 Name: Jane Doe
Country: US Phone: 3105555555

Email: janedoetasexample@yahoo.com

An application slot request will be submitted to ICANN for the above applicant.

* Note that there is a maximum of 50 application slots per user.
« Your current number of application slot requests: 0
* Your available number of application slots: 50

Click on the Submit Request button to complete the request. Click on the Previous button to
return to the TLD Application terms & conditions screen.

E) Creating an Application — Confirmation

A confirmation screen will appear.

What will be the next big.thing?

4 JohnDoe B Sign Out

Your application has been st fully created. This application must be reviewed and approved by ICANN prior to
@ proceeding. Once approved, you will receive an email instructing you to log in and submit your application deposit.

After your deposit is received and the registration process is complete, a unique application ID will be assigned to this
application for tracking purposes and provided to you.

I

Click the OK button to close the browser window. You’ll be able to proceed with paying the
registration fee after ICANN performs an initial review.

NewgTlLDs -
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In this step, ICANN will review the information provided for the primary and secondary
contacts, the entity, and all directors, officers and partners, shareholders, and other
executives listed in the application. You will be notified via email when you can proceed to
Step 6.

Once the application has been reviewed and approved by ICANN, you will be able to proceed
with paying the USD5000 registration fee.

A) Receiving Approval for the Application Request

An email from TAS will be sent to the primary contact’s email address with a link to submit
the registration fee.

TLD Team] Deposit Required TO: 1 recipient  Show Details
[g P q

Dear John Doe,

Your application request has been reviewed and approved. Please login to http:// iflogin to send ICANN the details of
your wire transfer.

If you have any questions, please contact the Customer Service Center here: http://newgtlds.icann.org/applicants/customer-service

Best Regards,
New gTLD Team

Click on the link provided in the email to log into TAS.
B) Paying the Registration Fee — Initiating the Process

Clicking on the link in the email will take you to the TLD Application System Registration

lpcation

What will be the next big.thing?

4 JohnDoe B Sign Out

TLD Application System Registration Home

In order to access the full TLD Application System (TAS) you are required to register by completing all of the following steps. For more detail on the
registration process, see the Registration Overview available here on the New gTLDs web.

You cannot complete registration until all of the above steps are finished. You cannot begin any additional applications until your first deposit is received,
allowing access to the full TAS system.

User Profile Applicant Profile Create Application ICANN Review

Click the Wire Deposit button below for wiring information and to enter details of the deposit wire.

Home screen where you may begin the process of submitting the registration fee.

Click on the Wire Deposit button.
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C) Paying the Registration Fee — Payment Details

You will be taken to a screen that will provide wiring details for the registration fee payment.
This information corresponds to Question 12 (a-f) of the Applicant Guidebook. A remittance
form is available on this screen for download should you require an invoice or receipt
equivalent for this transaction.

This form cannot be completed until your wire has been sent. It requests information unique
to the wire. After obtaining ICANN’s wiring information, log out, send the wire, then return
this form later to enter the details of the wire. Be sure to include the Wire Reference ID
shown in the form below as reference on the wire to facilitate receipt by ICANN Finance.
You must provide all required information on this screen before submitting the form. The
“Wire Number” field is intended for the unique transaction number of the wire. If none is
available, enter “None Available” in that field.

Jocation
,—'-/{47 a I

What will be the next big.thing? You pame it

A Jim, B Sign Out

Your application request has been reviewed and approved. Please wire the required USD 5000 deposit to
continue the process. After ICANN confirms receipt of your deposit for this application, you will receive a task
to complete the application submission forms. Your wire should be designated to the following
Wire to:
Bank Name: HSBC
Bank Number
Bank Address
ABA Number (for US wires)
International Swift Account
Bank Deposit Account Number.
Beneficiary: Internet Corporation for Assigned Names and Numbers - gTLD application
Important: Please write your Wire Reference ID in the reference field on the wire
Your Wire Reference ID is: uho5tycj
For your reference, you may download a remittance form

Remittance Form

Jim Jones
12 (a-f) Please Input Your Deposit Payment Details Below

After wiring your deposit, please provide wire and bank details below to assist with the receipt and hing of pay to this appli
request.

Important: You will not be provided access to complete your application until this form is received and reconciled to the wire transfer.

Wire Details Wire Bank Details
* Wire Date | [S[IENE i) * Name of Wiring Bank l ‘
dd/mmiyyyy, for example, 12/01/2012 for 12 January 2012 Branch [ ‘
* Wire Numb
re fumber * Address 1 [ ‘
FedWire and SWIFT are accepted, though FedWire is encouraged for accuracy
and tim Address 2 l ‘
Currency exchange and wire transaction fees are the responsibility of the * City ‘ ‘
Applicant. The wire amount should always be in US Dollars and equal to the
full deposit amount * Province/State [ ‘
* Wire Amount (USD) (5000 * Postal Code l ‘

Remarks * Country j

Find your 2-letter country code

=] Payer Information (from your Applicant Profile)

Payer Name: envq
Address 1: rewq
Address 2: rewq

City: rewq

State/Provice: rewq
Please enter any information that may be useful for processing your payment Postal Code: rewq

Country: AT

Partial data entry will not be saved. To cancel and complete later. close this browser window or click the Cancel button

© 2012 Internet Corporation For Assigned Names and Numbers
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N O1@ | Partial data entry on this screen will not be saved.

Click on the Submit Deposit Details button to continue. To cancel and complete the wiring
information at a later time, click the Cancel button.

D) Paying the Registration Fee — Confirmation
Clicking on the Submit button will take you to a confirmation screen. At this point in the

process, you will wait for ICANN to reconcile the registration fee payment. Once the
payment is verified, you will receive an email with instructions for accessing TAS.

Jocation

What will be the next big.thing?

A trangnguyen @ Sign Out

Your application deposit details have been submitted successfully for Wire Reference ID: "flso6di7" and you currently have no active tasks for
this application.
A task has been assigned to ICANN to confirm receipt of your deposit.

This completes the registration process.

After your deposit is confirmed and reconciled to this application, you will receive information via email with instructions on how to log into
the TAS system for the first time, where you will be able to complete this application and create new ones.

]

© 2012 Internet Corporation For Assigned Names and Numbers

Click on the OK button to close this window.

The reconciliation process by ICANN may take some time once the wire transfer information
and the funds are received by ICANN. Note, the time it takes for ICANN to receive funds may
vary and is outside of the control of ICANN as this is dependent on the financial institution's
processes for wiring funds. Once payment is reconciled, you will receive an email from TAS
with login credentials to begin the application submission process. Applicants may contact
the CSC if they have not received their new TAS credentials after more than 5 business days.
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3. TAS Log-In

This next section will take you through the TAS Log-in process. This section explains the
emails you will receive after ICANN receives your registration deposit, how to log into TAS,
and receipt of your Customer Service credentials.

Once the registration fee has been reconciled by ICANN, you will receive the following
emails:

1. The first email (Subject: TAS New Account Creation) will confirm that the registration
fee has been received. This email will also provide a link for you to log into the Citrix
XenApp Remote Desktop.

Dear John Doe,

Your deposit submitted through the registration process has been received and a new TLD Application System (TAS) account been created. You can now log in
and complete the application questionnaire with your new credentials, provided below. After logging in, click on the Application ID in your My Applications list
to view the application dashboard and access the questionnaire.

For security purposes, two sets of credentials have been created for your account. First, log in to our terminal server with your username and the URL below.
URL: https://gtldapp.icann.org
Username (case sensitive): "JohnDoe"

After logging into the terminal server, you can then log into TAS using the same username. Two emails will follow shortly with temporary passwords for logging
into the terminal server and to TAS.

Separately, please expect to receive a username and password within 48 hours to use when contacting the New gTLD Customer Service Center (CSC).

If you have any questions, please contact the Customer Service Center here: http:/newgtlds.icann.org/applicants/customer-service

Best Regards,
New gTLD Team

This message has been sent by TAS

2. The second email (Citrix XenApp Remote Desktop Temporary Password) provides
the temporary password to log into the Citrix XenApp Remote Desktop. Upon initial
login into the Citrix XenApp Remote Desktop, you will be prompted to change your
password.

Dear John Doe,

For security purposes, two sets of credentials have been created for your account. Your temporary password for the terminal server is below. Please login
using your username and the URL provided in a previous email.

Temporary password:  XXXXXXXXXXX
Another email will follow shortly with a temporary password for TAS. After logging into the terminal server, use the next password to log into TAS.

Note: For security purposes, both temporary passwords will expire after 24 hours. You may request new temporary passwords via the terminal server login
page.

If you have any questions, please contact the Customer Service Center here: http:/newgtlds.icann.org/applicants/customer-servic

Best Regards,
New gTLD Team

This message has been sent by TAS

3. The third email (Temporary Password) provides the temporary password to log into
TAS once you are inside the Citrix XenApp Remote Desktop. Similar to the Citrix

NewgTlLDs -
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XenApp Remote Desktop, you will be prompted to change the password upon first
logging into to TAS.

A temporary password has been created for your TAS account and is shown below:

Temporary Password: XXXXXXXXXXX

Before using this password, you first must successfully log into the terminal server at https://gtldapp.icann.org. After doing so, log into TAS with your username
and the temporary password above. You will be prompted to select a new password after you log in.

For security purposes, your TAS temporary password will expire within 24 hours. It the password does not work, it may have expired. You may reset your
passwords for both the terminal server and TAS via the terminal server login page.

If you have any questions, please contact the Customer Service Center here: http://newgtlds.icann.org/applicants/customer-service

Best Regards,
New gTLD Team

4. The fourth email (New Task: Application Fee/Applicant Support) is a task alert from
TAS to submit the USD180000 evaluation fee or elect Applicant Support. This is the
fee associated with your first application requested during registration.

Application Fee/Applicant Support

This task was assigned to you on Jan 6, 2012 7:14 PM GMT+00:00
The task priority is Normal

Please log in to the system to view this task.

If you have any questions, please contact the Customer Service Center here: http:/newgtlds.icann.org/applicants/customer-service

Best Regards,
New gTLD Team

This message has been sent by TAS

Dear John Doe,

As you continue forward with the new gTLD application process, we encourage you to leverage the Customer Service Center (CSC) Portal to submit any
inquiries you may have. Submitting your inquiries via the Portal will give you priority in the customer service queue. The URL below will direct you to our
website, and the following username and password will allow you to submit your request. Please note that you will be asked to change your password upon
initial login.

Username: "JohnDoe"

Password: XXXXXXXXXXX
URL for login page: XXXXXXXXXXXXX|

If you have any questions, please contact the Customer Service Center here: http:/newgtlds.icann.org/applicants/customer-servic

Best Regards,
New gTLD Team

This message has been sent by TAS

A) Citrix XenApp Remote Desktop Login — Citrix XenApp Remote Desktop Login

To provide an extra layer of security, ICANN has implemented a Citrix XenApp Remote
Desktop that sits in front of TAS. From this point onward, you must log into the terminal
Citrix XenApp Remote Desktop first, and then into TAS.
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- What is a Citrix XenApp Remote Desktop? It is a virtualized instance of MS
I"ll YIIII Windows with only enough software to run TAS in a controlled
Knnw? environment. The remote desktop was implemented to increase the level
of security surrounding TAS and the data therein.

Click on the link provided in the first email to go the Citrix XenApp Remote Desktop login
screen. Enter your username and temporary password provided in the first and second
emails.

ClTR!X' Access Gateway”

Welcome

Please log on to continue.

User name:

Password:

Click on the Log On button to log into the Citrix XenApp Remote Desktop.
On initial login, you will prompted to reset your password.

B) Citrix XenApp Remote Desktop Login — Citrix ZenApp Installation

NewglLDs )8

Version 1.0



£

o ———
TAS User Guide 12 January 2012 ICANN

Once logged in, you will than have to install the Citrix XenApp Receiver on to your computer.
You will be prompted to save and run a file called CitrixOnlinePluginWeb.exe (or similar .dmg
for Mac). You must intall this software in order to run the Citrix XenApp software.

Citrix XenApp

Click Install to access your
applications.

INSTALL -
—

W Security Details | Skip to Log on

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

Click on the Install button and follow the prompts to install Citrix XenApp on your computer.

If you are prompted to download or run a file called launch.ica, click
cancel. This file should be run exclusively by the Citrix Receiver plugin,
im POFtANt | installed in the step above. Under no circumstance should you try and
run launch.ica by itself, as this may hamper your ability to launch and
run the Citrix XenApp Remote Desktop.

C) Citrix XenApp Remote Desktop Login — Accessing TAS

If you have successfully installed Citrix XenApp on to your computer, you are now inside the
Citrix XenApp Remote Desktop and should be able to see Citrix homepage, which will allow
you to access TAS.

Main

TAS

Hint: Click Reconnect to resume any paused resources. x

Click the “TAS” icon shown in the above image to launch TAS inside of the the Citrix XenApp
Remote Desktop . A login screen for TAS will be presented.
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D) TAS Login — Logging TAS

Enter your username and the TAS temporary password that was provided in the third email,
mentioned above.

£ TAS - Windows Internet Explorer —IE.“

File Edit View Tools Help

NewgTLDs

Username:

Password:

Sign In

(c) 2012 Internet Corporation For Assigned Names and Numbers

Click the Sign In button to log into TAS.

The first time you log into TAS via the Citrix XenApp Remote Desktop you will be prompted
to provide permissions to access your files. This is required in order to upload and download
files in TAS. It allows you to browse to upload files and to define a location to save files.
Always click Yes.

Citrix Receiver - Security Warning

& Aremote application is trying to access files on your
\) computer.

Do you want to give permission to do this?

[~ Read files only. No changes to files allowed.

Yes | | No I

™ Do not ask me again for this site.
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You will be asked at various steps to allow an online application access to
your computer (see image above). Not doing so will hamper your ability
to complete your application questionnaire, including
uploading/downloading documents.

E) TAS Login — Change Password

Upon first logging in, TAS will ask the applicant to change the password. Enter your
temporary password. Then enter a new password. Confirm the new password. Passwords
must be at least 8 characters long and contain one letter, one number, and one special
character.

Change Password

Please complete the form to change your password.

* Old Password
* New Password

* Confirm New Password

Gonce

*Required

Click on Submit to continue.

Once TAS accepts the new password, you may be prompted to log in again. If so, enter your
username and new password and click on the Sign In button to log into TAS.

F) TAS Login — TAS User Home Screen

After successfully logging in you will see your User Home screen, shown below. If this is the
first time you are logging in after registration, you will see your first application, displayed in
the My Applications list on the left side of the screen.

About Your TAS User Home screen

From this screen, you can:

* Access your existing applications (see section 5 of this TAS User Guide) - This area of
the screen shows the status of all applications associated with your user profile.

* Manage your applicant profile(s) (see section 5 of this TAS User Guide)
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* Create additional applications (see section of this TAS User Guide)

¢ Sign Out — At the top right hand corner of the screen is a link to sign out of TAS. For
your security, remember to always click on this link to terminate a TAS session.

* Access TAS Help and Other Documentation
* View Program Alerts and Messages — This area of the screen will display important
announcements relating to the New gTLD application submission and evaluation

processes.

* Actions > Bookmark Page — This is not an active feature

NewgTlLDs 3
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4. Application Submission Process

The application submission process essentially comprises of (1) answering the application
questionnaire and (2) submitting payment for the remaining evaluation fee. The two tasks in
the application submission process may be performed in any order. For the purposes of this
TAS User Guide, we will illustrate completing the application questionnaire step first, and
then the evaluation fee payment step.

“ III @ Indicating whether or not you will apply for the Applicant Support Program is
part of the evaluation fee payment process.

At the completion of the application submission process, you will have submitted your
application and paid your entire evaluation fee.

A) Completing the Application Questionnaire — Initiating the Process to Answer the
Application Questionnaire

From your home screen, in the My Applications area of the screen, click on an Application ID
number to access its Application Dashboard.

i TAS ~

Home Applicant Profiles

User Home

Program Alerts & Message: Welcome Applicants! Please complete and submit your applicati

My Applications (Refresh Information) Welc

Click on an Application ID below to complete/edit the application questionnaire, © Thd
withdraw the application, or view application-specific tasks and details.

Hel
Application ID Applicant Status Pending Task Havey
1-10-86727 Example Company Slot Approved Yes Esxz z
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B) Completing the Application Questionnaire — Navigating the Application Dashboard
The Application Dashboard screen will appear. From this screen you can:

* Answer the application questions.

* Complete any tasks associated with the application.

* Generate a preview of your application questionnaire.
*  Withdraw the application.

5 TAS ~ @ sionout NewgTLDs

Application Dashboard

Home > Application 1-11-72706 for FourthProfile (Refresh Information) Application Progress

© & ICANN review passed

& Deposit submitted

& Deposit confirmed

Task Name Received Due = Priority Completed O Submit Application - Progress:
Application Fee/Applicant Support Jan 8, 2012 11:58 PM Normal e

© Submit application payment

Application Questionnaire Click to Withdraw this Application

¥, Withdraw Applicat
Click the Application Questionnaire link below to complete your response for questions 13-50. &, withdraw Application
Click Generate Application Preview to generate an HTML preview of your application that you may save separately

Help and Documentation

B¥%. Application Questionnaire
Need to contact the Customer Service Center?

Evaluation Criteria
a New.gTLDs

B¥%. Generate Application Preview

Version 11 - 2012-01-05

Financial Template 1
@ New.gTLDs

Version 11 - 2012-01-05

p, Financial Template 2
pj New.gTLDs
Version 11 - 2012-01-05

Note several key features available on this screen.

* Application Progress — This area of the screen provides you with a progress update
on your registration and application submission process. It also tells you the number
of days you have left before the close of the application window.

* Help and Documentation — Similar to the TAS User Home screen, the TAS Help and
Other Documentation area of this screen provides useful TAS-related materials.

* Generate Application Preview — Below the Application Questionnaire header is a
Generate Application Preview link that allows you to generate a file of your
application for review before submission. You can also generate this file at the
completion of answering the application questions for a record of your submitted
application.

NewgTlLDs
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To complete the application questionnaire, click the Application Questionnaire link from

your Application Dashboard.

Application Questionnaire

Click the Application Questicnnaire link helow to complete your respense for questions 13-50.
Click Generate Application Preview to generate an HTIL preview of your application that you may save separately.

B¥%. Application Questionnaire

&% Generate Application Preview

This will launch the Application Questionnaire shown below.

# Tasks -

Application Questionnaire

1-10-87970 Application Questionnaire

w to com

Back to Application Dashboard

NOTE: This page typically takes
esponse and retuming h

A 6 seconds to load afler saving a

String Questions

red respans

NewgTLDs

tachments a

e, you will be able & oard. Questions 1-12 are

this application from the applicatior

Response Status Legend
| |respanse Required
[ 9 Attachment Required
[ |Data entered

|Wot Applicable

13alDN
130 Applied-for String
143 A-Label
140 English Meaning
14c1 Label Language
[14c2 180-639-1 Code
1dd1 Label Seript
1402 IS0 15824 Coge
1de U-Label
15aIDN Tables
150 10N Tables Development
15¢ Variant Strings
16 Operational Issues
17 Phonebic Representation
183 Mission/Purpose
118D Benent 10 Regisirants, INtemet USErs, and Omers
18c Eliminate Social Costs
19 Community-based Designation
[20a Mame of Community
{200 Relationship to Community
r-based Purpose of gTLD
ship Between gTLD and Community
tion Policies in Support of Community
[20f Aftach Written Endorse ]
1a Geographic Name Designation
{210 ARach Suppor
22 Protaction of Gao Names (3t 2nd leval)
123 Registry Senaces

hnical Questions
L

g4 024 - SRS Performance
5 Q

26 Q26 - Whois

g7 @27 - Registration Life cyce

28 028 - Abuse Prevention

L] Q29 - Rights Profection

[Boa Q30a - Security Policy Summary
Bon Q308 - Security Policy Detail

B @31 - Technical Onerview Proposed R
B2 Q32 - Architacture

B3 Q33 - Database Capabilites

b Q34 - Geographic Diversity

ps Q35 - DNS Service

be Q36 - IPVG Reacnability

BT Q37 - Data Backup

<k} Q38 - Esciow

<] Q39 - Registry Continuity

Ho Q40 - Regisiry Transition

M1 Q41 - Fallover Tesiing

2 Q42 - Monitoring & Fault Escalation
M3 043 - DNSSEC

by 044 - Optional: IDN

21317 Applied-for String
Q13-17 Applied-for String

Q1317 i
Q1317 Applied-for String
Q1317 A

Q18 - Missi

Q18 - MISSIONIPUpos e

Q18 - Mission/Purpos

, 20 - Comm
30-C

ignation

023 - Registy Sanicas

Link to Question

Q45 - Fin Statenents
1T Q46 - Projections Template
u7a Q473 -Cost and Capital Expenditures
H7b Q47 - Ranges in Projected Costs
Ba @483 - Funding and Revenue
HBb Q48b -Ranges in Projected Funding
Moa Q493 - Contingency Planning Descption
%o @48b - Conlingency Planning: Funding
oc Q40c - Contingency Planning: Volumes
E0a @50a - Continuity: Cost Estimate
oo Q500 - Continuity: Evidence

Attachments
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The Application Questionnaire screen has the following features:
¢ Link back to your Application Dashboard

* Questionnaire legend indicating required questions, questions where attachments
are required, questions where a response has been entered, and questions which
are not applicable (e.g. IDN-related questions are not required unless the application
is for an IDN TLD)

* Three question grids for String Questions, Technical Questions, and Financial
Questions. Each grid has the following columns:

o The Question label or title

o Alink to respond to the question (Note that the link is the same for some
guestions. This is the case where several related questions appear on the
same response form.)

o Response preview —if you have responded to a question the first part of the
response will be displayed here

o Attachments — indicates where attachments are required and a link to any
existing attachments to a particular question.

The remainder of this section will look at sample application question screens to illustrate
some important points. The screens for the rest of the questions have similar functionalities
to these sample screens.

C) Completing the Application Questionnaire — Answering the Application Questions

Click on the Q18 — Mission/Purpose link under the “Link to Question” column header.
The screen for Q18 — Mission/Purpose will be displayed (see image below). Some of the
features on this screen include:

¢ Application ID — Below the header bar is the application ID number and company
name of the applicant profile for your reference as you complete the application
questionnaire.

* Location Bar — The bar at the top of the screen shows your location in the
application questionnaire.

* Question Text — As you answer the question, note that TAS provides that text of the
guestion from the Applicant Guidebook. In some instances, where the question text
is very long, click on the + sign next to View full evaluation question in the question
header box to view the question in its entirety.

* Character Limits — TAS imposes a character limit (including spaces) for each answer.
Refer to Knowledge Article TAS Character Limits. Note that as you input the answer
in the provided space, TAS will do a real-time count of the number of characters
entered against the maximum allowed.

NewglLDs 36
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Click on the Save & Close button to save your work and return to the Application
Questionnaire screen.

= TAS ~ & Sign out NewglLDs

Ll Applicant Profiles

Q18 - Mission/Purpose

Mission/Purpose

Application Slot 1-229-51593 for tasexample

-
T ST W YT yyr—

It you clase the window without saving, your changes will ba lost. Click the Save bution below to save your progress or Save & Close to save changes and retum to the Application Dashboard

18 (@) Describe the mission/purpose of your proposed gTLD.

0 of 8000 characters.
b} How do you expect that your propased gTLD will benafit registrants, Internet users, and others?
B View full evaluation question..

10120000 characiers.
{c) What operating rules will you adopt to eliminate or minimize social costswWhat other steps will you take (o minimize negative conseguencesicosts imposed upon consumers?

0 07 20000 characters.

If you close the window withou! Saving, your changes will be lost. Click the Save bulon below 1o Save your progress or Save & Close 1o save changes and rebum 1o he Application Dashbeard

m Save & Close

n em I il d er If you leave any screen without saving, any edits made since the last
time you clicked Save and Submit or Save will be lost.

TAS only allows plain text entries so keep that in mind in as you prepare your
'" n applications. For more tips on using TAS, refer to the TAS Tips
http://newgtlds.icann.org/en/applicants/tas document.

Click on the Q32 — Architecture link under the Link to Question column header.

The screen for Question 32 — Architecture will appear. Notice that this screen has similar
features as those on the Question 18 — Mission/Purpose screen. The one feature on this
screen that was not available on the Question 18 — Mission/Purpose screen is upload

attachments.
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TAS allows upload of attachments for most questions, and attachments are required for
certain questions. Those questions where attachments are required on the application
guestionnaire screen are indicated with an attachment icon in the attachments column and
with a message near the bottom of the question screen. You can also refer to Knowledge
Article TAS Attachments for a detailed description of attachment rules, and a listing of
required, optional, and no attachments for each application question.

Click on the Manage Attachments button to add an attachment.

# Tasks ~ B¥ Sign Out NewgTLDs

Q32 - Architecture

Technical & Operations (Internal)

Application Slot 1-10-87970 for Example Company

It'you close the window without saving, your changes will be lost Click the Save button below 1o save your progress of Save & Close to save changes and retum fo the Appdication Dashboard

32. Architecture

0 of 40000 characters.

Attachments are intended only to capture supporting documents such as diagrams and flowcharts. Textual response to application questions should be antirely within the quastion response area above.
=== Atlachments used (o extend the length imil on your above response might not be considered,

Uploaded Attachments
No documents currently attached

It you close the window without saving, your changes will be lost Click the Save button below 1o save your progress of Save & Close to save changes and retum fo the Appdication Dashboard

The Upload Documents screen will appear. You may click the Add a File for Upload button to
add additional rows, if you intend to upload more than one document. Click on the Browse
button to select the file that you want to upload. Click on the Upload Added Files button to
upload the selected file(s) and stay on the current screen. If you want to upload the selected
file and return to the Q32 — Architecture screen, click on the Upload & Return to Question 32
button.

HTAS v B Sign Out NewgTLDs

LILUHl Applicant Profiles

Upload Documents

Attached Files for Question 32

Application Slot 1-248-99453

@ Allowiable file types are .pdf, jpg, .jpeg, .gif, .png, .xis, .xisx, and .ods. Maximun file size is 5Mb.

Add a File for Upload  (Click the X to the right to remove prior to upload.)

You can delete these files by clicking the ‘Delete Uploads’ button at the bottom of the screen:

Financial Template 1
stevechan3
Version 1- 20120109
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Note, if you decide that you do not want to delete documents, do not select any documents
and click the Confirm Deletions button.

2 TAS ~ B Sign Out NewglLDs

[0 Applicant Profiles

Delete Document Uploads

Delete Document Uploads

T W
Delete Documents

‘The grid below lists all of your existing attachments for this question. Check the box to the left of each document you wish to delete.
Once deleted, it cannot be undone; however, the document can be re-uploaded on the following screen if accidentally deleted.

If you decide against deleting any attachments, you can simply click the button below, without checking any boxes.

Delete Document Document Name

r “Financial Template 17

r “Financial Template 2°;

TSN

Once you return to the Uploads screen, click on the Upload & Return to Question 32 button.
The Q32 — Architecture screen will appear. Provide your answer to Question 32.
Click on the Save & Close button to return to the Application Questionnaire screen.

Notice that the application dashboard screen refreshes to show updated responses (by
changing the color coding of the application questions appropriately, as well as by providing
a response preview for the question.

n i ll vn Ul The Generate Application Preview feature may be used at any time during
q the application response submission process. When generated, the file will
Knnw- populate with the latest information in the application questionnaire.

nid Y“" Responses to application questions may be modified up until the end of the
q application window (12 April 2012), even after clicking on Submit and
Kn OW: paying the remaining USS$180000 evaluation fee.

Once you have answered all of the application questions and included all required
attachments (Validation Passed), you may submit your application from the Application
Dashboard screen. Look for the Validation Passed message, shown in the following image.
Note, if you have left a question unanswered, or did not provide an attachment where
required, TAS will not allow you to submit your application.

NewgTlLDs
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s TAS ~ » t NewglLDs A

Rl fovscor o
Application Dashboard

Home > Application 1.248-84941 for Testing Stuff, Inc. (Refresh int ot Application Progress

Task Name Recered Due = Pronty Completed

ApphCabion Fee Agphcant Suppon Jan 11, 2012 1256 AN Yo .

Application Questionnaire

This AppRCaton has passed
valdaton. You may continue 1o
modify your apphication or chck
Suberst Appacation below 10

@ submit Sis application. You wil
be allowed 1O Change your
20p0Cation unal the appication
AN

Click 1o Withdraw this Application

=

Help and Documentation

B Evakaoon Critena

Financial Tempiate 1

[5!

gp. Financial Tempiate 2

Click the Submit Application button on the right hand side of the screen to submit your
application.

Recall that at the conclusion of the registration process, you received a number of emails.
The Application Fee/Applicant Support email is an alert from TAS to submit the remaining
US$180000 evaluation fee or elect Applicant Support. You may perform this task either
before or after submitting the application. The only requirement is that this payment must
be received by ICANN by 12 April 2012.

A) Evaluation Fee Payment — Initiating the Process to Pay the Evaluation Fee

You may initiate the evaluation fee payment process by clicking on the Application
Fee/Applicant Support task on the Application Dashboard.

NewgTlLDs 10
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B) Evaluation Fee Payment — Applicant Support Option

On this screen, you will be required to choose whether to apply for Applicant Support in
order to determine the amount of your application fee.

If you select No on the Apply for Applican Support screen, you will not
Im nn rla nt be able to return to this screen.

Apply for Applicant Support for 1-11-73759?

Please select whether you intend to apply for financial support through ICANN's Applicant Support Program. Applicants selecting "Yes™ will be subject to
additional terms and conditions set forth on the next page.

For more details about the Applicant Support Program Click Here

* Apply for Applicant Support? v

If you select Yes and click on the Submit Choice button, you will be taken to the Terms and
Conditions for Applicant Support Program screen (step C below). If you select No, you will be
taken to the Submit Payment screen (step G below).

n i d vn Ul If you wish to postpone the support decision or complete this task later,
9 you can simply close the task browser window. It will remain in your task
Kn OW: list and you can complete it later.

C) Applicant Support — Terms & Conditions

Read the entire Terms and Conditions for the Applicant Support Program.

NewgTLDs "
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"Application Fee/Applicant Support"
Apply for Applicant Support for 1-14-79022

Terms and Conditions for Applicant Support Program

Applicant acknowledges and agrees to each of the following terms and conditions:

1. The Applicant Support Program does not relax existing criteria for a new gTLD, butis intended and designed to measure interested new gTLD applicants against
additional criteria to identify those who best demonstrate: (1) service in the public interest; (2) financial need; and (3) minimum financial capabilities, as more
particularly described in the Application Criteria and Requirements for the Applicant Support Program available on the ICANN website at newgtlds.icann.org (the
SO "Nem mms mSs B DS ESE BN BSE B BEE SR B BSE BE B B e e
10. Applicant hereby releases the SARP, ICANN and their respective affiliates, subsidiaries, directors, officers, employees, consultants, evaluators, and agents, from
any and all claims by Applicant that arise out of, are based upon, or are in any way related to, any action, or failure to act, by the SARP, ICANN or any of their affiliates,
subsidiaries, directors, officers, employees, consultants, evaluators, or agents, in connection with the SARP's or ICANN's review of the Applicant Support
Application, investigation or verification, any characterization or description of Applicant or the information in the Applicant Support Application, or the decision by the
SARP or ICANN to recommend, or not to recommend, that Applicant be a participant in the Applicant Support Program. APPLICANT AGREES NOT TO CHALLENGE,
IN COURT OR IN ANY OTHER JUDICIAL FORA, ANY FINAL DECISION MADE BY THE SARP OR ICANN WITH RESPECT TO THE APPLICANT SUPPORT
APPLICATION, AND IRREVOCABLY WAIVES ANY RIGHT TO SUE OR PROCEED IN COURT OR ANY OTHER JUDICIAL FOR A ON THE BASIS OF ANY OTHER
LEGAL CLAIM AGAINST THE SARP, ICANN OR ANY OF THEIR AFFILIATES WITH RESPECT TO THE APPLICANT SUPPORT APPLICATION. APPLICANT
ACKNOWLEDGES AND ACCEPTS THAT APPLICANT'S NONENTITLEMENT TO PURSUE ANY RIGHTS, REMEDIES, OR LEGAL CLAIMS AGAINST THE SARP ICANN
OR THEIR AFFILIATES IN COURT OR ANY OTHER JUDICIAL FORA WITH RESPECT TO THE APPLICANT SUPPORT APPLICATION SHALL MEAN THAT APPLICANT
WILL FOREGO ANY RECOVERY OF ANY APPLICATION FEES, MONIES INVESTED IN BUSINESS INFRASTRUCTURE OR OTHER STARTUP COSTS AND ANY AND
ALL PROFITS THAT APPLICANT MAY EXPECT TO REALIZE FROM PARTICIPATION IN THE APPLICANT SUPPORT PROGRAM OR THE OPERATION OF A
REGISTRY FOR ATLD.

Cancel Request Accept & Apply

(c) 2011 Internet Corporation For Assigned Names and Numbers

Click on the Accept & Apply button to continue. Click Cancel Request to return to the
applicant support decision screen.

D) Applicant Support — Upload the Public Portion of Your Application

Once you have accepted the Terms & Conditions, you will be prompted to upload the public
portion of your application.

Complete & Upload Applicant Support Application for 1-11-73759

Public Application Components

Attach all of the PUBLIC c of your ication in this
All documents and respective responses submitted on this page will be posted on the ICANN website and be made public.

[ Application Public
e lew.gTLDs
Version 11 - 2012-01-05

Download the application template for the public portion of the support application.

Add and browse to upload all files associated with the public portions of your applicant support application. This includes both the application itself and any supporting
attachments required by the application.

Upload Public-facing Attachments
Allowable file types are .pdf, .jpg, .jpeg, .gif, .png, xls, .xlsx, and .ods. Maximum file size is SMb.

GrAdd an item
Supporting for Public
Browse... ®
Current Public-facing Uploads

No documents currently attached

Cancel Request m Save & Continue

NewgTLDs 0
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Click on the Save & Continue button to proceed. Click on Save to save the information and
stay on this screen. Click Cancel Request to cancel the Applicant Support request process and
return the applicant support decision screen.

E) Applicant Support — Upload the Confidential Portion of Your Application

Next, you’ll be prompted to upload the confidential portion of your application

Complete & Upload Applicant Support Application for 1-11-73759

Attach all of the CONFIDENTIAL of your ication in this section. Please see the Applicant Guidebook for details on treatment of
confidential information.

iy Application Confidential
ey Mlew.gTLDs
Version 11 - 2012-01-05

Download the application template for the confidential portion of the support application.

Add and browse to upload all files associated with the confidential portions of your applicant support application. This includes both the application itself and any
supporting attachments required by the application.

Upload Confidential Attachments
Allowable file types are .pdf, .jpg, .jpeg, .gif, .png, .xls, .xIsx, and .ods. Maximum file size is SMb.
GrAdd an item

Supporting Attach for C ial Resp

Browse... b4

Current Confidential Uploads

No documents currently attached

Click on the Review & Submit button to proceed. Click on Save to save the information and
stay on this screen. Click Cancel Request to cancel the Applicant Support request process and
return the applicant support decision screen.

F) Applicant Support — Confirmation

You'll next be taken to the confirmation screen. Here, you will have an opportunity to edit
the public and confidential portions of your application before submitting.

Confirm Submission of Applicant Support Application for 1-11-73759

The below documents will be submitted as your application for applicant support.

@ IMPORTANT: ONCE SUBMITTED, CHANGES CANNOT BE MADE.
Unlike the rest of the application, changes are not allowed to applicant support materials after being submitted. Please recheck all of your support
application materials before submitting.

Public Application Attachment Confidential Application Attachments

feltbabyshoes[1] feltbabyshoes[1]

[N stevechant [ stevechant
Version 1 - 2012-01-07

Version 1 - 2012-01-07

Cancel Request m Edit Confidential Submit Application

NewgTLDs 13
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Once submitted, you cannot make changes to your application for
Im no FEANT | support. Ensure your support application documents have been
reviewed and are final.

Click on the Submit Application button to submit your support application. You will be taken
to the Application Fee Remittance screen. If you want to cancel the Applicant Support
request, click on the Cancel Request button. Click Edit Public to edit the public portion of
your application. Click the Edit Confidential to edit the confidential portion of your
application.

G) Evaluation Fee Payment — Submit Payment

Provide the requested information for the payment of the remaining fee. (Note that the
amount in the wire amount box will reflect which radio button is selected in step B.)

# Tasks - B sign Out NewgTLDs

Submit Payment for 1-10-87970

Application Fee Remittance

Please wire INg reMaining appiicanon fee. TNe 1l applicalion fee MUST DE recelved Dy e ena of Me application window,
Your wire should be designated to the following

Wire to

ICANN Bank Name' HSBC

Bank Phone Number. (S55 5171684172120

Bank Address: 21842 Hawthome Bivd, Torance, CA 90503 USA

IntEmananal SWIFT Account (for Intemanonal wires): MRMDUS33

US ABA # 021001068

Deposit Account Number 280040574

Beneficiary. Intemet Corporation for Assignad Names and Numbers - gTLD Application

Impostant Plaase write your Application Slot D in the reference field on the wire.
Your slotID is: 1-10-87970

Far your feference, you may dawnload a (emittance farm
Example Company - 1-10-87870
Hew.gTLDs
Version 1 - 20120106

Q AMer wiring your fee, phease provide details below of the wiring bank and the wire 1o assist with the receipt and matching of payment to this application,

Wire Date Bank Name Wire Humber Wired Amount Type Amount Received

08 Jan 2012 fake usa bank 1234 £5,000.00 Deposit §5,000.00

$5,000.00 Received to Date. (This is the tofal of the “Amount Received” column - where ICANN has confirmed receipt of the wire indicated by the applicant |

Wire Details Wiring Bank Details
* Wire Date *Name of Wiring Bank
ddimriyyyy, for example 120012012 for 12 January 2012
Branch
* Wire Number
FediVire and SWIFT are sccepted, hough FedWire is encouraged for accuracy and * Address 1
timelness.
“Wire Amount  1B0000 Addrass 2
Remarks =D
ProvincelState
* Postal Code
* Country -
leass enter any information Ihat mey be useful for processing your payment [T ——

Mote: Closing this browser window without pressing the Submit bution will cause you ta lose any data you have entered. Your task can be accessed again va the application dashboard

Click on the Submit Fee Details button to submit your payment information.

NewgTLDs "
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G) Evaluation Fee Payment — Payment Reconciliation by ICANN

Clicking on the Submit Fee Details button will return you to the Application Dashboard
screen. From here, you can complete your application if you haven’t already done so. If you
have already submitted your application, you will receive a confirmation email.

NewgTlLDs
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5. Managing Your Applications

This section focuses on other functionalities that allow you to manage your applications in
TAS. Such as:

* View/Modify/Create applicant profile
* View User Profile

¢ Withdraw an application

* Create additional applications

In addition to these functionalities, TAS also allows you to:

* Respond to clarification questions during initial evaluation

* Elect extended evaluation

* Elect community priority evaluation

* Elect RSTEP review

* Pay relevant fees for community priority evaluation and RSTEP review

From the TAS User Home screen, you have the option of viewing/modifying/creating
applicant profiles. Note, the functionality to create new applicant profiles is only available to
Type 2 users.

82 TAS ~ & signoust NewgTLDs

LG Applicant Profiles

User Home

| Bookmark this page |

Program Alerts & Message: Welcome Applicants! Please complete and submit your applications.

Click on the Applicant Profiles tab.

& TAS ~ @ signout NewgTLDs
m Applicant Profiles

Manage Applicant Profiles Actions ©
User Profile

Click here to view your user profile

Refresh Information Unfinished Applicant Profiles
Profile Name & Company Name Name Start Time &
Example Company Example Company

No results
Create Applicant Profile

Click here to create a new applicant profile

View/Modify Profile
Click to view or modify an existing applicant profile

This will bring up the Manage Applicant Profiles screen.

NewgTlLDs 16

Version 1.0



£

—

TAS User Guide 12 January 2012 ICANN

A) Create a New Applicant Profile

Click on the Create Applicant Profile link to create a new applicant profile. At this point, you
would follow the steps H through O of Appendix A to complete a new Applicant Profile.

B) View/Modify an Existing Applicant Profile

From the Manage Applicant Profiles screen, click on the View/Modify Profile link.

e TAS ~ @ signoust NewgTLDs

m Applicant Profiles

Manage Applicant Profiles Actions ©

User Profile
Click here to view your user profile

Refresh Information Unfinished Applicant Profiles

Profile Name & Company Name Name Start Time &
Example Company Example Company
No results

Create Applicant Profile
Click here to create a new applicant profile

View/Modify Profile
Click to view or modify an existing applicant profile

View/Modify Applicant Profiles

To view or modify an existing applicant profile, please press the "Start” button below.

This will bring up the View/Modify Applicant Profiles start screen.

Choose Profile to View/Modify

After selecting a profile, select whether you want to view or modify the profile.

Applicant Profiles  Example Company v

Click on the Start button to begin viewing/modifying an existing applicant profile.

The Choose Profile to View/Modify screen will appear. Click on the drop down box to select
the profile to view or modify. Then, click on the View button.

NewgTLDs 47
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You cannot modify profiles for which an application already exists.
Application profiles may only be modified if an application has not been
created for that profile. Changes to these profiles (once an application has
been created for the profile) must be requested via the Customer Support
Portal at http://newgtlds.icann.org/en/applicants/customer-
service/contact.

Important

The Confirmation Page for Profile will appear. You can then review the applicant profile.
Click on the Close button at the bottom of the screen to return to the Manage Applicant
Profiles screen.

From the Choose Profile to View/Modify screen, if you click on the Modify button instead of
the View button, an alert will appear. The alert will inform you that if the applicant profile
has been used to create an application, it may not be modified in TAS. Should modification
to the applicant profile be necessary, the applicant may contact New gTLD Customer Service
at newgtld@icann.org.

The profile you have selected(Example Company) has already been used for a Slot Request and cannot be modified
using this process.

If a modification to this profile remains necessary, please contact the Customer Support Center (CSC)

| previous [ Close |

Click on the Close button to return to the Manage Applicant Profiles screen.

From the Manage Applicant Profiles screen, you may view your user profile. To do this, click
on the User Profile link.

i TAS ~ B Sign Out NengLDs

m Applicant Profiles

Manage Applicant Profiles Actions ©

User Profile
Click here to view your user profile
Refresh Information Unfinished Applicant Profiles
Profile Name & Company Name Name Start Time &
Example Company Example Company
No results
Create Applicant Profile

Click here to create a new applicant profile

View/Modify Profile
Click to view or modify an existing applicant profile

This will bring up the User Profile Details screen for review.
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Confirmation Page for Profile: Testing Stuff, Inc.

Pressing the “Submit” button below will submit your request.

Contact Information

1-5 - Company Information 7 - Secondary Contact

Name: Testing Stuff, Inc. Prefix: Mr.
Address 1: a2riqwefqwef First Name: asdfasdfa
Address 2: Middle Name:
City: wefawefwaef Last Name: asdfasdf
ProvincelState: Date of Birth: 12/12/7121
Postal Code: wefqwefawe Country of Birth: BB
Country: ES Position: asdf
Phone: 23413214231 Address 1: adfs
Fax: 23412341234 Address 2:
Entity Website or URL: City: asdfasdfafqw
- Province/State: asdfasdf
Postal Code: asdtact
Prefix: Hr Country: HK.
First Name: Steven Phone: 90809709
Middle Name: Fax: 097567865
Last Name: Chan Email: asdfawfwge@adicwaef.com
Date of Birth: 1211211977 T
County of Birh: U I
Position: Blah Name: Testing Stuff, Inc.
Address 1: Address 1: a2riqwefqwef
Address 2: Address 2:
City: Blob City: wefqwefwgef
ProvinceState: FrovcelSiaiey
Postal Code: 90066 Postal Code: wefqwefqwe
Country: PA Country: ES
Phone: 14312341234 Phone: 23413214231
Fax: 123412341234
Email: steve.chan@icann.org

Proof of Legal Establishment
8(a) Legal Form: sadfasdf
8(b) Jurisdiction: asdfasdf

8(c) Evidence of Applicant's Estalishment: Not available

Click on the Submit button at the bottom of this screen to close the window and return to
the Manage Applicant Profile screen.

Withdraw Application

From the Application Dashboard screen, you will be able to withdraw the application by
clicking on the Withdraw Application link.

Click on the Withdraw Application link.

The Withdraw Application screen will appear.

Withdraw Application: 1-11-73759

Withdrawal of an application from the process cannot be undone.
Applicant would like 1o withdraw the Applicaton with the following detalls

Slot1D: 1-11-73759
Profile Name:
Applicant:

Click on the Withdraw button. A dialogue box will pop up asking you to confirm that you
want to proceed with withdrawing the application. Click on the No button to return the
application dashboard. Click on the Yes button to proceed.
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Applicant is requesting to withdraw Application: 1-11-73759

To complete withdrawal of this Application, click "Confirm Withdrawal". By
withdrawing the Application, Applicant will forgo any payments made based on the
Refund policy stated in the Applicant Guidebook.

This action cannot be undone. Applicant will be required to re-apply in the event they
change their mind after withdrawing (if the application window is still open).

If Applicant does NOT want to withdraw this application, click “Cancel.”

A screen will appear asking you to confirm withdrawing the application. Click on the Cancel
button to return to the Application Dashboard screen. Click on the Confirm Withdrawal
button to proceed.

A dialogue box will pop up asking you to confirm the withdrawal of the application again.
Click on No to return to the Application Dashboard. Click on Yes to confirm withdrawing the
application. This option will generate a confirmation email that will be sent to the email
address provided in the user profile, and return you to the Application Dashboard screen.

The Task Name area of the Application Dashboard screen displays all tasks that you must
complete (e.g., responding to clarification questions, submitting the evaluation fee, etc.). To
complete a task, click on the task name and follow the prompts.

Once the initial application is created at the end of the registration process, additional
applications may created via the TAS User Home screen. To create additional applications,
click on the Start New Application button.

21 TAS ~
Home Applicant Profiles
User Home

Program Alerts & Message: Welcome Applicants! Please complete and subi

My Applications (Refresh Information)
Click on an ion ID below to ¢ itthe ication questi
withdraw the application, or view application-specific tasks and details.

Application ID Applicant Status Pending Tas!
1-10-86727 Example Company Slot Approved Yes

Start New Application

NewgTlLDs
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Create New Application

This will create a new application and initiate a process to guide this application through the entire gTLD Application process.

You will need to start this process only once for each TLD for which you are applying. Your created applications will appear in the My Applications
list on your home page. Click the Application Slot ID to view application details and perform required tasks necessary to submit the application.
You will also be informed of new tasks via email.

Click Start to begin the process or cancel by clicking the Home tab above to return to your home page.

The Create New Application screen will appear.

To create a new application, click on the Start button.

21 TAS ~ B Sign Out NengLDs

Request Application Slot

Create New Application

*Verification code
Please enter the verification code from the image at right. g

(c) 2011 Internet Corporation For Assigned Names and Numbers

The Request Application Slot screen will appear. Enter the CAPTCHA verification code.

Click on the Next button to continue.

From here, the steps are the same as demonstrated in registration. See Section 2 Step 4C
through 4E.
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Appendix A

Recall that in Step 2C of Section 2 Registration Process, you can choose from two user profile
types:

1. Type 1: User profile is the same as the applicant profile
2. Type 2: User profile is different than the applicant profile

Section 2 Registration Process illustrated how to complete the registration process for user
profile type one. For profile type one, the required steps are illustrated below:

Company Information  Officer & Shareholder Information “ ProofofEstainshnem

In this Appendix A, we will show you how the registration process looks for user profile type
two. In that case, prior to completing the applicant profile steps above, the user must
complete the required steps illustrated below followed by the applicant profile steps above:

Secondary Contact Company Information Officer & Shareholder Information

Note that all of Step 1 and Step 2A and 2B are the same for both user profile types. The
illustration below will start at the point at which the process diverges for the two user profile
types, Step 2C) Completing the User Profile — Primary Contact.

A) Log into the registration system
B) Complete the User Profile Forms
On the User Profile screen, select the radio button next to “The information | enter in my

User Profile will be different from the Applicant Profiles | create (Applicant Guidebook
questions 1-11)"

Applicant Designation

Profile Type *

€ The information | enter in my User Profile is the same as for my Applicant Profile (Applicant Once you complete your user profile you will have
Guidebook questions 1-11) @ to complete an Applicant Profile for each

& The information | enter in my User Profile will be different from the Applicant Profiles | create organization you are representing.

(Applicant Guidebook questions 1-11)

Then, enter the requested information for the primary contact, secondary contact, company
information, and Officer & Shareholder Information, just as is illustrated in Section 2, Step 2
C) through F).

C) Completing the User Profile — User Profile Confirmation
Once all requested information has been entered, you will be prompted to submit the user

profile. The confirmation screen for the User Profile is the same as demonstrated in Section
2,Step 21).
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Click on the Submit Profile button to submit the user profile. Click on the Previous button to
edit any information before submitting.

A success message will appear.

What will be the next big.thing

@ You have successfully completed your User Profile. You must now create an Applicant Profile as your next step.

o |

Registration Home screen. To begin the process of creating an applicant profile, click on the
Applicant Profile button.

What will be the next big.thing?

4 JohnSmith & Sign Out

TLD Application System Registration Home

In order to access the full TLD Application System (TAS) you are required to register by completing all of the following steps. For more detail on the registration process, see the Registration Overview available here on the New gTLDs web

You cannot complete registration until all of the above steps are finished. You cannot begin any additional applications until your first deposit is received, allowing access to the full TAS system

Click the Applicant Profile button below to complete your applicant profile.

[ Appicant proe |

E) Creating the Applicant Profile — Applicant Information

You will be taken to the Applicant Profile screen. Note the progress bar at the top of the
screen. Current step is highlighted in light blue.

Enter the requested information. The information collected on this screen corresponds to
Questions 1 through 5 of the Applicant Guidebook. You have the option of populating this
form with the information from your user profile. To do this, click on the Yes radio button
next to the Applicant the same as entity from your User Profile field at the top of the form.
To view the user profile information, click on the + sign next to the Entity Information from
your User Profile field.

The Applicant profile name must be 8-30 characters. Only letters and
numbers are allowed. No spaces are allowed.

" lll ® Review the information carefully before submitting the user profile. Once
submitted, you will not be able to return to this page to make changes.
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What will be the next big.thing?

A JohnSmith @ Sign Out

Please complete and submit your applicant profile. An applicant profile is required to begin the application process.

To save changes and continue, click the Next button below.

Applicant Profile Name

* Applicant Profile Name

Enter name of applicant profile (Using appiicant name Is advised). Must be 8-30 characters and only letlers and digits are sliowed, with no spaces.

| +| Entity Information from your User Profile

1-5 - Applicant Information

@ This to the App! section 1-5) of the in the Applicant Guidebook.

Applicant the same as entity () Yes
from your User Profile? @ No
Note: Click on the "+* next 1o "Entity Information from your User Profile” to

* Full Legal Name of the ‘
Pp! The estabiished entlly that wouid enter Inio a registry agreement with ICANN.

* Address 1

\
Address 2 |
“City ‘
\
\

Province/State

* Postal Code

* Country .
Find your 2-letter country code
* Phone ‘

+CountryCode, City/AreaCode, Number (e.g. +XX YYY ZZZ 22ZZ). Only numbers/spaces allowed. *+* may be In first positcn.

Fax ‘

quneryCode CitvArenCode Numverieg = v ) Only umhersjenaces aligwad "+ may he in frs) oosiies

Entity Website or URL ‘

If avalable. URL must start with "http://* or ttps:/~

|To save changes and continue, click the Next button below.

]

Click on the Next button to save the information entered and continue.
1) Creating the Applicant Profile — Remaining Forms

The remaining Applicant Profile forms (Primary Contact, Secondary Contact, Payer, Proof of
Establishment, and Applicant Background are the same as for the user profile in Section 2.
Applicant Background corresponds to Officer & Shareholder Information.

The primary difference in these forms is that you can select to copy information from the
corresponding form completed during the user profile. Where this option occurs, a radio
button is presented asking if the information is the same as from your User Profile.

The next screen displays the information for the primary contact for this applicant profile.
This information is the same as what was provided in step B of Appendix A. This information
corresponds to Question 6 in the Applicant Guidebook, and cannot be changed.

J) Creating the Applicant Profile — Confirm the Applicant Profile
Once all requested information has been entered, you will be prompted to submit the
applicant profile. Click on the Submit Profile button to submit the applicant profile. Click on

the Previous button to edit any information before submitting.

Note: Review your user profile carefully before submitting. Once submitted, it may only be
modified by contacting New gTLD Customer Service.
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J) Creating the Applicant Profile — Applicant Profile Created

Clicking on the Submit Profile button will take you to a screen that confirms you have
submitted an applicant profile.

Jocation
S~

What will be the next big.thing?

A JohnSmith & Sign Out

@ You have successfully completed your Applicant Profile. You can proceed with creating an application now.

]

Click on the OK button to return to the TLD Application System Registration Home screen
and begin the process of creating an application.

K) Creating an Application

To create an application, the process is the same as previously presented. Complete
registration starting with Step 4 in Section 2.
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Appendix B

Below are some resources to help you through the registration and application submission
process.

New gTLD Customer Service

http://newgtlds.icann.org/applicants/customer-service

newgtld@icann.org

TAS Technical Support

1-585-249-3102

This is a non toll-free U.S. phone number for TAS technical support only. Questions
regarding the program must be submitted via the Customer Service portal at
http://newgtlds.icann.org/applicants/customer-service.

TAS Reference Materials

TAS Demo - http://newgtlds.icann.org/applicants/tas/demo

TAS Quick Starts — http://newgtlds.icann.org/en/applicants/tas
TAS Tips — http://newgtlds.icann.org/en/applicants/tas

TAS Q&As — http://newgtlds.icann.org/blog/tld-tas-qa-23decl1-en

New gTLD Program Reference Materials

Applicant Guidebook - http://newgtlds.icann.org/applicants/agb

Supplemental Notes to Evaluation Questions -
http://newgtlds.icann.org/applicants/agb/supplemental-notes

Reference Materials - http://newgtlds.icann.org/applicants/reference-materials
FAQs - http://newgtlds.icann.org/applicants/customer-service/fags

Fact Sheets - http://newgtlds.icann.org/about/program/materials

Presentations - http://newgtlds.icann.org/about/program/materials#presentations

New gTLD Announcements - http://newgtlds.icann.org/announcements-and-
media/latest

Terms, Acronyms and Abbreviations

New gTLD Glossary - http://newgtlds.icann.org/applicants/glossary
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