INSTRUCTIONS: Application for Approval as new gTLD Escrow Agent

For your application to be considered, you must send hard copies of the following items to ICANN:

· A completed application. A completed application consists of your responses to the questions set forth in this document, typed then printed and signed.

· All supporting documents as indicated further in this application. These will generally include an insurance certificate and an independently verified financial statement, along with any other supporting documents needed to provide complete answers to the questions below.

· The Application Fee. US $5,175* (non-refundable). See Instructions for Payments to ICANN at https://www.icann.org/resources/pages/payment-instructions-2018-06-23-en 
Completed applications should be submitted to globalsupport@icann.org. 
ICANN accepts applications on an ongoing basis. There is no deadline for receipt of applications.

Please provide the following information on separate paper, answering each request in a numbered paragraph corresponding to the number of the question. If there is no answer available for a particular question, please indicate that fact next to the number corresponding to the question. Please give the most complete answer possible, explaining all capabilities in detail, and attaching, labeling, and referencing all necessary supporting documents at the back of the application.

Note: For any legal name, street, electronic or mailing address that is not in Latin characters, please specify and also provide a transliteration in Latin characters.

Please direct any questions regarding this application to the Global Support Center at globalsupport@icann.org. 
By submitting my personal data, I agree that my personal data will be processed in accordance with the ICANN Privacy Policy, and agree to abide by the website Terms of Service.
Application for Approval as new gTLD Escrow Agent

Answer each of the following requests in line below, as completely and thoroughly as possible. 
A. General Information

1. Full legal name of the new gTLD Escrow Agent Applicant (the 
“Applicant”).

2. Legal form of the Applicant (e.g., LLC, Corporation, Government Body, IO).

3. The jurisdiction in which the Applicant’s business is registered for legal and financial purposes.

4. The Applicant’s business registration number and the name of the authority that has issued this number.

5. Every business name and/or trade name used by the Applicant or that the Applicant intends to use at the time of approval.

6. Attach documentation demonstrating that the Applicant entity is legally established and in good standing. For proof of establishment, provide certificate of incorporation, articles of incorporation, articles of association or other equivalent charter document of the entity. If the Applicant is a government body or organization, provide a certified copy of the relevant statute or governmental decision under which the government body or organization has been established. Where no such certificates or documents are available in the Applicant's jurisdiction, an affidavit drafted and signed by a notary public or a legal practitioner duly qualified in the courts of the Applicant's jurisdiction, declaring that the organization is established and in good standing, must be submitted.
7. Correspondence address for the Applicant. This address will be used for contractual purposes, and the Applicant must be able to accept notices and service of legal process at this address. No Post Office boxes are allowed.
8. Primary Phone number where the Applicant can be reached for contractual purposes.
9. Primary Fax number where the Applicant can be reached for contractual purposes.
10. Primary Email address where the Applicant can be reached for contractual purposes.
11. If the location or address of Applicant’s principal place of business is different from the address provided in Question #7 please provide details including address, phone number, fax number and email address.
12. Any other addresses where the Applicant will be operated or managed, if different from either its principal business or correspondence address provided above. (Please explain.)
13. Identify the new gTLD applicant(s) sponsoring this application (i.e., the new gTLD applicant(s) that intend(s) to utilize the data escrow services of the Applicant)

14. Primary contact (this contact will be listed as contact party for the Applicant, should this application be approved).

· Name

· Title

· Address

· Phone number

· Fax number

· Email address

15. Application contact (if different) (this person will be ICANN’s main point of contact for all matters concerning this application).

· Name

· Title

· Address
· Phone number

· Fax number

· Email address

16. Enter the full name, contact information, and position of any persons or entities owning at least 5% of the Applicant’s current or proposed business entity. For each person listed, please specify whether they own over 15% of the Applicant’s current or proposed business entity.

17. Enter the full name, contact information, and position of all directors of the Applicant.

18. Enter the full name, contact information, and position of all officers of the Applicant.

19. Enter the full name, contact information, and position of all relevant managers of the Applicant.

20. For every person or entity mentioned in the answers to questions 16 to 19, indicate if that person or entity:

a) within the past ten years, has been convicted of a felony or of a misdemeanor related to financial activities, or has been judged by a court to have committed fraud or breach of fiduciary duty, or has been the subject of a judicial determination that is similar or related to any of these;

b) within the past ten years, has been disciplined by any government or industry regulatory body for conduct involving dishonesty or misuse of funds of others;

c) is currently involved in any judicial or regulatory proceeding that could result in a conviction, judgment, determination, or discipline of the type specified in questions #20(a) or 20(b); or

d) is the subject of a disqualification imposed by ICANN and in effect at the time of this application.

If any of the above events in (a)-(d) have occurred, please provide details.

21. Does the Applicant or any of the people or entities mentioned in this application control, are such persons or entities controlled by, or are such persons or entities under common control with, one or more ICANN accredited registrars, providers of registrar data escrow services, gTLD registry operators or new gTLD registry applicants? If yes, please list the concerned entities or persons and describe the connections between them.

22. Has the Applicant and/or any of the persons or entities mentioned in the answers to questions 16 to 19 submitted to ICANN within the past year an application for approval as new gTLD Escrow Agent or material accompanying an such an application that ICANN has found to contain a material misrepresentation, material inaccuracy, or materially misleading statement? If yes, then please explain the circumstances.

23. Please list all URL and/or domain names the Applicant uses or intends to use for conducting its services at the time of approval.

B. Required Appendices

Attach printed copies of the following documentation to your completed application as appendices:

Appendix A - Evidence of Adequate Insurance

Provide evidence of the Applicant's current public and/or professional liability insurance policies.

Appendix B - Evidence of Sufficient Capital
Provide recent audited financial statements, including at least a balance sheet and statement of cash flows for the most recently completed fiscal year.

Appendix C - Letter of Intent from new gTLD applicant
Provide a signed letter from the new gTLD applicant identified in number 13 above, stating intent to engage the Applicant as a new gTLD escrow agent.

Appendix D - Copy of the ISO 27001 certification (if required).
Appendix E - Copy of the TIER III certification or evidence that facilities are TIER III equivalent. In case of using colocation space evidence that the Applicant's operations comply with TIER III (e.g. double power circuits are used).
Appendix F - Escrow agreement template of new gTLD data escrow services.

C. Applicant Capabilities

1. Provide an overview of your relevant business operations (including specific number of years of experience in areas such as data backup; data, source code, or technology escrow; traditional escrow; and off-site storage):

2. How many new gTLD registry operators does the Applicant anticipate enrolling in its new gTLD data escrow service?  

3. What other areas of business is the Applicant involved in?

4. Approximately how many employees does the Applicant have?

5. How many employees or contractors will be involved in the operation (i.e., not sales) of the new gTLD data escrow services?

6. Describe any new gTLD data escrow service-related work that will not be performed directly by the Applicant and identify the vendor(s) or other entities or individuals that will be providing such services:

7. Describe in detail the hardware that will be used for new gTLD data escrow services.

8. Describe in detail the software that will be used for new gTLD data escrow services.

9. Describe in detail the Internet connectivity available for your new gTLD data escrow services, including providers and bandwidth.

10. Describe in detail your disaster and business continuity planning and contingency preparedness efforts applicable to new gTLD data escrow service.

11. Describe in detail if you will provide the gTLD data escrow services over IPv6. If IPv6 is not available for the gTLD data escrow services please provide a plan to offer the gTLD data escrow services over IPv6 in less than 12 months.

D. Applicant Operations 

1. Describe in detail the procedures and processes that will be implemented to accept new gTLD data escrow deposits:

2. Describe in detail the processes and methods by which deposited new gTLD data escrow service data will be stored:

3. Describe in detail the Applicant's procedures, including relevant timeframes, for responding to and complying with a request by ICANN for release of deposited data.  Include a description of all available methods of transmission of released data.

E. Additional Information

1. Additional information and evidence showing the Applicant complies with the criteria to provide new gTLD data escrow services.

F. Attestation of Complete and Truthful Disclosure

(Please initial each paragraph and sign in full at the end.)

	Initial
	By signing this application, the undersigned Applicant attests that the information contained in this application and all supporting documents included with this application, including documents and correspondence provided in support of this application at any time, are true, accurate, and complete, to the best of the Applicant's knowledge.  



	Initial
	By signing this application, the undersigned Applicant gives ICANN permission to contact third parties, investigate, request, and obtain additional information and documentation, and otherwise verify the information contained in this application. Applicant waives liability on the part of ICANN for its actions in verifying the information provided in this application.  Applicant further waives liability on the part of any third parties who provide truthful, material, relevant information about Applicant as requested in this application.  Applicant further waives liability on the part of any third parties who perform pre-delegation testing on Applicant’s services.



	Initial
	Applicant understands that failure to provide truthful, accurate, and complete information in this application will result in the non-approval of the application by ICANN or withdrawal of approval if approval was already granted. 



	Initial
	Applicant acknowledges that approval of this application is subject to successful completion of pre-delegation testing performed by ICANN or ICANN’s third party designee.  Applicant understands that failures during pre-delegation testing could result in the withdrawal of approval if approval was already granted.  



	Initial
	Applicant understands that ICANN may approve or not approve this application in ICANN’s sole discretion and that ICANN is not obligated to approve this application or enter into any agreement with the Applicant.



	Initial
	If this application is preliminarily approved, Applicant will exchange keys with the pre-delegation testing provider when requested by the pre-delegation testing provider in no more than 24 hours following the procedure described in Specification 2, part A, 6 of the new gTLD registry agreement.



	Initial
	If this application is preliminarily approved, Applicant will cooperate with the pre-delegation testing provider to perform data escrow deposit release tests.



	Initial
	If this application is preliminarily approved, ICANN will send to the email address of the primary contact person a numeric authentication code. Applicant will provide ICANN with a phone number of the emergency support contact (NOC). During pre-delegation testing, the pre-delegation testing provider will contact the data escrow agent by phone to request key exchange (once) and the release of data escrow deposit files when required. 



	Initial
	Once a TLD is delegated from the root (http://data.iana.org/TLD/tlds-alpha-by-domain.txt), the data escrow agent must NOT provide data escrow deposit files for that TLD to someone authenticating with the numeric authentication code.



	Initial
	If this application is approved, Applicant will implement (or use the official ICANN open source developed data escrow deposit testing suite) the extended verification procedure of the data escrow deposit files in less than 30 days after publication by ICANN.



	Initial
	If this application is approved, Applicant will provide ICANN with the extended reports of the contents of the data escrow deposit files in less than 30 days after publication by ICANN.


________________________________

____________________

Signature





Date

________________________________

Name of Signor (please print)

________________________________

Title

________________________________

Name of Applicant Entity
*ICANN reserves the right to change the application fee in case of a change in the costs involved in the review process.
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